
No. D-26011/0^2017- 1)BT 
Govt, of India 
Cabinet Secretariat 
DBT Mission 

w 


Subject: Matters related to use of Aadhaar as identifier in schemes/ services of 
Ministry of External Affairs (MEA) and D/o Food and Public Distribution (D/o 
FPD)- Regarding. 

This is in reference to the meeting held on 16.11.2017 under the 
Chairmanship of Principal Secretary to PM on the above mentioned subject (F/A). 
In the meeting issues related to slow progress in Aadhaar seeding of passport holders 
and improving the ease of Aadhaar based authentication in passport services was 
discussed. Further, discussions were also held regarding exploration of alternatives 
other than online authentication for schemes under D/o FPD. 

2. In context of the above, it is proposed that a meeting may be held under the 
chairmanship of .Joint Secretary (DBT) on 8th December, 2017 at 11:00 AM with 
MEA and D/o FPD to discuss the above mentioned issues in greater details. 

3. Accordingly, a draft meeting notice is placed at DFA. 


Submitted for consideration and approval, please. 
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(Ayush Punia) 
Assistant Director 
06.12.2017 
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No. 0-26011/04/2017- DOT (Cab.) 
Govt, of India 
Cabinet Seeretariat 
DBT Mission 


Subject: DBT Progress review for schemes/ services of M/o Road Transport and 
Highways (M/o RTH), M/o External Affairs (MEA), D/o Food and Public 
Distribution (D/o FD)- Regarding. 


i'his is in reference to the meeting held on 16.11.2017 under the 
chairmanship of Principal Secretary to Honourable PM wherein issues related to 
Aadhaar seeding and authentication for the above mentioned Ministries/ Departments 
were discussed (F/A). 

2. In context of the above, it is proposed that a meeting may be held with M/o 
R1H, Mb A and D/o FPD under the chairmanship of Additional Secretary 
(Coordination) to further deliberate on the subject matter. 

3. Accordingly a draft meeting notice with a request to propose a date and time 
for the meeting is placed at DFA. 

4. Submitted for consideration and approval, please. 



(Ayush Punia) 
Assistant Director 
07.12.2017 


Director (DBT) 
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Reference to notes on pre-page, attention is invited to Record of 
Di Ss ssions (RoD) of the meeting taken by Principal Secretary to PM to review 
use of Aadhaar in various schemes / services on 16 th November, 2017 (F/A). 

2 It was observed in the meeting that there has been delay in seeding of 
Aadhaar in important services like passport and driving licenses. DBT Mission, 
Cabinet Secretariat has been requested to review the progress in this regard 
Further, it was discussed in the meeting that several instances have been reported 
where beneficiaries are denied subsidies in foodgrains under the PDS for want of 
Aadhaar or due to failure of online authentication. It was deliberated that suitable 
guidelines need to be framed for exception management in case Aadhaar based 

system failed. 

3. ‘ Accordingly, it is proposed to review following points:- . 



Progress of Aadhaar seeding in driving licenses and vehicle registration , 
system proposed under SARTO and VA1-IAN IT application being ; 
developed by the Ministry. 

(M/o Road Transport and Highways, MoRl H) 


ii. 


Delay in issuance of Notification for use of Aadhaar in passports. Also 
MEA has been collecting biometric data though Aadhaar system can be 


used for this purpose. 


(M/o External Affairs, MEA) 


Hi Develop exception mechanism to address difficulty in operation of online 
authentication system due to poor connectivity or improper fingerprint 


reading or scanning. 


(D/'o Food & Public Distribution, DoFPD) 


4 Accordingly, it is proposed that a review meeting with MoRTH, MEA and ; 
DoFPD may be held in later part of the next week. Convenient date and time on , 
14"' /15“’ December, 2017 may be indicated for review meeting in the Conference 
Hall, lower basement, Cabinet Secretariat. j 









File No. D- 26011 / 04 / 2017 -DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Subject' Use of Aadhaar in Benefit Schemes of Government - Action 
' Taken on the decision in PMO Meeting held on 16* November, 

2017 - regarding. 

A meeting under ..the Chairmanship of Principal Secretary to PM 
was held on 16 * "November 2017 to review the progress of 
schemes/services using Aadhaar as identifier. Bes.des other issues, 
meeting observed that to recent times, media has P» ^ . 

unfortunate incidences where a beneficiary has been denied b “^ b > 
imnlementtog agencies for want of Aadhaar in contravention of clca, 
guidelines JJ by the Government on exception handling mechanism. 
Taking this into consideration, it was recorded m the meeting 

Si:: trLZXX 

notifications. 

m D/<» Pood S Public Distribution should ensure that under ™ 

I«l tbd1nd social tuedu, to make , X ofle moare II,e advantage of Aadbaarjuu, 
of Hons available for those ml, 0 are not having Aadhaar or not able to aulhaUua e. 

2 i„ view of the above, it is proposed that DBT Mission, Cabinet 

nnnrmdi all Ministries/ Departments/ State 

Secretariat may appioaci r mGn p s stand 

Governments/UTs to sensitize them and reinforce the Government's 

on this issue. 

3 A draft OM (at DBA) requesting Ministries/ Departments/S We 

Governments/UTs to ensure adherence to the guidelines jmg ™ ' 

subject and also to put in place a monitormg -cha-m ^ 
implementation, has been prepared and pla 

consideration/ approval please. 'OJJ «■* 

... ^41 . 

Director (PB T)c 


T S (DBT )- 
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Sub : Exception Mechanism - For ensuring delivery of benefitsi in» 
under Aadhaar based DBT for beneficiaries - Who do 
Aadhaar number or where Authentication tails 

With reference to subject cited above, it is to submit that 
hrt is a maior reform initiative for designing delivery of benefits / subsidies / 

beneficiaries based on digital identity system. 11m 
; |res i, w i us ion of deserving beneficiaries and ease ot accessing services, v u c 
! eliminating fake / bogus beneficiaries and thereby bringing substantia savings. 

9 However there have been reports of exclusion of eligible beneficiaries 

1 *«..» 7 » * 7 “ 

iS^£»*i5=bxSS 

j to beneficiaries who are immobile or unable to come to the Aadhaa, enrolment 
j centers. 

i JSZXZ.VZ SSS3RS SST-SS 

same time, Aadhaar enrolment are being btought 

who doXo^rAadhaat! itisdie resp^ibility ° f the Implem^h^gen^ 

to facilitate enrolment of such beneficiaries while continuing deluding 

I without any hindrance. 

l 

; 4 This matter was discussed in the review meeting held by Principal 
: 4 , I ms n lduu - i - ooi7 n-inD nlaced at F/X). It was informed 

! Secretary to PM on 16 November 201 / (KuU piaccu iy 

j that UIDAI lias issued instructions for handling such exceptional cases (1/Y). It 
i ! flat DBT Mission, Cabinet Secretariatmay issue consohd-d 

i instructions in this regard. Therefore, in consultation with UIDAI, a diali u. . 
! has been prepared in detail, the exception enrolment mechanism fot above cas _ 
j If agreed, comprehensive instructions in this regard may e issue as pet 

I O.M. 


5. Submitted for kind approval. 


l^^ushKumar) 

Joint 

- . 08.12.17 


j AS (Coord.) 




Sub: Exception Mechanism - For ensuring delivery of benefits in services 
under Aadhaar based DBT for beneficiaries who are not enrolled for 
Aadhaar or authentication fails - Regarding 


With reference to subject cited above, it is to submit that Aadhaar based 
DBT is a major reform initiative for designing delivery of benefits / subsidies / 
services to authenticate beneficiaries based on digital identity system. 1 his 
ensures inclusion of deserving beneficiaries and ease of accessing services; 

I while eliminating fake / bogus beneficiaries and thereby bringing substantial 
j savings. 

| 2. However, there have been reports of exclusion of eligible beneficiaries 
| from the government benefits / services for want of Aadhaar number. Also 
j instances have been highlighted about disruption in the services following 
! failure of authentication due to poor connectivity, inability of fingerprint 
S scanning, or electrical outages. As per section 7 of the Aadhaar Act, no person 
j should be denied government benefits or services for above reasons. Further, 

! Regulation 12 enjoins upon the Implementing Agency to extend Aadhaar 
j enrolment facilities to beneficiaries who are immobile or unable to come to the 
| Aadhaar enrolment centers. 

j 

i 

I 3. Scheme specific Aadhaar notification expressly provide for alternate 
| proof of identities to be used in case Aadhaar identification is not available. At 
I the same time, Aadhaar enrolment centers are being brought at various public 
I service points such as bank accounts, Post offices, ICDC and CSCs etc. In case 
] of beneficiaries who do not possess Aadhaar, it is the responsibility of the 
| Implementing Agency to facilitate enrolment of such beneficiaries while 
| continuing delivering the services / benefits to such beneficiaries. There is also 
j need for proper reporting and monitoring of such cases. Similarly, in shadow 
! areas having technical glitches such as poor connectivity or failure of 
fingerprint scanning, suitable mechanism needs to be devised so that benefits/ 
["services can be delivered without any hindrance. 

I 

: 4. This matter was discussed in the review meeting held by Principal 
Secretary to PM on 16 ,h November, 2017 (RoD placed at F/X). It was informed 
that UIDAI has issued instructions for handling such exceptional cases (F/Y). 
It was further advised that DBT Mission, Cabinet Secretariat may issue 
consolidated instructions in this regard. Therefore, in consultation with UIDAI, 

| a draft O.M. has been prepared in detail, the exception enrolment mechanism 
| for above cases. If agreed, comprehensive instructions in this regard may be 
I issued as per draft O.M. 


5. Submitted for kind approval. 


\fo A 



AS (Coord.) 




(PePyush Kumar) 
Joint S(icr.etaixff^T) 

* " * 13.12.17 
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No. D-26011/04/2017-DBT 


Sub: Use of Aadhaar in Benefit Schemes of Government- Exception 

Handling- regarding. 

Notes on pre pages refer. 

2. Aadhaar is the preferred form of identification of beneficiaries for 
disbursement of subsidies and other welfare payments. However, there have 
been reports of genuine and eligible beneficiaries being excluded from 
government benefits and services due to lack of Aadhaar. Additionally, 
there have been instances regarding disruption in delivery services due to 
failure of authentication because of poor connectivity or inability of 
fingerprint scanning. While implementing Departments are required to 
authenticate beneficiaries during f)BT transactions, such failures and 
exclusions undermine Government’s effort to create an effective service 
delivery system. 


3. Government is sensitive to the fact that Aadhaar enrolment process 
has not been completed and infrastructure constraints may pose difficulty in 
online authentication. To ensure that bona fide beneficiaries are not 
deprived oi their due benefits, sufficient provisions have been made in the 
Aadhaar Act, 2016. In addition, UIDAI has issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of 
Aadhaar vide Circular dated 24th October, 2017. 


4. This matter was discussed in the review meeting held by Principal 
Secretary to PM on 16 lh November, 2017 (RoD placed at F/X). It was 
advised that: DBT Mission, Cabinet Secretariat, may issue consolidated 
instructions in this regard. Accordingly, a draft O.M. has been prepared for 
kind consideration. As directed by Cabinet Secretary, we may share the 
draft CM with CEO, UIDAI. 


5. Submitted for kind approval. 



(Arun Sharma) 
Director (DBT) 
14.12.17 
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D-26011 / 04/ 207 7-D BT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Subject: Action Taken Report on RoD of the meeting taken by the Pr Secretary 
to Hon ble Prime Minister to review the progress of Schemes/ Services 
using Aadhaar as identifier. 

In response to the Cabinet Secretariat's ID Note No. 511/2/2017- CA-V 
dated 05-12-2017, draft Action Taken Report on decisions taken in the meeting on 
the subject mentioned above is placed below for kind approval. 

(AHurShafma)- 
Director (DBT) 
19 th December 2017 
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F.No. D-26011/04/2017-DBT 


Subject: Record of Discussion of the meeting held on 15.12.2017 (» PM) on use 
of Aadhaar in major schemes/services of M/o External Affairs, M/o Road, 
Transport and Highways and D/o Food and Public Distribution- Regarding. 


Reference notes on pre-page 

As a follow-up to the meeting held on 16th November, 2017 under the 
Chairmanship of Principal Secretary to Prime Minister, a meeting was held under the 
chairmanship of Additional Secretary (Coordination), Cabinet Secretariat on I. 
December, 2017 at 05.00 PM in Conference Hall, Cower Basement, Cabinet 
Secretariat to review the items mentioned on Para 3 of Page 3/note ante. 


2. Draft record of discussion for the said meeting has 
below for consideration and approval please. 


been prepared and placed 


(Shafini Gupta) 
Assistant Director 
19.12.2017 
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F.No D-26011 /04/2017-DBT 


Subject: Meeting on Aadhaar Exception handling at MeitY-regarding 

A meeting to discuss issues related to Aadhaar exception handling mechanism 
by various Ministries/Departments in their welfare schemes was held on 19 th April at 
MeitY. (Record of Discussion at F/A) 

2. A point wise brief on the issues discussed is as follows: 

• MeitY informed about large number of complaints from senior 
citizens/differently abled citizens on account of biometric authentication failures 
due to fading/non-availability of finger prints. 

• Ul'DAI informed about alternate authentication mechanism for elderly persons 
through Iris scanner as it has a much lower rate of authentication failure though 
Iris scanners are costly and thereby less in number. Mobile based 0 IP is another 
authentication mechanism. However, currently, only 58 Crore Aadhaar numbers 
have been linked with mobile numbers. The 4! h mode of authentication 
combination of face and fingerprint for senior citizens will soon be operational 
(from July) that will address these authentication problems to a great extent. 

• MeitY emphasised the need for Ministries/Depaitments to ensure that 
beneficiaries are not denied of benefits due to authentication failures. In this 
regard, both UIDAI and DBT Mission have issued letters to central 
Ministries/Departments and States/UTs. 

a UIDAI informed that authentication success rate for government schemes is 88% 
and for Telecom service providers, it is 98%. Almost 90% of the schemes require 
authentication only once and few require authentications once a year. Then, there 
are few like PDS that require authentication for every transaction. 

3. After detailed deliberations, action on certain issues was sought from DB1 
Mission. 


A draft on the Brief of Action taken by DBT Mission, on issues discussed in 
the meeting to be sent to MeitY is placed below for approval please. 

(AisEwarya Menon) 
Assistant Director 
04.05.18 
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R No. D-26011/04/2017-DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Subject: Use of Aadhaar in Benefit Schemes of Government - 
Exception Handling Mechanism ~ regarding. 

Aadhaar based DBT is a major reform initiative which rely on Aadhaar 
based authentication for delivery of benefits/ subsidies/services thus ensuring 
inclusion of deserving beneficiaries and elimination of fake/bogus beneficiaries. 
Though, Aadhaar based DBT is proved to be a major success and resulted in 
substantial savings also, there have been reports of exclusion of eligible 
1 beneficiaries from tire government benefits /services for want of Aadhaar 
number. Also, instances have been highlighted about disruption in the services 
following failure of authentication due to poor connectivity, electric outrage, 
inability of fingerprint scanning etc. This matter wasalso discussed in the review 
: meeting held by Principal Secretary to PM on 16' 1 ' November, 2017 wherein 
Cabinet Secretariat was asked to look into the matter and to ensure proper 
implementation of the Aadhaar notifications. 


2. In the light of above, tire matter was examined in this office and a 
I comprehensive instruction was issued to the Ministries/Departments/State 
Governments, with approval of the Cabinet Secretary, to ensure propei 
implementation of the recommended exception handling mechanism. In this 
• connection, notes at pp. 4-9/N may kindly be seen. Despite this, we are not aware 
of the actions taken by the majority of Ministries/Departments/State 
i Governments in this regards. 


3. In view of above, it is proposed that a letter from Secretary (Coord.) to 
Secretaries of Ministries/ Departments and Chief Secretaries of State 
Governments may be sent, to reinforce and speedy implementation of the already 
issued instructions/guidelines in the matter. 

4. Draft D.O. is placed below for consideration/approval. This draft D.O. 
has also been shown to UIDAI. 



Director 


r^SM), ^ ^ U ^ V OS<-D>yT) 


I pint Secretary 






Secretary (Coifrd) 


D o^e^v-^ 






12/19/2017 



Presentation Outline 

• Aadhaar Enrolment Status 

• Scope of DBT 

• Journey so far 

• DBT in Central Government 

• DBT in States/UTs 

• Way Forward 
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Aadhaar Enrolment Status 



Aadhaar Enrolment Status (96) 


Range of Aadhaar Enrolment Status 

(No. of States/UTs) 



227 Central Government schemes and services notified under section 

7/57 of Aadhaar Act 

3 

Information as on 31 st October,2017 


Scope of Direct Benefit Transfer (DBT) 


Expanded to include all welfare/subsidy schemes 
entailing benefit transfers to individuals / households 

Central and State Government j 


Central Sector, Centrally Sponsored and State Sector Schemes 


Benefit transfers to 
individuals/households 


Transfers to enablers of 
Schemes 


Services 



2 
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DBT in Central Government (1/2) 



Target: 461 Schemes (372 Cash & 89 In-kind) identified for DBT 

t 


Cash Schemes 


‘In-kind’ Schemes 


Services 

(34 identified) 


Major Schemes: PAHAL 
(LPG), MGNREGS, Social 
Pensions, Scholarship Scheme, 
PMAY (Grameen) 


Major Schemes: PDS, Mid- 
Day meals, Employees 
Pensions Scheme, (Jjjwala 
Yojana 


Key Sewices: PAN, Passport, 
Bank Accounts (inch PMJDY 
Accounts), Driving Licence, 
Land Records 


Status: 392 Schemes on-boarded on DBT Bharat Portal 
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12 / 19/2017 
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DBT Status — 



Aadhaar Seeding in Major Services 





71.4% 



PAN Passport 

C34.0 cr) (7.3 cr) 


Bank Mobile Driving 

Accounts Connections Licence 
(113.5 cr) (139-7 cr) {11.5 cr) 


Teachers Laml-rccords Prisoners 
(58.4 Lk) (3.3 cr) (0.5 Lit) 
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Department of Food and Public Distribution (1/6) 


Total FP Shops = 5.3 Lakh 


2.8 lakh 
Automated 
(53%) 


Total Ration Cards = 23.2 crore 




Average Monthly offtake of 
foodgrains = 45.5 IMT 

SISK 

. Distributed in\ 

; :;:, r Ort2pi7 

through v. ' - 

PlpposiM 

(37,5% of ' • - j 




Work on Aadhaar seeding of Ration Cards, automation of FP shops and use of 
ePoS devices to be expedited 


13 
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Department of Rural Development (2/6) 



Major Schemes 

Total No. of 
beneficiaries 

Aadliaar-seeded 
beneficiaries (%) 

Mahatma Gandhi NREGA 

10.9 cr 

9.5 cr 

(87.3%) 

Indira Gandhi National Widow Pension Scheme- 
IGNWPS 

65.7 lakh 

35.0 lakh 
(53-3%) 

Indira Gandhi National Disability Pension Scheme" 
IGNDPS 

10.6 lakh 

4.0 lakh 
(38.1%) 

Indira Gandhi National Old Age Pension Scheme- 

2.2 cr 

1.1 cr 

IGNOAPS 

(49.1%) 

Pradhan Mantri Awas Yojna Grameen 

63.1 lakh 

0.8 lakh 
(1.2%) 


Savings due to DBT in MGNREGS: Rs. 2,831 crore (Apr-Oct 2017) 


13 


Department of School Education & Literacv (2 /61 



• Beneficiaiy digitization done for 19.2 crore students out of 25 crore students of 
which 7.8 crore student records seeded with Aadhaar 


• Aadhaar seeding done for 30.8 lakh teachers out of 58.4 lakh teachers 


Major Schemes 

Total No. of 
beneficiaries 

Aadliaar-seeded 
beneficiaries (%) 

Mid-Day Meal Scheme 

12.9 cr 

3.8 cr 
(29.1%) 

National Scheme Of Incentive To Girls For Secondary 
Education 

3.9 lakh 

3.6 lakh 

(91.9%) 

National Means-cum-Merit Scholarship Scheme 

1.5 lakh 

1.2 lakh 

(78.5%) 

Inclusive Education for Disabled at Secondary Stage 

1.1 lakh 

0.7 lakh 
(68.6%) 











Ministry of Women & Child Development (4/6) 



Major Schemes 

Total No. of 
beneficiaries 

Aadhaar-seeded 
beneficiaries (%) 

Integrated Child Protection Scheme-Salary Of Staff 

12,520 

9,332 

( 74 - 5 %) 

Umbrella ICDS-Anganwadi Sendees- Honorarium To 
AWW And AWI-I 

24.5 lakh 

1.0 lakh 
(4.1%) 

Scheme for Adolescent Girls 

40.0 lakh 

l.O lakh 

(2.6%) 

Protection. And Empowerment Of Women-Swadhar Greh- 
facilities To Beneficiaries 

16,770 

85 

(0.5%) 


• Phasing out of Private enrolment agencies to be coordinated with State 
agencies to avoid drop in Aadhaar enrolment for under 5 years age-group 


Services (5/6) 


Ministry of External Affairs 

• Aadhaar notification pending since 6 months 




V ! -viA'T : 



No. of Passports 
(in crore) 

2.62 

4.68 

7.3 

Aadhaar Seeding 

0 

1.91 

1.91 

Percentage 

0 

41.0 

26.2 


Department of Telecommunications 

• Total number of Mobile Telephone connection; 139.7 cr 

• Aadhaar seeding in Mobile connections: 67.9 cr ( 48 . 6 %) 

• As per Supreme Court order to be completed by 6 th February, 2018 
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Services (6/6) 

Department of Financial Services 

• Total Bank Accounts (including PMJDY accounts): 11 . 3.5 cr 

• Aadhaar seeding to be completed by 31 st December, 2017 





i‘, \- (■> 1 5 r. i • S. uU j ■ ;.i i 



Total Bank Accounts 
(in crore) 

113.5 

81 


71.4 

PMJDY Accounts 

22.9 

18.7 


82.0 


Ministry of Labour & Employment 

* Total EPFO subscribers: 4.5 cr 

e Aadhaar seeding: 2.52 cr ( 56 . 6 %) 

• Aadhaar Notification issued 
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DBT in UTs 



Data for 2017-18 





A and N Islands 

94-1 (85.8%) 

1.9(98.8%) 

Chandigarh 

41.4(100.0%) 

1.2 (100.0%) 

Dadra and Nagar Haveli 

16.2 (100,0%) 

O.9 (100.0%) 

Daman and Dim 

15.2 (100.0%) 

1.6(100.0%) 

Delhi 

1,121.0 (81.2%) 

120.0 (98.3%) 

Lakshadweep 

5-9 ( 99 - 3 %) 

0.2 (92.0%) 

Puducherry 

261.1 (99.0%) 

7.2 (96.0%) 

Total 

1 , 554-9 (85.4%) 

133-0 (98.2%) 


» 10 Central Sector, 28 Centrally Sponsored and 161 UT schemes under DBT 

• PDS - DBT in Cash operational in Chandigarh, Puducherry and Dadra & Nagar Haveli 
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Way Forward for Central Ministries/Departments* 





~ Separate list of beneficiaries without Aadhaar - to be maintained and verified by 
Implementing Agencies 


Scheme MIS <--> DBT Bharat Portal 

- 2 schemes (MGNREGS and PAHAL) integrated; 46 in pipeline 
~ Others to lie complete the process 


Savings due to DBT (De-duplication & removal of ghost /fake beneficiaries) - not 
being reported regularly 

* De-duplication is not being undertaken for most of the schemes - not able to compute savings 
from the initiatives 


10 

























12 / 19/2017 


Way Forward for State/UTs 


• Notification of Aadhaar Act or Executive Order 

-- Under process by 20 Slates/UTs 

• List of 94 DBT Applicable CSS shared with States 

“ Information on additional allocation + beneficiaries being requested 

' Identification and on-boarding of State Sector Schemes 

0 Scheme MIS <-■■> State DBT Portal < ■> DBT Bharat Portal 

“ Integration of State DBT Portal with DBT Bharat Portal in progress for 8 States/UTs 

21 



Way Forward.. 

0 Key programs such as 

— PAIIAL, MGNREGS, NSAP, Scholarship, PMAY (Grameen), Employee Pension Scheme 

- comprising 89.1% of total beneficiaries and 78.8% of total fund transfers - drivers for 
Aadhaar based DBT in States 

0 Major databases for Aadhaar seeding 

- Bank accounts, mobile, passports, driving licenses, land records 

~ Database of Teachers, Safai-karamcharis, Prisoners, Anganwadi workers (AWW) / Auxiliary 
Nurse Midwife (ANM) at State level 



11 
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Please find enclosed a copy of Summary Record of Discussions of the 
meeting taken by the Principal Secretary to PM to review the progress of 
schemes/services using Aadhaar as identifier on 16.11.2017. at 01.00 PM, for 
farther necessary action. 



(Brijesh Pandey) 

■ Deputy Secretary 

Tel. 23013586 

Cabinet Secretary 

Foreign Secretary 7 • 

Secretary, Ministry of Labour ^Employment 
Secretary, Department of Financial Services 
Secretary, Department of Telecommunications, 

Secretary, Department of Women and Child Development . 

Secretary, Department of Rural Development 
Secretary, Department of School Education and Literacy 
Secretary, Department of Food and Public Distribution 
CEO, U1DAI 

^^AclditionaJ Secretary (Coordination), Cabinet Secretariat - 

PMO ID no. 460/32/c7l4/20l6^ESI ” Dated: 24.11.20ID 




RoD of the meeting taken by the Pr. Secretary to PM to review 
the progress of schemes/ services using Aadhaar as identifier’. 

Date: 16.11.2017 Time: 01.00 p.m. 

Venue: PMO, South Block 


List of the participants is Annexed. 

2. A presentation was made by Addl. Secretary (Coordination), 
Cabinet Secretariat on the subject matter. 

3. The main points of discussion and. the decisions taken in the 
meeting are as under: 

(i.) There have been some teething issues and inconvenience caused 
in Aadhaar seeding in databases. for DBT in. Schemes and Services, 
after issue of Notifications under Aadhaar Act. It was, therefore, 
desired that the Department concerned should be conscious of these - 
issues at the field level and take regular feedback to ensure their 
timely resolution. (Action by: UIBAI) 

(ii) It was observed, that despite clear instructions issued through 
Aadhaar Notifications, there was some divergence in following the 
same at field level, particularly provisions dealing with cases not 
having Aadhaar number. The Notifications issued by the Government 
of India clearly indicate that the beneficiary should not be deprived of 
requisite benefits only for want of Aadhaar. Therefore, Cabinet 
Secretary was requested to look into the matter and issue clarification 
(if required) to State Governments and ensure proper implementation 
of Aadhaar notifications. (Action by: DBT Mission ? Cabinet Sectt.) 

(iii) At times, there have been misconceptions about benefits of using 
Aadhaar in Government schemes and services and also procedure to 
be followed for Aadhaar seeding; Each Department should devise a 
proper communication strategy (print/electronic/social media) to 
reach out people at large and clearly state benefits and the procedure 
for Aadhaar seeding. The Departments may alsoNssue advertisements 
in respect of their schemes as and when required. 

(Action by: All the Departments) 
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(iv) The Aadhaar seeding in driving license database was found to be 
very poor. The Cabinet Secretariat should separately review the 
progress with MoRT&H for speeding up the progress.. 

(Action by: BBT Mission, Cab . Sectt./MoRTH) 

(v) The Aadhaar seeding in Passport database was found to be far 

from being satisfactory. Even Notification to this effect has not been 
issued till date, which is pending.for more than 6-months. MEA was 
requested to ensure issue of Aadhaar* Notification within next 7-days 
and speed up Aadhaar seeding. (Action by: MBA) 

(vi) MEA should also explore using OTP method for Aadhaar 

authentication to have least inconvenience to the passport holders/ 
applicants. Since Uip maintains biometric database in secure 
manner, the need for capturing biometric for passports by MEA may 
be re-examined. MEA should provide Aadhaar enrolment and update 
facilities in all PSKs. . (Action by: MBA / UIBAI) 

(vii) D/o Food & Public Distribution should ensure that under no 
circumstances PDS be denied to any beneficiary for want of Aadhaar. 
The responsibility rests with Civil Supplies department that separate 
register of all beneficiaries is maintained and ration is issued to all 
such beneficiaries where Aadhaar authentication fails. Since online 
authentication may not be feasible in certain cases / areas, 
Department to work out alternative strategy including offline 
verification, DBT of subsidy in the bank account etc. The D/O Food 
and Public Distribution should carry, out media campaign through 
electronic, print, and social media to make people aware the 
advantage of Aadhaar and options available for those who are not 
having Aadhaar or not able to authenticate. 

(Action by: DaF&PB / BBT Mission/ Cab. Sectt.) 

r 

(viii) Secretary WCD and School Education raised the issue of Aadhaar 
enrolment for children below IS year's age group in Schools and AWW 
Centres. They informed that in-house enrolment facilities have been 
created to cover every anganwadi and school at least twice a year. UID 
may work in coordination with WCD and DSEL to ensure smooth 
transition in enrolment facility, (Action by: WCB / BSEL / UIBAI) 



(ix) DFS may ensure that OTP based seeding facility is provide 

by all banks and Aadhaar enrolment/ update facilities are- 
provided in the identified bank branches by 31 st Dec 2017. DFS and 
Banks may carry out media campaign to make people aware of these 
facilities, (Action by: DFS / UIDA1) ■ 

(x) The real benefits of Aadhaar would accrue when de-duplication 
of database for removal of ghost and fake beneficiaries is done. The 
Departments should ensure that de-duplication is carried out on 
regular intervals. Each Department should also review and assess the 
actual advantages that have accrued on account of using Aadhaar as 
identifier. 

(Action by: Alt the Departments / DBT Mission, Cab. Sectt.j 

(xi) The Secretary, D/o School Education was requested to review the 
performance of using Aadhaar as identifier and also devise 
methodology for assessing benefits. A report is to be submitted by the 
Secretary, D/o School Education & Literacy, in consultation with 
important departments using. Aadhaar number, to Cabinet Secretary 
in 4 weeks time. 

(Action by: Secretary, DoSEL / DBT Mission, Cabinet Sectt.) 

(xii) The Honhle PM had desired that a mechanism should be devised 

to incentivise the States/Departments for effective use of Aadhaar as 
an identifier in Government schemes and services. As D/o 
Expenditure has not been able to finalise the mechanism, the Cabinet 
Secretary may review the matter to finalize mechanism within a 
month. (Action by: DBT Mission, Cab. Secretariat / DoE) 

(xiii) DBT Mission to complete Aadhaar based DBT in all identified 
schemes and to monitor roll out of DBT at State level in time-bound 
manner. The Cabinet Secretariat may also monitor the implementation 
of above decisions by Departments. If required, requisite instructions 
may be issued by the Cabinet Secretariat to all Departments./ State 
Governments. (Action by: DBT Mission/ Cab Sectt.) 

(xiv) Some of the Secretaries flagged that there may be number of 
schemes being implemented by the same Department having common 
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beneficiaries. It was desired that once Aadhaar authentication is done 
for a beneficiary in one scheme, the same can be used for the other 
schemes. This will ensure least inconvenience to benefciaries. A 
Committee of Secretaries may look into the matter to devise protocol 
for reducing inconvenience to beneficiaries. (Action by: Cab . Seett.) 


The meeting ended with a vote of thanks to the chair. 


' *■£*•&* 



Axmexm-e 

List oi participants: 

1. Shri P. K. Sinha, Cabinet Secretary 

2. Dr. S. Jaishankar, Foreign Secretary 

■ 3. Shri Rajiv Kumar, Secretary, D/o Financial Services 

4. Ms. Aruna Sundararajan, Secretary, Telecommunications 

5. Shn Rakesh Srivastava, Secretary, D/o WCD 

6. Shri Amarjeet Sinha, Secretary, M/o Rural Development 

7. Shri Anil Swarup, Secretary, D/o School Education & Literacy 

8. Shn Ravi Kant, Secretary, D/o Food and PD 

9. Ms. M.-Sathiyavathy, Secretary, D/o Labour 

10. Shn Aja.y Bhushan Paxidey, CEO, UIDAI 

11. Dr. Inder Jrt Singh, Add! Secretary (Coord.) Cabinet Secretariat 
Dr. V.P. Joy, Central Provident Fund Commissioner, EPFO 

13. Shri P.K. Mittal, Consultant, D/o Telecommunications 

14. 'Shri Peeyush Srivastava, JS, DBT 

From PMO: 

1- Dr. P.K. Mishra, Addl. Principal Secretary to PM 
2. Shri Tarnn Bajaj, Addl. Secretary to PM 

o. Shri Anurag Jain, Joint Secretary to PM 

4. Ms. Debashree Mukherjee, Joint Secretary to ,PM 

5. Shri Brijesh Pandey, Deputy Secretary 
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MINISTRY OF LAW AND JUSTICE 

(Legislative Department) 

New Delhi, the 26 th March, 2016/Chaitra 6, 1938 (Saka) 

Hie following Act of Parliament received the assent of the President on the 
25th March, 2016, and is hereby published for general information:_ 


THE AADHAAR (TARGETED DELIVERY OF FINANCIAL AND 
OTHER SUBSIDIES, BENEFITS AND SERVICES) ACT, 2016 

No. 18 of 2016 


[25th March, 2016.] 

An Act to provide for, as a good governance, efficient, transparent, and targeted 
delivery of subsidies, benefits and services, the expenditure for which is 
incurred fioni the Consolidated Fund of India, to individuals residing in India 
through assigning of unique identity numbers to such individuals and for 
matters connected therewith or incidental thereto. 

Be it enacted by Parliament in the Sixty-seventh Year of the Republic of India as follows:— 

CHAPTER I 


Preliminary 

T (f) This Act may be called the Aadhaar (Targeted Delivery of Financial and Other 
Subsidies, Benefits and Services) Act, 2016. 

(2) It shall extend to the whole of India except the State of Jammu and Kashmir and 
save as otherwise provided in this Act, it shall also apply to any offence or contravention 
thereunder committed outside India by any person. 

, SL ? 11 sl fi? come mt0 torce on suc!l date as the Central Government may, by notifixation 
in the Official Gazette, appoint; and different dates may, be appointed for different provisions 
of this Act and any reference in any such provision to the commencement of this Act shall be 
construed as a reference to the commencement of that provision. 


Short title, 
extent and 
commen¬ 
cement. 
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2. In this Act, unless the context otherwise requires,— 

(n) “Aadhaar number” means an identification number issued to an individual 
under sub-section (3) of section 3; 

(b) “Aadhaar number holder” means an individual who has been issued an 
Aadhaar number under this Act; 

(c) “authentication” means the process by which the Aadhaar number alongwith 
demographic information or biometric information of an individual is submitted to the 
Central Identities Data Repository for its verification and such Repository verifies 
the correctness, or the lack thereof, on the basis of information available with it; 

(d) “authentication record” means the record of the time of authentication and 
identity oi the requesting entity and the response provided by the Authority thereto; 

(e) “Authority” means the Unique Identification Authority of India established 
under sub-section (./) of section 11; 

(/) “benefit” means any advantage, gift, reward, relief, or payment, in cash or 
kind, provided to an individual or a group of individuals and includes such other 
benefits as may be notified by the Central Government; 

(<?) “biometric information” means photograph, finger print, Iris scan, or 
such other biological attributes of an individual as may be specified by regulations; 

(h) “Central Identities Data Repository” means a centralised database in one or 
more locations containing all Aadhaar numbers issued to Aadhaar number holders 
along with the corresponding demographic information and biometric information of 
such individuals and other information related thereto; 

(0 “Chairperson” means the Chairperson of the Authority appointed under 
section 12; 

(/) “core biometric information” means finger prim, Iris scan, or such other 
biological attribute of an individual as may be specified by regulations; 

(k) “demographic information” includes information relating to the name, date 
of birth, address and other relevant information of an individual, as may be specified 
by regulations for the purpose of issuing an Aadhaar number, but shall not include 
race, religion, caste, tribe, ethnicity, language, records of entitlement, income or medical 
history; 

(/) “enrolling agency” means an agency appointed by the Authority or a 
Registrar, as the case may be, for collecting demographic and biometric information of 
individuals under this Act; 

(in) “enrolment” means the process, as may be specified by regulations, to 
collect demographic and biometric information from individuals by the enrolling 
agencies lor the purpose of issuing Aadhaar numbers to such individuals under this 
Act; 

(n) “identity information” in respect of an individual, includes his Aadhaar 
number, his biometric information and his demographic information; 

(o) “Member” includes the Chairperson and Member of the Authority appointed 
under section 12; 

( P ) “notification” means a notification published in the Official Gazette and the 
expression “notified” with its cognate meanings and grammatical variations shall be 
construed accordingly; 

(<?) “prescribed” means prescribed by rules made by the Central Government 
under this Act; 
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(/•) “records of entitlement” means records of benefits, subsidies or services 
provided to, or availed by, any individual under any programme; 

(.y) “Registrar” means any entity authorised or recognised by the Authority for 
the purpose of enrolling individuals under this Act; 

(/) “regulations” means the regulations made by the Authority under this Act; 

00 “requesting entity” means an agency or person that submits the Aadhaar 
number, and demographic information or biometric information, of an individual to the 
Central Identities Data Repository for authentication; 

O') “resident” means an individual who has resided in India for a period or 
periods amounting in all to one hundred and eighty-two days or more in the twelve 
months immediately preceding the date of application for enrolment; 

(w) “service” means any provision, facility, utility or any other assistance 
provided in any form to an individual or a group of individuals and includes such 
other services as may be notified by the Central Government; 

(a) subsidy means any form of aid, support, grant, subvention, or 
appropriation, in cash or kind, to an individual or a group of individuals and includes 
such other subsidies as may be notified by the Central Government. 


CHAPTERIf 
Enrolment 

3. (7) Every resident shall be entitled to obtain an Aadhaar number by submitting his 
demographic information and biometric information by undergoing the process of enrolment; 

Provided that the Central Government may, from time to time, notify such other category 
of individuals who may be entitled to obtain an Aadhaar number. 

(2) The enrolling agency shall, at the time of enrolment, inform the individual 
undergoing enrolment of the following details in such manner as may be specified by 
regulations, namely:— 

00 the manner in which the information shall be used; 

(b) tlie nature of recipients with whom the information is intended to be shared 

during authentication; and 

(c ) the existence of a right to access information, the procedure for making 

lequests for such access, and details of the person or department in-charge to whom 

such requests can be made. 

(3) On ieceipt of the demographic information and biometric information under 
sub-section (7), the Authority shall, after verifying the information, in such manner as may 
be specified by regulations, issue an Aadhaar number to such individual. 

4, (7) An Aadhaai number, issued to an individual shall not be re-assigned to any 
other individual. 

(2) An Aadhaar number shall be a random number and bear no relation to the attributes 
or identity of the Aadhaar number holder. 

(3) An Aadhaar number, in physical or electronic form subject to authentication and 
othei conditions, as may be specified by regulations, may be accepted as proof of identity 
of the Aadhaar number holder for any purpose. 

Explanation For the purposes of this sub-section, the expression “electronic 
form” shall have the same meaning as assigned to it in clause (V) of sub-section (7) of 
2) of 2000. section 2 of the Information Technology Act, 2000. 


Aadhaar 

number. 


Properties of 

Aadhaar 

number. 
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5, The Authority shall take special measures to issue Aadhaar number to women, 
children, senior citizens, persons with disability, unskilled and unorganised workers, nomadic 
tribes or to such other persons who do not have any permanent dwelling house and such 
other categories of individuals as may be specified by regulations. 


6. The Authority may require Aadhaar number holders to update their demographic 
information and biometric information, from time to time, in such manner as may be specified 
by regulations, so as to ensure continued accuracy of their information in the Central 
Identities Data Repository. 

CHAPTER ITT 
Authentication 

7. I lie. Central Government or, as the case may be, the State Government may, for the 
puipose of establishing identity of an individual as a condition for receipt of a subsidy, 
benefit or service for which the expenditure is incurred from, or the receipt therefrom forms 
par t of, the Consolidated Fund of India, require that such individual undergo authentication, 
oi furnish pi oof of possession of Aadhaar number or in the case of an individual to whom 
no Aadhaar number has been assigned, such individual makes an application for enrolment: 

Provided that if an Aadhaar number is not assigned to an individual, the individual 
shall be offeied alternate and viable means of identification for delivery of the subsidy, 
benef it or service. 

8. (/) The Authority shall perform authentication of the Aadhaar number of an Aadhaar 
numbei holdei submitted by any requesting entity, in relation to his biometric information 
or demographic information, subject to such conditions and on payment of such fees and 
in such manner as may be specified by regulations. 

(2) A requesting entity shall— 

(«) unless otherwise provided in this Act, obtain the consent of an individual 
before collecting his identity information for the purposes of authentication in such 
manner as may be specified by regulations; and 

(b) ensure that the identity information of an individual is only used for 
submission to the Central Identities Data Repository for authentication. 

(3) Aiequesting entity shall inform, in such manner as may be specified by regulations, 
the individual submitting his identity information for authentication, the following details 
with respect to authentication, namely:— 

CO the nature of information that may be shared upon authentication; 

(b) the uses to which the information received during authentication may be 
put by the requesting entity; and 

(c) alternatives to submission of identity information to the requesting entity. 

(4) The Authority shall respond to an authentication query with a positive, negative 
or any other appropriate response sharing such identity information excluding any core 
biometric information. 

9. The Aadhaar number or the authentication thereof shall not, by itself, confer any 
light ol, or be pi oof oi, citizenship or domicile in respect of an Aadhaar number holder. 


10. 1 he Authority may engage one or more entities to establish and maintain the 
Cential Identities Data Repository and to perform any other functions as may be specified 
by regulations. 



CHAPTER IV 

Unique Identification Authority of India 

11. (7) The Central Government shall, by notification, establish an Authority to be 
known as the Unique Identification Authority of India to be responsible for the processes 

ol emolment and authentication and perform such other functions assigned to it under this 
Act. 

(2) The Authority shall be a body corporate by the name aforesaid, having perpetual 
succession and a common seal, with power, subject to the provisions of this Act, to acquire, 
hold and dispose of property, both movable and immovable, and to contract, and shall, by 
the said name, sue or be sued. 

(2) The head office of the Authority shall be in New Delhi. 

( 4 ) The Authority may, with the prior approval of the Central Government, establish 
its offices at other places in India. 

12. The Authority shall consist of a Chairperson, appointed on part-time or 
full- time basis, two part-time Members, and the chief executive officer who shall be Member- 
Secretary of the Authority, to be appointed by the Central Government. 

13. The Chairperson and Members of the Authority shall be persons of ability and 
integrity having experience and knowledge of at least ten years in matters relating to 
technology, governance, law, development, economics, finance, management, public affairs 
or administration. 


14. (7) The Chairperson and the Members appointed under this Act shall hold office 
foi a term of three years from the date on which they assume office and shall be eligible for 
re-appointment: 

Piovided that no person shall hold office as the Chairperson or Member after he has 
attained the age of sixty-five years. 

(2) The Chairperson and every Member shall, before entering office, make and subscribe 
to, an oath of office and of secrecy, in such form and in such manner and before such 
Authority as may be prescribed. 

(3) Notwithstanding anything contained in sub-section (7), the Chairperson or Member 
may— 

(a) relinquish his office, by giving in writing to the Central Government, a notice 

of not less than thirty days; or 

( b ) be removed from his office in accordance with the provisions of section 15. 

( 4 ) The salaries and allowances payable to, and the other terms and conditions of 
service of, the Chairperson and allowances or remuneration payable to part-time Members 
shall be such as may be prescribed. 

15. (7) The Central Government may remove from office, the Chairperson, or a Member 
who— 


(a) is, or at any time has been adjudged as insolvent; 

(h) has become physically or mentally incapable of acting as the Chairperson 
or, as the case may be, a Member; 

(c) has been convicted of an offence which, in the opinion of the Central 
Government, involves moral turpitude; 

(d) has acquired such financial or other interest as is likely to affect prejudicially 
his functions as the Chairperson or, as the case may be, a Member; or 
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0) has, in the opinion of the Central Government, so abused his position as to 
render his continuance in office detrimental to the public interest. 

(2) 1 he Chairperson or a Member shall not be removed under clause (b), clause (d) or 
clause 0) of sub-section (7) unless he has been given a reasonable opportunity of being heard. 

16. The Chairperson or a Member on ceasing to hold office for any reason, shall not, 
without previous approval of the Central Government,— 

{/0 accept any employment in, or be connected with the management of any 
organisation, company or any other entity which Iras been associated with any work 
done oi contracted out by the Authority, whether directly or indirectly, during his 
tenuie as Chaiipeison or Member, as the case may be, for a period of three years from 
■ the date on which he ceases to hold office: 

Provided that nothing contained in this clause shall apply to any employment 
under the Central Government or a State Government or local authority or in any 
statutory authority or any corporation established by or under any Central, State or 
provincial Act or a Government Company, as defined in clause (45) of section 2 of the 
Companies Act, 2013; 

(b) act, for or on behalf of any person or organisation in connection with any 
specific proceeding or transaction or negotiation or a case to which the Authority is 
a party and with respect to which the Chairperson or such Member had, before 
cessation of office, acted for or provided advice to, the Authority; 

(c) give advice to any person using information which was obtained in his 
capacity as the Chairperson or a Member and being unavailable to or not being able 
to be made available to the public; or 

(d) enter, for a period of three years from his last day in office, into a contract of 
service with, accept an appointment to a board of directors of, or accept an offer of 
employment with, an entity with which he had direct and significant official dealings 
during his term of office. 

17. The Chairperson shall preside over the meetings of the Authority, and without 
prejudice to any provision of this Act, exercise and discharge such other powers and 
functions of the Authority as may be prescribed. 

18. (2) There shall be a chief executive officer of the Authority, not below the rank of 
Additional Secretary to the Government of India, to be appointed by the Central Government. 

(2) The chief executive officer shall be the legal representative of the Authority and 
shall be responsible for— 

<70 the day-to-day administration of the Authority; 

(b) implementing the work programmes and decisions adopted by the Authority; 

(c) drawing up of proposal for the Authority’s decisions and work programmes; 

(d) the preparation of the statement of revenue and expenditure and the execution 
of the budget of the Authority; and 

(e) performing such other functions, or exercising such other powers, as may be 
specified by regulations. 

(3) Every year, the chief executi ve officer shall submit to the Authority for approval— 

(a) a general report covering all the activities of the Authority in the previous 

year; 

(b) programmes of work; 

(c) the annual accounts for the previous year; and 

(d) the budget for the coming year. 
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( 4 ) The chief executive officer shall have administrative control over the officers and 
other employees of the Authority. 

19. ( l ) The Authority shall meet at such times and places and shall observe such rules 
of procedure in regard to the transaction of business at its meetings, including quorum at 
such meetings, as may be specified by regulations. 

(2) The Chairperson, or, if for any reason, he is unable to attend a meeting of the 
Authority, the senior most Member shall preside over the meetings of the Authority. 

(3) All questions which come up before any meeting of the Authority shall be decided 
by a majority of votes by the Members present and voting and in the event of an equality 
of votes, the Chairperson or in his absence the presiding Member shall have a casting vote. 

(4) All decisions of the Authority shall be signed by the Chairperson or any other 
Member or the Member-Secretary authorised by the Authority in this behalf. 

(5) If any Member, who is a director of a company and who as such director, has any 
direct or indirect pecuniary interest in any manner coming up for consideration at a meeting 
of the Authority, he shall, as soon as possible after relevant circumstances have come to his 
knowledge, disclose the nature of his interest at such meeting and such disclosure shall be 
recorded in the proceedings of the Authority, and the Member shall not take part in any 
deliberation or decision of the Authority with respect to that matter. 

20, No act or proceeding of the Authority shall be invalid merely by reason of— 

(a) any vacancy in, or any defect in the constitution of, the Authority; 

(b) any defect in the appointment of a person as Chairperson or Member of the 
Authority; or 

(c) any irregularity in the procedure of the Authority not affecting the merits of 
the case. 

21, (7) The Authority may, with the approval of the Central Government, determine 
the number, nature and categories of other officers and employees required by the Authority 
in the discharge of its functions. 

(2) The salaries and allowances payable to, and the other terms and conditions of 
service of, the chief executive officer and other officers and other employees of the Authority 
shall be such as may be specified by regulations with the approval of the Central Government. 

22. On and from the establishment of the Authority- 

In) all the assets and liabilities of the Unique Identification Authority of India, 
established vide notification of the Government of India in the Planning Commission 
number A-43011/02/2009-Admin. I, dated the 28th January, 2009, shall stand transferred 
to, and vested in, the Authority. 

Explanation. — 1 The assets of such Unique Identification Authority of India 
shall be deemed to include all rights and powers, and all properties, whether movable 
or immovable, including, in particular, cash balances, deposits and all other interests 
and rights in, or arising out of, such properties as may be in the possession of such 
Unique Identification Authority of India and all books of account and other documents 
relating to the same; and liabilities shall be deemed to include all debts, liabilities and 
obligations of whatever kind; 

(b) without prejudice to the provisions of clause (a), all data and information 
collected during enrolment, all details of authentication performed, debts, obligations 
and liabilities incurred, all contracts entered into and all matters and things engaged 
to be done by, with or for such Unique Identification Authority of India immediately 
before that day, for or in connection with the purpose of the said Unique Identification 
Authority of India, shall be deemed to have been incurred, entered into or engaged to 
be done by, with or for, the Authority; 


Meetings of 
Authority. 


Vacancies, 
etc., not to 
invalidate 
proceedings 
of Authority. 


Officers and 
other 

employees of 
Authority. 


Transfer of 
assets, 
liabilities of 
Authority. 


8 


THE GAZETTE OF INDIA EXTRAORDINARY 


Powers and 
functions of 
Authority. 


[Part II- 


(c) all sums of money due to the said Unique Identification Authority of India 
immediately before that day shall be deemed to be due to the Authority; and 

(d) all suits and other legal proceedings instituted or which could have been 
instituted by or against such Unique Identification Authority of India immediately 
before that day may be continued or may be instituted by or against the Authority. 

(1) The Authority shall develop the policy, procedure and systems for issuing 
Aadhaar numbers to individuals and perform authentication thereof under this Act. 

(2) Without prejudice to sub-section (1), the powers and functions of the Authority 
inter alia, include— 


(a) specifying, by regulations, demographic information and biometric 
information required for enrolment and the processes for collection and verification 
thereof; 

(b) collecting demographic information and biometric information from any 
individual seeking an Aadhaar number in such manner as may be specified by 
regulations; 

(c) appointing of one or more entities to operate the Central Identities Data 
Repository; 

(d) generating and assigning Aadhaar numbers to individuals; 

(e) performing authentication of Aadhaar numbers; 

(/) maintaining and updating the information of individuals in the Central Identities 
Data Repository in such manner as may be specified by regulations; 

(g) omitting and deactivating of an Aadhaar number and information relating 
thereto in such manner as may be specified by regulations; 

(h) specifying the manner of use of Aadhaar numbers for the purposes of 
providing or availing of various subsidies, benefits, services and other purposes for 
which Aadhaar numbers may be used; 

(0 specifying, by regulations, the terms and conditions for appointment of 
Registrars, enrolling agencies and service providers and revocation of appointments 
thereof; 

(/) establishing, operating and maintaining of the Central Identities Data 
Repository; 

(k) sharing, in such manner as may be specified by regulations, the information 
of Aadhaar number holders, subject to the provisions of this Act; 

(/.) calling for information and records, conducting inspections, inquiries and 
audit of the operations for the purposes of this Act of the Central Identities Data 

Repositoiy, Registrars, enrolling agencies and other agencies appointed under this 
Act; 

(m) specifying, by regulations, various processes relating to data management, 
security protocols and other technology safeguards under this Act; 

(n.) specifying, by regulations, the conditions and procedures for issuance of 
new Aadhaar number to existing Aadhaar number holder; 

(o) levying and collecting the fees or authorising the Registrars, enrolling 
agencies or other service providers to collect such fees for the services provided by 
them under this Act in such manner as may be specified by regulations; 

(p) appointing such committees as may be necessary to assist the Authority in 
discharge of its functions for the purposes of this Act; 

(q) promoting research and development for advancement in biometrics and 
related areas, including usage of Aadhaar numbers through appropriate mechanisms; 
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(r) evolving of, and specifying, by regulations, policies and practices for 
Registrars, enrolling agencies and other service providers; 

O) setting up facilitation centres and grievance redressal mechanism for redressal 
oi gi ievances of individuals, Registrars, enrolling agencies and other service providers; 

(/) such other powers and functions as may be prescribed. 

(3) The Authority may,— 

(a) enter into Memorandum of Understanding or agreement, as the case may 
be, with the Central Government or State Governments or Union territories or other 
agencies for the purpose of performing any of the functions in relation to collecting, 
storing, securing or processing of information or delivery of Aadhaar numbers to 
individuals or performing authentication; 

(b) by notification, appoint such number of Registrars, engage and authorise 
such agencies to collect, store, secure, process information or do authentication or 
perform such other functions in relation thereto, 

as may be necessary for the purposes of this Act. 

(4) The Authority may engage such consultants, advisors and other persons as may 
be required for efficient discharge of its functions under this Act on such allowances or 
remuneration and terms and conditions as may be specified by contract. 

CHAPTERV 

Grants, accounts and audit and annual report 

24. The Central Government may, after due appropriation made by Parliament by law 
in this behalf, make to the Authority, grants of such sums of money as the Central Government 
may think fit for being utilised for the purposes of this Act. 

25. The foes or revenue collected by the Authority shall be credited to the Consolidated 
Fund of India. 

26. (7) The Authority shall maintain proper accounts and other relevant records and 
prepare an annual statement of accounts in such form as may be prescribed by the Central 
Government in consultation with the Comptroller and Auditor-General of India. 

(2) I be accounts oi the Authority shall be audited annually by the Comptroller and 
Auditoi-Geneial of India at such intervals as may be specified by him and any expenditure 
incurred in connection with such audit shall be payable by the Authority to the Comptroller 
and Audi tor-General. 

(5) The Comptroller and Auditor-General of India and any person appointed by him in 
connection with the audit the accounts of the Authority under this Act shall have the same 
rights and privileges and authority in connection with such audit as the Comptroller and 
Audi tor-General geneially has in connection with the audit of Government accounts, and in 
particular, shall have the right to demand production of books, accounts, connected vouchers 
and other documents and papers, and to inspect any of the offices of the Authority. 

(4) The accounts of the Authority, as certified by the Comptroller and Auditor-General 
of India or any other person appointed by him in this behalf, together with the audit report 
theieon shall be forwarded annually to the Central Government by the Authority and the 
Central Government shall cause the audit report to be laid, as soon as may be after it is 
received, before each House of Parliament. 

27. (7) The Authority shall furnish to the Central Government at such time and in 
such form and manner as may be prescribed or as the Central Government may direct, such 
returns and statements and particulars in regard to any matter under the jurisdiction of the 
Authority, as the Central Government may from time to time require. 
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(2) The Authority shall prepare, once in every year, and in such form and manner and 
at such time as may be prescribed, an annual report giving— 

(a) a description of all the activities of the Authority for the previous years; 

(b) the annual accounts for the previous year; and 

(c) the programmes of work for coming year. 

(5) A copy of the report received under sub-section (2) shall be laid by the Central 
Government, as soon as may be after it is received, before each House of Parliament. 

CHAPTER VI 
Protection oe information 

28. (1) The Authority shall ensure the security of identity information and 
authentication records of individuals. 

(2) Subject to the provisions of this Act, the Authority shall ensure confidentiality of 
identity information and authentication records of individuals. 

(3) The Authority shall take all necessary measures to ensure that the information in 
the possession or control of the Authority, including information stored in the Central 
Identities Data Repository, is secured and protected against access, use or disclosure not 
permitted under this Act or regulations made thereunder, and against accidental or intentional 
destruction, loss or damage. 

(4) Without prejudice to sub-sections (i) and (2), the Authority shall— 

(a) adopt and implement appropriate technical and organisational security 
measures; 

(b) ensure that the agencies, consultants, advisors or other persons appointed 
or engaged for performing any function of the Authority under this Act, have in place 
appropriate technical and organisational security measures for the information; and 

(c) ensure that the agreements or arrangements entered into with such agencies, 
consultants, advisors or other persons, impose obligations equivalent to those 
imposed on the Authority under this Act, and require such agencies, consultants, 
advisors and other persons to act only on instructions from the Authority. 

(5) Notwithstanding anything contained in any other law for the time being in force, 
and save as otherwise provided in this Act, the Authority or any of its officers or other 
employees or any agency that maintains the Central Identities Data Repository shall not, 
whether during his service or thereafter, reveal any information stored in the Central Identities 
Data Repository or authentication record to anyone: 

Provided that an Aadhaar number holder may request the Authority to provide access 
to his identity information excluding his core biometric information in such manner as may 
be specified by regulations. 

29. (7) No core biometric information, collected or created under this Act, shall be— 

(a) shared with anyone for any reason whatsoever; or 

(b) used for any purpose other than generation of Aadhaar numbers and 
authentication under this Act. 

(2) The identity information, other than core biometric information, collected or created 
under this Act may be shared only in accordance with the provisions of this Act and in 
such manner as may be specified by regulations. 

(5) No identity information available with a requesting entity shall be— 

(. a ) used for any purpose, other than that specified to the individual at the time 
of submitting any identity information for authentication; or 
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(b) disclosed further, except with the prior consent of the individual to whom 
such information relates. 


21 of 2000. 


21 of 2000. 


21 of 2000. 


21 of 2000. 


[4) No Aadhaar number or core biometric information collected or created under this 
Act in respect of an Aadhaar number holder shall be published, displayed or posted publicly, 
except for the purposes as may be specified by regulations. 

30.1 he biometric information collected and stored in electronic form, in accordance 
with this Act and regulations made thereunder, shall be deemed to be “electronic record” 
and “sensitive personal data or information”, and the provisions contained in the Information 
Technology Act, 2000 and the rules made thereunder shall apply to such information, in 
addition to, and to the extent not in derogation of the provisions of this Act. 

Explanation ,— for the purposes of this section, the expressions— 

(a) “electronic form” shall have the same meaning as assigned to it in clause (r) 
of sub-section (/) of section 2 of the Information Technology Act, 2000; 

(b) “electronic record” shall have the same meaning as assigned to it in 
clause (/) of sub-section (7) of section 2 of the Information Technology Act, 2000; 

(c) “sensitive personal data or information” shall have the same meaning as 
assigned to it in clause (in) of the Explanation to section 43A of the Information 
Technology Act, 2000. 

31. (7) In case any demographic information of an Aadhaar number holder is found 
incorrect or changes subsequently, the Aadhaar number holder shall request the Authority 
to alter such demographic information in his record in the Central Identities Data Repository 
in such manner as may be specified by regulations. 

(2) In case any biometric information of Aadhaar number holder is lost or changes 
subsequently for any reason, the Aadhaar number holder shall request the Authority to 
make necessary alteration in his record in the Central Identities Data Repository in such 
manner as may be specified by regulations. 

(3) On receipt of any request under sub-section (7) or sub-section (2), the Authority 
may, ii it is satisfied, make such alteration as may be required in the record relating to such 
Aadhaar number holder and intimate such alteration to the concerned Aadhaar number 
holder. 


(4) No identity information in the Central Identities Data Repository shall be altered 
except in the manner provided in this Act or regulations made in this behalf. 

32. (7) Ihe Authority shall maintain authentication records in such manner and for 
such period as may be specified by regulations. 

(2) Every Aadhaar number holder shall be entitled to obtain his authentication record 
in such manner as may be specified by regulations. 

I 

(j) Ihe Authority shall not, either by itself or through any entity under its control, 
collect, keep or maintain any information about the purpose of authentication. 

33. (7) Nothing contained in sub-section (2) or sub-section (5) of section 28 or 
sub-section (2) of section 29 shall apply in respect of any disclosure of information, including 
identity information or authentication records, made pursuant to an order of a court not 
inferior to that of a District Judge: 

Piovided that no Older by the court under this sub-section shall be made without 
giving an opportunity of hearing to the Authority. 

(2) Nothing contained in sub-section (2) or sub-section (5) of section 28 and 
clause (b) of sub-section (7), sub-section (2) or sub-section (3) of section 29 shall apply in 
respect of any disclosure of information, including identity information or authentication 
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1 eeoi ds, made in the interest of national security in pursuance of a direction of an officer not 
be ow the rank of Joint Secretary to the Government of India specially authorised in this 
behalf by an order of the Central Government: 

Provided that every direction issued under this sub-section, shall be reviewed by an 
Oversight Committee consisting of the Cabinet Secretary and the Secretaries to the 
Government of India m the Department of Legal Affairs and the Department of Electronics 
and Information Technology, before it takes effect: 

Provided further that any direction issued under this sub-section shall be valid for a 
period of three months from the date of its issue, which may be extended for a further period 
of three months after the review by the Oversight Committee. 

CHAPTER VII 
Offences and penalties 

34. Whoever impersonates or attempts to impersonate another person, whether dead 
or alive, real or imaginary, by providing any false demographic information or biometric 
information, shall be punishable with imprisonment for a term which may extend to three 
years or with a fine which may extend to ten thousand rupees or with both. 

35. Whoever, with the intention of causing harm or mischief to an Aadhaar .number 
holder, or with the intention of appropriating the identity of an Aadhaar number holder 
changes or attempts to change any demographic information or biometric information of an 
Aadhaar number holder by impersonating or attempting to impersonate another person 
dead or alive, real or imaginary, shall be punishable with imprisonment for a term which may 
extend to three years and shall also be liable to a fine which may extend to ten thousand 


36. Whoever, not being authorised to collect identity information under the provisions 
o this Act, by words, conduct or demeanour pretends that he is authorised to do so, shall 
be punishable with imprisonment for a term which may extend to three years or with a fine 
which may extend to ten thousand rupees or, in die ease of a company, with a fine which 
may extend to one lakh rupees or with both. 

37. Whoever, intentionally discloses, transmits, copies or otherwise disseminates 
any identity information collected in the course of enrolment or authentication to any 
person not authorised under this Act or regulations made thereunder or in contravention of 
any agreement or arrangement entered into pursuant to the provisions of this Act, shall be 
punishable with imprisonment for a term which may extend to three years or with a fine 
which may extend to ten thousand rupees or, in the case of a company, with a fine which 
may extend to one lakh rupees or with both. 

38. Whoever, not being authorised by the Authority, intentionally,— 

(a) accesses or secures access to the Central Identities Data Repository; 

(b) downloads, copies or extracts any data from the Central Identities Data 
Repository oi stoied in any removable storage medium; 

(c) introduces or causes to be introduced any virus or other computer 
contaminant in the Central Identities Data Repository; 

(d) damages or causes to be damaged the data in the Central Identities Data 
Repository; 

(<?) disrupts or causes disruption of the access to the Central Identities Data 
Repository; 

(/) denies or causes a denial of access to any person who is authorised to 
access the Central Identities Data Repository; 
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(g) reveals any information in contravention of sub-section (5) of section 28, or 
shares, uses or displays information in contravention of section 29 or assists any 
person in any of the aforementioned acts; 

(• h ) destroys, deletes or alters any information stored in any removable storage 
media or in the Central Identities Data Repository or diminishes its value or utility or 
affects it injuriously by any means; or 

(0 steals, conceals, destroys or alters or causes any person to steal, conceal, 
destroy or alter any computer source code used by the Authority with an intention to, 
cause damage, 

shall be punishable with imprisonment for a term which may extend to three years and shall 
also be liable to a fine which shall not be less than ten lakh rupees. 

Explanation .—For the purposes of this section, the expressions “computer 
contaminant , computer virus ’ and “damage” shall have the meanings respectively 
assigned to them in the Explanation to section 43 of the Information Technology Act, 2000, 
and the expression “computer source code” shall have the meaning assigned to it in the 
Explanation to section 65 of the said Act. 

39. Whoever, not being authorised by the Authority, uses or tampers with the data in 
the Central Identities Data Repository or in any removable storage medium with the intent 
ol modifying information relating to Aadhaar number holder or discovering any information 
thereof, shall be punishable with imprisonment for a term which may extend to three years 
and shall also be liable to a fine which may extend to ten thousand rupees. 

40. Whoever, being a requesting entity, uses the identity information of an individual 
in contravention oi sub-section ( 3 ) of section 8, shall be punishable with imprisonment 
which may extend to three years or with a fine which may extend to ten thousand rupees or, 
in the case of a company, with a fine which may extend to one lakh rupees or with both. 

41. Whoever, being an enrolling agency or a requesting entity, fails to comply with 
the requirements oi sub-section (2) of section 3 or sub-section (3) of section 8, shall be 
punishable with imprisonment which may extend to one year or with a fine which may 
extend to ten thousand rupees or, in the case of a company, with a fine which may extend to 
one lakh rupees or with both. 

42. Whoever commits an offence under this Act or any rules or regulations made 
thereunder for which no specific penalty is provided elsewhere than this section, shall be 
punishable with imprisonment for a term which may extend to one year or with a fine which 
may extend to twenty-five thousand rupees or, in the case of a company, with a fine which 
may extend to one lakh rupees, or with both. 

43. (7) Where an offence under this Act has been committed by a company, every 
person who at the time the offence was committed was in charge of, and was responsible to, 
the company for the conduct of the business of the company, as well as the company, shall 
be deemed to be guilty of the ofience and shall be liable to be proceeded against and 
punished accordingly: 

Piovided that nothing contained in this sub-section shall render any such person 
liable to any punishment provided in this Act if he proves that the ofience was committed 
without his knowledge or that he had exercised all due diligence to prevent the commission 
of such offence. 

(2) Notwithstanding anything contained in sub-section (7), where any offence under 
this Act has been committed by a company and it is proved that the offence has been 
committed with the consent or connivance of, or is attributable to, any neglect on the part 
of any diiectoi, manager, secretary or other officer of the company, such director, manager, 
secretary or other officer shall also be deemed to be guilty of the offence and shall be liable 
to be proceeded against and punished accordingly. 
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Explanation .—For the purposes of this section- 

{a) company” means any body corporate and includes a firm or other 
association of individuals; and 

(b) director , in relation to a firm, means a partner in the firm. 

44, (7) Subject to the provisions of sub-section (2), the provisions of this Act shall 
apply also to any offence or contravention committed outside India by any person, 
irrespective of his nationality. 

(2) For the purposes of sub-section (7), the provisions of this Act shall apply to any 
offence or contravention committed outside India by any person, if the act or conduct 
constituting the offence or contravention involves any data in the Central Identities Data 
Repository. 

45; Notwithstanding anything contained in the Code of Criminal Procedure, 1973, a 2 of 197 . 
police ollicer not below the rank of Inspector of Police shall investigate any offence under 
this Act. 

46. No penalty imposed under this Act shall prevent the imposition of any other 
penalty or punishment under any other law for the time being in force. 

47. (7) No court shall take cognizance of any offence punishable under this Act, save 
on a complaint made by the Authority or any officer or person authorised by it. 

(2) No court inferior to that of a Chief Metropolitan Magistrate or a Chief Judicial 
Magistrate shall try any offence punishable under this Act. 

CHAPTER VIE 
Miscellaneous 

48. (7) 11, at any time, the Central Government is of the opinion,— 

(a) that, on account of circumstances beyond the control of the Authority, it 
is unable to discharge the functions or perform the duties imposed on it by or under 
the provisions of this Act; or 

(b) that the Authority has persistently defaulted in complying with any direction 
given by the Central Government under this Act or in the discharge of the functions 
or performance of the duties imposed on it by or under the provisions of this Act and 
as a result of such default the financial position of the Authority or the administration 
of the Authority has suffered; or 

(c) that a public emergency exists, 

the Central Government may, by notification, supersede the Authority for such period, not 
exceeding six months, as may be specified in the notification and appoint a person or 

persons as the President may direct to exercise powers and discharge functions under this 
Act; 


Provided that before issuing any such notification, the Central Government shall 
give a reasonable opportunity to the Authority to make representations against the 
proposed supersession and shall consider the representations, if any, of the Authority. 

(2) Upon the publication of a notification under sub-section (7), superseding the 
Authority,— 

(a) the Chairperson and other Members shall, as from the date of supersession, 
vacate their offices as such; 

(b) all the powers, functions and duties which may, by or under the provisions 
of this Act, be exercised or discharged by or on behalf of the Authority shall, until the 
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Authority is reconstituted under sub-section (5), be exercised and discharged by the 
person or persons referred to in sub-section (7); and 

(c) all properties owned or controlled by the Authority shall, until the Authority 
is reconstituted under sub-section (3), vest in the Central Government. 

(3) On or before the expiration of the period of supersession specified in the notification 
issued under sub-section (7), the Central Government shall reconstitute the Authority by a 
fresh appointment of its Chairperson and other Members and in such case any person who 
had vacated his office under clause (a) of sub-section (2) shall not be deemed to be 
disqualified for reappointment. 

(4) The Central Government shall cause a copy of the notification issued under 
sub-section (7) and a full report, of any action taken under this section and the circumstances 
leading to such action to be laid before each House of Parliament at the earliest. 

49. Ihe Chairperson, Members, officers and other employees of the Authority shall 
be deemed, while acting or purporting to act in pursuance of any of the provisions of this 
Act, to be public servants within the meaning of section 21 of the Indian Penal Code. 

50. (7) Without prejudice to the foregoing provisions of this Act, the Authority shall, 
in exercise ol its powers or the performance of its functions under this Act be bound by 
such diiections on questions of policy, as the Central Government may give, in writing to it, 
from time to time: 

Provided that the Authority shall, as far as practicable, be given an opportunity to 
express its views before any direction is given under this sub-section: 

Provided further that nothing in this section shall empower the Central Government 
to issue directions pertaining to technical or administrative matters undertaken by the 
Authority. 

(2) 1 he decision of the Central Government, whether a question is one of policy or 
not, shall be final. 

51. The Authority may, by general or special order in writing, delegate to any Member, 
officer of the Authority or any other person, subject to such conditions, if any, as may be 
specified in the order, such of its powers and functions under this Act (except the power 
under section 54) as it may deem necessary. 

52. No suit, prosecution or other legal proceeding shall lie against the Central 
Government or the Authority or the Chairperson or any Member or any officer, or other 
employees of the Authority for anything which is in good faith done or intended to be done 
under this Act or the rule or regulation made thereunder. 

53. (7) The Central Government may, by notification, make rules to carry out the 
provisions of this Act. 

(2) In particular, and without prejudice to the generality of the foregoing power, such 
rules may provide for all or any of the following matters, namely:— 

(a) the form and manner in which and the authority before whom the oath of 
office and of secrecy is to be subscribed by the Chairperson and Members under 
sub-section (2) of section 14; 

(*) salary and allowances payable to, and other terms and conditions of 
service of, the Chairperson and the allowances or remuneration payable to Members 
of the Authority under sub-section (4) of section 14; 

(c) the other powers and functions of the Chairperson of the Authority under 
section 17; 

(d) the other powers and functions of the Authority under clause (t) of 
sub-section (2) of section 23; 
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(e) the form of annual statement of accounts to be prepared by Authority under 
sub-section (7) of section 26; 

(/) the form and the manner in which and the time within which returns and 
statements and particulars are to be furnished under sub-section (7) of section 27; 

(g) the form and the manner and the time at which the Authority shall furnish 
annual report under sub-section (2) of section 27; 

(h) any other matter which is required to be, or may be, prescribed, or in respect 
of which provision is to be or may be made by rules. 

54. (1) The Authority may, by notification, make regulations consistent with this Act 
and the rules made thereunder, for carrying out the provisions of this Act. 

(2) In particular, and without prejudice to the generality of the foregoing power, such 
regulations may provide for all or any of die following matters, namely:— 

(a) the biometric information under clause (g) and the demographic information 
under clause ( k ), and the process of collecting demographic information and biometric 
information from the indi viduals by enrolling agencies under clause (m) of section 2; 

(b) the manner of verifying the demographic information and biometric 
information for issue of Aadhaar number under sub-section (3) of section 3; 

(c) the conditions for accepting an Aadhaar number as proof of identity of the 
Aadhaar number holder under sub-section (3) of section 4; 

(d) the other categories of indi viduals under section 5 for whom the Authority 
shall take special measures for allotment of Aadhaar number; 

(e) the manner of updating biometric information and demographic information 
under section 6; 

(/) the procedure for authentication of the Aadhaar number under section 8; 

(g) the other functions to be performed by the Central Identities Data Repository 
under section 10; 

(h) the time and places of meetings of the Authority and the procedure for 
transaction of business to be followed by it, including the quorum, under 
sub-section (7) of section 3.9; 

(0 the salary and allowances payable to, and other terms and conditions of 
service of, the chief executive officer, officers and other employees of the Authority 
under sub-section (2) of section 21; 

O') the demographic information and biometric information under clause (a) and 
the manner of their collection under clause ( b) of sub-section (2) of section 23; 

(k) the manner of maintaining and updating the information of individuals in the 
Central Identities Data Repository under clause (f) of sub-section (2) of section 23; 

(/) the manner of omitting and deactivating an Aadhaar number and information 
relating thereto under clause (g) of sub-section (2) of section 23; 

(m) the manner of use of Aadhaar numbers for the purposes of providing or 
availing of various subsidies, benefi ts, services and other purposes for which Aadhaar 
numbers may be used under clause (/?.) of sub-section (2) of section 23; 

(n) the terms and conditions for appointment of Registrars, enrolling agencies 
and other service providers and the revocation of appointments thereof under 
clause (i) of sub-section (2) of section 23; 

(o) the manner of sharing information of Aadhaar number holder under 
clause ( k ) of sub-section (2) of section 23; 



Sec. 1] 


THE GAZETTE OF INDIA EXTRAORDINARY 


17 


(p) various processes relating to data management, security protocol and other 
technology safeguards under clause (m) of sub-section (2) of section 23; 

(q) the procedure for issuance of new Aadhaar number to existing Aadhaar 
number holder under clause (n) of sub-section (2) of section 23; 

(;•) manner of authorising Registrars, enrolling agencies or other service 
providers to collect such fees for services provided by them under clause ( o ) of 
sub-section (2) of section 23; 

G) policies and practices to be followed by the Registrar, enrolling agencies and 
other service providers under clause (r) of sub-section (2) of section 23; 

(0 the manner of accessing the identity information by the Aadhaar number 
holder under the proviso to sub-section (5) of section 28; 

(u) the manner of sharing the identity information, other than core biometric 
information, collected or created under this Act under sub-section (2) of section 29; 

(id the manner of alteration of demographic information under sub-section (7) 
and biometric information under sub-section (2) of section 31; 

(w) the manner of and the time for maintaining the request for authentication 
and the response thereon under sub-section (7), and the manner of obtaining, by the 
Aadhaar number holder, the authentication records under sub-section (2) of 
section 32; 

GO any other matter which is required to be, or may be, specified, or in respect 
of which provision is to be or may be made by regulations. 

55. Every rule and every regulation made under this Act shall be laid, as soon as may 
be after it is made, before each House of Parliament, while it is in session, for a total period 
of thirty days which may be comprised in one session or in two or more successive sessions, 
and if, before the expiry of the session immediately following the session or the successive 
sessions aforesaid, both Houses agree in making any modification in the rule or regulation, 
or both the Houses agree that the rule or regulation should not be made, the rule or regulation 
shall thereafter have effect only in such modified form or be of no effect, as the case may be; 
so, however, that any such modification or annulment shall be without prejudice to the 
validity of anything previously done under that rule or regulation. 

56. The provisions of this Act shall be in addition to, and not in derogation of, any 
other law for the time being in force. 

57. Nothing contained in this Act shall prevent the use of Aadhaar number for 
establishing the identity of an individual for any purpose, whether by the State or any body 
corporate or person, pursuant to any law, for the time being in force, or any contract to this 
effect: 


Provided that the use of Aadhaar number under this section shall be subject to the 
procedure and obligations under section 8 and Chapter VI. 

58. (7) If any difficulty arises in giving effect to the provisions of this Act, the Central 
Government may, by order, published in the Official Gazette, make such provisions not 
inconsistent with the provisions of this Act as may appear to be necessary for removing the 
difficulty: 

Provided that no such order shall be made under this section after the expiry of three 
years from the commencement of this Act. 

(2) Every order made under this section shall be laid, as soon as may be after it is 
made, before each House of Parliament. 


Laying of 
rules and 
regulations 
before 
Parliament. 


Application of 
other laws not 
barred. 

Act not to 
prevent use 
of Aadhaar 
number for 
other 
purposes 
under law. 


Power to 

remove 

difficulties. 
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' PRIME IVnNISTER’S OFFICE 

South Block, New Delhi - 110 011 


A' 


Please find enclosed a copy of Summary Record of Discussions of the 
meeting taken by the Principal Secretary to PM to review the progress of 
schemes/services using Aadhaar as identifier on 16.11.2017, at 01.00 Pi 1, foi 


further necessary action. 



(Brijesh Pandey) 
Deputy Secretary 
Tel. 23013586 


Cabinet Secretary 
Foreign Secretary 

Secretary, Ministry of Labour- &-Employment 
Secretary, Department of Financial Services 
Secretary, Department of Telecommunications, 

Secretary, Department of Women and Child Development 
Secretary, Department of Rural Development 
Secretary,-Department of School Education and Literacy 
Secretary, Department of Food and Public Distribution 


CEO, LEDAI 

^Additional Secretary (Coo rdination), Cabinet Secretarial 
PMOED no.. 460/32/0/14/2016-ES.1 


Dated; 24.11.2017 



RoD of the meeting taken by the Pr. Secretary to PM to review 
the progress of schemes/ services using Aadhaar as identifier’. 

Date: 16.11.2017 Time: 01.00 p.m. 

Venue: PMO, South Block _ 

List of the participants is Annexed. 

2. A presentation was made by Addl. Secretary (Coordination), 
Cabinet Secretariat on the subject matter, 

3. The main points of discussion and. the decisions taken in the 
meeting are as under: 

(i) There have been some teething issues and inconvenience caused 

in Aadhaar seeding in databases. for DBT in Schemes and Services, 
after issue of Notifications under Aadhaar Act. It was, therefore, 
desired that the Department concerned should be conscious of these 
issues at the field level and take regular feedback to ensure their 
timely resolution. (Action by: UIDAI) 

(ii) it was observed that despite clear instructions issued through. 
Aadhaar Notifications, there was some divergence in following the 
same at field level, particularly provisions dealing with cases not 
having Aadhaar number. The Notifications issued by the Government 
of India clearly indicate that the beneficiary should not be deprived of 
requisite benefits only for want of Aadhaar. Therefore, Cabinet 
Secretary was requested to look into the matter and issue clarification 
(if required) to State Governments and ensure proper implementation 
of Aadhaar notifications. (Action by: DBT Mission ? Cabinet Sectt.) 

(iii) At times, there have been misconceptions about benefits of using 
Aadhaar in Government schemes and services and also procedure to 
be followed for Aadhaar seeding: Each Department should devise a 
proper communication strategy (print/ electronic/social media) to 
reach out people at large and clearly state benefits and the procedure 
for Aadhaar seeding. The Departments may also issue advertisements 

in respect of their schemes as and when required. 

(Action by: All the Departments) 
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(iv) The Aadhaar seeding in driving license database was found to be 
very poor. The Cabinet Secretariat should separately review the 
progress with MoRT&H for speeding up the progress, 

{Action by: DBT Mission , Cab . SecU./MoRTB) 

(v) The Aadhaar seeding in Passport database was found to be far 

from being satisfactory. Even Notification to this effect has not been 
issued till date, which is pending for more than 6-months. MEA was 
requested to ensure issue of Aadhaar Notification within next 7-days 
and speed up Aadhaar seeding. {Action by: MEA) 


(vi) MEA should also explore using OTP method for Aadhaar 
authentication to have least inconvenience to the passport holders/ 
applicants. Since UID maintains biometric database in secure 
manner, the need for capturing biometric for passports by MEA may 
be re-examined. MEA should provide Aadhaar enrolment and update 
facilities in ail PSKs. . (Action by: MEA / UIDA1) 


(viij D/o Food & Public Distribution should ensure that under no 
circumstances PDS be denied to any beneficiary for want of Aadhaar.. 
The responsibility rests with Civil Supplies department that separate 
register of all beneficiaries is maintained and ration is issued to all 
such beneficiaries where Aadhaar authentication fails. Since online 
authentication may not be feasible in certain cases / areas. 
Department to work out alternative strategy including offline 
verification, DBT of subsidy in the bank account etc. The D/O Food 
and Public Distribution should carry out media campaign through 
electronic, print, and social media to make people aware the 
advantage of Aadhaar and options available for those who are not 
having Aadhaar or not able to authenticate. 

(Action by: DoF&PD / DBT Mission/ Cab. Sectt.) 


(viii) Secretaiy WCD and School Education raised the issue of Aadhaar 
enrolment for children below 18 years age group in Schools and AWW 
Centres. They informed that in-house enrolment facilities have been 
created to cover every anganwadi and school at least twice a: year. UID 
may work, in coordination with WCD and DSEL to ensure smooth 
transition in enrolment facility. (Action by: WCD / DSEL / UIDAI) 







(ix) DFS may ensure that OTP based seeding facility is provided 

by all banks and Aadhaar enrolment/ update facilities are 
provided in the identified bank branches by 31 st Dec 2017. DFS and 
Banks may carry out media campaign to make people aware of these 
facilities. (Action by: DFS / UIDAI) 

(x) The real benefits of Aadhaar would accrue when de-duplication 
of database for removal of ghost and fake beneficiaries is done. The 
Departments should ensure that de-duplication is carried out on. 
regular intervals. Each Department should also review and assess the 
actual advantages that have accrued on account of using Aadhaar as 
identifier. 

(Action by: All the Departments /DBT Mission, Cab. Sectt.) 

(xi) The Secretary, D/o School Education was requested to review the 
performance of using Aadhaar as identifier and also devise 
methodology for assessing benefits. A report is to be submitted by the 
Secretary, D/o School Education & Literacy, in consultation with 
important departments using Aadhaar number, to Cabinet Secretary 
in 4 weeks time. 

(Action by: Secretary, DoSEL / DBT Mission 9 Cabinet Sectt.) 

(xii) The HonTle PM had desired that a mechanism should be devised 

to incentivise the States/Departments for effective use of Aadhaar as 
an identifier in Government schemes and services. As D/o 
Expenditure has not been able to finalise the mechanism, the Cabinet 
Secretary may review the matter to finalize mechanism within a 
month. (Action by: DBT Mission, Cab. Secretariat / DoE) 

(xiii) DBT Mission to complete Aadhaar based DBT in all identified 
schemes and to monitor roll out of DBT at State level in time-bound 
manner. The Cabinet Secretariat may also monitor the implementation 
of above decisions by Departments. If required, requisite instructions 
may be issued by the Cabinet Secretariat to all Departments./ State 
Governments. (Action by: DBT Mission/ Cab Sectt.) 

(xiv) Some of the Secretaries flagged that there may be number of 
schemes being .implemented by the same Department having common 
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beneficiaries. It was desired that once Aadhaar autlientication is done 
for a beneficiary in one scheme, the same can be used for the other 
schemes. This mil ensure least inconvenience to beneficiaries. A 
Committee of Secretaries may look into the matter to devise protocol 
for reducing inconvenience to beneficiaries. (.Action by: Cab. Sectt.) 


The meeting ended with a vote of thanks to the chair. 




Annexure 


List of participants: 


1. Shri P. K. Sinha, Cabinet Secretary 

2. Dr. S. Jaishankar, Foreign Secretary 

3. Shri Rajiv Kumar, Secretary, D/o Financial Services 

4. Ms. Aruna Sundararajan, Secretary, Telecommunications 

5. Shri Rakesh Srivastava, Secretaiy, D/o WCD 

6. Shri Amarjeet Sinha, Secretary, M/o Rural Development 

7. Shri Anil Swarup, Secretary, D/o School Education & Literacy 

8. Shri Rati Kant, Secretary, D/o Food and PD 

9. Ms. M.Sathiyavathy, Secretary, D/o Labour 

10. Shri Ajay Bhushan Pandey, CEO, UIDAI 


11' Dr " Inder Jlt Sin S h > Addl. Secretaiy (Coord.) Cabinet Secretariat 
12. Dr. V.P. Joy, Central Provident .Fund. Commissioner, EPFO 
lo. Shu P.K. Mittal, Consultant, D/o Telecommunications 
14. Shri Peeyush Srivastava, JS, DBT 


From PMO: 

A 7)r. P.K. Mishra, Addl. Principal Secretary to PM 

2. Shri Tarun Bajaj, Addl. Secretary to PM 

3. Shri Anurag Jain, Joint Secretary to PM 

4. Ms. Debashree Mukherjee, Joint Secretary to PM 

5. Shri Brijesh Pandey, Deputy Secretary 


, *-*■* 
■ / 



No. D-26011/04/2017-DBT (Cab.) 
Govt, of India/w mtm 
Cabinet Secretariat/ uBrkgcr ufoaRR 
DBT Mission Atot rto aDmitm 


4 th Floor, Shivaji Stadium Annexe 
Rajiv Chowk, New Delhi-110001 


Date: 6 December, 2017 


Meeting Notice 

Subject: Matters related to use of Aadhaar as identifier in schemes/ services of Ministry 

of External Affairs (MEA) and D/o Food and Public Distribution (D/o FIT))- 
Regarding. 


This is in reference to the meeting held on 16.11.2017 under the Chairmanship of 
Principal Secretary to PM on the above mentioned subject. In the meeting, inter-alia issues 
related to slow progress in Aadhaar seeding of Passport holders and improving the ease of 
Aadhaar based authentication in passport services was discussed. Further, discussions were 
also held regarding exploration of alternatives other than online authentication for schemes 
under D/o FPD. 


2. As a follow up to the above and to further deliberate on the matter, a meeting will 

be held under the chairmanship of Joint Secretary (DBT) on 8 ,! ' December, 2017 at 11:00 

AM with MEA and D/o FPD as participants in Conference Hall, 4 th Floor, Shivaji Stadium 
Annexe, New Delhi. 


3 . 


It is requested to kindly make it convenient to attend the meeting. 


C_ 


£ |-v \ •(' 


(Soumitra Mandal) 

Director(DBT) 
Tele: 23343860, Extn: 319 


To, 


1, Shri Amrit Lugun, Joint Secretary (CPV), M/o External Affairs 

2. Shri Pramod Kumar Tiwari, Joint Secretary, D/o Food and Public Distribution 

Copy to: 

1. Shri Sibi George, Joint Secretary (Admin), M/o External Affairs 

2. PA to Joint Secretary (DBT) 




Attendance Sheet 

Time: 11:00 AM File No- D-26011/04/2017-DBT 

Date: 08-12-2017 








No. D-26011/04/2017-DBT (Cab.) 

Govt, of India/'mrcrarsmi 
Cabinet Secretariat/ 

DBT Mis sion/'a h 

4 th Floor, Shivaji Stadium Annexe 
Rajiv Chowk, New Delhi-110001 
Date: 8 th December, 2017 

Meeting Notice 


Subject: DBT Progress Review- Regarding. 


This is in reference to the meeting held on 16.11.2017 under the Chairmanship of 
Principal Secretary to Hon’ble Prime Minister, in which progress on Aadhaar seeding in key 
schemes and services of Government was reviewed. 

2. As a follow up to the aforementioned, a meeting will be held under the chairmanship 
of Additional Secretary (Coordination), Cabinet Secretariat on 15 th December, 2017 at 
5:00 PM in Conference Room, Lower Basement, Cabinet Secretariat, Rashtrapati 
Bhawan to review the progress of Aadhaar seeding in databases of Passports and Driving 
Licenses, along with the progress of automation in Fair Price Shops. 

3. It is kindly requested to make it convenient to attend the meeting. 

(Ayush Punia) 
Assistant Director(DBT) 
Tele: 23343860, Extn: 316 



To, 


1. Slid Arun K, Chatterjee, Joint Secretary (PSP) & CPO, M/o External Affairs 

2. Shri Abhay Damle, Joint Secretary (Transport), M/o Road Transport and Highways 

3. Shri Pramod Kumar Tiwari, Joint Secretary, D/o Food and Public Distribution 



Copy to: 


1. Secretary (CPV & 01 A), Ministry of External Affairs 

2. Secretary, Ministry of Road Transport and Highways 

3. Secretary, Department ol Food & Public Distribution 

4. Sr. PPS to Addl Secretary (Coordination), Cabinet Secretariat 

5. PA to Joint Secretary (DBT), Cabinet Secretariat 



(Ayush Punia) 
Assistant Director(DBT) 
Tele: 23343860, Extn: 316 



No_ l(8)/2017~PD~n 
Government of India 

Ministry of Consumer Affairs, Food & Public Distribution 
Department of Food & Public Distribution 

Krishi Bhawan, New Delhi. 

Dated: 24/10/17 
To, 

Principal Secretary/ Secretary, 

Food and Civil Supplies Department, 

All States/UTs 

Subjeet: Aadhaar Seeding with Ration Cards - reg. 

Sir/Madam, 

I am directed to refer to this Ministry’s notification issued vide SO No. 317 [E] 
dated 8-2-2017 [ as amended from time to time] under Aadhaar (Targeted Delivery of 
Financial and Other Subsidies, Benefits and Services) Act, 2016f‘Aadhaar Act”), which 
requires the individual beneficiaries having Ration Cards under NFSA to furnish proof of 
possession of Aadhaar number or undergo Aadhaar authentication to receive subsidies 
under NFSA and those who do not possess Aadhaar to make application for Aadhaar 
enrolment by giving their name, address, mobile number with Ration Card number and 
other details with their fair price shop owners or through the web portal provided for the 
purpose by State /UT Governments. 

The notification further provides that till the Aadhaar is assigned to the 
beneficiaries of subsidies under NFSA, the entitlements under NFSA shall be given to 
such individuals on production of Ration Card and either Aadhaar Enrolment ID slip or 
copy of his/her request made to State Govt, for Aadhaar Enrolment along with any of the 
8 documents listed in the said notification. 

2. In the light of the above notification, the State/UT Governments are required 
to arrange to provide Aadhaar enrolment facilities to those beneficiaries who do not have 
Aadhaar and link their Aadhaar numbers with the Ration Cards within the time line 
specified in Para 4 therein. No person/household shall be deleted from the list of 
eligible households and denied subsidised food grains or cash transfer of Food subsidy 
under NFSA only on the ground of not possessing Aadhaar. Deletion from the ration card 
database shall only happen after proper verification of the ration card holder which 
establishes beyond reasonable doubt that the entry pertaining to the said ration card 
holder is not genuine. 

3. As per para 5 of the said Notification dated 8 th February, 2017, any member of the 
eligible household will be entitled to receive entire quantity of subsidised food grains or 
cash transfer of Food Subsidy under NFSA on behalf of the household if he/she fulfills 
the aforementioned identification requirements, irrespective of whether all members of 
the household have had Aadhaar number assigned to them. 





or due to r,l h , b °f, u authenticatl0u due to network/oonnectivity/linking issue 
Z omvTri u°“! ? ° * e benefidat >' OT otbe >- technical reasons, the beneficiary is to 

be provided subsidised foodgrams or cash transfer of Food Subsidy on the basis of 

raJvidH P h°t U T n 7 r adhaar CaTd by him/her in place of biometric authentication, as 
ZtXT A0 ‘ [ “ pr00f ' ofpo “ d of Aadhaar number"], along 

,° f ‘ he 8b T U “ reqUeSted that al1 the field functionaries in tire State may be 
“r—h Aa ‘ n ° ' nstance of d ? nial of foodgrains or deletion of names of 
takes ^lace ind *7 T T* 8 *? 86 on!y ' on the S roulld of aon possession of Aadhaar 

thc vmficjl'ri 1 ? ®" SUrcd tdat de details of benefits given to persons on the basis of 

dated 8/2/M17 ttuo “8 h the documents as mentioned in the Notification 

Price Shon d ° l7 P t? a , 7 7 be reCOrded se P arately 38 exceptions by tire Fail- 

p dealer. The dealer shall also maintain a copy of Aadhaar card 

spSedlT*e n St 0 t f “r bCnefiCiai 7 a,d ° ther su PP ortin 8 documents as have been 
PnvTr 7 * ^ Govemment/Union Teiritory Administration, The State/UT 

monthfvTudh fd “ “ ? deViSe 8nd im P lement a suitable mechanism of 

to ensure tha t7 P mcladin 8 fleld verification beneficiaries of such exceptions 
ensure that there is no misuse of exceptions as well as no exclusion of beneficiaries. 

Yours faithfully 


fv"OJ Au^ty-gJ\ 

(Framod Kumar Tiwari) 
Joint Secretary 
Government of India 


Copy forwarded to; 


Chief Executive Officer (CEO), UIDAI, 3rd Floor,Tower II, Jeevan Bharati 
Building,Connaught Circus, New Delhi - 1 1 0001 
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NOTIFICATION 
New Delhi, the 12th September, 2016 

AADHAAR (ENROLMENT AND UPDATE) REGUACTIONS, 2016 

(No. 2 of 2016) 

No. 13012/64/20. 1 6/Legal/UIDAI (No. 2 of 2016). —In exercise of the powers conferred by sub-section (1), 
and sub-clauses (a), (b), (d,) (e), (j), (k), (1), (n), (r), (s), and (v) of sub-section (2), of Section 54 of the 
Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016, the Unique 
Identification Authority of India hereby makes the following regulations, namely:- 

CHAPTER I 
PRELIMINARY 

1. Short title and commencement. — 

(1) These regulations may be called the Aadhaar (Enrolment and Update) Regulations, 2016 (1 of 2016). 

(2) These regulations shall come into force on the date of their publication in the Official Gazette. 

2. Definitions.— 

(i) In these regulations, unless the eontex to therwise requires,- 

(a) “Act” means the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) 
Act, 2016; 

(b) “Aadhaar Letter” means a document for conveying the Aadhaar number to a resident; 

(c) “Aadhaar number holder” means an individual who has been issued an Aadhaar number under the Act; 

(d) “authentication” means the process by which the Aadhaar number along with demographic information 
or biometric information of an individual is submitted to the Central Identities Data Repository for its 
verification and such Repository verifies the correctness, or the lack thereof, on the basis of information- 
available with it; 

(e) “Authority” means the Unique Identification Authority of India established under sub-section (1) of 
section 11 of the Act; 

(f) “Central Identities Data Repository” or “CIDR” means a centralised database in one or more locations 
containing all Aadhaar numbers issued to Aadhaar number holders along with the corresponding 
demographic information and biometric information of such individuals and other information related 
thereto; 
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(g) “enrolling agency" means an agency appointed by the Authority or a Registrar, as the case may be, for 
collecting demographic and biometric information of individuals under the Act; 

(h) “enrolment” means the process, as specified in these regulations, to collect demographic and biometric 
information from individuals by the enrolling agencies for the purpose of issuing Aadhaar numbers to 
such individuals under the Act; 

(i ) “enrolment centre” means a permanent or temporary centre set up by an enrolling agency for carrying 
out enrolment of residents and updating their information; 

(j) “Enrolment ID” or “EID” means a 28 digit Enrolment Identification Number allocated to residents at 
the time of enrolment. 

(k) “Head of Family” means any member of a family of a resident in respect of whom a document 
evidencing proof of relationship with the resident can be furnished, and could include father, mother or 
spouse of the resident; 

(l) “identity information” in respect of an individual, includes his Aadhaar number, his biometric 
information and his demographic information; 

(m) “introducer” means persons authorised by Registrars to introduce residents who do not possess any of 
the prescribed supporting documents; 

(n) “operator” means the certified personnel employed by enrolling agencies to execute the process of 
enrolment at the enrolment centers; 

(o) “Registrar” means any entity authorised or recognised by the Authority for the purpose of enrolling 
individuals under this Act; 

(p) “regulations” means the Aadhaar (Enrolment and Update) Regulations, 2016; 

(q) “resident” means an individual who has resided in India for a period or periods amounting in all to one 
hundred and eighty-two days or more in the twelve months immediately preceding the date of 
application for enrolment; 

(r) “service provider” includes all. entities engaged for discharging any function related to the enrolment or 
update process; 

(s) “supervisor” means the certified personnel employed by enrolling agencies to operate and manage the 
enrolment centres; 

(0 “verifier” means the personnel appointed by Registrars for verification of documents at enrolment 
centres; 

(2) all other words and expressions used in these regulations but not defined, and defined in the Act and the rules 
and other regulations made there under, shall have the meanings respectively assigned to them in the Act or 
the rules or other regulations, as the case may be. 

CHAPTER II 

RESIDENT ENROLMENT PROCESS 

3. Biometric information required for enrolment. — 

(1) 'Fhe following biometric information shall be collected from all individuals undergoing enrolment (other than 
children below five years of age); 

(i) Facial image; 

(ii) Ail ten fingerprints; and 

(iii) Scans of both irises. 

(2) The standards for collecting the biometric information shall be as specified by the Authority for this purpose. 

4. Demographic information required for enrolment. — 

(1) The following demographic information shall be collected from all individuals undergoing enrolment (other 
than children below five years of age): 

(i) Name 
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(ii) Date of Birth 

(iii) Gender 

(iv) Residential Address 

(2) The following demographic information may also additionally be collected during enrolment, at the option of 
the individual undergoing enrolment: 

(i) Mobile number 

(ii) Email address 

(3) In case of Introducer-based enrolment, the following additional information shall be collected: 

(i) Introducer name 

(ii) Introducer’s Aadhaar number 

(4) In case of Head of Family based enrolment, the following additional information shall be collected: 

(i) Name of Head of Family 

(ii) Relationship 

(iii) Head of Family’s Aadhaar number 

(iv) One modality of biometric information of the Head of Family 

(5) The standards of the above demographic information shall be as may be specified by the Authority for tins 
purpose. 

(6) The demographic information shall not include race, religion, caste, tribe, ethnicity, language, record of 
entitlement, income or medical history of the resident. 

5, Information required for enrolment of children below five years of age. — 

(1) For children below the five years of age, the following demographic and biometric information shall be 
collected: 

(a) Name 

(b) Date of Birth 

(c) Gender 

(d) Enrolment ID or Aadhaar number of any one parent, preferably that of the mother in the event both 
parents are alive, or guardian. The Aadhaar number or EID of such parent or guardian is mandatory, 
and a field for relationship will also be recorded. 

(e) The address of such child which is the same as that of the linked parent / guardian. 

(f) Facial image of the child shall be captured. The biometric information of any one parent / guardian 
shall be captured or authenticated during the enrolment. 

(2) The Proof of Relationship (PoR) document as listed in schedule 0 for establishing the relationship between 

the linked parent/guardian and the child shall be collected at the time of enrolment. Only those children can 
be enrolled based on the relationship document (PoR), whose names are recorded in the relationship 
document. 

6. Enrolment of residents with biometric exceptions. — 

(1) For residents who are unable to provide fingerprints, owing to reasons such as injury, deformities, amputation 
of the fingers/ hands or any other relevant reason, only Iris scans of such residents will be collected. 

(2) For residents who are unable to provide any biometric information contemplated by these regulations, the 
Authority shall provide for handling of such exceptions in the enrolment and update software, and such 
enrolment shall be carried out as per the procedure as may be specified by the Authority for this purpose. 

7. Role of Registrars, enrolling agencies, etc. in enrolment. — 

(1) 3 he Registrars appointed by the Authority shall carry out the enrolment of residents by themselves or through 
enrolling agencies contracted/appointed by them. 
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(2) The enrolling agencies shall set up enrolment centres for enrolment of residents as well as for correction or 
update of residents' information. The opening of enrolment centres, the services offered and other guidelines 
for their operations shall be in accordance with the procedure as may be specified by the Authority for this 
purpose, 

(3) Enrolment shall be carried out at permanent enrolment centres and through temporary centres set up for this 
purpose. 

(4) Enrolment shall be carried out by the operators, verifiers, supervisors and other authorized personnel at the 

enrolment centres. ' 

(5) Registrars shall make reasonable efforts to enrol residents who do not possess any of the prescribed supporting 
documents, through alternate modes of enrolment specified in Regulation 10. 

8. Equipment, software, etc. used in enrolment. — 

0) The Registrars and enrolling agencies shall use only the software provided or authorised by the Authority Tor 
enrolment purposes. 

(2) The standard enrolment/update software shall have the security features as may be specified by the Authority 
for this purpose. 

(3) All equipment used in enrolment, such as computers, printers, biometric devices and other accessories shall be 
as per the specifications issued by (lie Authority for this purpose. 

(4) The biometric devices used for enrolment shall meet the specifications, and shall be certified as per the 
procedure, as may be specified by the Authority for this purpose. 

9. Disclosure of information to residents at the time of enrolment. — 

At the time of enrolment, the enrolling agency shall inform the individual undergoing enrolment of the 
following details: (a) the manner in which the information shall be used; 

(b) the nature of recipients with whom the information is intended to lie shared during authentication; and 

(c) the existence of a right to access information, die procedure for making requests for such access, and 
details of the person or department in-eharge to whom such requests can be made. The above details shall be 
communicated to residents through the enrolment form, in a format provided in Schedule I . 

10. Submission and verification of information. — 

(1) Residents seeking enrolment shall be required to submit an application for enrolment along with copies of 
supporting documents for proof of identity, address and date of birth, at an enrolment centre. 

(2) An indicative list of supporting documents accepted for verification of identity, address and date of birth is 
prescribed in Schedule II. The Authority may expand or modify the list of acceptable supporting documents 
through circulars or notifications from time to time. 

(3) The Authority may dispense with requirement of collecting proof of address and proof of identity of the 
residents in case of enrolment/update by Registrar General of India. 

(4) In the event a resident does not possess any of the required supporting documents, enrolment may be carried 
out through the following modes: 

(a) Introducer-based enrolment: If a resident is unable to provide documentary proof of identity or proof 
of address, he can be enrolled through a pre-designated introducer identified and notified by the 
Registrar or the regional offices of the Authority. Persons registered with the Authority as 
introducers could include the Registrars’ own employees, elected local body members, members of 
local administrative bodies, postman, influencers such as teachers, health workers, doctors, 
aanganwadis / asha workers, representative of local NGOs. Such approved introducers shall 
introduce a resident and vouch for the validity of resident’s information. An introducer shall verify 
the information filled, fill up his name and Aadhaar number, and affix his signature or thumb 
impression on the resident’s enrolment form. 

(b) Head of Family (HoF) based enrolment: In the event the head of family of a resident possesses the 
required supporting documents and has been enrolled through such supporting documents, the 
resident may be enrolled through such documents provided that (i) the resident can furnish proof of 
relationship, and (ii) the proof of relationship and the supporting documents record the same address 
for the family member and the head of family. 

(5) The verification of the enrolment data in the above three methods shall be as provided in Schedule HI. 
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11. Collection of information at enrolment centres. — 

(1) The enrolment operator shall capture (i) the demographic information as submitted by the resident in the 
application form; and (ii) the biometric information using the enrolment software provided or approved by the 
Authority. 

(2) The enrolment operator shall collect and record the physical copies of the requisite supporting documents, or, 
if facility exists at the enrolment centre, convert the physical copies into electronic format, as per the process 
as may be specified by the Authority. 

(3) Alter capturing the information, a resident shall be given the opportunity of verifying his information for 
accuracy. 

(4) On completion of enrolment, an acknowledgement slip containing the HID and other enrolment details signed 
by the enrolment operator shall be provided to the resident. 

(5) The procedures, standards and guidelines to be followed during enrolment (including for enrolment of children . 
below five years of age and for exception handling) and formats, templates, checklists to be used for carrying 
out enrolment shall be as per procedures as may be specified by the Authority for this purpose, 

12. Agencies requiring Aadhaar as condition for receipt of service, etc. — 

Any Central or State department or agency which requires an individual to undergo authentication or furnish proof 
of possession of Aadhaar number as a condition for receipt of any subsidy, benefit or service pursuant to Section 7 
of the Act, shall ensure enrolment of its beneficiaries who are yet to be enrolled, through appropriate measures, 
including co-ordination with Registrars and setting up enrolment centres at convenient locations or providing 
enrolment facilities by becoming a Registrar itself. 

CHAPTER1II 

GENERATION OF AADHAAR NUMBERS AND DELIVERY TO RESIDENTS 

13. Generation of Aadhaar numbers. — 

(1) The registrars and enrolling agencies shall upload the enrolment packet to the CIDR using the software 
provided by the Authority. 

(2) The Authority shall process the enrolment data received from the Registrar and after deduplication and other 
checks as specified by the Authority, generate the Aadhaar number. 

14. Rejection of enrolment. — 

(1) The Authority may reject an enrolment due to there being duplicate enrolments by the resident, quality or any 
other technical reason. 

(2) In case of rejection due to duplicate enrolment, resident may be informed about the enrolment against which 
his Aadhaar number has been generated in the manner as may be specified by the Authority. 

15. Delivery of Aadhaar number. — 

(1) The Aadhaar number may be communicated to residents in physical form (including letters or cards) and/ or 
electronic form (available for download through the Authority’s website or through SMS). 

(2) All agencies engaged by the Authority for printing, dispatch, and other functions related to delivery shall 
comply with the applicable processes. 

CHAPTER IV 

UPDATE OE RESIDENT INFORMATION 

16. Request for update of identity information. — 

An Aadhaar number holder may seek alteration of his demographic information or biometric information in cases 
specified under Section 31 of the Act in accordance with update procedure specified in this Chapter. 

17. Mandatory update for children. — 

The Authority shall require the biometric information of children to be updated upon attaining five years of age 
and fifteen years of age in accordance with the procedure specified by the Authority. 

18. Equipment, software, etc. used for update. — 

(1) The Registrars, enrolling agencies or other service providers involved in the update process shall use only the 
software provided or approved by the Authority for updating purposes. 
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(2) The standard update software shall have the security features as laid down by the Authority for this purpose. 

(3) All equipment used for updating purposes, such as computers, printers, biometric devices and other 
accessories shall be as per specifications laid down by the Authority from time to time. 

19. Mode of updating residents’ information. — 

The process of updating residents’ information in the CIDR may be carried out through the following modes:— 

(a) At any enrolment centre with the assistance of the operator and/ or supervisor. The resident will be 
biometrically authenticated and shall be required to provide his Aadhaar number along with the identity 
information sought to be updated. 

(b) Online mode: Demographic information may be updated online through designated portals upon 
submission of Aadhaar number and the registered mobile number. Authentication will be carried out 
through a One-Time Password (OTP) sent to the registered mobile number. 

(c) Postal mode: An update request for demographic information may also be sent in the formal specified in 
Schedule IV through post along with the requisite supporting documents for verification. 

The resident shall be assigned an update ID for tracking the status update, and the revised Aadhaar letter 
may be made available to the resident in physical or electronic form in accordance with the procedure as 
may be specified by the Authority for this purpose. The procedures for update, standards and guidelines to 
be followed along with the formats, templates, checklist to be used for carrying the update shall be as may 
be specified by the Authority for this purpose. 

20. Convenience fee. — 

The Authority may authorise Registrars to charge convenience fee from the residents, not exceeding an amount 

specified by the Authority, for update of demographic information and biometric information. 

CHAPTER V 

APPOINTMENT OF REGISTRARS, ENROLLING AGENCIES AND OTHER SERVICE 

PROVIDERS 

21. Appointment of Registrars. — 

(1) Registrars shall be appointed by the Authority, through MOUs or agreements, for enrolment and update of 
residents across the country, and could include entities which interact with residents in the usual course of 
implementation of their programmes. The eligible entities for appointment as registrars are State/ UT 
Governments, Central ministries and departments / agencies under them, Public Sector companies of Central / 
State Governments, Public Sector banks and regulated entities including National Securities Depository 
Limited, UTI. Infrastructure Technology and Services Ltd, Special Purpose Vehicles (SPV) created by Central 
or State Government including CSC e-Governance services India Ltd. Upon appointment, a Registrar code 
shall be assigned to each Registrar. 

(2) Registrars shall be responsible for field level execution, monitoring and audit. 

(3) Registrars shall allow the Authority reasonable access to the premises occupied by it or by any other person on 
its behalf and also extend reasonable facility for examining any books, records, documents and computer data 
in the possession of the Registrar or any other person on their behalf and also provide copies of the document 
or other materials which, in the opinion of the Authority are relevant for the purpose of audit. 

(4) Registrars shall not use the information collected during enrolment for any purpose other than uploading 
information to the CIDR. 

(5) Registrars shall display on their websites adequate and appropriate information about enrolment and update 
services, including contact details of persons and services available to residents. 

(6) Registrars shall ensure that any agency and/ or person employed or appointed by them to conduct the 
enrolment and update operations is fit and proper and otherwise qualified to act, in the capacity so employed 
or appointed including having relevant professional training or experience. 

(7) Registrars shall not permit sub-contracting of enrolment functions by enrolling agencies to third parties. 
Registrars may permit field level manpower to be hired through third parties provided the enrolling agencies 
furnishes details of the entities from which such manpower is sought to be hired. 

(8) Registrars shall at all times abide by the Code of Conduct as specified in Schedule V of these regulations. 

(9) Registrars shall adhere to the processes, policies and guidelines, checklists, forms and templates issued by the 
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Authority from time to time and shall also ensure compliance by the enrolling agencies of such procedures, 
etc. 

22. Registrars engaged before commencement of these regulations. — 

(1) The Registrars engaged prior to commencement of these regulations shall be deemed to be appointed as 
Registrars by the Authority under the Act: 

Provided that the agreements entered into with them by the Unique Identification Authority of India 
established vide notification of the Government of India in the Planning Commission number 
A-43011/02/2009-Admin. I, dated the 28th January, 2009 or any officer of such authority shall continue to be 
in force to the extent not inconsistent with the provisions of the Act, these regulations, and other regulations, 
policies, processes, procedures, standards and specifications issued by the Authority. 

(2) In the event, any Registrar engaged prior to commencement of these regulations wishes to cease being a 
Registrar under the Act, it may apply to the Authority in a form as may be specified by the Authority for this 
purpose, and shall cease to be a Registrar and to have the power to conduct enrolment or engage enrolling 
agencies for enrolment. 

23. Empanelment of Enrolling Agencies. — 

(1) The Authority shall empanel the enrolling agencies through an open Request for Empanelment (RFE) process 
and the eligibility, terms and conditions of the empanelment shall be notified by the Authority from time to 
time, 

(2) 'fhe interested agencies may apply for empanelment by fulfilling the eligibility and other technical and 
financial criteria of the RFE. 

(3) The Authority shall evaluate the applications of agencies and empanel the eligible agencies as enrolling 
agencies after completing the requirements of the RFE. 

(4) The Authority shall provide an Enrolling Agency Code using which the Registrar can onboard an empaneled 
enrolling agency to the CIDR. 

(5) The Authority may also permit Registrars to engage other agencies as enrolling agencies after following a 
suitable process for screening and engaging such agencies, as may be specified by the Authority for this 
purpose. 

(6) The enrolling agency shall be responsible for field level execution and audit. The enrolling agency shall allow 
the Authority reasonable access to the premises occupied by it or by any other person on its behalf and also 
extend reasonable facility for examining any books, records, documents and computer data in the possession 
of enrolling agency or any other person on their behalf and also provide copies of the- document or other 
materials which, in the opinion of the Authority are relevant for the purpose of audit. 

(7) The enrolling agencies shall not use the information collected during enrolment for any purpose other than 
uploading information to the CIDR. 

( 8) Enrolling agencies shall ensure that any agency and/ or person employed or appointed by them to conduct the 
enrolment and update operations is fit and proper and otherwise qualified to act, in the capacity so employed 
or appointed including having relevant professional training or experience. 

(9 ) I he cm oiling agencies shall at all times abide by the Code of Conduct for service providers as specified in 
Schedule V of these regulations. 

(10) The enrolling agencies shall adhere to the various process, policies and guidelines, checklists, forms and 
templates issued by the Authority from time to time. 

(11) The enrolling agencies empaneled by the Authority prior to establishment of the Authority under the Act 
shall be deemed to have been empaneled as enrolling agencies by the Authority under the Act. 

24. Other service providers. — 

(1) Other service providers may be appointed or engaged by the Authority from time to time for discharging any 
function related to the resident enrolment process or updating of information. 

(2) All such service providers shall adhere to the regulations, processes, standards, guidelines, and orders issued 
by the Authority from time to time, and the code of conduct provided in Schedule V of these regulations, as 
applicable. 

25. Testing and certification of staff appointed for enrolment. — 

(1) An enrolling agency shall ensure that the operators, supervisors, and other enrolment staff employed or 
engaged by it are duly certified for carrying out enrolment through a certification process as may be specified 
by the Authority. 

(2) 'Fhe Authority may designate testing and certification agencies for this purpose. 
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(3) The Authority may specify the minimum qualifications required for being engaged for any of the roles in the 
enrolment process, the process of their appointment, and the detailed roles and responsibilities of such 
personnel. 

26. Liability of Registrars, enrolling agencies and other service providers and action in case of default. — 

(1) The Registrars, enrolling agencies, and other service providers, and the supervisors, operators or any other 
persons or agencies employed by them shall adhere to all regulations, processes, standards, guidelines, and 
orders issued by the Authority from time to lime, and the code of conduct provided in Schedule V. 

(2) The Authority shall monitor the enrolment activities of the Registrars, enrolling agencies and the operators, 
supervisors and other personnel associated with enrolment. 

(3) Without prejudice, to action that may be taken under the Act, violation of any regulation, process, standard, 
guideline or order by any service provider or other person may result in immediate suspension of the 
activities of such service providers or the concerned persons, and after holding due inquiry as deemed fit by 
the Authority, cancellation of their credentials, codes and permissions issued to them pursuant to the Act or 
these regulations. 

CHAPTER VI 

OMISSION OR DEACTIVATION OF AADHAAR NUMBER AND IDENTITY INFORMATION 

27. Cases requiring omission of Aadhaar Number. — 

(1) The Aadhaar number of an Aadhaar number holder shall be cancelled in the following circumstances:— 

(a) If it is established that more than one Aadhaar numbers have been issued to the same person, then 
the Aadhaar number assigned from the earlier enrolment shall be retained, and all subsequent 
Aadhaar numbers shall be cancelled . 

(b) Where the Aadhaar number has been generated in violation of the prescribed guidelines:— 

(i) “Photo on Photo” case where core biometric information is not available: Where an existing 
photograph is used for enrolment instead of capturing a new photograph at the enrolment 
centre, and where core biometric information has not been captured during enrolment, the 
resident’s Aadhaar number shall be cancelled 

(ii) “False Biometric Exception” cases: Where the enrolment has been wrongly carried out as a 
‘biometric exception’ case, the Aadhaar number shall be cancelled. 

(iii) Where an adult has been enrolled as a child below five years of age to avoid capturing of 
biometric information, Aadhaar number shall be cancelled. 

(iv) Any other case requiring cancellation owing to the enrolment appearing fraudulent to the 
Authority 

(2) Upon cancellation, services that are provided by the Authority to the Aadhaar number holder shall be 
disabled permanently. 

28. Cases requiring deactivation of Aadhaar Number. — 

(1.) The Aadhaar number of an Aadhaar number holder shall be deactivated in the following circumstances: 

(a) “Photo on Photo” and core biometric information is available: Where an existing photograph is used 
instead of capturing a fresh photograph at the enrolment centre, and where core biometric 
information of the resident has been captured, the Aadhaar number shall be de-activated, and the 
resident asked to update his photograph. Upon successful update of his photograph, the Aadhaar 
number may be re-activated. 

(b) “False Partial Biometric Exception” cases: Where certain attributes constituting biometric 
information have not been captured despite the resident being in a position to provide them, the 
Aadhaar number shall be de-activated. 

(c) Where it is found at a later stage that enrolment has been carried out without valid supporting 
documents, the Aadhaar number shall be deactivated till it is updated by the Aadhaar number holder 
after furnishing valid supporting documents. 

(d) Where the information captured has been flagged as having bad data and requiring update (such as 
mixed/anomalous biometrics information, abusive/expletive words and unparliamentary language in 
resident demographics, multiple names in single name using TuP or ‘Alias’), the Aadhaar number 
shall be deactivated till it is updated by Aadhaar holder. 

(e) Where a child having attained the age of five or fifteen years of age fails to update his biometric 
information within two years of attaining such age, his Aadhaar number shall be deactivated. In 
cases where such update has not been carried out at the expiry of one year after deactivation, the 
Aadhaar number shall be omitted. 



34 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part ill—S ec. 4] 


(0 Any other case requiring deactivation as deemed appropriate by the Authority. 

(2) Upon deactivation, services that are provided by the Authority to the Aadhaar number holder shall be 
discontinued temporarily till such time the Aadhaar number holder updates or rectifies the information, owing 
to which his Aadhaar number has been deactivated by the Authority. 

29. Inquiry into cases requiring omission or deactivation. — 

(1) Any case reported or identified as a possible case requiring omission or deactivation may require field 
inquiry which may include hearing the persons whose Aadhaar number is sought to be omitted or 
deactivated. 

(2) An agency nominated by the Authority shall examine/inquire and submit a report to (he Authority as per the 
procedures as may be specified by the Authority for this purpose. 

(3) The Authority may initiate necessary action upon receiving the report and the decision to omit or deactivate 
an Aadhaar number shall lie with the Authority. 

30. Communication to the Aadhaar number holder. — 

(1) An Aadhaar number holder shall be informed of the omission or deactivation of their Aadhaar number along 
with reasons through SMS, registered e-mail ID, tele-calling, letter or through such means as deemed fit by the 
Authority. 

(2) Any complaint of an Aadhaar number holder in respect of such omission or deactivation may be addressed 
through the grievance redressal mechanism set up by the Authority. 

31. Rectification action. — 

(1) In case of omission of Aadhaar number for reasons other than multiple Aadhaar numbers having been issued, 
residents shall be required to re-enrol. 

(2) In case ot deactivation, a resident shall be required to update his identity information partly or fully as 
required, as per the guidelines or policies as may be specified by the Authority. 

CHAPTER VII 

GRIEVANCE REDRESSAL MECHANISM 

32. Setting up of a contact centre for grievance redressal. — 

(1) I lie Authority shall set up a contact centre to act as a central point of contact for resolution of queries and 
grievances of residents, accessible to residents through toll free number(s) and/ or e-mail, as may be specified by 
the Authority for this purpose. 

(2j The contact, centre shall: 

a. Provide a mechanism to log queries or grievances and provide residents with a unique reference 
number for further tracking till closure of the matter; 

b. Provide regional language support to the extent possible; 

c. Ensure safety of any information received from residents in relation to their identity information; 

d. Comply with the procedures and processes as may be specified by the Authority for this purpose. 

(3) Residents may also raise grievances by visiting the regional offices of the Authority or through any other 
officers or channels as may be specified by the Authority. 


CHAPTER VIII 
MISCELLANEOUS 

33. Savings. •— 

All procedures, orders, processes, standards , specifications and policies issued and MOUs, agreements or 
contracts entered by the Unique Identification Authority of India, established vide notification of the 
Government of India in the Planning Commission number A-43011/02/2009-Ad min. I, dated the 28th January, 
2009 or any officer of such authority, prior to the establishment of the Authority under the Act shall continue to 
be in force to the extent that they are not inconsistent with the provisions of the Act and regulations framed 
thereunder. 

34. Power to issue policies, process documents, etc. — 

The Authority may issue policies, orders, processes, standards, specifications and other documents, not. 
inconsistent with these regulations, which are required to be specified under these regulations or for which 
provision is necessary for the purpose of giving effect to these regulations. 

35. Power to issue clarifications, guidelines and removal of difficulties. — 

In order to remove any difficulties or clarify any matter pertaining to application or interpretation of these 
regulations, the Authority may issue clarifications and guidelines in the form of circulars. 
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SCHEDULE I 
Format for enrolment form 
(See Regulation 9 of these Regulations) 


Act} . 


Under Seeiion } ofIKE AAOHAAft (TAflGf-TEO OEUVCHY Of FINANCIAL AND OTHER SUBSIBffS, atNEFITS AMO SEilVtCKS) ACT, ?0ltj (A3«!lS.ir Act) 

AADHAAR ENROLMENT/ CORRECTION FORM 

Aadhaar Enrolment is free and voluntary. Correction within 96 hours of enrolment is also free. No charges are applicable for form 
and Aadhaar Enrolment. In case of Correction provide your EID, Name and only that field which needs Correction. 

In case of Correction provide your EID No here; 

_ Please follow the instructions overleaf while filling up the form. Use capital letters only. _ 


Pre-Enrolment ID : 


2 NPR Receipt/TIM Number: 


ful! Name; 

Gender; Male () Female ( } Transgender { } 
Address: C/o {) D/o () S/o {) W/o {) H/o () 
House No/ Bldg./Apt. 

Landmark 
Village/Town/City 
District 
E Mail 


Age; 


Yrs or 


Date of Birth: 
Declared 0 


Verified 0 


Street/Road/Lane 
Area/locality/sector 
Post Office 


Sub-District 


Mobile No 


State 
PIN CODE 


Details of; Father ( ) Mother ( ) Guardian ( ) Husband () Wife {) 

for children h do tv 5 y c or s fot hcr/Mo f her/Guvrdiwt'i del ails ore moi\<JatQry.AdoUicaf\ opt to not ipedfy this information, IJ c<wnct/ do nor want to dlschte . _ 


Name 

EID/ Aadhaar No.: 


Verification Type : Document Based ( } Introducer Based { ) Head of Family ( ) 

Select only one of the above. Select Introducer or Head of Family only if you do not possess any documentary proof of 
identity and/or address. Introducer and Head of Family details are not required in case of Document based Verification. 
8 1 For Document Based (Write Names of She documents produced. Refer overleaf of this form for list of valid documents) 


a, 

POI 

| b. PDA 

c. no ft 

(Mandatory in case of Verified Date of flit tit) 

j d. POR 

9 

For Introducer Based - Introducer's 

Aadhaar No. 

For HoF Based ’ Details of: Father { ) Mother ( ) Guardian ( } Husband {) Wife () 
HoF's Eld/Aadhaar No,: 1 

1 hereby confirm the identity and address of 

as being true, correct and accurate. 

Introducer/HoF’s Name: 

Signature of Introducer/HOF 


Disclosure under section 3(2} of THE AADHAAR (TARGETED DELIVERY OF FINANCIAL AND OTHER SUBSIDIES, BENEFITS AND 
SERVICES} ACT, 2016 

I confirm that I have been residing in India for at least 182 days in the preceding 12 months & information (including biometrics) 
provided by me to the UIDAI is my own and is true, correct and accurate. I am aware that my information Including biometrics 
will be used for generation of Aadhaar and authentication. I understand that my identity information (except core biometric) 
may be provided to an agency only with my consent during authentication or as per the provisions of the Aadhaar Act. I have a 
right to access my identity information (except core biometrics) following the procedure laid down by UIDAI. 

Verifier's Stamp and Signature: 

(Verifier must put his/her Name, if stamp is not available) Applicant’s Signature/Thumbprint 


To be filled by the Enrolment Agency only : 


Date & time of Enrolment: 



























36 


THE GAZETTE OF INDIA : EXTRAORDINARY 


IP art III— Sec. 4j 


Field 2 

NPRNUMBER 

Resident may bring his/her National Population Register Survey slip (if available) and fill up the column. 

Field 3 

NAME 

Field 5 

DOB/AGE 

Field 6 

ADDRESS 

Write full name without satutotions/tittes. Please bring ihe original* Proof of Identity (POf) document. (See list A below). Variation in Resident’s 
Name in contrast to Pol is permissible as long as (tie change is minor spelling only, without altering the Name in Pol document For Example If 
Resident's Pol reads "Preeli". then "Prill" can be recorded if Resident wants 30 . 

f-iii in Date of Birth in DDMMYYYY format. If exact Date of Birth is not known, approximate age in Years may be filled in the space provided. Please 
Irfing the original Proof of Date of Birth (DoB), if available.(See list 0 below). Declared checkbox may be selected tf Resident does not have a valid 
proof of Dale of Birth document Verified checkbox is selected where Resident tins provided documents 03 proof of Date of birth 

Write complete address Pteaso bring this original Proof of Address (POA) document. (See list B below). Please note that the Aadhaar letter will be ' 
delivered at the given address only. 

• 1 0 include Parent / Guardian / Spouse name 33 part of the address, select the appropriate lx>x and oritGr the name o( the person. 

• Minor Corrections / Enhancements are pennis3:ble to make ihe address oumpleto without altering the base address as mentioned in the POA 
document. 

Field 7 

RELATIONSHIP 

• In rase of children below 5 years, it is mandatory to provide falher/molher/guardiatl details with Therr Aadhaar or'll ID number. 

• If the resident is riot holding a Proof ol Identity 8 using the Head el Hie Family identity for enrolment, it is mandatory to provide Heart of (lie 

family's details with his/her Aadhaar or EID number. Please refer illustration below for fillina EID. Please bring ihe original Proof ol Relationship 
(POR) document. (See listC below). ‘ 

• For other cases, it is optional for tho resident to fill up the relationship details 

Field 3 

DOCUMENTS 

Write Ihe name of Documents (or Pol and PoA. In case proof of Dale of (firth is available, then write the name of Date ol Birth document If the 
resident is not holding a Proof of Identify 8 using (tie Head of l amily based enrolment, (lien write Ihe name of Proof of Relationship documenl For 
Valid lisl ol documents, please refer list of Documents below. 

Field 9 

INTRODUCER/HoF 

keaicJunl who does not have POI find POA moy got enrolled through an Introducer/ Head of Family. PI contact nearest enrolment conlro or your 
Registrar, for further details 


List A. POI documents 

List B. POA documents 


1 Passport 

1 Passport 

21 

22 

2. PAN Card 

2 Bank Statement/ Passbook 

3 Ration/ PDS Photo Card 

3. Post Office Account Staternent/Passbook 

23 

■1. Voter ID 

4. Ration Card 

5. Driving License 

5. Volor ID 


6. Government Photo ID Cards/ service photo 

6. Driving License 

24. 

identity card issued by PSU 

7. Government Photo ID cards' service photo 

/. NREGS Job Card 

identity card issued by PSU 

25. 

8. Photo !0 issued by Recognized Educational Inslilutio 

1 8. Electricity Bill (not older than 3 months) 

2.6. 

9. Arms License 

9. Water bill (not older than 3 months) 

27 

11) Piioto Bank A1M Card 

10. Telephone L andline Bill (not older than 3 

20 

11. Photo Credit Card 

months) 

12. Pensioner Photo Card 

11. Property Tax Receipt (not older than 3 months) 

29 

13. Freedom I- ighler Photo Card 

12. Credit Card Statement (not older than 3 months) 


f 4. Kissan Piioto Passbook 

13. Insurance Policy 

30 

15. CGHS / ECHS Photo Cntd 

14. Signed Letter having Photo from Bank on 

16. Address Card having Name and Photo 

letterhead 


issued by Department of Posts 

15. Signed Letter having Photo issued by registered 

31. 

17. Certificate of Identify having photo issued by 

Company on letterhead 

32. 

33 

Gazetted Otricer or i etwildar on letterhead 

16. Signed Letter having Photo issued try Recognized 

IB, Disability ID Card/handicapped medical 

Educational Instruction on letterhead 


certificate issued by tho respective Stalo/tJT 

17. NREGS Job Card 


Govern rn ents/Ad ministrations 

10. Amis License 

19. Pensioner Card 


—.. . 

20. Freedom Fighter Card 



Kiss an Passbook 
CG! IS/ECUS Card 

Certificate of Address having photo issued by 
MP or MIA or Gazetted Officer or Tehsildar on 
letterhead 

Certificate of Address issued by Village Pancfiayal head 
or its equivalent authority (for rural areas) 

Income Tax Assessment Older 
Vehicle Registration Certificate 
Registered Sale / Lease / Rent Agreement 
Address Card having Photo issued by Department of 
Posts 

Caste and Domicile Certificate having Piioto issued by 
State Govt. 

Disability ID Card/handicapped medical ceitificalo 
issued by the respective StatoAJT 
Govemnienls/Administrations 
Gas Connection Gill (not older Ilian 3 months) 

Passport of Spouse 

Passport of Parents(in ease of Minor) 


PDS Card 

MNREGA Job Cord 

CGHS/Slate Govemmont/BCHS/ESIC 

Medical card 

Pension Card 

Anny Canteen Card 

Passport 

Birth Certificate issued by Registrar of Birth, 
Municipal Corporation and other notified locaf 
government bodies like Taluk, Tohsii etc 
Any other Central/Stale government issued 
family onlitiement document 
Marriage Certificate Issued by the 
Government. 


1. Birth Certificate 

2 . SSI..C 0 oo k/Certi licale 

3. Passport 

4. Certificate of Date of Biilh issued by Group A Gazetted Officer on Letterhead 


Illustration for filling up EID No. 


A AOtIA All 

il lArsuilif 


■ Ac]«liuwlcJ{;omour/tlcnMcnr (lr>|iy ilMpt /(.limit (iltiv 

j .* n " rm"™r« ifitui. 1 r.ruuv Ivruirnro j j 

_ \jz _ _ \F 

I if . I 

rn on .? r ■> z Lu £ o CT O Z d> 1 ZS O - i • 20/ 1 IS S O t G ' 


on EID No:' 0 0 0 8 i Z 5 >-)r S 


’In instances where original documents are not available, copies attested / certified by a public notary / gazetted officer will be accepted. 


SCHEDULE II 

List of acceptable supporting documents for verification 
(See Regulation 10(2) of these Regulations) 

List A. POI (Proof of Identity) documents 

1. Passport 

2. PAN Card 

3. Ration/ PDS Photo Card 

4. Voter ID 

5. Driving License 

6. Government Photo ID Cards/ service photo identity card issued by PSU 

7. NREGS Job Card 

8. Photo ID issued by Recognized Educational Institution 

9. Arms License 
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10. Photo Bank ATM Card 

11. Photo Credit Card 

12. Pensioner Photo Card 

13. Freedom Fighter Photo Card 

14. Kissan Photo Passbook 

15. CGI-IS / ECHS Photo Card 

16. Address Card having Name and Photo issued by Department of Posts 

17. Certificate of Identify having photo issued by Gazetted Officer or Tehsildar on letterhead 

18. Disability 113 Card/handicapped medical certificate issued by the respective State/UT 
Governments/Administrations 

List B. POA (Proof of Address) documents 

1. Passport 

2. Bank Statement/ Passbook 

3. Post Office Account Statemen(/Passbook 

4. Ration Card 

5. Voter ID 

6. Driving License 

7. Government Photo ID cards/ service photo identity card issued by PSU 

8. Electricity Bill (not older than 3 months) 

9. Water bill (not older than 3 months) 

10. Telephone Landline Bill (not older than 3 months) 

11. Property Tax Receipt (not older than 3 months) 

12. Credit Card Statement (not older than 3 months) 

13. Insurance Policy 

14. Signed Letter having Photo from Bank on letterhead 

15. Signed Letter having Photo issued by registered Company on letterhead 

16. Signed Letter having Photo issued by Recognized Educational Instruction on letterhead 

17. NREGS Job Card 

18. Arms License 

19. Pensioner Card 

20. Freedom Fighter Card 

21. Kissan Passbook 

22. CGI-IS/ECHS Card • 

23. Certificate of Address having photo issued by MP or MLA or Gazetted Officer or Tehsildar on letterhead 

24. Certificate of Address issued by Village Pancbayat head or its equivalent authority (for rural areas) 

25. Income Tax Assessment Order 

26. Vehicle Registration Certificate 

27. Registered Sale / Lease / Rent Agreement 

28. Address Card having Photo issued by Department of Posts 

29. Caste and Domicile Certificate having Photo issued by State Govt. 

30. Disability ID Card/handicapped medical certificate issued by the respective State/UT 
Governments/Ad ministrations 

31. Gas Connection Bill (not older than 3 months) 

32. Passport of Spouse 

33. Passport of Parents(in case of Minor) 

List C. POR (Proof of Relationship) documents 

1. PDS Card 

2. MNREGA Job Card 

3. CGHS/State Government/ECHS/ESIC Medical card 

4. Pension Card 

5. Army Canteen Card 

6. Passport 
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7. Riith Ceuiiicate issued by Registrar of Birth, Municipal Corporation and other notified local government bodies 
like Taluk, Tehsil etc. 

8. Any other Central/State government issued family entitlement document. 

9. Marriage Certificate issued by the Government 

List D. DOB (Date of Birth) documents 

1. Birth Certificate 

2. SSLC Book/Certificate 

3. Passport 

4. Certificate of Date of Birth issued by Group A Gazetted Officer on Letterhead 


SCHEDULE III 

Verification of enrolment information 
(See Regulation 10(5) of these Regulations) 


Information 

Fields 

Verification 

Required? 

Verification Procedure 

Personal 

Details 

Name 

Yes 

o Any of the Proof of Identity documents, 
o Inlroducer/Head of Family for people 
who have no documents. 

Date of Birth 


^ ^ . . . .. . . 

o A flag is maintained to indicate if 

Date of Birth (DoB) is verified, 

declined, or approximate. 

Gender 

No 


Address 

Details 

Residential Address (for 
Aadhaar letter delivery and 
other communications) 

Yes 

o Any oi the Proof of Address documents, 
o Introduce] - / Head of Family for 
people who have no documents. 

Parent / 

Guardian 

Details 

Father's/Mother’s/ 

Guardian’ s/Husband ’s / 

Wife’s Name 

Conditional 

o No verification of 

Father/Husband/Guardian in the case 
of adults. 

o For children below five years of age, 
Father /Mother/ Guardian’s name, 
Aadhaar number and biometric 
information (any one modality) shall 
be captured for authentication. 

O For adults, Name of either 
Father/Husband/Guardian or 
Mother/Wife/Guardian is optional. 

Father's/Mother’s/ 

Guardian ’ s/Husband ’ s/ 

Wife’s Enrolment ID / 

Aadhaar number 

Introducer / 

HoF Details 

Introducer / HoF Name 

Yes 

o Introducer’s / HoF’s Name, UID on 
the form. 

o Introducer / HoF biometrics (any one 
modality) captured for authentication. 


Introducer's / HoF’s UID 

Contact 

Details 

Mobile Number 

No 

— 


Email Address 

No 

— 
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SCHEDULE IV 
Format for Update Form 
(See Regulation 19 of these Regulations) 


Under Suction 3 of THE AADHAAft (l AtiGEHcD OF.ll VERT OF FINANCIAL AND 01HEII SUBSIDIES, 

BENEFITS AHO SERVICES) ACT, 2016 (Asnhaar Act) 

AADHAAR DATA UPDATE/CORRECTION FORM 

Thiifornt is utidfor tending Updaie/Corivction Requests through Post. Ute copilot k'tiei t orifj'. J ’ ; iW fist’ complete form 


v/SttU 

AADHAAR 


Field for Update/Correction: select (Ci)f-J Name □ Gender □ Date of Birth U Address D Mobile U Email it) 

Aadhaar No. (J'teose provide occi/ratc 12-diqlt Audimar number here) : 

Field 

Fill Details in English in this column (Use 
Capital Letters) 

Fill Details in Local Language in this eokimn(Use 
same local language as in your Aadhaar letter) 

Resident's Name 



Gender 

Select (123) Male ( ) Female ( ) Transgender { ) 

Date of Birth 


Address C/O Details 

Select <CS) C/o ( ) D/o ( ) $/o ( ) W/o ( ) H/o ( ) 

Guardian/ Paront/Sfiouse Name 



HOilSS / Bldg./Apt. 



Strecl/Rond/Lane 



Landmark 



Area/lccallty/sector 



Village/Town /city 



District 



Post Office 



Slats 



PIN CODE 


Mobile No (mandatoiy) 

E Mail (optional) 

Document Details (Write Names of the documents attached. Refer Annexure 1 for Valid documents) 

a. POI (for Name Correction) j b. Pol (for Name Change) 


c. D08 


d. POA 


Disclosure under section 3(2) of THE AADHAAR (TARGETTED DELIVERY OF FINANCIAL AND OTHER SUBSIDIES, 
BENEFITS AND SERVICES) ACT, 2016 

I confirm <h3l! have been residing in India for at least 122 days in the preceding 12 months & information (Including biometrics) provided by me to the UIDAI is my 
own and is true, correct and accurate. I am aware that my information including biometrics will be used for generation of Aadhaar and authentication. I understand 
that my identity information (except core biometric) may be provided to an agency only with my consent during authentication or as per the provisions of the 
Aadhaar Act. I have a right to access my identity Information (except core biometrics) following the procedure laid down by UIDAI. 


Addresses For sending Update Request By Post: 


Applicant's slgnature/Thumbprint 


UIDAI, 

UIDAI, 

Post Box No. 10, 

Post Box No. 99, Banjara Hills, 

Chhinclwara, Madhya Pradesh - 430001, India 

Hyderabad - 500034, India 


SCHEDULE V 

Code of Conduct for Service Providers 

1. Service Providers shall make best efforts to protect the interests of residents. 

2. Service Providers shall maintain high standards of ethics, integrity, dignity and fairness in the conduct 
of Aadhaar enrolment and update of residents. 
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3. 

4. 

5 . 


6 . 

7. 

8 . 

9. 

10 . 

11 . 

12 . 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20 . 

21 . 

22 . 

23. 

24. 


Service Providers shall fulfil their obligations in a prompt, ethical and professional manner. 

Service Providers shall at all times exercise due diligence, ensure proper care and exercise independent 
professional judgment. 

Service Providers shall not divulge to anybody either orally or in writing, directly or indirectly any 
confidential information about the residents which has come to their knowledge/except where such 
disclosures are required to be made in compliance with the Act or any other law for the time being in 
force. 

Service Providers shall not indulge in any unfair practice. 

Service Providers shall ensure that grievances of residents are redressed in a timely and appropriate 
manner. 111 

Set vice Providers shall make reasonable efforts to avoid misrepresentation and ensure that the 
information provided to the residents is not misleading. 

Service Providers shall abide by the provisions of the Act and the rules, regulations issued by the 
Government ancl the Authority, from time to time, as may be applicable. 

Service Providers shall not make untrue statements or suppress any material fact in any documents 
reports, papers or information furnished to the Authority. 

Sei vice Providers shall ensure that the Authority is promptly informed about any action, le<ml 
proceeding, etc., initiated against it in respect of any material breach or non-compliance by it, of any 
law, rules, regulations and directions of the Authority or of any other regulatory body. 

Sendee Providers shall be responsible for the acts or omissions of their agencies and employees in 
respect of the conduct of their enrolment and update services. 

Service Providers should have adequately trained staff and arrangements to render fair prompt and 
competence services to residents. 

Service Providers shall develop their own internal code of conduct for governing internal operations 
and laying down standards of appropriate conduct for their agencies, employees and officers in the 
carrying out of their duties. Such a code may extend to the maintenance of professional excellence and 
standards, integrity, confidentiality, objectivity, and avoidance of conflict of interests. 

Seiviu. T iovicleis shall follow maker checker concept in their activities to ensure accuracy of 
enrolment and update data. 

Service Providers shall not indulge in manipulative, fraudulent practices in the process of enrolment 
and updation. 

Service Providers shall ensure security and protection of ail data (demographic/biometric) collected 
..tom residents in accordance with policies and processes as may be specified by the Authority for this 
purpose. J 

Service Providers shall enforce the decision of Authority regarding suspension/debarment/dis- 
empanelment of enrolling agencies, operators, supervisors etc, as applicable. 

Service Providers shall follow the standards for data fields, data verification and biometric fields 
specified by the Authority. 

Where required, Service Providers shall use only those devices and IT systems whose specifications 
have been approved by the Authority. 

Service Providers shall follow the protocols prescribed by the Authority for record keeping and 
maintenance. F 6 

Service Providers shall follow the process and systems specified by the Authority for transmission of 
the data collected. 

foe'AutliorUy derS ^ ^ confidenliaUty ’ P nvac 7 and security protocols as may be specified by 

Service Providers shall follow protocols as may be specified by the Authority for spreading and 
communicating the message, content and intent of the Aadhaar project. Since the Aadhaar logo and 
brand name are properties of the Authority, the Authority will specify the manner and limits of the use 
o t le Authoiily logo, brand name, brand design and other communication and awareness materials. 
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25. Service Providers shall follow protocols, processes and standards specified by the Authority for the 
implementation of the Aadhaar processes. 

26. .Service Providers shall submit periodic reports of enrolment to the Authority in the form and manner as 
may be specified by the Authority. 

27. Service Providers shall provide information related to the Aadhaar processes from time to time as 
requested by the Authority. 


Dr. AJAY BHUSHAN PANDEY, Chief Executive Officer 
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GOVERNMENT OF INDIA/ TOT 
CABINET SECRETARIAT/TftacPT 
RASHTRAPATi BHAVAN/ TTg^rfcT tfcR 


Subject: RoD of the meeting taken by the Pr. Secretary to PM to review 
the progress of Schemes/Services using Aadhaar as identifier. 


Please find enclosed herewith a copy of Prime Minister’s Office I.D, Note 
No. 460/32/C/14/2016-ES-I dated 24.11.2017 enclosing a copy of Records of 
Discussion (RoD) of the meeting chaired by the Principal Secretary to Prime 
Minister on 16.11.2017 at 01.00 P.M. on the above subject. 


2. DBT Mission is requested to furnish an updated status on the action 
points as per decisions taken in the meeting. 


Enel: As above. 


—- 

(Dr. Amandeep Garg} 
Joint Secretary 
Tele: 23012749 


Joint Secretary, DBT Missi on 

Cabinet Sectt’s I.D. No. 511/2/2/2017- CA-V dated o 5-12.2017 







' PR1ME MINISTER'S OFFICE 

South B lock, New Delhi - 110 011 
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Please find enclosed a copy of Summary Record of Discussions of the 
meeting' taken by the Principal Secretary to PM to review the progress of 
schemes/services using Aadhaar as identifier on 16.11.2017, at 01.00 PM, for 
farther necessary action. 



Cabinet Secretary 
Foreign Secretary . 

Secretary, Ministry of Labour &■ Employment 
Secretary, Department of Financial Services 
Secretary, Department of Telecommunications, 

Secretary, Department of Women and Child Development 
Secretary, Department of Rural Development 
Secretary, Department of School Education and Literacy 
Secretary, Department of Food and Public Distribution 

CEO, UIDAI , 

..^Additional Secretary (C oor dinat i on), Cab met S ecr e tariat _ 

PMO ID no. 460/32/C/.1.4/2016-ES.I 


(BrijeshPandey) 
Deputy Secretary 
Tel. 23013586 


Dated: 24.11.2017 


Rod of the meeting taken by the Pr. Secretary to PM to review 
the progress of schemes/ services using Aadhaar as identifier . 


Date: 16.11.2017 
Venue: PMO, South Block 


Time: 01.00 p.m. 


List of the participants is Annexed. 

2. A presentation was made by Addl. Secretary (Coordination), 
Cabinet Secretariat on the subject matter. 

3. The main points of discussion and. the decisions taken in the 
meeting are as under: 

fiV There have been some teething issues and inconvenience caused 
in Aadhaar seedmg in databases for DBT in Schemes and Services, 
after issue of Notifications under Aadhaar Act. It was, therefore, 
desired that the Department concerned should be conscious of t esc 

issues at the field level and take regular feedback to ensure their 

1 . (Action by: UIDAI) 

timely resolution. * 

(ii) it was observed that despite clear instructions issued through 
Aadhaar Notifications, there was some divergence in following t ie 
same at field level, particularly provisions dealing with cases not 
having Aadhaar number. The Notifications issued by the Governmen 
of India clearly .indicate that the beneficiary should not be deprive o 
requisite benefits only for want of Aadhaar. Therefore Cabinet 
Secretary was requested to look into the matter and issue clarification 
(if required) to State Governments and ensure proper implementation 
of Aadhaaj notifications. (ACto. 1®: DBT Mission, CaMn.t S.cttJ 

(fiil At times, there have been misconceptions about benefits of usmg 
Aadhaar in Government schemes and services and also procedure to 
be followed for Aadhaar seeding. Each Department should devise a 
proper communication strategy (print/ electronic/social media) to 
reach out people at large and clearly state benefits and the procedure 
for Aadhaar seedmg. The Departments may also issue advertisemen s 

in respect of their schemes as and when required. 

(Action by: All the Departments) 


1 



(iv) The Aadhaar seeding in driving license database was found to be 
very poor. The Cabinet Secretariat should separately review the 
progress with MoRT&H for speeding up the progress, 

(Action by: DBT Mission , Cab . Sectt./MoRTH) 

(v) The Aadhaar seeding in Passport database was found to be far 

from being satisfactory. Even Notification to this effect has not been 
issued till date, which is pending.for more than 6-months. MEA was 
requested to ensure issue of Aadhaar Notification within next 7-days 
and speed up Aadhaar seeding. (Action by: MEA) 


(vi) MEA should also explore using OTP method for Aadhaar 
authentication to have least inconvenience to the passport holders/ 
applicants. Since Uip maintains biometric database in secure 
manner, the need for capturing biometric for passports by MEA may 
be re-examined. MEA should provide Aadhaar enrolment and update 
facilities in all PSKs. (Action by: MEA / UIDAl) 


D/o Food & Public Distribution should ensure that under no 
circumstances PDS be denied to any beneficiary for want of Aadhaar. 
The responsibility rests with Civil Supplies department that separate 
register of all beneficiaries is maintained and ration is issued to all 
such beneficiaries where Aadhaar authentication fails. Since online 
authentication may not be feasible in certain cases / areas, 
Department to work out alternative strategy including offline 
verification, DBT of subsidy in the bank acco unt etc. The D/O Food 
and Public Distribution should carry, out media campaign through 
electronic, print, and social media to make people aware the 
advantage of Aadhaar and options available for those who are not 
having Aadhaar or not able to authenticate. 

(Action by; DoF&PD / DBT Mission/ Cab. Sectt.) 


(viii) Secretary WCD and School Education raised the issue of Aadhaar 
enrolment for children below 18 years age group in Schools and AWW 
Centres. They informed that in-house enrolment facilities have been 
created to cover every anganwadi and school at least twice a year. DID 
may work in coordination with WCD and DSEL to ensure smooth 
transition in enrolment facility. (Action by; WCD / DSEL / XJIDAX) 



(Lx) DFS may ensure that OTP based seeding facility is provided 
by all banks and Aadhaar enrolment/ update facilities are 
provided in the identified bank branches by 31 st Dec 2017. DFS and 
Banks may carry out media campaign to make people aware of these 
facilities, (Action by: DFS / UIDAI) 

(x) The real benefits of Aadhaar would accrue when de-duplication 
of database for removal of ghost and fake beneficiaries is done. The 
Departments should ensure that de-duplication is carried out on. 
regular intervals. Each Department should also review and assess the 
actual advantages that have accrued on account of using Aadhaar as 
identifier. 

(Action by: All the Departments / DBT Mission, Cab. SecU.j 

(xi.) The Secretary, D/o' School Education was requested to review the 
performance of using Aadhaar as identifier and also devise 
methodology for assessing benefits. A report is to be submitted by the 
Secretary, D/o School Education & Literacy, in consultation with 
important departments using Aadhaar number, to Cabinet Secretary 
in 4 weeks time. 

(Action by: Secretary, DoSEL J DBT Mission ? Cabinet Sectt.) 

(xii) The Hon y ble PM had desired that a mechanism should be devised 
to incentivise the States/Departments for effective use of Aadhaar as 
an identifier in Government schemes and services. As D/o 
Expenditure has not been able to finalise the mechanism, the Cabinet 
Secretary may review the matter to finalize mechanism within a 
month. (Action by: DBT Mission, Cab. Secretariat / DoB) 

(xiii) DBT Mission to complete Aadhaar based DBT in all identified 
schemes and to monitor roll out of DBT at State level in time-bound 
manner. The Cabinet Secretariat may also m.omtor the implementation 
of above decisions by Departments. If required, requisite instructions 
may be issued by the Cabinet Secretariat to all Departments./ State 
Governments. (Action by: DBT Mission/ Cab Sectt.) 

(xiv) Some of the Secretaries flagged that there may be number of 
schemes being implemented by the same Department having common 


3 



beneficiaries. It was desired that once Aadhaar authentication is done 
for a beneficiary in one scheme, the same can be used for the other 
schemes. This will ensure least inconvenience to beneficiaries. A 
Committee of Secretaries may look into the matter to devise protocol 
for reducing inconvenience to beneficiaries. (Action by: Cab . Sectt,) 


The meeting ended with a vote of thanks to the chair. 


• ***** 



Annexure 


List of participants: 

1. Shri P. K. Sinha, Cabinet Secretary 

2. Dr. S. Jaishankar, Foreign Secretary 

3. Sbri Rajiv Kumar, Secretary, D/o Financial Services 

4. Ms. Aruna Sundararajan, Secretary, Telecommunications 

5. Shri Rakesh Srivastava, Secretary, D/o WCD 

'6. Shri Amaijeet Sinha, Secretary, M/o Rural Development 

7. Shri Anil Swarup, Secretary, D/o School Education & Literacy 

8. Shri Ravi Kant, Secretary, D/o Food and PD 

9. Ms. M.Sa.thiyava.thy, Secretary, D/o Labour 

10. Shri Ajay Bhushan Pamdey, CEO, UIDAE 

11. Dr. Inder Jit Singh, Addl Secretary (Coord.) Cabinet Secretariat 

12. Dr. V.P. Joy, Central Provident Fund Commissioner, EPFO 

13. Shri P.K. Mittal, Consultant, D/o Telecommunications 

14. Shri Peeyush Srivastava, JS, I3BT 

From PMO: 

1. Dr, P.K. Mishra, Addl. Principal Secretary to PM 

2. Shri Tarun Bajaj, Addl. Secretary to PM 

3. Shri Anurag Jain, Joint Secretary to PM 

4. Ms. Debashree Mukherjee, Joint Secretary to PM 

5. Shri Brijesh Pandey, Deputy Secretary 



DBT Mission 
Cabinet Secretariat 


DBT Progress Review 



15 th December, 2017 



* Principal Secretary to PM reviewed the progress of schemes using Aadhaar as 
identifier on 16 th November, 2017 

■ Key Points mentioned in RoD of meeting on 16 th November 2017 : 

■ (3 iv and 3 v) Low Aadhaar seeding in services like Driving license and Passport 

- (3 vi and 3 vii) Strategy for Aadhaar authentication through alternative means 

- (3 iii) Communication plan for informing citizens on benefits and process of 



Aadhaar seeding 





crore 


iaries - 1.45 crore * 

>. 7 % 















License 


(1/3) 



Ref 

No. 

Action Points as per 16/1.1/2017 

Present Status 

3- (iii) 

Devise a communication plan to inform 
citizens about benefits and process of 

Aadhaar seeding 

No update 

3 . (iv) 

Speed up process of Aadhaar seeding 

• Total Beneficiaries - 11.54 crore * 

• Aadhaar Seeded Beneficiaries - 0.19 crore 

• Aadhaar Seeding — 1.7 % 


* Reported on DBT Bharat portal as of 11 / 12 / 201.7 



Details 


Issues related to DBT schemes: 



s 



erne 


(2/3) 



Ministry has informed that, all the below schemes are under appraisal phase, and has 
requested exemption from sending progress report. 


S.No. 

Scheme Name 

Scheme 

Type 

Aadhaar 
Seeding 
(%) * 

Aadhaar 

notification 

(Y/N) 

Scheme 

MIS 

status 

1 

Refresher Training Programme For 
Heavy Motor Vehicles Drivers Of 
Unorganized Sector 

CS-In Kind 

0 % 

Yes 

No 

2 

National Award For Road Safety 

CS-Cash 

0 % 

Yes 

No 

3 

Scheme for Skill Development of Drivers 
and Mechanical staff in Road Transport 
Sector and workmen in the Highways 
construction sector 

Scheme is inactive on DBT Bharat portal 


DBT Mission View: 


• Ministry may start providing data on monthly basis for scheme at S.No. 1 since 
beneficiaries have already been identified. For the remaining two schemes Ministry 
may start developing MIS while the appraisal process is ongoing. 

* As per the scorecard updated in October 2017 































M/o Road, Transport & Highways — Driving 
License (3/3) 

Way Forward 



* Aadhaar notification to be issued for Driving License. 

• Strategize for authentication of legacy database 


• Develop a strategy for communicating Aadhaar seeding process and benefits 



Ref 

No. 

Action Points as per 16/11/2017 

Present Status 

3- (iii) 

Department to devise a communication plan 
informing citizens about benefits and 
process of Aadhaar seeding 

* Budgetary provisions to create a short audio * 
visual communication for dissemination of 
information are being explored. 

3 - (vii) 

Ensuring no beneficiary is denied PDS 
benefits for want of Aadhaar 

* Written communication sent to states * 

• Dept, is using OTP, fusion finger, best finger 
and iris methods to minimize authentication 
failures. 

3 . (vii) 

Separate register to be maintained for all 
beneficiaries where Aadhaar authentication 
fails 

* DBT Mission requested D/o FPD to consider * 
possibility of setting up enrollment centers at 
mandal level and to maintain register of people 
not enrolled. Enrollment agencies to take 
necessary steps to enroll them in Aadhaar. 

3- (vii) 

Identify alternative means for Aadhaar 
authentication - offline verification and 
direct transfer of subsidy in account 

• Dept, has recommended for extension of * 

period for deferred authentication from 24 
hours to 48 hours in consultation with UIDAL 









Details ( 2 / 3 ) 


Issues related to DBT schemes: 

Savings data for the year 2017-18 have not been reported for DBT schemes mentioned 
below 


• Monthly transaction and expenditure data not reported with respect to DBT In Kind 
Scheme at S.No. 1 for financial year 2017-18 


S.No. 

Scheme Name 

Scheme 

Type 

Aadhaar 
Seeding 
(%) * 

Aadhaar 

notification 

(Y/N) 

Scheme 

MIS 

status 

1 

DBT Kind -PDS Operations in 34 
states and UTs 

In Kind 

80.1% 

Y 

y -x- -k* 

2 

DBT Cash Transfer for Food Grains 

In Cash 

95 - 9 % 

Y 

Y ** 



* As- per the scorecard updated in October 2017 3 ** MIS system is live but not integrated with DBT Bharat portal 



Way Forward 

• Department to explore ail possible offline mechanisms for Aadhaar 


authentication for PDS 

• Develop a strategy for communicating Aadhaar seeding process and benefits 






No. D-26011 /04/2017-DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Subject: Use of Aadhaar in Benefit Schemes of Government - Exception Handling - 
Regarding. 


Aadhaar based DBT is a significant governance reform to ensure greater transparency and 
accountability in public service delivery through effective use of technology. Aadhaar as an 
identity proof obviates the need for producing multiple documents for proving one's identity, 
thereby simplifying procedures and eliminating fake/ ghost beneficiaries through de- 
duplication. 

2. However, Government is sensitive to the fact thatjvfeidhaar enrolment process has not 
been completed and infrastructure constraints may pose difficulty in online authentication. To 
ensure that bona fide beneficiaries are not deprived of their due benefits, sufficient provisions 
have been made in the Aadhaar Act, 2016. UIDAI has also issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of Aadhaar vide Circular 
dated 24 th October, 2017 {copy enclosed for ready reference). In accordance io the 1 ega-1- pro v i si ons-~ 
and guidelines issued by UIDAI from time to time, the following may be considered: 


A. For extending benefits to beneficiaries who do not possess Aadhaar, the following 
mechanism may be adopted: 

• CAT 

beneficiary s-^ail be provided subsidy, benefit or service based on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section. 7 of the Aadhaar Act, 2016. 


ii. Efforts should be made to ensure that all such beneficiaries are facilitated for enrolment 
under Aadhaar. I he concerned Department through its Implementing Agencies may offer 
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres 
in the respective Block/ Taluka/ Tehsil (including through Post Offices, Banks, 

ICDS Centres etc). 

iii. As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the State 
Government/ Implementing Agencies should also make special arrangements for bed 
ridden, differently-a^^d^c^^emor^iti^is^who are unable to visit the registration. 
centre(s), to get them 

iv. Till such time Aadhaar is assigned to a beneficiary, a separate register, preferably 
electronic, shall be maintained for recording such transactions, whenever the beneficiary is 
provided benefits/ services on the basis of alternative identification documents. This 

IV 

register shcmld be periodically reviewed and audited. 

U U-UL- 

B. In all such cases where Aadhaar authentication fails J following mechanism may be 
adopted:- 'it 

i. Departments may make provisions for IRIS scanners along with fingerprint scanners, 
wherever feasible. 




ii. In cases of failure due to lack of connectivity, offline authentication system such as QR 

code based coupons. Mobile based OTP or TOTP may be used-. <. tj;( 

hi. In all cases where online authentication is not feasible, the benefit/ service should' be 

lr a 

provided on the basis of possession of Aadhaar, after duly recording the transaction in 
register, to be reviewed and audited periodically. 


3. In view of above, DBT implementing Ministries/ Departments and State Governments are 
requested to implement proper exception, handling mechanism in conformity with the Aadhaar 
Act 2016 and subsequent regulations and guidelines issued, from time to time. A robust 
mechanism for ensuring their compliance and its periodic monitoring may also be put in place. 

Enclosure: As above 


To: 

1. All Secretaries, Government of India 

2 . All Chief Secretaries and Administrators of UTs 

3. CEO UIDAI 

Copy to: 

1. Coordinators, DBT Cells in. Ministries / Departments; 

2. Coordinators, State / UT DBT Cells. 


(Arun Sharma) 
Director (DBT) 
Tel - (Oil) 23343860 Ext: 318 


NOO: 

1. AS (TB), PMO 

2. SO to CS / Sr. PPS to Addl. Secretary (Coordination) / JS (AG) / JS (DBT) 



No. D-26011/04/ 2017-DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Office Memorandum 


Dated: 1.9 th December 2017 


Subject: Use of Aadhaar in Benefit Schemes of Government - Exception Handling - 
Regarding. 

Aadhaar based DBT is a significant governance reform to ensure greater transparency and 
accountability in public service delivery through effective use of technology. Aadhaar as an 
identity proof obviates the need for producing multiple documents for proving one's identity, 
thereby simplifying procedures and eliminating fake/ ghost beneficiaries through de- 
duplication. 

2. However, Government is sensitive to the fact that the Aadhaar enrolment process has not 
been completed and infrastructure constraints may pose difficulty in online authentication. To 
ensure that bona fide beneficiaries are not deprived of their due benefits, sufficient provisions 
have been made in the Aadhaar Act, 2016. UIDAI has also issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of Aadhaar, vide circular 
dated 24 th October, 2017 (copy enclosed for ready reference ). In accordance with the guidelines 
issued by UIDAI from time to time, the following may be considered: 

A. For extending benefits to beneficiaries who do not possess Aadhaar, the following 
mechanism may be adopted: 

i. The beneficiary shall be provided subsidy, benefit or service based on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section 7 of the Aadhaar Act, 2016. 

ii. Efforts should be made to ensure that all such beneficiaries are facilitated for enrolment 
under Aadhaar. The concerned Department through its Implementing Agencies may offer 
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres 
in the respective Block/ Taluka/ Tehsil (including through Post Offices, Banks, ICDS 
Centres etc). 

iii. As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the State 
Government/ Implementing Agencies should also make special arrangements for bed 
ridden, differently-abled, or senior citizens, who are unable to visit the registration 
centre(s), to get them enrolled for Aadhaar. 

iv. Till such time Aadhaar is assigned to a beneficiary, a separate register, preferably 
electronic, shall be maintained for recording such transactions, whenever the beneficiary is 
provided benefits/ services on the basis of alternative identification documents. This 
register may be periodically reviewed and audited. 

B. In all such cases where Aadhaar authentication fails, the following mechanism may be 
adopted: 



: Departments and Bank Branches may make provisions for IRIS scanners along with 

fingerprint scanners, wherever feasible. 

ii. In cases of failure due to lack of connectivity, offline authentication system such as QR 
code based coupons. Mobile based OTP or TOTP may be explored, 
hi- In all cases where online authentication is not feasible, the benefit/ service may be 
provided on the basis of possession of Aadhaar, after duly recording the transaction in 
register, to be reviewed and audited periodically. 


3. In view of above, DBT implementing Ministries/ Departments and State Governments are 
requested to implement proper exception handling mechanism in conformity with the Aadhaar 
Act 2016 and subsequent regulations and guidelines issued from time to time. A robust- 
mechanism for ensuring their compliance and its periodic monitoring may also be put in place. 


Enclosure: As above 


To: 



(Arun Sharma) 
Director (DBT) 


Tel - (Oil) 23343860 Ext: 318 


1. Secretaries to all Ministries/ Departments of Government of India 

2. Chief Secretaries of all States/ Administrators of all UTs 

3. CEO, UIDAI 



1. Coordinators, DBT Cells in all Ministries / Departments 

2. Coordinators, DBT Cells in all States / UTs. 

NOO: 


1 . 

2 . 


AS (TB), PMO 

SO to CS / Sr. PPS to Addl. Secretary (Coordination) / JS (AG) / JS (DBT) 



2 - 

b. In case or failure of Biometric authentication due to network/connectivity issue or due 
io poor biometric of resident etc. he/she shall be provided subsidy, benefit or service 
based on possession of Aadhaar by him/her as provided in Section 7 of the Aadhaar Act. 
2016 and the notification. 

c. In case of a family based scheme, such as PD.S, an option shall be provided that any 
member of the family can authenticate and receive the benefit, as notified by the 
MinLstiyDepartment in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. This flexibility should be used for ensuring delivery of 
benefit in case biometric authentication for a member (senior) fails. 

d. 1 ht Shut Govtinments/l implementing agency should also make special arrangements 
for bed ridden senior residents to get them verified/ authenticated including but not 
limited to sending a village level worker to their home for this purpose. 

e. All such exception handling shall be recorded in the system and steps be taken to avoid 
any misuse of the exception. The front end service provider shall also maintain record of 
exception such as copy of Aadhaar letter, signature/thumbprint of the beneficiary and 
other supporting documents as notified by the Ministry/Deparlment. 

f. 1 he Ministry/Department shall devise and implement mechanism for audit and 
inspection of such exceptions. 

5. The Ministries/Department are requested to issue appropriate directions to the State 
Governmenls/lmplementing agencies for the above exception handling mechanism and also 
monitor the same on periodical basis, 

1 > 10 

(Dr. Ajay Bhushan Pandey) 
Chief Executive Officer 

To 

Ail M Inistries/Departments 
All State Governments 




'■sio 3T3R "TER Ljt%, ¥]T.n.x : i. 

cpT5Tq>T% STs^qrjfvj 

Dr. Ajay Bhushan Pandey, iAS 
Chief Executive Officer 
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No. 2303 I /Gen/2014/Legai-UI DAI 


Government of India 

JL ... . n r *- gt . 

W ici^ict qB'^FR 

Unique Identification Authority of India (U1DAI) 

olvRT Hi Viet, cffT7 H, vifiqn ^cit AcR, 

-<wTfe vnAa, fce^-iiOOO] 


3rd Floor, Tower II, Jeevan Bharati Building, 
Connaught Circus, New Delhi-1 ] 0001 

24 ,h October, 2017 


Circular 

Subject: Exceptio n handling in Public Distrihuiion Se r vices and oili e r welfare Sch emes 


Section 7 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and 
Services) Act, 2016 provides that: 


‘‘The Central Government or. as the case may be. the State Government may, for the 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
service for which the expenditure is incurred from, or the receipt therefrom forms part of, the 
Consolidated Fund of India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrolment: 

Provided that if an Aadhaar number is not assigned to an individual, the individual shall be 
offered alternate and viable means of identification for delivery of the subsidy, benefit or service.” 

2. Various Ministries/Departmenis have issued notification under Section 7 of Aadhaar Act to 
require Aadhaar / Aadhaar authentication for delivery of various benefits, subsidies or service for 
which the expenditure is incurred from, or the receipt therefrom forms part of the Consolidated 
Fund of India. 

3. It has come to notice that some beneficiaries are being denied die benefit, subsidy or service 
for various reasons such as not having Aadhaar; failure of authentication; and other extraneous 
circumstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and other adequate mechanisms to handle such exceptions already provided in the 
Regulations and notifications issued under Section 7. 

4. I here fore, the following exception handling mechanism and back-up identity authentication 
mechanisms may be followed for implementation to ensure seamless delivery of subsidy, benefit or 
service to beneficiary: 

a. Till the time Aadhaar is assigned to a beneficiary, he/she shall be provided subsidy, 
benefit or service based on alternate identification document, as notified by the 
Ministry/Department in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. The notifications also give powers to both Central Ministry 
and State Governments (as the case may be) to add more alternate documents depending 
on local conditions. 
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Departments and Bank Branches may make provisions for IRIS scanners along with 
fingerprint scanners, wherever feasible. 

In cases of failure due to lack of connectivity, offline authentication system such as OR 
code based, coupons, Mobile based. OTP or TOTP may be explored, 
xii. In all cases where online authentication is not feasible, the benefit/ service may be 
provided on the basis of possession of Aadhaax, after duly recording the transaction in 
register, to be reviewed and audited, periodically. 

3. In view of above, DBT implementing Ministries/ Departments and State Governments are 
requested to implement proper exception handling mechanism in conformity with tire Aadhaax 
Act 2016 and subsequent regulations and guidelines issued from, time to time. A robust 
mechanism for ensuring their compliance and its periodic monitoring may also be put in place. 

En closure: As a.bo ve 



To: 


(Arum Sharm.a) 
Director (DBT) 
Tel - (Oil) 23343860 Ext: 31S 


1 . Secretaries to all Ministries/ Departments of Government of India 

2 . Chief Secretaries of all States/ Administrators of all. Ills 

3. CEO, UIDAI 


Copy to: 


1. Coordinators, DBT Cells in all Ministries / Departments 

2. Coordinators, DBT Cells in all States / UTs. 

NOO: 


X. AS (TB), PMO 

2. SO to CS / Sr. PPS to Addl. Secretary (Coordination) / JS (AG) / JS (DBT) 






Dated: 19 th December 2017 


N o. D-26011 j 04/ 2017-DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 


Office Memorandum 


Subject: Use of Aadhaar in Benefit Schemes of Government 
Regarding. 


Exception Handling - 


Aadhaar based DBT is a significant governance reform to ensure greater transparency and 
accountability in public service delivery through, effective use of technology. Aadhaar as an. 
identity proof obviates the need for producing multiple documents for proving one's identity, 
thereby simplifying procedures and eliminating' fake/ ghost beneficiaries through de- 
duplication. 


2. However, Government is sensitive to the fact that the Aadhaar enrolment process has not 
been completed and infrastructure constraints may pose difficulty in online authentication. To 
ensure that bona fide beneficiaries are not deprived of their due benefits, sufficient provisions 
have been made in the Aadhaar Act, 2016. UTDAI has also issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of Aadhaar, vide circular 
dared 24 th October, 2017 (copy enclosed for ready reference). In accordance with the guidelines 
issued by UEDA1 from time to time, the following may be considered: 


A. For extending benefits to be 

mechanism may be adopted: 
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i. The beneficiary shall be provided subsidy, benefit or service based, on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section 7 of tire Aadhaar Act, 2016. 

ii. Efforts should be made to ensure that all such beneficiaries axe facilitated for enrolment 
under Aadhaar. The concerned Department through its Implementing Agencies may offer 
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres 
in the respective Block/ Taluka/ Tehsil (including through Post Offices, Banks, 1CDS 
Centres etc). 

iii. As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the State 
Government/ Implementing Agencies should also make special, arrangements for bed 
ridden, differentiy-abled, or senior citizens, who are unable to visit the. registration 
centre(s), to get them enrolled for Aadhaar. 

iv. Till such time Aadhaar is assigned, to a beneficiary, a separate register, preferably 
electronic, shall be maintained for recording such transactions, whenever the beneficiary is 
provided benefits/ services on the basis of alternative identification documents. This 
register may be periodically reviewed and audited. 

B. In all such cases where Aadhaar authentication fails, the following mechanism may be 
adopted: 








was to communicate the mechanism to ensure that services or benefits or subsidies 


are not denied to a genuine beneficiary for the want of Aadhaar or authentication 
failure thereto. 
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Yours sincerely, 

(Aran Goyal) 

1. All Secretaries of Ministries/Departments of Government of India. 

2. All Chief Secretaries/ Administrators of States/ UTs. 


DRAFT 

A RUN GOYAL 
SECRETARY (Coordination) 

D.O. No. D-26011 /04/2017-DBT Dated: August , 2018 


Yo tt -■ m 'a- y - be-a w anrid rat Aadhaar based Direct Based Transfer (DBT) is a 
significant governance reform to ensure efficient, transparent, and targeted delivery 
of government subsidies, benefits and services to beneficiaries. Sectioa J7 of the 
Aadhaar Act, 2016 reqmafes beneficiaries to furnish proof of possessiorpdl Aadhaar 
number either by submitting Aadhaar letter, e-Aadhaar anti/or by undergoing 
Aadhaar basecUmihentication to establish their identify as a condition piwment for 
availing subsidies, benefits or services fopivliich the expend]ture/fs incurred from 
the Consolidated bund, of indfat" Sufficient provisions hrfve been made in the 
Aadhaar Act, 2016 to ensjjrfe that bonafide beneficiarievure not deprived of their due 
benefits. To reinforce this commitment further/Government has issued various 
directives/guidelines in the matter. 


Cabinet Secretariat on 19* December, 2017 had issued an 
O.M (copy enclosed)fjs&eo enclosing therewith UIDA1 circular dated 24 th October 2017, 

s 

wherein all Ministries/ Departments and State Governments were requested to 
implement proper exception handling mechanism in conformity with the Aadhaar 
Act 2016 and subsequent regulations and guidelines issued from time to time* for 


authentication has laiiedTlue ten 





DRAFT 

ARUN GOYAL 

SECRETARY (COORDINATION) 


D.O.No. D-26011/04/2017-DBT 


Dated: August 2018 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent^and targeted delivery of government subsidies, benefits 

and”services to beneficiaries. > 

_-— -- ~ 

- ' '~ l „ | j _ a A 

2'. Cabinet Secretariat on 19 th December, 2017 had issued an Oft/I (copy elciosedf 
enclosing therewith UIDAI circular dated 24 th October 2017, wherein all 
Ministries/Departments and State Governments were requested to implement proper 
exception handling mechanism in conformity with the Aadhaar Act 2016 and 

r r> 

subsequent regulations and guidelines issued from time to time. The spirit behind this" 

•’ k i'—w ‘-Ay—$ 

GM was to communicate the mechanism to ensure that services/of benefits/or subsidies 

> f 

are not denied to a genuine beneficiary for want of Aadhaar or authentication failure 
thereto. 

3. It is observed that^ome Departments havejssued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. 

£'• c In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and 
a copy of the same^.shared with DBT Mission Office. 

Yours sincerely, 


(Arun Goyal) 

1. All Secretaries of Ministries/Departments of Government of India. 

2. Ail Chief Secretaries/Administrators of States/UTs. 




ARUN GOYAL 

SECRETARY (COORDINATION) 


DRAFT 


D.O.No. D-26011/04/2017-DBT 


Dated: August 2018 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued 
an Office Memorandum (copy attached), enclosing UIDAi circular dated 24 th October 
2017, wherein all Ministries/Departments and State Governments were requested to 
implement proper exception handling mechanism in conformity with the Aadhaar Act 
2016 and subsequent regulations & guidelines issued from time to time. The spirit 

behind this Office Memorandum was to- communicate the-mechantsm to ensure that 

(Pi 

services/benefits or subsidies are not denied to a genuine beneficiary for want of 
Aadhaar or authentication failure thereto. 


3. It is observed that venp-Tew Departments have issued required 

) <X,£7'»,v<L 

instructions/circulars to their field offices directing them to ensure proper observance of 
exception handling mechanism. In case, no such instructions/circulars have been 
issued by your Ministry/Department to the field offices, the same may be got issued at 
the earliest and a copy of the same may be shared with DBT Mission Office. 


Yours sincerely, 


(Arun Goyal) 

1. All Secretaries of Ministries/Departments of Government of India. 

2. All Chief Secretaries/Administrators of States/UTs. 



DRAFT 


ARUN GOYAL 

SECRETARY (COORDINATION) 


D.O.No. D-26011/04/2017-DBT 


Dated: August , 2018 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services'to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued 
an Office Memorandum (copy attached), enclosing UIDAI circular dated 24 th October 
2017, wherein all Ministries/Departments and State Governments were requested to 
implement proper exception handling mechanism in conformity with the Aadhaar Act 
2016 and subsequent regulations & guidelines issued from time to time. The spirit 
behind this Office Memorandum was to ensure that services or benefits or subsidies are 
not denied to a genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and 
a copy of the same may be shared with DBT Mission Office. 

Yours sincerely, 


1 . 

2 . 


All Secretaries of Ministries/Departments of Government of India. 
All Chief Secretaries/Administrators of States/UTs. 


( Arun Goya!) 



Organization have issued circulars to their field offices directing them to ensure 
observance of exception handling mechanism. 

4. 1 would be happy if you also share with us the actions taken by your 

Ministry/Department/State in this regard. In case no instructions as mentioned in the 
above OM/Circulars have been issued to the field offices/implementing agencies till 
date, you may like to personally ensure that necessary instructions for exception 
handling mechanism be communicated at the earliest, so that compliance of relevant 
provisions of Aadhaar Act, 2016 may be ensured. 


Yours sincerely, 


Shri XXX 
Secretary 
XXX, 


(Arun Goyal) 



ARUN GOYAL 
SECRETARY (Coordination) 


DRAFT 


D.O.No. D-19011/66/2017-DBT (Vol.il.) 


Dated: August ,2018 


You may be aware that Aadhaar based Direct Based Transfer (DBT) is a 
significant governance reform to ensure efficient, transparent, and targeted delivery 
of government subsidies, benefits and services to beneficiaries. Section 7 of the 
Aadhaar Act, 2016 requires beneficiaries to furnish proof of possession of Aadhaar 
number either by submitting Aadhaar letter, e-Aadhaar and/or by undergoing 
Aadhaar based authentication to establish their identity as a condition precedent for 
availing a subsidies, benefits or services for which the expenditure is incurred from 
the Consolidated Fund of India. Sufficient provisions have been made in the Aadhaar 
Act, 2016 to ensure that bonafide beneficiaries are not deprived of their due benefits. 
To reinforce this commitment further, Government has issued various 
directives/guidelines in the matter. 

2”-Ifl-ThieHSORneet-ionr-DI-DA-IAnadHSSued-an-GM-dated'^A^-Oeteber-r^O-l^oepy 

enol<ased}te^l^in-isthes/Ge|3artmefrts/Sfet^Goveimmenf'S^n—Exception4ian4Fn§^n 
Public Distribution.Services -and.other.Welfare Schemes’- detailing.exception 

hand-!'i'Rg--a'n4-b-aek--up-'!dentity- 

©f—s-u-bs-idyr-—benefit—.or-.-service—to-.-the—beneficiary-—Through—-this 



2. In this connection, Cabinet Secretariat on 19 th December, 2017 had issued 
an OM (copy enclosed), also enclosing therewith UIDAi circular dated 24 th October 
2017, wherein all Ministries/ Departments and State Governments were requested to 
implement proper exception handling mechanism in conformity with the Aadhaar Act 
2016 and subsequent regulations and guidelines issued from time to time, for 
beneficiaries who either do not possess Aadhaar Card or beneficiaries for whom 
authentication has failed due to network/connectivity/linking issue or due to poor 
biometric of the beneficiary or other technical reasons. The spirit behind this OM was 
to communicate the mechanism to ensure that services or benefits or subsidies are 
not denied to a genuine beneficiary for the want of Aadhaar or authentication failure 
thereto. . 

3. It is observed that Department of Revenue, Department of Telecom, 
Department of Food & Public Distribution and Employee Provident Fund 



Reference last week's meeting in the O/o Secretary (Coord). Please find attac 
herewith the draft DO regarding implementation of Exception Handling 


Mechanism. 


Grateful, it you could kindly peruse and offer your suggestions. 
Regards, 

Soumitra 


Regards, 

Soumitra Mandal 
Director, DBT Mission 
Cabinet Secretariat 
Room No. A-404, 

Shivaji Stadium Annexe 
Rajiv Chowk, New Delhi-110001 
Ph. +91-11-23343860 Extn.319 


Regards, 

Soumitra Manda! 

Director, DBT Mission 
Cabinet Secretariat 
Room No. A-404, 

Shivaji Stadium Annexe 
Rajiv Chowk, New Delhi-110001 
Ph. +91-11-23343860 Extn.319 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Dr Saroj K Adhikari (DBT Celt, UIDAi) <saroj.adhikari@uidai.net.in> 

06 August 2018 17:51 
Soumitra Mandal 

js dbt; ranjan ravi; Narendra Bhooshan; Rajendra P Pant; sandeep shah 
Re: Draft DO from Secretary (C & PG) regarding Exception handling Machanism 
Draft DO Seeking Status of Exception Handling Mechanism - 23.07.2018 (Rev, 
6.8.128).doc 


Sir, 

With ref. to trail mail, please find attached a slightly revised draft. 
This has been seen by the Competent Authority. 


Regards. 

Saroj Kr Adhikari 
Dy. Dir (DBT) 
UIDAI 
Tel: 2347 8511 


Begin forwarded message: 


From: SOUMITRA MANDAL < s oumi tr a. man cl a Kcilgo v. in > 

Date: 3 August 2018 at 4:06:57 PM 1ST 

To: Narendra Bhooshan < nbhooshan@uidai.net..in > 

Cc: js.dbt@nic.in . Ravi Ranjan < ranjan,ravi@nic.in > 

Subject: Fwd: Draft DO from Secretary (C & PG) regarding Exception 
handling Machanism 

Dear Sir, 

Reference my trailing email. Grateful, if you could kindly offer UIDAI’s 
suggestions on the attached draft DO. 

Regards, 

Soumitra Mandal 
-Original Message- 

From: "SOUMITRA MANDAL" < soumitra.mandal@,gov.in > 

Date: Jul 23, 2018 6:33:35 PM 

Subject: Draft DO from Secretary (C & PG) regarding Exception handling 
Machanism 

To: Narendra Bhooshan < nbhooshan@uidai.net.in > 

Cc: Indira Murthy < is.dbt@nic.in >. Ravi Ranjan < ranjan.ravi@n.ic.in > 


Dear Sir, 


i 




b. in cast of lailuic of Biometric authentication due to nelwork/connectivity issue or due 
to poor biometric of resident etc, he/she shall be provided subsidy, benefit or service 
based on possession of" Aadhaar by him/her as provided in Section 7 of the Aadbaar Act. 
20 i 6 and the nolifjcation. 


c. In case of a family based scheme, such as PDS. an option shall be provided that any 
membei of the family can authenticate and receive the benefit, as notified by the 
Ministry/Depart merit in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. This flexibility should be used for ensuring delivery of 
benefit in case biometric authentication fora member (senior) fails. 


The State Govcrnmcnls/lmplementing agency should also make special arrangements 
for bed ridden senior residents to gel them verified/ authenticated including but not 
limited to sending a village level worker to their home for this purpose. 


c. All such exception handling shall he recorded in the system and steps be taken to avoid 
any misuse of the exception. ] he front end service provider shall also maintain record of 
exception such as copy of Aadhaar letter, signature/thumbprint of the beneficiary and 
other supporting documents as notified by the Ministry/Department. 

f. The Ministry/Department shall devise and implement mechanism for audit and 
inspection of such exceptions. 


■T 1 he Ministries/Departmeni are 
Governments/Implementing agencies 
monitor the same on periodical basis. 


requested to issue appropriate directions to 
lor the above exception handling mechanism 


the State 
and also 


(Dr. Ajay Bhushan Pandey) 
Chief Executive Officer 


To 

All Minisines/Departments 
All State Governments 








*§i'o mm atm -qtt, 

Tps?T ^terfi 

Dr. Ajay Bhushan Pandey, IAS 
Chief Executive Officer 



No. 23011 / Gen/2014/Lega I - U IDA 1 


ARM TjTcFR 

Government of India 
TRrfGl WiTFc WVFI ffTfsRMM 
Unique Identification Authority of India (UIDAi) 
ufora. Arav i\, uton am?! *hr, 
vrcfor, tefr-11 ooo i 

3rd Floor, Tower IT, Jeevan Bharuli Building, 
Connaught Circus, New Delhi-] 10001 

24 th October. 2017 


Circular 


Subjec(: Exception han dling in Pub lic Distri but ion Ser vice s an d other welfare Scheme s 

Section 7 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and 
Services) Act, 2016 provides that: 


“The Central Government or. as the case may be, the State Government may. for the 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
service for which the expenditure is incurred from, or the receipt therefrom forms part of. the 
Consolidated Fund of India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrolment: 

Provided that if an Aadhaar number is not assigned to an individual, the individual shall be 
offered alternate and viable means of identification for delivery of the subsidy, benefit or service." 

2. Various Ministries/Depariments have issued notification under Section 7 of Aadhaar Act to 
require Aadhaar / Aadhaar authentication for delivery of various benefits, subsidies or service for 
which the expenditure is incurred from, or the receipt therefrom forms part of the Consolidated 
Fund of India. 


3. It has come to notice that some beneficiaries are being denied the benefit, subsidy or service 
for various reasons such as not having Aadhaar: failure of authentication; and other extraneous 
circumstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and other adequate mechanisms to handle such exceptions already provided in the 
Regulations and notifications issued under Section 7. 

4. Therefore, the following exception handling mechanism and back-up identity authentication 
mechanisms may be followed for implementation to ensure seamless delivery of subsidy, benefit or 
service to beneficiary: 

a. Till the time Aadhaar is assigned to a beneficiary, he/she shall be provided subsidy, 
benefit or service based on alternate identification document as notified by the 
Ministry/Department. in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. The notifications also give powers to both Central Ministry 
and State Governments (as the case may be) to add more alternate documents depending 
on local conditions. 



^rcevri' 2)3 arft 


Tel.: 23752675 Fax : 23752679 

Website: email: y-.-c -A 


"7 , 7 : 

AADHAAR 
Trt anerrc, Afi W4F( 



i. Departments and Bank Branches may make provisions for IRIS scanners along vwdh 
fingerprint sca.nn.ers, wherever feasible. 

h. In cases of failure due to lack of connectivity, offline authentication system such as QR 
code based coupons, Mobile based OTP or TOTP may be explored, 
iii. In all cases where online authentication is not feasible, the benefit/ service may be 
piovided on the basis of possession of Aadhaar, after duly recording the .transaction in 
register, to be reviewed and audited periodically. 

3. In view of above, DBT implementing Ministries/ Departments and State Governments are 
requested to implement proper exception handling mechanism, in conformity with the Aadhaar 
Act 2016 and subsequent regulations and guidelines issued from lime to time. A robust 
mechanism for ensuring their compliance and. its periodic monitoring may also be put in place. 

Enclosure: As above 


(Aran S harm a) 

Director (DBT) 

Tel - (Oil) 23343860 Ext: 318 
To: 

1. Secretaries to all Ministries/ Departments of Government of India 

2. Chief Secretaries of all States/ Administrators of all UTs 

3. CEO, UIDAI 

Copy to: 

1. Coordinators, DBI Cells in all Ministries / Departments 

2. Coordinators, DBT Cells in all States / UTs. 

NOO: 



1 . 

2 . 


AS (TB), PMO 

SO to CS / Sr. PPS to Addl. Secretary (Coordination) / JS (AG) / JS (DBT) 







Mo. D-26011/04/ 2017-DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Dated: 19 th December 2017 

Office Mem oran dum 

Subject: Use of Aadhaar in Benefit Schemes of Government - Exception Handling ~ 
Regarding. 5 

Aadhaar based DBT is a significant governance reform to ensure greater transparency and 
accountability in public service delivery through effective use of technology. Aadhaar as an 
identity proof obviates the need for producing multiple documents for proving one's identity, 

thereby simplifying procedures and eliminating fake/ ghost beneficiaries through de- 
duplication. ° 

2. However, Government is sensitive to the fact that the Aadhaar enrolment process has not 
been completed and infrastructure constraints may pose difficulty in online authentication To 
ensure that bona fide beneficiaries are not deprived of their due benefits, sufficient provisions 
have been made in the Aadhaar Act, 2016. UIDAI has also issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of Aadhaar, vide circular 
dated 24 th October, 2017 (copy enclosed far ready reference). In accordance with the guidelines 
issued by UIDAI from time to time, the following may be considered: 

A. Tor extending benefits to beneficiaries who do not possess Aadhaar, the following 
mechanism may be adopted: 

beneficiary shall be provided subsidy, benefit or service based on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section 7 of the Aadhaar Act, 2016. 

u. Efforts should be made to ensure that all such beneficiaries are facilitated for enrolment 
under Aadhaar. The concerned Department through its Implementing Agencies may offer 
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres 
in the respective Block/ Taluka/ Tehsil (including through Post Offices, Banks, ICDS 
Centres etc), 

iii. As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the State 
Government/ Implementing Agencies should also make special arrangements for bed 
ridden, differentiy-abled, or senior citizens, who are unable to visit the registration 
centre(s), to get them enrolled for Aadhaar*. 

iv. Till such time Aadhaar is assigned to a beneficiary, a separate register, preferably 
electronic, shall, be maintained for recording such transactions, whenever the beneficiary is 
provided benefits/ services on the basis of alternative identification documents. This 
register may be periodically reviewed and audited. 

B. In all such cases where Aadhaar authentication fails, the following mechanism may be 
adopted: 



No. D-260.il/04/2017-DBT 
Govt, of India/MRcT wmx 
Cabinet Secretariat/ Hbinsei 
DBT MissionARW emr 



4 th Floor, Shivaji Stadium Annexe 
Rajiv Chowk, New Delhi-110001 
Date: X May ,2018 

OFFICE MEMORANDUM 

Subject: Action taken on Aadhaar Exception handling mechanism-regarding 

With reference to the meeting on issues related to Aadhaar exception handling mechanism 
by various Ministries/Departments that was held on 19 Lh April at MeitY, action taken report by 
DBT Mission is tabled below: 


Action Points 

Status Report 

1. Aadhaar Exception handling mechanism to 
be given wider publicity at ail levels 

DBT Mission has issued a letter dated 19 th 
December 2017, with detailed guidelines on 
Aadhaar Exception handling mechanism to all 
Central Ministries/Departments and States and 
the letter is available in public domain.( 
hitps ://d btbharat. aov.in/) {enclosed) 

2.DBT Mission to monitor implementation of 
Exception Handling mechanism in various 
schemes of Ministries/Departments. 

DBT Mission is following up with Central 
Ministries/Departments and States to ensure 
implementation of Exception guidelines for all 
schemes. 


Enel a/a 



(Aishwarya Menon) 

Assistant Director 
Tele: 23343860, Extn: 316 


\ t 


to 


hi- 




1. Smt. Archana Dureja, Senior Director, MeitY 






brijesh.srivastava@nic.in, shuklas@nic.in,arun.s@gov.in > vishalchopra@bharatpetroleum.in, 
nbhooshan@uidai.nic.in, rajeshkr.kanoujia@nic.in,cpmu.fpd@nic.in, bipin.hembrom@nic.in 



List of participants: 


Annexure A 


1. Sh. Pankaj Kumar, Additional Secretary, MeitY- Chairperson 

2 . Sh. Rakesh Maheshwari, Group Coordinator, MeitY 

3. Sh. Narendra Bhooshan, DDG, UIDAI 

4. Smt. Archana Dureja, Sr. Director, MeitY 

5. Sh. Sudhakar Shuka, EA, MoRD. 

6. Sh. Arun Sharma, Director, DBT Mission, Cabinet Sect. 

7. Sh. Vishal Chopra, CBPCL,M.oPNG 

8. Sh. B.K. Hembrom, US, D/o Food & PD 

9. Sh. Rajesh Kanoujia,US, MoRD 

10. Sh. Brijesh Srivastava, PSA, MoRD 

31. Sit. Ashutosh Agawal, Consultant, D/o F&PD 
12. Sh. Prafful Goel, Consultant, PWC 


* * * 




He informed the following alternate authentication mechanism: 

• Success rate for the elderly person etc can be increased by use of Iris scanner. As Iris 
scanner cost is significantly higher in comparison to finger print scanner, Iris scanners 
are less in number. Ministries/departments need to procure Iris scanners and make 
them available at citizen touch points to increase the authentication success rate, 

• Apart of Finger print and Iris scan, third authentication mechanism is Mobile OTP. 
Currently 58 crore Aadhaars have been linked with mobile numbers and it is growing 
at the rate of 1 crore every month. However, it would take time to get all Aadhaar 
numbers linked to mobile numbers.. This is a limiting factor in Aadhaar based OTP. 

• From 1 st July onwards, UXDAI is launching 4 th Mode of authentication which will be 
for Senior Citizens. It will be combination of face and fingerprint for authentication. 

Also, if authentication fails, there should be entry made in register and the. benefit 
shall be given to the intended person. Later, physical verification and corrections can be done 
by the Ministry itself. 

7. Ministry of Rural Development informed that it is difficult for senior citizen to travel 
every time for getting pension, especially when authentication failures are on higher side. 
Many of the beneficiaries have not given consent for sharing their Aadhaar. DBT Mission 
suggested them to debit: pension directly in the citizen account on monthly basis instead of 
giving cash. 

8. Petroleum Ministry mentioned that Aadhaar Authentication is done only once in their 
scheme. 

9. After detailed deliberation, it was decided: 

a) Exception handling mechanism may be given wider publicity at all levels. 
MeitY/UIDAI/DBT Mission/ Ministries/Departments should prominently 
display circulars issued by UIDAI/DBT on their websites. 

b) U1DAI should update the FAQs and promote them along with their other 
promotional activities. 

c) Sufficient publicity and awareness though advertisements and social media 
platforms may be done by U1DAI and respective ministries/departments. 

d) Ministry/Departments should ensure that there is no denial of benefits/ 
services due to Aadhaar authentication failure by fully operaionalizing 
exception handling mechanism. - • 

v e) DBT Mission may monitor the implementation of Exception Handling 
mechanism in various schemes of Ministries/Departments/States, 
f) Every Ministry/Department may consider having dedicated Call 
Centre/helpdesk to handle the grievances related to authentication failure. 




File No. 13(2)/2018-KG~II 
Government of India 

Ministry of Electronics & Information Technology (MeitY) 


Minnies of Meeting (MoM) on Aadhaar Exception Handling on 19th April, 2018 at 
MeitY 

A meeting was held on 19 th April, 2018 at 5:00 PM in Room 4007 to discuss the 
issues related to Aadhaar Exception Handling mechanism by various Ministries/departments 
in their welfare schemes The meeting was held under the chairmanship of Additional 
Secretary (AS), MeitY. The list of participants is enclosed as An nexure A . ■ 

2. The meeting started with a brief introduction by Sh. Pankaj Kumar, AS, MeitY on the 
challenges faced by citizen in getting benefits under various schemes due to failure of 
Aadhaar biometric authentication. He desired to know the Aadhaar exception handling 
process and the steps taken by UIDAI/Ministries to handle the same. 

3. Sh. Rakesli Maheshwari, GC, MeitY informed that large number of complaints have 
been received from senior citizen/differenl'ly-abled citizens/manual labor on authentication, 
failures due to fading/non-availability of finger prints. Pie further informed that following 
steps have been taken by UIDAI/DBT Mission to address the issue: 

a) UIDAI has issued letter dated 24.10.2017 to all Central/State Ministries/Departments 
on Exception Handling in PDS and other welfare schemes. 

b) DBT Mission has issued letter dated 29.12.2017 to All Central/Statc 
Ministri.es/Departments and state DBT cells on ‘Use of Aadhaar in Benefit Schemes 
of Government - Exception Handling’. However, the letter is not publically available 
and measures are not felt on ground. 

4. Pie stressed that Ministries/Departments need to ensure that there is no denial of 
benefits to beneficiaries due to Aadhaar authentication failures. 

5. DBT Mission informed that detailed guidelines have been issued to 57 Ministries, 452 
schemes and 35 States & UTs. It was suggested that wider publicity may be given by 
publishing the guidelines prominently on their website. Also, DBT Mission should monitor 
its implementation by various Ministries/Departments. 

6. Sh. Narendra Bhooshan, DDG, UIDAI elaborately described the various provisions of 
handling Aadhaar authentication failures in the Aadhaar Act, 2016. He informed that the 
authentication success rate of Government schemes is 88% whereas it is 98% in Telecom 
Service providers. This may be primarily due to authentication request by non-eligible 
person. Elimination of such requests is actually the benefit of the Aadhaar that it gi ves to a 
scheme. He also pointed out that more than 90% schemes are those which require one time 
authentication only, whereas few schemes require authentications only once in a year. Also 
there are only few schemes which require authentication on each transaction such as PDS. 






5/1/2018 


https://mail.gov.in/ivvc static/layout/shel!.htmi?!ang=en&3.0.1.2.0_15121807 


Subject: Fwd: Minutes of meeting on exception handling Date: 05/01/18 12:56 PM 

mechanism on 19.04.18 From: Arun Sharma <arun.s@gov.in> 

To: Shaiini Gupta <gupta.shalini@nic.in> Repiy-To: arun.s@gov.in 

MoM on Exception Handling Mechanism-19apr18.pdf (98kB) 

Please see, and put up with an action taken status report which can be sent to MeitY. 

Thanks. 

.Original Message- 

From: Archana Dureja <archana@mit.gov.in> 

Date: May 1, 2018 12:36:54 PM 

Subject: Minutes of meeting on exception handling mechanism on 19.04.18 

To: brijesh.srivastava@nic.in, s.huklas@nic.in, arun.s@gov.in, vishalchopra@bharatpetroleum.in, 

nbhooshan@uidai.net.in, rajeshkr.kanaujia@nic.in, cpmu.fpd@nic.in, bipin.hembrom@nic.in 

Cc: pankajkumar@nic.in, ooas@meity.gov.in, Rakesh Maheshwari <rmaheswari@mit.gov.in>, Amarish 

Kumar <amarish.kumar@deity.gov.in> 

Dear Sir, 

Please find attached the Minutes of Meeting held on 19.04.18 .under the chairmanship of Sh. 
Pankaj Kumar, Additional Secretary, Meity.on Aadhaar exception Handling Mechanism . 


Regards, 

Archana Dureja 
Sr.Director 

Digital Payment Division 
Ministry of Electronics & IT 
Tel. no. 24362528 


Arun Sharma 
Director, DBT Mission 
Cabinet Secretariat 
Government of India 
+91-11 -23343860 (Extn 307) 
+91 9871110324 


htlps://mail.gov.in/iwc__sta{ic/layout/sheli.html?lang=en&3.0.1.2.0_1512160 ( 
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b. !n case of failure of Biometric authentication due to network/connectivity issue or due 
lo poor biometric of resident etc, he/she shall be provided subsidy, benefit or service 
based on possession of Aadhaar by him/her as provided in Section 7 of the Aadhaar Act. 
2016 and the notification. 

c. in case of a family based scheme, such as PDS. an option shall be provided that any 
member of the family can authenticate and receive the benefit, as notified bv die 
Ministry/Departmeni in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. 'This flexibility should be used for ensuring delivery of 
benefit, in case biometric: authentication for a member (senior) fails. 

d. 1 he State (joveinments/lrnplememing agency should also make special arrangements 
lor bed ridden senior residents to get them verified/ authenticated including but not 
limited to sending a village level worker to their home for this purpose. 

e. All such exception handling shall be recorded in the system and steps be taken to avoid 
any misuse of the exception. The front end service provider shall also maintain record of 
exception such as copy of Aadhaar letter, signauire/ilmmbprint of the beneficiary and 
other supporting documents as notified by die Ministry/Department, 

f 1 he Ministry/Department shall devise and implement mechanism for audit and 
inspection of such exceptions. 

5. 1 he M hi istiics/De pa rotten E arc requested lo issue appropriate directions to die Stale 

(jovernmerits/lniplemcnting agencicx for the above exception handling mechanism and also 
monitor the same on periodical basis. 



(Dr. A jay Bhushan Pandey) 
Chief Executive Officer 
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Circular 

24 sh October. 2017 


Subject; exception handling in Public Distrib ution S ervi ce s and other we 1 ('arc Schemes 

Section 7 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and 
Services) Act. 2016 provides that; 

"7he Central Government or, as the case may be, the State Government may. for the 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
service for which the expenditure is incurred from, or the receipt therefrom forms part of. the 
Consolidated Fund of India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrolment: 

Provided that if an Aadhaar number is not assigned to an individual, the individual shall be 
offered alternate and viable means of identification for delivery of the subsidy, benefit or services’ 

2. Various Ministries/Departineius have issued notification under Section J of Aadhaar Act to 
require Aadhaar / Aadhaar authentication for delivery of various benefits, subsidies or service for 
which the expenditure is incurred from, or the receipt therefrom forms part of the Consolidated 
Fund of India. 

3. it lias come to notice that some beneficiaries are being denied the benefit, subsidy or service 
for various reasons such as not having Aadhaar; failure of authentication; and other extraneous 
circumstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and other adequate mechanisms to handle such exceptions already provided in the 
Regulations and notifications issued under Section 7. 

4. Therefore, the following exception handling mechanism and back-up identity authentication 
mechanisms may be followed for implementation to ensure seamless delivery of subsidy, benefit or 
service to beneficiary: 

a. Till the lime Aadhaar is assigned to a beneficiary, he/she shall be provided subsidy, 
benefit or service based on alternate identification document as notified by the 
Ministry/Depai tmeru in the relevant notification issued under the provision of Section / 
of the Aadhaar Act, 2016. The notifications also give powers to both Central Ministry 
and State Governments (as the case may be) to add more alternate documents depending 
on local conditions. 
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i. Departments and Bank Branches may make provisions for IRIS scanners along with 
fingerprint scanners, wherever feasible. 

ii. In cases of failure due to lack of connectivity, offline authentication system such as OR 
code based coupons. Mobile based OTP or TOTP may be explored. 

hi- In all cases where online authentication is not feasible, the benefit/ service may be 
provided on the basis of possession of Aadhaax, after duly recording the trajisaction in 
register, to be reviewed and audited periodically. 


3. In view of above, DBT implementing Ministries/ Departments and State Governments are 
requested to implement proper exception handling mechanism in conformity with the Aadhaar 
Act 20.16 and subsequent regulations and guidelines issued from time to time. A robust 
mechanism for ensuring their compliance and its periodic monitoring may also be put: in place.. 
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No. D-26011 / 04/ 2017-DBT 
Government of India 
Ca binet Secreta riat 
(DBT Mission) 

Otrice Mernorandum 


Dated: I9 ih December 2017 


oubjed.: Use of: Aadhaar m benefit Schemes of Government - Exception Handling 


Regarding. 


iiicant governance reform to ensure greater transparency and. 
accountability in public service delivery through effective use of technology. Aadhaar as an 
identity proof obviates the need for producing multiple documents for proving one's identity, 
lhereby simplifying procedures and eliminating fake/ ghost beneficiaries through de- 


duplication. 


*-• 1 lowever, Government is sensitive to the fact that the Aadhaar enrolment process has not 

been completed and mfrastructirre constraints may pose difficulty in online authentication.. To 
ensure that bona lt.de beneficiaries are not deprived of their due benefits, sufficient provisions 
have been made in the Aadhaar Act, 201b. 1JIDA.1 has also issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of Aadhaar, vide circular 
dared 24 th October, 2017 {copy enclosed far ready reference). In accordance with the guidelines 
issued by IJ1.DA1 from time to time, the .foil owing may be considered: 


For ex! on ding benefits to benef icia.ri e: 

mechanism may be adopted: 
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i- b.ie beneijciary shall, be provided subsidy, benefit or service based on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section 7 of the Aadha.ar Act, 2016. 

)/li. Efforts should be made to ensure that all. such beneficiaries are facilitated for enrolment 
under Aadhaar. The concerned Department through its Implementing Agencies may offer 
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres 
in the respective Block/ Taluka/ Telis.il (inducting through Post Offices, Banks, ICDS 
Centres etc). 

jy-jj.ii* Gs per regulation 1.2 of Aadhaar (Enrolment and Update) Regulations, 2016, tire State 
C.-.'Oveminent/ Implementing Agencies should also make special arrangements for bed 
ridden, difterendyable.cl, or senior citizens, who are unable to visit the registration 
centre(s), to get them enrolled for Aadha.ar. 

rv. 1 ill such time Aadhaar is assigned to a beneficiary, a separate register, preferably 
electronic, shall be maintained, for recording such transactions, whenever the beneficiary is 
provided benefits/ services on the basis of alternative identification documents. This 
; register may be periodically reviewed and audited. 

b. In all such cases where As oh aw authentication, fails, the following mechanism may be 
hep adopted: 
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b. in case of failure of Biometric authentication due to network/connectivity issue or due 
to poor biometric of resident etc, he/she shall be provided subsidy, benefit or sendee 
based on possession of Aadhaar by him/her as provided in Section 7 of the Aadhaar Act, 
2016 and the notification. 

c. In case of a family based scheme, such as PDS, an option shall be provided that any 
member of the family can authenticate and receive the benefit, as notified by the 
Mimstry/Department in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. This flexibility should be used for ensuring delivery of 
benefit in case biometric authentication for a member (senior) fails. 

d. Die State Governments/Implementing agency should also make special arrangements 
lor bed lidden senior residents to.get them verified/ authenticated including but not 
limited to sending a village level worker to their home for this purpose. 

e. All such exception handling shall be recorded in the system and steps be taken to avoid 
any misuse of the exception. The front end service provider shall also maintain record of 
exception such as copy of Aadhaar letter, signature/thumbpririt of the beneficiary and 
otbei supporting.-documents as notified by the Ministry/Department. 

f. 1 he Ministry /Department shall devise and implement mechanism for audit and 
inspection of such exceptions. 


Die Ministries/Department are 
Covernmcnis/lmplementing agencies 
monitor the same on periodical basis. 


requested to issue appropriate directions to the 
for the above- exception handling mechanism and 


State 

also 


(Dr. Ajay Bhushan P'andey) 
Chief Executive Officer 


To 

All Ministries/Departments 
All State Governments 
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cm4cpm ofent 

Dr. Ajay Bhushan Pandey, IAS 
Chief Executive Officer 



No. 23011 /Gen/2014/Legal-UIDAI 


Wei WqW 
Government of India 
•pRoiq- fqflpsc WWFT mtewi 
Unique identification Authority of India (UIDAI) 

ofwi ete, cfmf H, #n Wmt Wt, 

’Wife visNi, W i q croft-110001 
3rd Floor, Tower U., Jeevan Bharati Building, 
Connaught Circus, New Delhi-110001 

■ 24 lh October, 2017 


Circular 

Subject: Exception handling in Public Distribution Services and other welfare Schemes 

Section 7 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and 
Services) Act, 2016 provides that: 

“The Central Government or, as the case may be, the State Government may, for die 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
service for which the expenditure is incurred from, or the receipt therefrom forms part of, the 
Consolidated Fund of India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrolment: 

Provided that if an Aadhaar number is not assigned to an individual, the individual shall be 
offered alternate and viable means of identification for delivery of the subsidy, benefit or service.” 

2. Various M inistries/Departments have issued notification under Section 7 of Aadhaar Act to 
require Aadhaar / Aadhaar authentication for delivery of various benefits, subsidies or service for 
which the expenditure is incurred from, or the receipt therefrom forms pan of the Consolidated 
Fund of India. 

3. It has come to notice that some beneficiaries are being denied the benefit, subsidy or service 
for various reasons such as not haying Aadhaar; failure of authentication; and other extraneous 
circumstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and other adequate mechanisms to handle such exceptions already provided in the 
Regulations and notifications issued under Section 7. 

4. Therefore, the following exception handling mechanism and back-up identity authentication 
mechanisms may be followed for implementation to ensure seamless delivery of subsidy, benefit or 
service to beneficiary: 

a. Till the time Aadhaar is assigned to a beneficiary, he/she shall be provided subsidy, 
benefit or service based on alternate identification document as notified by the 
Ministry/Department in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. The notifications also give powers to both Central Ministry 
and State Governments (as the case may be) to add more alternate documents depending 
on local conditions. 
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L Departments and Bank Branches may make provisions for IRIS scanners along r c 
fingerprint scanners, wherever feasible. 

a. In cases of failure due to lack of connectivity, offline authentication system, such ^ QR 
code based coupons, Mobile based OTP or TOTP may be explored, 
m. In. all cases where online authentication is not feasible, the benefit/ sendee may be 
piovided on the basis of possession of Aadhaar, after duly recording the transaction in 
register, to be reviewed and audited periodically. 

Ln. view of above, DBI implementing Ministries/ Departments and State Governments are 
requested to implement proper exception handling mechanism in conformity with the Aadhaar 
Act 0016 and subsequent regulations and guidelines issued from time to time. A robust 
mechanism foi ensuring their compliance and its periodic monitoring may also be put in place. 

Enclosure: As above 


To: 

1. Secretaries to all Ministries/ Departments of Government of India 

2. Chief Secretaries of all States/ Administrators of all UTs 

3. CEO, DTDAI 

Copy to: 

1. Coordinators, DBT Ceils in all Ministries / Departments 

2. Coordinators, DBT Cells in all States / UTs. 

NOO: 



(Axim Sharma.) 
Director (DBT) 


Tel - (Oil) 2334.3860 Ext: 318 


1 . 

2 . 


AS (TB), PMO 

SO to CS / Sr. PPS to Addl. Secretary (Coordination.) / JS (AG) / JS (DBT) 



No. D-26011/04/ 2017-DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Office Memorandum 


Dated: 19 th December 201/ 


Subject: Use of Aadhaar in Benefit Schemes of Government - Exception Handling - 
Regal’ding. 


Aadhaax based DBT is a significant governance reform to ensure greater transparency and 
accountability in public service delivery through effective use of technology. Aadhaax as an 
identity proof obviates the need for producing multiple documents for proving one's identity, 
thereby simplifying procedures and eliminating fake/ ghost beneficiaries through de- 
duplication. 


2. However, Government is sensitive to the fact that the Aadbaar enrolment process has not 
been completed and infrastructure constraints may pose difficulty in online authentication. To 
ensure that bona, fide beneficiaries are not deprived of their due benefits, sufficient provisions 
have been made in the Aadhaax Act, 2016. UIDAI has also issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of Aadhaax, vide circular 
dated 24* October, 2017 (copy enclosed for ready reference). In accordance with the guidelines 
issued by IJT.DAI from time to time, the following may be considered: 


A. For extending benefits to beneficiaries who do not possess Aadbaar, the followim 
mechanism may be adopted: 


u. 



The beneficiary shall be provided subsidy, benefit or service based on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section 7 of the Aadhaar Act, 2016. 

Efforts should be made to ensure that all such beneficiaries are facilitated for enrolment 
under Aadhaar. The concerned Department through its Implementing Agencies may offer 
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres 
in the respective Block/ Taluka/ Tehsil (including through Post Offices, Baltics, ICDS 
Centres etc). 

As per regulation 12 of Aadhaax (Enrolment and Update) Regulations, 2016, the State 
Government/ Implementing Agencies should also make special, arrangements for bed 
ridden, differentiy-abled, or senior citizens, who me unable to visit the registration 
centre(s), to get them enrolled for Aadhaar. 

Till such time Aadhaar is assigned to a beneficiary, a separate registej, preferably 
electronic, shall be maintained for recording such transactions, whenever the beneficiary is 
...provided benefits/ services on the basis of alternative identification documents. This 

(Xggister may be periodically reviewed and audited. 

V°\ 

;B. In all such cases where Aadhaar authentication fails, the following mechanism may be 
yn opted: \\ 
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Attendance Sheet 


Tim . 05:00 PM 
Date: 15-12-2017 

Sub: DBT Progress Review- Regarding. 
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List of Participants 


1. Shri Inder Jit Singh, Additional Secretary (Coordination), Cabinet Secretariat- In Chair 

2. Shri Peeyush Kumar, Joint Secretary, DBT Mission, Cabinet Secretariat 

3. Shri Arun Kumar Chatterjee, Joint Secretary, M/o External Affairs 

4. Shri Arun Sharma, Director, DBT Mission, Cabinet Secretariat 

5. Shri D.K. Gupta, Director, D/o Food & Public Distribution 

6. Shri Soumitra Mandal, Director, DBT Mission, Cabinet Secretariat 

7. Shri Priyank Bharti, Director, M/o Road Transport & Highways 

8. Shri Yashwant Kumar, ADG, UIDAI 

9. Shri Aditya Pal, Product Manager, UIDAI 

10. Shri Golok Kumar Simli, Chief Technology Officer, M/o External Affairs 

11. Shri Pankaj Mishra, Pr. Consultant, D/o Food & Public Distribution 

12. Ms. Shalini Gupta, Assistant Director, DBT Mission, Cabinet Secretariat 



d. M/o RTH to issue notification under section 7 of Aadhaar Act in consultation with 
UIDAI; for use of Aadhaar as a preferred identity document within two weeks and 
start linking Aadhaar with new driving licenses on voluntary basis. 

(Action: UIDAI and M/oRTH) 

e. M/o FPD to ensure exception handling of cases as per devised guidelines and 
explore alternative methods to ease authentication process for old and differently- 
abled individuals. 


9. Meeting ended with a vote of thanks. 


(Action: D/o FPD) 


* :j: :J: * .* * * * * * 





e. In order to improve Aadhaar linkage in legacy data, the Ministry is planning to 
encourage passport-holders by making renewals easier/ faster in Aadhaar linked 
passports. 

f. The Ministry would be using its 37 Regional Passport Offices (RPOs) as Aadhaar 
enrollment centers. 

4. Director, M/o Road, Transport and Highway submitted that the amendment to the 
Motor Vehicles Act, 1988 is pending with the Parliament through which the ownership of 
their national register databases SAARTHI and V API AN is proposed to be with the Central 
Government as against respective State Governments presently. Further, the ministry would 
prefer making Aadhaar mandatory while applying for driving licenses to •ensure its uniform 
application across States. As per the Motor Vehicle Act, documents for proof of age and 
address is required for applying for driving licenses for which use of Aadhaar has not been 
agreed by D/o Legal Affairs as it is only any identity document. The issue of linking the 
legacy data with the Aadhaar would be. taken up after the passage of the Amendment Bill. 

5. However, pending amendment to the MV Act, Department agreed to start capturing 
Aadhaar of new driving licenses on voluntary basis invoking section 7 of Aadhaar Act. 
Department requested for guidance in preparing the notification and legal vetting through 
UIDAI. 

6. Director, D/o Food and Public Distribution informed that the Aadhaar seeding in 
households for PDS is currently at 82%, which increases to 87% on excluding Assam and 
Meghalaya and 90% if individual cards are treated as household cards for West Bengal. Out 
of the total target of 5.25 lakh, automation of 4 lakh Fair Price Shops is expected to be 
completed by March 2018. The Department has issued detailed exception handling 
guidelines to all States/UTs on 24 th October, 2017. 

7. Additional Secretary (Coordination) observed that D/o Food and Public Distribution 
may explore offline methods to handle exception cases, and methods to ease authentication 
process for old and differently-abled individuals. 

8. After detailed deliberations, the following actions items were agreed upon: 

a. UIDAI and M/o External Affairs to jointly examine the pros, cons, need and 
implication for re-capturing biometrics details of citizens having Aadhaar for the 
purposes of passport. 

(Action: UIDAI and MEA) 

b. MEA to explore online methods using mobile OTP for linking legacy Passport data 
with Aadhaar. 

(Action: MEA) 

c. MEA to expedite issuance of notification under section 7 of Aadhaar Act, procuring 
and operationalising new authentication devices and integrating the system with 
Aadhaar database. 


(Action: MEA) 



No. D-26011/04/2017-DBT 
Govt, of India 
Cabinet Secretariat 
DBT Mission 

Subject: Record of Discussion of the meeting held on 15.12.2017 on use of Aadhaar in 
major schemes/ services of M/o External Affairs, M/o Road, Transport and Highways 
and D/o Food and Public Distribution- Regarding. 

A meeting was held under the chairmanship of Additional Secretary (Coordination), 
Cabinet Secretariat on 15 th December, 2017 at 05.00 PM in Conference Hall, Lower 
Basement, Cabinet Secretariat to review the progress of Aadhaar seeding in Passport Service 
of M/o External Affairs; Driving License service of M/o Road, Transport and Highways and 
progress of automation of Fair Price Shops and developing exception mechanisms with 
respect to PDS operations (in-kind scheme) of D/o Food and Public Distribution. The list of 
participants is placed at Annexure I. 

2. Additional Secretary (Coordination) welcomed all participants and requested the 
present Ministries/ Departments to provide progress update for their respective service/ 
scheme. It was also mentioned that the meeting was a follow-up to the meeting held on 16 th 
November, 2017 under the Chairmanship of Principal Secretary to Prime Minister regarding 
progress review of schemes/ services using Aadhaar as an identifier and also in continuation 
to the meeting held on 8 th December, 2017 with M/o External Affairs and D/o Food and 
Public Distribution. 

3. Joint Secretary, M/o External Affairs provided the following progress report with 
respect to passport services: 

a. A revised version of notification on Section 7 of Aadhaar has been approved by the 
External Affairs Minister and the same would be sent for approval/ legal consent to 
UIDAI. 

b. The Passport Seva project started in 2007 and the Ministry has now integrated the 
system with the Aadhaar data base and has been utilizing the Aadhaar based 
biometrics for issuance of passport related services. So far, 1.95 crore Passports 
have been seeded with Aadhaar which is expected to pick up once the process of 
procuring new authentication devices which do not store bio-metric information of 
passport holders/ applicants is completed by February 2018. 

c. The Ministry aims to move towards a biometric-based passport system and 
subsequently to an Aadhaar-linked immigration system. It was informed that the 
Ministry was preparing for biometric collection of all passport holders. 

d. However, in view of comprehensive biometric database of all residents developed by 
UIDAI, there is need to re-work out use of Aadhaar database in place of capturing 
biometric afresh. MEA agreed for further discussion with UIDAI in this regard. 


No. D-2601.1/04/201.7-DBT 
Government of India / ‘HTCff 
Cabinet Secretariat / Afte'd 

DBT Mission / 5TW HPT WTTOT fh?R 
***** 

4 th Floor, Shivaji Stadium Annexe 
Rajiv Chowk, New Delhi- 110001 
Dated: 20 th December, 2017 

Subject: Record of Discussion of the meeting held on 15.12.2017 on use of Aadhaar in major 
schemes/ services of M/o External Affairs, M/o Road, Transport and Highways and D/o Food 
and Public Distribution - regarding. 


The undersigned is directed to refer to the meeting held under the Chairmanship of 
Additional Secretary (Coordination), Cabinet Secretariat on 15 th December, 2017 (05:00PM) on 
use of Aadhaar in major schemes/ services of M/o External Affairs, M/o Road, Transport and 
Highways and D/o Food and Public Distribution and to enclose the Record of Discussion for 
information and further necessary action please. 



Assistant Director, DBT Mission 
Tele: 23343860 Extn: 363 

End: As above 


To, 

1. Shri Arun K. Chatterjee, Joint Secretary (PSP) & CPO, M/o External Affairs 

2. Shri Abhay Damle, Joint Secretary (Transport), M/o Road Transport & Highways 

3. Shri Pramod Kumar Tiwari, Joint Secretary, D/o Food & Public Distribution 

Copy for information to: 

1. Secretary (CPV & OIA), M/o External Affairs 

2. Secretary, M/o Road Transport & Highways 

3. Secretary, D/o Food & Public Distribution 

4. Sr. PPS to Addl. Secretary (Coordination), Cabinet Secretarial 

5. PA to Joint Secretary (DBT), Cabinet Secretariat 





i. Departments and Bank Branches may make provisions for IRIS scanners along with 
fingerprint scanners, wherever feasible. 

ii. In cases of failure due to lack of connectivity, offline authentication system such as QR 
code based coupons, Mobile based OTP or TOTP may be explored. 

iii. In all cases where online authentication is not feasible, the benefit/ service may be 
provided on the basis of possession of Aadhaar, after duly recording the transaction in 
register, to be reviewed and audited periodically. 

3. • In view of above, DBT implementing Ministries/ Departments and State Governments are 
requested to implement proper exception handling mechanism in conformity with the Aadhaar 
Act 2016 and subsequent regulations and guidelines issued from time to time, A robust 
mechanism for ensuring their compliance and its periodic monitoring may also be. put in place. 

I 

Enclosure: As above iLY/fl — 

(Arun Sharma) 
Director (DBT) 
Tel - (Oil) 23343860 Ext: 318 
To: 

1. Secretaries to all Ministries/ Departments of Government of India 

2. Chief Secretaries of all States/ Administrators of all UTs 

3. CEO, UIDA1 


Copy to: 

1. Coordinators, DBT Cells in all Ministries / Departments 

2. Coordinators, DBT Cells in all States / UTs. 

NOO: 


1 . 

2 . 


AS (TB), PMO 

SO to CS / Sr. PPS to Addl. Secretary (Coordination) / JS (AG) / JS (DBT) 




No. D-26011 /04/2017-DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Office Memorandum 


Dated: 19 th December 2017 


Subject: Use of Aadhaar in Benefit Schemes of Government ~ Exception Handling - 
Regarding. 

Aadhaar based DBT is a significant governance reform to ensure greater transparency and 
accountability in public service delivery through' effective use of technology. Aadhaar as an 
identity proof obviates the need for producing multiple documents for proving one's identity, 
thereby simplifying procedures and eliminating fake/ ghost beneficiaries through de- 
duplication. 

2. However, Government is sensitive to the fact that the Aadhaar enrolment process has not 
been completed and infrastructure constraints may pose difficulty in online authentication. To 
ensure that bona fide beneficiaries are not deprived of their due benefits, sufficient provisions 
have been made in the Aadhaar Act, 2.016. UIDA1 has also issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of Aadhaar, vide circular 
dated 24 lh October, 2017 (copy enclosed for ready reference). In accordance with the guidelines 
issued by UIDAI from time to time, the following may be considered: 

A. For extending benefits to beneficiaries who do not possess Aadhaar, the following 
mechanism may be adopted: 

i. The beneficiary shall be provided subsidy, benefit or service based on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section 7 of the Aadhaar Act, 2016. 

ii. Efforts should be made to ensure that all such beneficiaries are facilitated for enrolment 
under Aadhaar. The concerned Department through its Implementing Agencies may offer 
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres 
in the respective Block/ Taluka/ Tehsil (including through Post Offices, Banks, ICDS 
Centres etc). 

iii. As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the State 
Government/ Implementing Agencies should also make special arrangements for bed 
ridden, differently-abled, or senior citizens, who are unable to visit the registration 
eentre(s), to get them enrolled for Aadhaar. 

iv. Till such time Aadhaar is assigned to a beneficiary, a separate register, preferably 
electronic, shall be maintained for recording such transactions, whenever the beneficiary is 
provided benefits/ services on the basis of alternative identification documents. This 
register may be periodically reviewed and audited. 

B. In all such cases where Aadhaar authentication fails, the following mechanism may be 

adopted: 


D/o WCD in State Governments will work as Registrar and Enrolment Agency for Aadhaar. In 
States where the Department is in a position to carry out Aadhaar enrolment, private agencies 
for Aadhaar enrolment may be phased out immediately, and eventually by 30 June 2018 in 
remaining States. 


v) OTP based Aadhaar seeding and updation facility to be provided by all Banks: 

OTP-based mechanism for Aadhaar seeding/ updation in bank accounts has been provided by 
all banks. Similar arrangement is being made by DoT for all mobile subscribers, as decided in 
CoS on 21 bt November, 2017. 


vi) Assessment and reporting of Savings due to Aadhaar based DBT: 

A Committee under the Chairmanship of Secretary, School Education & Literacy is examining 
the matter and will submit a report by 31 st December 2017. 


vii) Monitoring the implementation of DBT in States and Ministries: 

DBT Mission held Video Conferences with all States. DBT portals are live in 28 States, and 9 of 
these have been integrated with DBT Bharat Portal. 


viii) Review of a Data exchange framework to facilitate Aadhaar sharing across databases: 

There are legal issues pending in Supreme Court regarding information sharing based on 
Aadhaar. The proposal needs careful examination and consultation with U1DAI. Further course 
of action may accordingly be worked out based on legal opinion. 



Action Taken Report (ATR) on RoD of Meeting held on 16 th November 2017 
under the Chairmanship of Principal Secretary to Hon'ble Prime Minister: 


i) Teething issues in Aadhaar seeding and clarification to regarding proper Aadhaar 
enrolment: 

A comprehensive OM detailing various provisions regarding Aadhaar seeding and exception 
handling mechanism has been issued -by DBT Mission (copy enclosed). DBT Mission has also, 
conveyed to ail States (through Video Conferences) that no beneficiary should be denied due 
benefits for lack of Aadhaar. 


ii) Communication strategy using print/electronic/social media around Aadhaar: 

As decided in CoS held on 21 st November, 2017 UIDA! is issuing campaigns, advertisements, 
slogans and other audio visual material pertaining to Aadhaar, after consulting with relevant 
departments including Banks, Telecos etc. 


iii) Poor Aadhaar seeding in Driving License and Passport Databases, and providing 
convenient alternatives for Aadhaar authentication for old and disabled people; 

AS (Coordination), Cabinet Secretariat and DBT Mission held meetings held with M/o Road 
Transport & Highways; M/o External Affairs and M/o Food & Public Distribution. 

• M/o RTH to issue notification for use of Aadhaar as a preferred identity document within 2 
weeks and start linking Aadhaar with new driving licenses on voluntary basis. A separate 
proposal to capture Aadhaar for legacy cases is also being prepared by the Ministry, as part 
of amendments to Motor Vehicle Act. 

• MEA informed that EAM has approved the draft Aadhaar notification for new Passports with 
which has been sent to UIDAI for vetting. Ministry is exploring online methods using mobile 
OTP for linking legacy Passport data with Aadhaar. Ministry has also agreed to explore with 
UIDAI to use Aadhaar database rather than collecting biometric afresh. 

• D/o FPD is ensuring ways to minimise authentication failures and easing authentication 
process for old and differentiy-abied individuals, including offline authentication in poor 
network connectivity areas. D/o FPD is also ensuring exception handling of cases as per 
revised guidelines. 


iv) Universal Aadhaar enrolment for children below 18 years and to ensure no gap in Aadhaar 
enrolment services by M/o WCD: 



Government of India 
Cabinet Secretariat 
(DBT Mission) 


Subject: Action Taken Report on RoD of the meeting taken by the Pr Secretary to Hon'ble 
Prime Minister to review the progress of Schemes/ Services using Aadhaar as 
identifier. 


In response to the Cabinet Secretariat's ID Note No. 511/2/2017- CA-V dated 05-12-2017, 
Action Taken Report on decisions taken in the meeting on the subject mentioned above is 
enclosed. 


(Arun Sharma) 
Director (DBT) 
Tel - (Oil) 23343860 Ext: 318 



Pr. Amandeep Gang joint Secretary, Cabinet Secretariat 

DBT Mission ID Note No. D-26011/04/ 2017-DBT, dated 20 th December 2017 
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3rd floor, lower If, Jeevan Bharali Building, 



Connaught Circus, New Delhi-110001 


No. 230! 1 /Gen/2014/Legal-U I DA 1 24“' October, 2017 


Cimila r 

Stibject: EKe|^Uon-bandjj.niL.in..P.MbIic Distribution Serv ices and ot her welfare Schem es 

Section 7 oi the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and 
Services) Act, 2016 provides that: 

I lie Centia! Government or, as the case may be, the State Government may. for the 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
service for which the expenditure is incurred from, or the receipt therefrom forms part of, the 
Consolidated Fund ot India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrolment: 


Provided that ii an Aadhaar number is not assigned to an individual, the individual shall be 
oileied alternate and viable means of identification for delivery of the subsidy, benefit or service.” 

“■ Various Mimslries/Deparlments have issued notification under Section 7 of Aadhaar Act to 
require Aadhaar / Aadhaar authentication for delivery of various benefits, subsidies or service for 
which the expenditure is incurred from, or the receipt therefrom forms part of the Consolidated 
Fund of India. 


3. it has come to notice that some beneficiaries are being denied the benefit, subsidy or service 
toi vaiious reasons such as not having Aadhaar; failure of authentication; and other extraneous 
cheuinstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and other adequate mechanisms to handle such exceptions already provided in the 
Regulations and notifications issued under Section 7, 


4. I here tore, the following exception handling mechanism and back-up identity authentication 
mechanisms may be followed for implementation to ensure seamless delivery of subsidy, benefit or 
service to beneficiary: 

a. 1 ill the time Aadhaar is assigned to a beneficiary, he/she shall be provided subsidy, 
benefit or service based on alternate identification document as notified by the 
Ministi y/Depai tment in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act. 2016. The notifications also give powers to both Central Ministry 
and State Governments (as the case may be) to add more alternate documents depending 
on local conditions. 
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b. In case of failure of Biometric authentication clue to network/connectivily issue or clue 
to poor biometric of resident etc. he/she shall be provided subsidy, benefit or service 
based on possession of Aadhaar by him/her as provided in Section 7 of the Aadhaar Act, 
2016 and the notification. 

c. in case of a family based scheme, such as PDS, an option shall be provided that any 
member of the family can authenticate and receive the benefit, as notified by the 
Ministry/Department in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act. 2016.. This flexibility should be used for ensuring delivery of 
benefit in case biometric authentication for a member (senior) fails. 

d. The State Governmenls/lmplementing agency should also make special arrangements 
for bed ridden senior residents to get them verified/ authenticated including but not 
limited to sending a village level worker to their home for this purpose. 

e. All such exception handling shall be recorded in the system and steps be taken to avoid 
any misuse of the exception. The front end service provider shall also maintain record of 
exception such as copy of Aadhaar letter, signature/thumbprint of the beneficiary and 
other supporting documents as notified by the Ministry/Department. 


f. The Ministry/Department shall devise and implement mechanism for audit and 
inspection of such exceptions. 


5. The Ministries/Departmem are requested to issue appropriate directions to the Stale 
Governmenis/implementing agencies for die above exception handling mechanism and also 
monitor the same on periodical basis. 


bw ) vr r vv ' v V' ■ 

(Dr. Ajay Bhushan Pandey) 
Chief Executive Officer 


To 

All Ministries/Departments 
All State Governments 


a 



No. D-26011 /04/2017-DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Office Memorandum 


Dated: 19* December 2017 


Subject. Use of Aadhaar in Benefit Schemes of Government - Exception Handling - 
Regarding. 

Aadhaar based DBT is a significant governance reform to ensure greater transparency and 
accountability in public service delivery through effective use of technology. Aadhaar a.s an 
identity proof obviates the need for producing multiple documents for proving one's identity, 
thereby simplifying procedures and eliminating fake/ ghost beneficiaries through de¬ 
duplication. 

2. However, Government is sensitive to the fact that the Aadhaar- enrolment process has not 
been completed and infrastructure constraints may pose difficulty in online authentication. To 
ensure that bona fide beneficiaries are not deprived, of their due benefits, sufficient provisions 
have been made in the Aadhaar Act, 2016. UIDAI has also issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of Aadhaar-, vide circular 
dated 24* October, 20.17 (copy enclosed for ready reference). In accordance with the guidelines 
issued by UIDAI from time to time, tire following may be considered: 

A. For extending benefits to beneficiaries who do not possess Aadhaar, the following 
mechanism may be a d opted: 


i. The beneficiary shall be provided, subsidy, benefit or service based on alternate 
identification document as notified in tire relevant notifications issued under the 
provisions of Section 7 of the Aadhaar- Act, 2016. 

ii. Efforts should be made to ensure that all such beneficiaries are facilitated for enrolment 
under Aadhaar. The concerned Department through its Implementing Agencies may offer 
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres 
in the respective Block/ Taluka/ Tehsil (including through Post Offices, Banks, 1CDS 
Centres etc). 

iii. As per regulation 12 of Aadhaar (Enroknent and Update) Regulations, 2016, the State 
Government/ Implementing Agencies should also make special arrangements for bed 
ridden, differenliy-abled, or senior citizens, who are unable to visit the registration 
centre(s), to get them enrolled for Aadhaar. 

iv. Till such time Aadhaar is assigned to a beneficiary, a separate register, preferably 
electronic, shall be maintained for recording such transactions, whenever the beneficiary is 
provided benefits/ services on die basis of alternative identification documents. This 
register may be periodically reviewed and audited. 


B. In all such cases where Aadhaar authentication fails, the following mechanism may be 
adopted: . 

j U 

j 


'i) 



i. Departments and Bank Branches may make provisions for IRIS scanners along Hvith 
fingerprint scanners, wherever feasible. 

ii In cases of failure due to lack of connectivity, offline authentication system, such as v^R 
code based coupons, Mobile based OTP or TOTP may be explored, 
iii. In all cases where online authentication is not feasible, the benefit/ service may be 
provided on the basis of possession of Aadhaax, after duly recording the transaction in 
register, to be reviewed and audited periodically. 


3. In view of above, DBT implementing Ministries/ Departments and. State Governments are 
requested to -implement proper exception handling mechanism in conformity with the Aadhaax 
Act 2016 and subsequent regulations and guidelines issued from time to time. A robust 
mechanism for ensuring then compliance and its periodic monitoring may also be put in. place. 

Enclosure: As above 


(Arum Sharma) 
Director (DBT) 
Tel - (Oil) 23343860 Ext: 318 



To: 


1. Secretaries to all Ministries/ Departments of Government of India 

2. Chief Secretaries of all States/ Administrators of all UTs 

3. CEO, UIDAI 


Copy to : 


1. Coordinators, DBT Cells in all Ministries / Departments 

2. Coordinators, DBT Cells in all States / UTs. 

NOQ: 


1 . 

2 . 


AS (TB), PMO 

SO to CS / Sr. PPS to Addl. Secretary (Coordination) / JS (AG) / JS (DBT) 





ifo rr~i "byrn! m-s, nLM.ri. 


gtsq oiiucpix! 

Dr. Ajay Bhushan Pandey, IAS 
Chief Executive Officer 


No. 23011/Gen/2014/Leeal-UIDP 



Government of India 

__ _C'_ 


nlXGiB- |c!i?!=C HoKiC MlitjcpX^ 

Unique Identification Authority of India (UIDAE) 


mt-xt *i!vri«, ci m x ii, vuqo nsxcu 
qrffc xiGti, ‘qf iqcNi-110001 
3rd Floor, Tower II, Jeevaa Bharati Building, 
Connaught Circus, New Delhi-110001 

24" October, 2017 


Circular 

Subject: Exception handling in Public Distribution Services and other welfare Schemes 

Section 7 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and 
Services) Act, 20 i 6 provides that: 

'The Central Government or, as the case may be, the State Government may, for the 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
service for which the expenditure is incurred from, or the receipt therefrom forms part of, the 
Consolidated Fund ox India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrolment: 

Provided that if an Aadhaar number is not assigned to an individual, the individual shall be 
ottered alternate and viable means of identification for delivery of the subsidy, benefit or service." 

2. Various Ministries/Departments have issued notification under Section 7 of Aadhaar Act to 
require Aadhaar / Aadhaar authentication for delivery of various benefits, subsidies or sendee for 
which the expenditure is incurred from, or the receipt therefrom forms part of the Consolidated 
Fund of India. 

3. It has come to notice that some beneficiaries are being denied the benefit, subsidy or service 
for various reasons such as not having Aadhaar: failure of authentication; and other extraneous 
circumstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and other adequate mechanisms to handle such exceptions already provided in the 
Regulations and notifications issued under Section 7. 

4. Therefore, the following exception handling mechanism and back-up identity authentication 
mechanisms may be followed for implementation to ensure seamless delivery of subsidy, benefit or 
service to beneficiary: 

a. Till the time Aadhaar is assigned to a beneficiary, he/she shall be provided subsidy, 
benefit or service based on alternate identification document as notified by the 
Mimstry/Department in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. The notifications also give powers to both Centra! Ministry 
and State Governments (as the case may be) to add more alternate documents depending 
on local conditions. 


















b. in case of failure of Biometric authentication due to network/conne; 
to poor biometric of resident etc. he/she shall be provided subsidy, 
based on possession of Aadhaar by him/her as provided in Section 7 i 
2016 and the notification. 


uvity issue o<. due 
benefit or service 
f the Aadhaar Act, 


in case of a family based scheme, such as PDS, an option shall be provided that any 
member of the family can authenticate and receive the benefit, as notified by the 
Ministry/Departrnent in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. -This flexibility-' should be used for ensuring delivery of 
benefit in case biometric authentication for a member (senior) fails. 


The State Govemments/Iimplementing agency should also make special arrangements 
for bed ridden senior residents to get them verified/ authenticated including but not 
limited to sending a village level worker to their home for this purpose. 


i 


e. All such exception handling shall be recorded in the system and steps be taken to avoid 
any misuse of the exception. The front end service provider shall also maintain record of 
exception such as copy of Aadhaar letter, signature/thumbprint of the beneficiary' and 
other supporting documents as notified by the Ministry/Department. 


! he Ministry/Department shall devise 
inspection of such exceptions. 


and implement mechanisn 


for audit and 


5. The Ministries/Department are requested to 
Governments/! mplernenting agencies for the above 
monitor the same on periodical basis. 


issue appropriate directions to the State 
exception handling mechanism and also 



(Dr. Ajay Bhushan Pandey) 
Chief Executive Officer 


To 

A!i Ministries/Departments 
Ail State Governments 
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3rd Floor, Dispur. 
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D.0. No. 0-26011 /04/2017-DBT 


Dear 


Dated: August 14, 2018 


^ Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
10 fcnSLUe erficient * transparent and. targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December. 2017 had issued an 
Uffsce Memorandum (copy attached), enclosing UIDA! circular dated ?4 lh October ?017 
wherein all Ministries/Departments and State Governments were requested to implement 
ptoper exception handling mechanism in conformity with the Aadhaar Act 2018 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

It is observed that some States have issued required instructions/circulars to their 
field oifices ^ directing them to ensure proper observance of exception handling 
meuiamsm, in case, no such instructions/circulars have been issued by your State to the 
u'eid offices, the same may be got issued at the earliest and a copy of the same may be 
shared with DBT Mission Office. 


■i Ajfi \ it 


L ,4k fi 

f'J 


Shri Depinder Singh Dhesi 
Chief Secretary 
Govt, of Haryana 
Haryana Civil Secretariat 
Chandigarh-160009 


Yours sincerely, 


/&> A 

MS, 

(Arun Goya!) 
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D.O. No. D-26011/04/2017-DBT 


Dated: August 14. 2018 


Dear ,&L 6^pd , 

v » 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enciosing UIDAI circular dated 24 th October 2017, 
wherein ai! Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism, in case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


Yours sincerely, 

( Arun Goya!) 


Shri Gopal Krishna 
Secretary 

Ministry of Shipping 

Sansad Marg., New Delhi - 110001 


eh : 23017075 □ 






(DBT Mission) 
Ortice M emorandunn 


Subject: Use 


C5l' AXvQh&ar In. Bd's 

tiins;. 


Dated; 19* December 201 


b enemas or L-ov emm e.ut - Exception H.ancLU cu 


Aadhaar based DBT is 


J - a sigrunca-Lit governance reform to ensure greater transparency and 
«4C^ou±LuiL»iIiL_y jtl public service delivery tlwough effective use of technology. Aadhaar as an 
idei.!.u.ty proof obviates the need for producing multiple documents for proving one's identity, 

uAcicby Simphiymg proceaures and eliminating fake/ ghost beneficiaries through de- 
dupli cation. 


However, Government is sensitive to the fact that the Aadhaar enrolment process has not 
.m cumpleued anu inrrasmicture constraints may pose difficulty in online authentication. To 
^;ure that bona tide beneficiaries are not deprived of their due benefits, sufficient provision 
rve been made in the Aadhaar Act, 2016. UIDAI has also issued regulations to handle 
.captions, ensuring that no beneficiary is denied benefits for want of Aadhaar, vide circular 
i.tc.d 2.4* October, 201/ (copy enclosed for ready reference). In’ accordance with the guidelines 
rued by UIDAI from time to time, the following may be considered: 


A h 


ae.ch.anis; 


u may be 


i exits iX) ben.enci.sxie 
adopted: 


s wn.o q.o 


»ot possess 


follow 


n. 


in. 


IV, 


J.b.e beneficiary shall be provided subsidy, benefit or service based, on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section 7 of the Aadhaar Act, 2016. 

Efforts should, be made to ensure that all such beneficiaries are facilitated for enrolment 
under Aadhaar. The concerned. Department through its Implementing Agencies may offer 
A-j.dhu.ar v.j.irolu.it_n.i. iaci3iti.es ior such beneficiaries at convenient locations through centres 
m die respective Block/ Taluka/ Tehsil (including through Post Offices, Banks, I CDS 
Centres etc). 

As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the State 
Govemmerd/ Implementing Agendas should also make special arrangements for bad 
ridden, dnrerendy-abled, or senior citizens, who are unable to visit the registration 
centre(s), to get them enrolled for Aadhaax. 

ini such LriALe Aadnuax is assigned to a beneficiary, a separate resisted, preferably 

1 k T1 1— . ^ “■ C? i Jl. Jf 

Cl jj.o.c, oc id.i.ajj.Lulled J -~i recormng suen transactions, whenever the beneficiary is 

piOviuca benefits/ services on the basis of alternative ideritfi.ca.iion documents. This 
register may be periodically reviewed and audited. 


m ail suen cases where: Aadhaar authen. 

r j _ A * 










register, to be reviewed find audited periodically. 


3. m view oi soot e, DBT miplemenmig IvniLisrnes/ DeparrmeruS ano. Prate Gov (rerunenrs ere 
requested to implement proper exception handling mechanism in contormity with me Aadhaar 
Act 2016 arid subseouent reeulations and guidelines issued from time to nine. A robust 

i C~-' 

mechanism, for ensuring their compliance and its periodic monitoring may also be put in place. 




l(k 

-i' \jMdb* 


(Aran Sharms.) 
Director (DBT) 
Tel - (OH) 23343860 Ext: 313 


o: 


Secretaries to ail IvErds tries/ Departments of Govei 
Chief Secretaries of ail States/ Administrators of all UTs 
CEO, 1JTDAI 


1 . 

2 


Coordinators, DBT Cells in all Ministries / Departments 
Coordinators, DBT Cells in all States / UTs. 


NOO: 


1. AS (TB), i'MO 

2. SO to CS / Sr. PPS to Add! Secretary (Coordination) / JS (AG) / JS (DBT) 
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Dr. Ajsv Bhushan Panriey, IAS 
Chief Executive Officer 
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<iovsrnmeru of inoi3 
oTvcTDT iGxic wprp? iTitAcpT^T 
Unique idennficatian Authority of India (UlQAlJ 

uRrixt cTKf? U, vnftri Artcii n«n, 

c^nic ':■! A'c!, mf ’icTrsii -11 ooo i 

3rd Floor, Tower II, Jeevan Bharati Building. 
Connaught Circus, Idew Delhi-! i 0001 

24 ti! October, 201 ? 
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S u b j ec t: £ xcc p t i o n h a n ci 1 i n a i it P u b i i c D i s i r i b u i. i o n Sc r v i ce s a n d othe r we j fare S cite m e $ 

Section 7 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and 
Services} Act, 20 i 6 provides that; 


‘‘The Central Government or, as the case may be, the State. Government may. for the 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
service tor which the expenditure is incurred from, or the receipt therefrom forms part of the 
Consolidated Fund of India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrolment: 


Pr 

offered al 


video that if an Aadhaar niirnbei 
-mate and viable means; of identi 


■ is not assigned to an individual, the individual shall be 
fieation for delivery of the subsidy, benefit or service.“ 


2. Various Ministries/Depnrimenis have issued notification under Section 7 of Aadhaar Act to 
require Aadhaar / Aadhaar authentication for delivery of various benefits, subsidies or service for 
which the expenditure is incurred from, or the receipt therefrom forms pan: of the Consolidated 
Fund of India. 


3. it has come to notice that some beneficiaries are being denied the benefit, subsidy or service 
for various reasons such as not having Aadhaar; failure of authentication; and other extraneous 
circumstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and ocher adequate mechanisms to handle such exceptions already provided in the 
Regulations and notifications issued under Section 7. 

4. therefore, the following exception handling mechanism and back-up identity authentication 
mechanisms may be followed for implementation to ensure seamless delivery of subsidy, benefit or 
service to beneficiary: 

a. 1 ill the time Aadhaar is assigned to a beneficiary, he/she shall be provided subsidy, 
benefit or service based on alternate ■ identification document as notified by the 
Minisiry/Deparrmeut in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. The notifications also give powers to both Central Ministry 
and Stale Governments (as the case may be) to add more alternate documents depending 
on local conditions. 






b. !!'i case 07 failure ot ttiomeiric authentication due 10 nerwor k/oonnec" jv sty issue or due 
to poor biometric of resident ere. be/she shall he provided subsidy, benefit or service 
based on possession of Aadhaar by him/her as provided in Section 7 of the Aadhaar Act, 
20! u and r h e n ot i fi cati o n. 

c. In case ot a family based scheme, such as PDS, an option shall be provided that any 
member of the family can authenticate and receive the benefit, as notified bv die 
Minsstry/Department in the relevant notification issued under the provision of Section 7 
oi the Aadhaar Act, 2016. This flexibility should be used for ensuring delivery of 
benefit in case biometric authentication for a member (senior) fails. 

d. 1 he Mate Gove rnmenrs/1 inpiernen(;Ing agency should also make special arrangements 
for bed ridden senior residents to get them verified/ authenticated including but not 
limited to sending a village level worker to their home for this purpose. 

e. All suen exception handling shall be recorded in the system and steps be taken to avoid 
ary misuse of tne exception. I lie iront eno service provider shall also maintain record of 
exception such as copy of Aadhaar letter, signature/thumbprint of the beneficiary and 
other supporting documents as notified by the Minisiry/Department. 

f I he Minus try/Department shall devise and implement mechanism for audit and 
inspection of such exceptions. 


■■ ! b* ivlinistries/Department are requested to issue appropriate directions to the State 

Governments/!mplementing agencies for the above exception handling mechanism and also 
monitor the. same on periodical basis. 


if 


0 


^ /'! " f \ 
(Dr. Ajay Bhushan Pandey) 
Chief Executive Officer 


To 

All lYl inistries/Departmenis 
AI! State Go vernmenis 


fc 










D.O. No. D-28G11/04/2017--D8 1 


Dated: August 14, 2018 


Dear 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December. 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAi circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required insiruchons/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

I i i*. L t i „ (L 

<w£ / \ i j 

5 <5 

Yours sincerely, 

/P/7 n 


( A run Goya!) 


Shri Anant N a ray an Nanda 
Secretary 

Department of Posts 
Dak Bhawan, Sansad Marg 
New Delhi -110001 
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D O. No. D-26G11/04/2017-DB i 


Dated: August 14, 2018 


Dear JrL K / 


Aadhaar-baseci Direct Benefit i ransfer (DBi) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 fii December, 201 / had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 th October 2017, 
wherein ail Ministries/Dspartments and State Governments were requested to implement 
proper exception handling mechanism in conrormiry With the Aacshaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficisrv tor want of Aadhaar or authentication failure thereto. 


2 it is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

(jJ s |t\ GO Kcua-Jis 


Yours sincerely, 

&LJ? 

( Arun Goya I) 


Shri Amarjeet Sinha 
Secretary 

Department of Rural Development 
Krishi Bhawan, New Delhi-110001 
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D.O. No. D-2S011/04/2017-DBT 


Dated; Au au st 14, 2 01S 


^ t.-'w! o'G A-.4 

(i 


Aaoliaar-based Direct Benefit transfer (DEM) is a significant governance reform 
to enbuie eificient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 sh October 2017. 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
suosequeni regulations & guidelines issued from lime to time. 1 he spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


~ ■ 1 1 ! u v ® d I n a t s o mi s De pa rtrn e nts n a ve i ss u eel req u i red i n st r u cii on s/c i rcu I a rs 

to tifoil field ofnces oiiscting them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department io the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


I j, ! : f 

SjJ l 




*0/ 


Smt. Seema Bahuguna 
Secretary 

Department of Public Enterprises 
Block -14, CGO Complex 
Lodhi Road, New Delhi - 110003 


'ours sincerely, 

G2M, o 

( A run Goya I) 
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D. 0 . No. D- 2601 1 /04/2017-D ! 


Dated: August 14, 2018 


Dear 

fXi \s\Sl 


r ; 

t: 

i; 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing USDA! circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhsar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhsar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance ot exception handling 
mechanism, in case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at ihe earliest and a 
copy of the same may be shared with DBT Mission Office. 


\jj \ Ha bxxT 




Yours sincerely, 

A2A o 

vji/ 

( Arun Goya!) 


Smt. Rina Ray 
Secretary 

D/o School Education & Literacy 
•Shashi Bhawan, New Delhi - 110001 








D O. No. D-26011/04/2017-D3T 


Dear 



=£.Us"E?" v - 


l ■' f.A O 


(| , 


Dated: August 14,2018 


Aadh-aar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and .targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UI DA! circular dated 24 Ul October 2017, 
wherein ail Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circulars 
to their vielo offices directing them to ensure proper observance of exception handling 

no such instructions/circulars have been issued by your 


mechanism, in cas* 

Ministry/Department to the field offices, the same may be got issued at the earliest and 
copy of the same may be shared with DBT Mission Office. 




Yours sincerely, 



( Arun Goya!) 


Prof. Ashutosh Sharma 
Secretary 

Department of Science & Technology 
Technology Bhavan, New Mehrauii Road 
New Delhi- 110016 
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P.O. No. D-260i 1 /04/2017-DBT 



G 


Dated: August 14, 2Q1S 


Aaonaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing U1DAI circular dated 2.4 lh October 2017, 
wherein ail Minlstries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhsar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circuiars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism, in case, no such instructions/circuiars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest anc! a 
copy of the same may be shared with DBT Mission Office. 
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Yours sincerely, 


o 


( A run Goya!) 


Shri Girish Sahni 
Secretary 

D/o Scientific & Industrial Research 

Anusan cl h an Bh awa n 

Rafi Marg, New Delhi - 110001 
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D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Dt 


h / 0 ^ 


Aadhaar-based Direct Benefit i ransfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to benericiaries. Cabinet Secretariat on 19 th December. 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneticiary for want, of Aadhaar or authentication failure thereto. 


2. If is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception hand lino 
mechanism, in case, no such instructions/circulars have been issued by your 
Minisfry/Department tc- the field offices, the same may be got issued at the earliest and a 
copy of rhe same may be shared with DBT Mission Office. 

0 


u’ j { 


Ms. Nil am Sawhney 
Secretary 

Ministry of Social Justice & Empowerment 
Shastri Bhawan, Mew Delhi - 110001 


Yours sincerely, 



Arun Goya I 
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D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


D« 


% n > 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 ih December, 2017 had issued an 
Office Memorandum (copy attached), enclosing US DAI circular dated 24 th October 2017, 
wherein ali Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. tt is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handlin’'' 1 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Depariment to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


G 


Yours sincerely, 

a 

( Arun Goya!) 


Dr. K. Si van 
Secretary 

Department of Space 

Antariksh Bhsvan, Near New BEL Road 

Bancalore - 560231 









}m 

- f ^c "H : li„ ^ 

'•• cr GTmTi 


kA S H X 'AA p ATI B FT ,4 wa N] 
NSW DELTA ~t i- (H'sfiif 


D,0. No. D-26G11/04/201 7-DB t Dated: Auoust 14 2018 


Dear 


/-\adha«r-based Dir eel Beneiit I ransfer (DBT) is a significant governance reform 
to ensure efficient, uansparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 Sh December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAi circular dated 24 Eh October 2017 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2- ^ * s observed that some Departments have issued required instructions/circulars 

t0 their fi8id off!Cfis directing them to ensure proper observance of exception handling 
mechaixsrn. In case, no such Instructions/circulsrs have been issued by your 
Ministry/Department to the fieicl offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

Oj v !A huzit Wte-SL-AA 

Q 


Yours sincerely, 

( A run Goya I) 

Shri C. Chandramouli 
Secretary 

D/o Personnel and Training 
North Block, New Delhi -110001 
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D.O. No. D-2601 i/04/2017--DBT 


Dear 



Dated: August 14, 2018 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing U1DA! circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circulars 
L-j iS'd'j Ofrioeo oiiocii!tg I, ion! to oiibuie piopei ooseivaiice oi exception hancllinq 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


Ho 


\ £ J t t 




j 


Dr. Amarendra Kumar Du bey 
Secretary 

Department of Youth Affairs 
Shastri B ha wan, New Delhi - 110001 


Yours sincerely, 



( Arun Goya!) 
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■j ensure efficient, transparent and targeted do livery of government subsidies, benefits 
no services to beneficiaries. Cabinet Secretariat on i 9 ;: * December 2017 had issued an 
Office Memorandum (copy attached), enclosing Li:IDAI circular dated 24 :h October 2017. 
r he rein all Mmisni os/Departments and State Governments were requested to Implement 
roper exception handling mechanism In conformity with the Aad-haar Act 2016 and 
uhsequent reguialions & guidelines issued from time to time. The spirit behind this Office 
■lemorandum was to ensure that services or benefits or subsidies are not denied to a 
a ruin e h e n o fi c i s r v for ws >: ■; = o f A a d Ii a a r o r a i \ f h o n f i c a t ■ o n f a iiu-re t h a r et o. 








direct!no them to eosu-ff proner obse r vanca of exception handling 
mechanism, in case, no such instructions/circulars have been issued by your 
's i rv st !’y/ Deparfmen i to [ne fiyiu of rices, me same may be c o i issued a! tine esuiest and u 
opy of the same may be shared with DBT Mission Office. 
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Yours sincere!' 




( A run Goyai } 
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Aedhsar-based Direct Benefit Transfer (DBT) is 3 significant governance reform 

Office Memoraii-riurn (copy attached), enclosing UiOAi circular dated 24*" October 2017. 
wherein all Ministries/Departments anc State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhasr Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
puuoiis k- cenen c i a ry iof wa 11 i o \ ciiiaci> or aui!sent:caiion r«jf 1 u ■ e ;iioie to. 


2 it >s observed ihel some Departments have issued required instructions/circulars 

Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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w is. b ha' a mi h i vs swam i Mi ; .ay 
Secretary 

Shast ri Bh aws n : H esw De(h i-110001' 
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D. 0. No. D-26011 /04/20i7-DB‘ 


Dated: Auaust 14, 2018 


Dear 


u 





Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing USDAi circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 


genuine beneficiary for want of 


iar or authentication failure thereto. 


h se rve d th a t so me De pa rtrn e nts h s ve i s s ued req u i red i n st ru cti o n s/ci rcu I a rs 


to their field offices directing them to ensure proper observance of exception hai 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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ours smcerelv, 




( Arun Goya!) 


Shri Jai Priye Prakash 
Secretary 

Department of Pharmaceuticals 
Shastri B ha wan 
New Delhi - 110001 
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D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Dear 


a 
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Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December. 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAi circular dated 24 th October 2017, 
wherein all Ministries/Departmenis and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadnaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. it is observed that some Departments have issued required instructions/circulars 
to their fie id offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circuiars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


2 
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Shri Anant Kumar Singh 
Secretary 

Department of Land Resources (DLR) 
G-VVing, NBO Building, 

Nirman Bhawan, New Delhi - 110011 






Yours sincerely, 

jT J 

(Arun Goya!) 
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Dated: August 14, 2018 


Dear 


[■:} 


rv 4 . 


Aadhaar-based Dii 


. - ^ Beneiit i ransfer (DB i) is a significant qov^rnan-p -oWm 

to ensure efficient, transparent and targeted delivery of government 
and services to beneficiaries. Cabinet Secretariat on 19 “' December PO-iV'i ’7 '°Y 
an Office Memorandum (copy attached), enclosing UIDAI circular d'-ted 4?“®° 
017 wherein ai, Ministnes/Depaitments and State Cover™! ^ 

"ri? P, r eXCepti0n hand!ing mechan 'sm In conformity with the Aadhaa Art 
e°16 and subsequent regulations & guidelines issued from time to time r he ~ rHt 

nested to “ WSS 10 enSUre that or benefits or subsidie 

demeo to a genuine oeneficary for want of Aadhaar or authentication failure thereto. 

to DePartmentS h3Ve issued re 0 -''e 0 instructions/circulars 

i^ecbanE,? 77 ‘T *° e " SUre pr0per ° b ^rvance of exception handling 

echamsm. In case, no suen instructions/circulars have been isc-ued hv m , • 

r™ to r r offices ' the —^ 

° Jp -y or bdMic-may be shared with DBT Mission Office 




I* 


Shri Ravi Kant, 

Secretary, 

M/o Food and Public Distribution, 
Krishi Bhawan, 

New Delhi. 


Yours sincerely, 



( Arun Goya!) 
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D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Dear 


k 





Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 ,h December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UI DAS circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. li is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


U/cD. 



Shri Vijay Gokhaie 
Secretary 

Ministry of External Affairs 
South Block, New Delhi - 110001 


Yours sincerely, 



( Arun Goyal ) 
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RAS HTRAFATI BHAWAN 
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D O. No. D-26011/04/2017-DBT 


Dated: Auqust 14, 2018 


Dear jit- YWMA. 


Aadhaar-based Direct Benefit Transfer (DBi) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDA! circular dated 24 lh October 2017, 
wherein aii Ministries/Departments and State Governments were requested to impiement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. 1 he spin! behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


Shri C. K. Mishra 
Secretary 

M/o Environment, Forests & Climate Change 
Parvavaran Bhawan, New Delhi - 110003 


Yours sincerely, 

( Arun Goyal) 










D O. No. D-26011/04/2017-D6T 


Dated: August 14, 2018 


Dec 


hj 




ZJLA, 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UiDAI circular dated 24 lh October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 


genuine beneficiary for want of Aadhaar or authentication failure th« 


£HO. 


2. it is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 





j 


Yours sincerely, 



( Arun Goyal ) 


Shri Jagdish Prasad Meena 
Secretary 

M/o Food Processing industries 
Panchsheel Bhawan, New Delhi 



Tel : 26017075 f.j 
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D 0 - No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Dear A 

/ XSf’C^'-' 


,0 Direct Benefit Transfer < DBT > is a significant governance reform 

nnR ,C K ?" Sparent anCI tar9eted deliver »' °f government subsidies benefits 
ana services to beneficiaries. Cabinet Secretariat on 19"' December, 2017 had issued an 

0-fice Memorandum (copy attached), enclosing UIDAI circular dated 24'" October 2017 
w^n.1 Ministries/Departments and State Governments were reguested to imp, 

' ,2 R 10 ' nanoling mechanism in conformity with the Aadhaar Act 2016 and 

Rf™ re9Lllat,ons & guidelines issued from time to time. The spirit behind this Office 

"" 1 n Was tu ensure tnat services or benefits or subsidies are not denied to a 

genuine beneficiary for want of Aadhaar or authentication failure thereto. 


m »JV 8 |rf b T Ved * hat S ° me Departments have issued squired instructions/circular* 
1 A . " e d 0,nces dlrec ‘ ln 9 them to ensure proper observance of exceotion handling 

Minii'”*' /n' 1 ' 1,1 i;i ' 00 sucd inSliuc ti° n s/circulars have been issued by vour 
Muisuy, Depaument to the field offices, the same may be got issued at the earliest and a 
C °PV of lhe same may be shared with DBT Mission Office. 

vA-A I Kp o 

0 ' 7 / 


Shri Rajiv Gauba 
Home Secretary 

North Block, New Delhi - 110001 


Yours sincerely, 

S2r_ji 

■ ( Arun Goya!) 
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NEW DELHI-0 0004 


D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Dear (W \ S v\AA , 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensuie efficient, transparent and targeted delivery of government: subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 ih December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UfDAI circular dated 24 lh October 2017, 
wherein a!! Mimstries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
median ism. In Ccsse, no such insiTuctions/circulars have been issued by your 
Minisuy/Depaifment to me held odices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


\jJ O'A l- 


Shri Durga Shanker Mishra 
Secretary 

M/o Housing and Urban Affairs 
Nirman Bhawan, New Delhi - 110011 


Yours sincerely, 

(Arun Goya!) 
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ASHTR.A?ATI BHAT 
NEW DELHI-11 QOP 


D.O. No. 026011/04/2017-DBT Dated: August 14, 2018 

•Dear JC ; 

NJ 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 lh December. 2017 had issued an 
Office Memorandum (copy attached), enclosing UI DAI circular dated 24 !h October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

•U/t P A.4 


Yours sincerely, 



( Arun Goya!) 


Shri Heeralal Samariya 
Secretary 

Ministry of Labour and Employment 
Shram Shakti Bhawan, New Delhi - 110001 
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D.O. No. D-26011/04/2017-DBT Dated: August 14, 2018 


D v-- a t j 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UiDAl circular dated 24 th October 2017, 
wherein ail Ministries/Departmenis and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. ft is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

( jJ \ fk- V-S-£sb^£, 

Yours sincerely, 

( Arun Goyal) 

Shri Amit Khare 
Secretary 

Ministry of Information and Broadcasting : 

Shasiri Bhawan, New Delhi — 110001 0/ ■■■ / / 
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D.O. No. D-26011/04/2017-D8T 


Dated; August 14, 2018 


Dear lA f 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing U1DAI circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

Yours sincerely, 

<&a 

(Arun Goyai) 


Dr. Arun Kumar Panda 
Secretary 

Ministry of Micro. Small & Medium Enterprises 
Udyog Bhawan, New Delhi - 110011 
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D.O. No. D-26011 /04/2Q17-D8T 


Dated: August 14, 2018 


Dear 


A v 0 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries, Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want ot Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circuiars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circuiars have been issued by your 
Ivlin 1stry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 



Yours sincerely, 



( Amn Goya I) 


Shri Anil Gopishankar Mukim 

Secretary 

Ministry of Mines 

Shastri Bhawan, New Delhi - 110001 
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D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 201S 


L)eai' A.- 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing U1DA! circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. * 

2. it is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception hand Sing 
mechanism, in case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


t j H- !r. c r~ r* /n O 


Yours sincerely, 



(Arun Goya!) 


Shri Parameswaran Iyer 
Secretary 

M/o Drinking Wafer and Sanitation 
Parysvarn Bhawan, New Delhi 
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D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Dear 




Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing USDAI circular elated 24 th October 2017, 
wherein all Ministries/Departrnents and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

.7 'A £ ... Or W...« !<:■ _ A, 


Uaua. be'fr 


Yours sincerely, 


(Arun Goya!) 


Shri Naveen Verma 
Secretary 

M/o Development of North Eastern Region 
Vigyan Bhawan Annexe, New Delhi 
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D.O. No. D-26011/04/2017-DBT 
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Dated: Auoust 14, 2.018 


Aadh ear-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 lh October 2017. 
wherein al! Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 20 16 and 
subsequent regulations & guidelines issued from time to time. 1 he spirit behind this Orfice 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. it is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance or exception handling 
mechanism. In case, no such instructions/circulars have been issued by youi 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Yours sincerely, 

(Arun Goyal) 


Dr. M. Nair Rajeevan 
Secretary 

Ministry of Earth Sciences 

Prithvi Bhavan, Opp. India Habitat Centre, 

New Delhi 
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D.O. No. D-26011/04/2017-DBT 


Dear 


Of 
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Daieo; August 14, 2018 


Aadhaar-based Direct Benefit Transfer (DBF) is a significant governance reioim 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAi circular dated. 24 th Octobei 20 i7. 
wherein all Ministries/Departments and State Governments were reguested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. If is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception Handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


Uh 


if / 






Yours sincerely, 

( Arun Goya I) 


Shri Ajay Prakash Sawhney 
Secretary 

M/o Electronics and Information Technology 
Electronics Niketan, 6, CGO Complex, 

New Delhi - 110003 








D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Dear 

Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued 
an Office Memorandum (copy attached), enclosing UIDAI circular dated 24 th -October 
2.017, wherein all Ministries/Departments and State Governments were requested to 
implement proper exception handling mechanism in conformity with the Aadhaar Act 
2016 and subsequent regulations & guidelines issued from time to time. The spirit 
behind this Office Memorandum was to ensure that services or benefits or subsidies are 
not denied to a genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circuiars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to tine field offices, the same may be got issued at the earliest and 


a copy of the 


same may be sh 





with DBT Mission Office. 


Yours sincerely, 

(Arun Goyai) 


Shri Arun Goel, 

Secretary, 

Ministry of Culture, 

Shastri Bhawan, 

New Delhi. 
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D.O, No. D-26011/04/2017-DBT 


Dated: Au gust 14, 2018 


Doaf f 


Aadhaar-based Direct Benefit ! ransfer (DB i} is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 ih December, 2017 had issued an 
Office Memorandum (copy attached), enclosing U1DA! circular dated 24 lh October 2017, 
wheiciii all iv/iinistiies/Departments and State Governments were reguested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to i:ieii field onices diieciing mem to ensure proper observance of exception handling 
mechanism. In case, no such in struct) on s/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy or the same may be shared with DBT Mission Office. 
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Shri Rahul Prasad Bhatnagar 
Secretary 

Department of Sports 

Shastri Bhawan, New Delhi - 110001 


Yours sincerely, 



( Arun Goyal) 
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D.O. No. D-2S011/04/2017-D3T 


Daisd - . August i4, 2018 



Aadhaar-based Direct Benefit Transfer (DBi ) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UiDA! circular dated 24 lh October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism, in case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Yours sincerely, 




fl 

(Arun Goya!) 


Ms. Aruna Sundararajan 
Secretary 

Department of Telecommunications 

Sanchar Bhawan 

Rafi Marg, New Delhi - 110001 
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D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Di 
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Aadhaar-based Direct Benefit Transfer (DBT) is s significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDA1 circular dated 2.4 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Yours sincerely, 



(Arun Goyai) 


Shri Vaidya Rajesh Kotecha 

Secretary 

Ministry of Ayush 

Ayush Bhawan, Mew Delhi - 110001 
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D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Dear 


,4 


K A 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing U1DA! circular dated 24 th October 2017, 
wherein all Ministries/Depsrtments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Shri Rajiv Nayan Choubey 
Secretary 

Ministry of Civil Aviation 

Rajiv Gandhi Bhawan, New Delhi - 110003 


Yours sincerely, 



(Arun Goya!) 







D.O. No. D-26011/04/2017-DBT 


Dated; August 14, 201S 


r~. O' i 1 ■ t t" 

Dear 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 lh December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


Wi y 


Yours sincerely, 

(Arun Goyai) 


Dr. Inder Jit Singh 
Secretary 
Ministry of Coal 

Shastri Bhavvan, New Delhi -110001 
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D.O. No. D-2601 i/04/2017-DBT 
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Dated: Auciust 1 4-. 2u o 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
io ensure efficient, transparent and targeted delivery or government subsidies, benefits 
and sen/ices to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAi circular dated 24 th October 2017, 
wherein ail Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism, in case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Shri Injeti Srinivas 
Secretary 

Ministry of Corporate Affairs 
Shasiri Bhawan, New Delhi - 110001 


Yours sincerely, 



( Arun Goyal) 
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D.O. Mo. D-26011/04/2017-DBT 


Dated: August 14, 2018 


i. 

Dear /&{ 


i 

LA* 1 


Aad’naar-based Direct Benefit Transfer (DBT) is a significant governance teform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, ^01 1 had is^.imd an 
Office Memorandum (copy attached), enclosing UIDA1 circular dated 24 sh October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Omce 
Memorandum was to ensure that services or benefits or subsidies are not denied >o a 
genuine beneficiary for want of Aadhaar oi auiheni.icsi.ion failure themio. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism, in case, no such instructions/circulars have been issued by your 
Ministry/Depariment to the field offices, the same may be got issued ai the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Yours sincerely, 



Arun Goya!) 


Shri Rakesh Srivastava 
Secretary 

Ministry of Women and Child Development 
Shastri Bhawan, New Delhi — 110001 
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Dated: August 14, 2016 


Aadhaar-baseci Direct Benefit I ransfer (DBi) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 {h December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDA1 circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneticiary to* want of Asanasi oi authentication failure mereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to tneir field offices directing tnern to ensure proper observance of exception hand lino 
mechanism, in case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Yours sincerely, 



{ Arun Goya!) 


Shri K.V. Eapen 
Secretary 

D/o Administrative Reforms and Public Grievances 
Sardar Patel B ha van, New Delhi - 110001 







D.O. No. D-2S011/04/2017-DBT 


‘ted: Auaust 


2018 



Aadhsar-baseci Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 Lh December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UI DAI circular dated 24 th October 2017, 
wherein ail Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circufars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism, in case, no such instructions/circulars have been issued by your 
Ministry/Departmenl to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Yours sincerely, 



( A i'll n Goya!) 


Shri K.V. Eapen 
Secretary 

D/o Pension & Pensioner’s Welfare 
Sardar Patel B ha van 
New Delhi-110001 
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Aadhaar-based Direct Ber-efit T'ransfef (DBT) is a significant governance reform 
to ensure efficient, transparent and targe led delivery of government subsidies, benefits 
sno s6 (vices i o fce)ief?cia r:es. OsL>ifnet ecretsriat o n i y ■■ 1 0scs 111 cer. 2(J \ ,•■ h a u issue o s 11 
Office Memorandum (copy attached), enclosing UiDAl circular dated 24 :1 October 201 /. 
wine rein ail Ministries: Departments and State Governments were requested to irn piemen I 
pro pet exception handling mechanism in conformity with the Aadhaar Act 2016 and 
s u bs eq uen i r sc u I a t i o n s &. gui d e lines is$ u e d f ro i m t i m e to t • m e. T h e s p; nt b e h i n d i h i s Oftf c e 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
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copy of the same may be shared with DBT Mission Office. 
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Yours sincerely. 
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Shfi Shobhana K Pa Dan a yak 
Secretary 

D/o Aoricultme, Cooe-eration <D Farmers Welfare 


Krishi Bhavc 


Raiendra Prasad Rose 
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CABINET SECRETARY 
R4SHTRAPATI BHA>V. 
NEW DELHI-II0004 


D.O. No. D-26011/04/2017-DBT 


Dated: August 14, 2018 


Dear Aw 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure erricient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing U!DA! circular dated 24 th October 2017, 
wherein all Ministries/Depailments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. it is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
MinistiyDepartment to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 



Dr. K.P. Krishnan 
Secretary 

M/o Skill Development and Entrepreneurship 
2nd Floor, Shivaji Stadium Annexe 
New Delhi- 110001 


Yours sincerely, 



(Arun Goya!) 
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D.O. No. D-26011/04/2017-DBT 


Dated: Auaust 14, 2018 


Dear P^sG 


0 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 }h December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 ln October 2017, 
wherein ail Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance or excerption handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

\jJ \ tlX Ls a*\ ; 


Yours sincerely, 



( Arun Goya I) 


Shri Raghavendra Singh 
Secretary 
Ministry of Textiles 
Udyog Bhawan, New Delhi 


110001 


Tel. : 23017075 Mi Fax : 23018949 
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D.O. No. D-26011/04/2017--DBT 


Dated: August 14, 2018 



Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensuie enicient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 lh December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Asdhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure tnat services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


-■ ^* s observed that some Departments have issued required instructions/circulars 

to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Shri K V Eapen 
Secretary 

M/o Statistics and Programme Implementation 

Sardar Patel Bhawan 

Sansad Marg, New Delhi - 110001 


Yours sincerely, 



( A.run Goya I) 
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Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, oenerits 
and services to beneficiaries. Cabinet Secretariat on 19 ih December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDA! circular dated 24 lh Ociobei 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. it is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the fieid offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 


IjtA 
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Yours sincerely, 


■c-l 

(Arun Goya!) 


Smt. Rashmi Verrna 
Secretary 
Ministry of Tourism 
Transport Bhawan, Sansad Marg 
New Delhi - 110001 








D.O. No. D-26011/04/2017-DBT Dated: August 14, 2018 



Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments ’were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circulars 
to their fieid offices directing them to ensure proper observance of exception handling 
mechanism. In ca^e, no such insti uciions/CMCulais have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

Wilk W 


Shri Deepak Khandekar 
Secretary 

Ministry of Tribal Affairs 

Shastri Bhawan New Delhi - 110001 


Yours sincerely, 



( Arun Goya I) 
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D.O. No. D-26011/04/2017-DBT 


Dated; August 14, 2018 
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t0 ™ Ir: D,reci Beneflt Transfer (DBT) is a significant governance reform 

P ' ‘ ranSparent and tar 9 eted delivery of government subsidies benefits 

S° ” benefl0lanes - Ca binet Secretariat on 19'-'’ December, 2017 had issued en 
C nice Memorandum (copy attached), enclosing UIDAI circular dated 24" October 2017 
*' cle!n 3 f ,lnistnes/D epartments and State Governments were reauested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 

M ADDP ,e0Ul8 ” OnS & 9U ' d6llneS isSU8d from time 50 «me. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not deni-d to a 

genuine beneficiary for want of Aadhaar or authentication failure thereto. 

I Departments have issued squired instructions/circulars 

( ” . " c 01 lces c it tjcting them to ensure proper observance of exception handlrw 

mDTW' ln Case ' 110 such instructions/circulars have been issued by your 

rr ePar[ment 10 thS f ' eld ° ffiCeS ' thS Same ma V ^ got issued at the earliest and a 
oop\ of the same may oe shared with DtfF Mission Office. 


Uj i tU JLs-ff' j 


Yours sincerely, 


Shri Upendra Prasad Singh 
Secretary 

Wo Water Resources, River Development and Ganga Rejuvenation 
Shiani Shakti Bhawan, Rafi Marg,New Delhi - 110001 


(Arun Goyal) 
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and services to beneficiaries. Cabinet Secretariat on 19 ;1 ‘ December. 2017 had issued an 
Office Memorandum (copy attached'), enclosing US DA! circular dated 24* October 2017. 
wherein ail Mmistries/D&partmenis and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations A guidelines issued from time to time. The spirit behind this Office 
Memcrandurn was to ensure that services or benefits or subsidies are not denied to a 
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D.O, No. D-26011/04/2017-DBT 


Dated: Auaust 14, 2018 
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Aadhaar-based Direct benefit i ransfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UiDAI circular dated 24 th October 2017, 
wherein ali Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

w It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instiuciions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 



Yours sincerely, 



( Arun Goya I) 


Shri Ameising Luikham 
Secretary 

Ministry of Minority Affairs 

Pandit Deendayal Arityodaya Bhawan 

CGO Complex , New Delhi - 110003 
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Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
10 ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAi circular dated 24 th October 2017, 
wherein ali Ministries/Departments and Stale Governments were requested to implement 
proper exception handiing mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 



Yours sincerely, 

fj 

(Arun Goyal) 

Shri Anand Kumar 
Secretary 

Ministry of New & Renewable Energy 
CGO Complex, New Delhi - 110003 
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D.O. No. D-26011 /04/2017-DBT 


Dated: August 14, 2018 
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Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
io ensuie efficient, transparent and targeted delivery of government.subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAI circular dated 24 lh October 2017, 
whetein as! Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time io time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied io a 
genuine benei Diary for want of Aadhaar or authentication failure thereto. 

2- ^ is observed that some Departments have issued required instructions/circulars 

to theii lieid offices directing them to ensure proper observance of exception handlina 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Deparrment to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 
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Shri Arnarjeet Sin ha 
Secretary 

Ministry of F^anchayati Raj 
Kris hi Bhawan, New Delhi - 


Yours sincerely, 



( Arun Goyal) 
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Dated: August 14, 2018 


Dear IXv / 

, Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued 
an Office Memorandum (copy attached), enclosing UIDAi circular dated 24 th October 
2017, wherein all Ministries/Departments and State Governments were requested to 
implement proper exception handling mechanism in conformity with the Aadhaar Act 
2016 and subsequent regulations & guidelines issued from time to time. The spirit 
behind this Office Memorandum was to ensure that services or benefits or subsidies are 
not denied to a genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and 
a copy of the same may be shared with DBT Mission Office. 


Shri M.M. Kutty, 

Secretary, 

Ministry of Petroleum & Natural Gas, 
Shastri Bhawan, 

New Delhi. 


Yours sincerely, 



(Arun Goyal) 
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D.O. No. D-26011/04/2017-D8T 


Dated: August 14, 2018 
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Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UiDAi circular dated 24 lh October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 

DitA Bed 

Yours sincerely, 

(Arun Goyal) 

Shri Ajay Kumar Bhalia 

Secretary 

Ministry of Power 

Shram Shakti Bhawan, New Delhi - 110003 
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D.O. No. D--26011/04/2017-DBT 


Dated: August 14, 2018 


Dear JkU. • L 


Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and sen/ices to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued 
an Office Memorandum (copy attached), enclosing UIDA1 circular dated 24 th October 
2017, wherein all Ministries/Departments and State Governments were requested to 
implement proper exception handling mechanism in conformity with the Aadhaar Act 
2016 and subsequent regulations & guidelines issued from time to time. The spirit 
behind this Office Memorandum was to ensure that services or benefits or subsidies are 
not denied to a genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and 
a copy of the same may be shared with DBT Mission Office. 

Q * 

Yours sincerely, 


(Arun Goya!) 


Shri Ashwani Lohani, 
Chairman, 

Railway Board, 

Rail Bhawan, 

New Delhi. 
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el. : 23017075 □ Fax : 23018949 



B~;Y> si4~ 

'Ulcl (TFFmp 

t r (.-. i n r*, \/ r t. 
r . 5 V i_j • \j \Z ’-mJ c ,^ k \ La 

Secreta ry (Coord I na tio n) 



D.O. No. D-2S011/04/2017-DBT 


Dated; August 14, 2018 


De; 


{ 6 



Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and services to beneficiaries. Cabinet Secretariat on 19 ih December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAi circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested, to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 


2. It is observed that some Departments have issued required instructions/circulars 
to their field offices directing them to ensure proper observance of exception handling 
mechanism. In case, no such instructions/circulars have been issued by your 
Ministry/Department to the field offices, the same may be got issued at the earliest and a 
copy of the same may be shared with DBT Mission Office. 



Yours sincerely, 

( Arun Goya I) 

Shri Yudhvir Singh Malik 
Secretary 

M/o Road Transport and Highways 

Transport Bhawan 

Sansad Marg, New Delhi - 110001 

/ : 

/ 






F. No.20/06/2017-CS4 
Government of India 

Ministry of Environment, Forest & Climate Change 


Indira Paryavarari Bhawan, 
205, 2 nd Floor, Vayu Wing 
Jorbagh Aliganj, 
New Delhi-110003. 


Dated: 27.03.2018 


OFFICE MEMORANDUM 


Exceptional handling mechanism in conformity with the Aadhaar Act, 
2016for Schemes’ of G.B Pant. National institute of Himalayan, 
Environment & Sustainable Development (GBPNIHESD)and National 
Mission on Himalayan Studies (NSMHS) 


This has reference to the DBT 0.0 No. D-26011/04/2017-DBT dated 14 th 
August, 2018 (copy enclosed) 


Cabinet Secretariat on 19 th December, 2017 had issued an O.M enclosing 
vA! circular dated 24 th October, 2017 wherein all Ministries/Departments and 
ie Governments were requested to implement proper exceptional handling 
onanism with the Aadhar Act, 2016 and subsequent regulations & guidelines 
jed from time to time 


3. In view of the above, you are 
mechanism in conformity with 



sted to implement proper exception handling 
Aadhar Act, 2016 and issue suitable 


guide lines/instru ctio ns to the filed officers for the concerned DBT applicable Scheme 
of GBPNIHESD & NMHS. . . 


(Subrata-Besejr 

Director 

E-mail; subrata.bose@nic. in 
Telefax: 24695422 

Or. R S Rawal 

Director 

ocienfisi-G 

GbPNIHESD 

Kosi-Katamal 


Copy to 



Aastha Dwivedi. Assistant Director, MoEF&CC 

•She':;-.; Ac.p-tj. Assistant Director, DBT Cell 





GOV ERIN MEN I. OF inAGAjljAjND 
FIN ANCE I) EP ARTMENT 

mm cell.) 


NO.FIN/DBT-1 /2017-20,18""' 


Dated Kohima, the 27 th ol August 2018 


T 


o. 


jdfit. Shalini Gupta. 

V' Assistant Director. 

Direct Benefit Transfer Mission. 

Cabinet Secretariat, Government of India, 

4 th Floor, Shivaji Stadium Annexe, New Delhi. 

Sub • Acti on Taken on Instructions/ Cir cu l ar for Aadhaar in Direct Beg em 
Sfhftmes of Government (ExceRtj MMn rtlm»)m respect <>i .>a jaiand 
State - regarding-. 


Madam, 

Reference above, in pursuance of D.O. letter No. D-26011/04/2017-DBT, 
n,, e ,, August 14 201 8 on the issuance of Instructions/ Circulars ior Aadhaar m 
Benefit Schemes' of Government - exception handling, tollowmg actions nave 
been initiated by the state of Nagaland. 

, A Circular No. FIN/DBT-1 /20) 7-18/10, Dated 29 th of January 2018 and a 
Notification of Executive Order No. FIN/J3BT-1/201.7-18/15 Dated 25 of July 
2018 have been issued to all the departments (Copies enclosed). 


3 . 


This is for favour of your kind information please. 


if \ 

(fcT)j ( 


! -7T( g 

(HIAZU MERIT) 

Deputy Secretary to the Government of Nagaland 
NO.FIN/DBT-l/2017-2018 Dated Rahim# the 27 11 ' of August 2018 

C °r The Secretary (Coordination), Cabinet Secretariat, Rashtrapati Bhavan, 
New Delhi - 110 004- For information with reference to tms - • - e ei 
No-. D- 2601 1/04/2017-DBT, Dated August 14, 2018 
2. Office-copy. 



(HIAZU MERU) 

Deputy Secretary to the Government of Nagaland 



GOVERNMENT OF NAGALAND 
FINANCE DEPARTMENT ( DBT Cell) 


NO.FIN/DBT-1/201/-18 / (0. 


Dated: 29* 1 ' January 2018. 


CIRCULAR 

f , , aar , n Benefit Schemes of Government - Exception Handling - 

Sub: Use of Aaahaai tn beneux 

Regarding. 

c .wi.« •>> “ *« ” ,b, “ 

h«~«. «»*»»*“ - 


(Tariremba } 

Officer on Special Duty ( Finance ) 

At n ■ — ,i c-pcrervy School Education/ Principal Secretaty h* Al C, 

Commissioner, Nagalana/ Ermap^l Commerce/ Principal Secretary, Veterinary & 

Agriculture/ Principal Seccrenaiv^ ncjjs.tr^ commjss . oner & Secretary, Housing ( PWD)/ 
Animal Husbandry/ Principal secrete y, commissioner & Secretary, Irrigation & 

Commissioner & Secretary, Urban D ^P m ^“" S ! 0 ner & Secretary, Heaith & 
Flood Control/ Commissioner & Labour & Employment/ Secretary , Social 

Family Welfare/ Commission • • ta ry Food & Civil Supplies/ Secretary, Higher 

Welfare/ Secretary, Rural Development/ Seer e Y, Horticu lture/ Secretary, Fisheries/ 

& Technical Education/ Secretary, G! ^ u u , Mission Director, RMSA/ The AGM & 

o„,., **, ««*«. 

Convener SIBC, State Bank of India, Kegion 
Dimapur, Nagaland. 


I 

m 


No. D-26011/ 04/ 2017-DET 
Government of India 
k-SDineit. Secretsn at 
IpBT .Mission ) 


"li 
0 > 


o'area: 19 & December 20T 


Subject Use of '^Udhaar in 
Regarding. 


Offi ce Memorandum 
Benefit Schemes of Government - Exception Handlinm - 



M 


dd &£Sed DBT18 a secant governance reform to ensure transnam—, 

accountability m public service delivery through effete use of -JGN 2 T ° 
identity proof obviates lie need for PuoducinN n mD .1 ° 8 ?’ ***** as » 

hereby simplify^ procedures ^ <*** 

duplication. * ' ° gaosc bL.nc.ticiai.ies through de- 

Howe ver, Government is sensitive to the fart that 4 n 0 a _ j-t, , , 

been completed and irifmPTnrtnrp ., - * a ^ aax enrolment process has not 

*' / astrucfcHre constraints may pose difficulty in online mihewD.bnn t 

ensure that bona fide beneficiaries are not deprived of feeir due benld sNdN 
lmve been made in the Aadhaar Art, 2016. Um A I has also i s- •' V rm ^ 

exceptions, ensuring that no beseficiarv is denied D-h / . " e ^ iabaas 10 handle 

•« a •, m ^ ^ 15 adnieQ benenrs for want of x-;a, ■ ■, 

aated 24^ Orota- om v T .. _ - , - a aaonaat, woe circuhr 

issued, bv T7TD M ™ closed p T ready reference). In accordance with the guidelines 
iaSUtd by ««“ time to time, fee following may be considered: Sidelines 

A. For extending benefits to beneficiaries who do not possess 4-dhnr ti e u 

mechanism may be adopted: 1 Amuhaar, the following 

■Ihe beneficiary shall be provided subsidy, benefit or mrrir't •.I 

identification document as notified in fd ., ' " \ “ altemate 

- -. , _ '.~ a ~ - 11 ulr ~ m.iu-vdra. no tinea iaons Issued unrfp-r fh-. 

provisions cu bection. 7 of the Aadhaar .Act, 2016. **"' ' t 

H*? b l7 adei ° enste *«" !l ^eh beneficiaries are facilitated for enrolment 

- ■ or Aaoham. The concerned. Department through its TnnW *: ■ a 

'» 

' BM/ M,ta/ “■* <“■*■* «-«■*. *« office, pltTcS 

M P er “Station 12 of Aadhaar (Enrolment and Update' Pcn,l-«„ «,„ , 
Government/ Inmlemaentirio Arnn« is i f . 1 -Old, Die btate 

,,, r " "p ' •b e^lae;:, should also make special arrangements fry u-a 

ridden, drifcrenth-ab-ed, or senior citizens, who are unaHe to^C / 
ceritre(s), to get them enrolled for Aadhaar'. ' L ‘ legiSuanon 

suN UCh Aadhaar 18 “Signed to a beneficiary, a separate registef preferabl- 

£Sd£SJT*!“ f " *”»««,, >i"»v 

—--nr-fctt W Sn ** ^ ° f * taa “ S '* idai Sfic£tton document,. This 

register rrwy be periodically renewed and audited, 

^ SoSel UCK WW feil£ 77 ^TL-chafesm may - 

ri. , f //jc^ l/, OTtiAr*- A 2^s. CeM**!* 

1 ^ 4 ' 4 ^ 

k Ui r /X vC! 

• wV 1 


IV. 




Mysr iijr" ^ 





‘S lO 4 0 Of «-;> I-. W; 

Q\ ' 

ASg *nr4<Phu SIT^cpixi 

Dr. Ajay Bh'ushan Pandey, IAS 
Chief Executive Officer 



■ScsAs SpSo 


H.o. 2301S /Gen/2014/Lecal-UfOAi 


Ai-XC, '4ix'/flx 

Government of India , 

47XC?F3 fqDPc MF377 

Unique identification Authority of India '(111DA!) 


bfcffi mfaid, Tfrx II, wiq-•rrrdi vq-i, 
mAfc v#a, f^eGt-tiOOOi 


3rd Floor, Tower II, Joe van Bharati Building, 
Connaught Circus, Kew Delhi- i i0001 

■24 th October, 2017 


Circular 


Subject: e xce pti on hdndlin-o 


in Dd'hlic Dislrlbtuioit Services and other welfare Schem es 


Section 7 of the Aadhaar (Targeted Delivery of Final 
Services) Act. 2016 provides that: 


.la 1 and Other Subsidies. Benefits and 


"The Centra! Government or. as the case may be. the State Government, may. lor the 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
service for which the expenditure is incurred from, or the receipt there!mm forms part of the 
Consolidated Fluid of India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of art individual to whom no Aadhaar nunmet has 
been assigned, such individual makes an application for enrolment: 


Provided that it an Aadlutar number is not assigned-to an individual., the individual shall be 
offered a he it.uk- and viable means of identification for delivery of the subsidy, benefit or service.' 


Various Min'StriesdfcparirncnLS have issued notification under Section 7 of Aadhaar Act to 
require Aadhaar -• A-adh&nr authentication for delivery ol various botieiiis, suusiuies Oi sctvtvc mi 
which the expenditure is incurred from, or the receipt therefrom forms part of the Consolidated 
fund oflndia. 


3. it has come to notice that some beneficiaries are being denied the benefit, subsidy or service 
for various reasons such as not having Aadhaar; failure of authentication; and oilier extraneous 
circumstances like electric tty outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and other adequate mechanisms to handle such exceptions .already provided in the 
Regulations and notifications issued under Section 7. 

4. Therefore, the following exception handling mechanism and back-up identity authentication 
mechanisms mav be followed for iniplenicnttuion to ensure seamless delivery oi subsidy, benefit or 
so r-v i ce to be n e fie iary: 

a. Till the time Aadhaar is assigned to a beneficiary, he/stie -shall be provided subsidy, 
benefit or service based on alternate identification document as notified by the 
Ministry/Deparmient in the relevant, notification issued under-the provision of Section 7 
of the Aadhaar Act, 2016. The notifications also give powers to both Central Ministry 
and State Go-vernnvents {as die case may be) to add more alternate documents depending 
on local conditions. 



Tws r&sn ivism sH irr? 



'/AAn t S fee 

AADHAAR 


*m siraf?, TT414 





311 . 


Uepartm.en.ts mid Bank branches may make provisions for IRIS scanners 


none wen. 


tmgerprint scanners, wherever feasible. 

code based coupons. Mobile based OTP or IOTP may be explored, 
in all cases where online authentication is not feasible, the benefit/ service may lie 
provided on trie basis of possession of Aadhaar, after duly recording the transaction in 
register, to be reviewed and audited periodically. 


v,U\ 


3 . 


In view of above, DBT implementing Ministries/ Departments and State Governments are 
requested to implement proper exception handling mechanism in conformity with the Aadhaar 
Act 2016 and subsequent regulations and guidelines issued from, time to time. A robust 
mechanism ror ensuring their compliance and its periodic monitoring may also be put in place, 

hnclosure; As above 



(Axun Shatura) 
Director (DBT) 
Tel - (011) 23343860 Ext: 318 


io: 


Secreiari.es to ail Ministries./ Departments of Government of India 
Chief Secretaries of all States/ Administrators of ah UTs 
CEO, UIDAI 


Copy to: 


I. Coordinators, DBT Cells in all .Ministries / Departments 

x. Coordinators, DBT Cells in all States / UTs. 

NOO: 


1. AS (TB), PMO 

2. SO to CS / Sr. PPS to Addl. Secretary (Coordination) / JS (AG) / JS (DBT) 





No.FIN/DBT-1/2017-18 //j 


G O'V E K N M E NT O F H AG ALA N 1 

finance department 

(DBT Cell) 


NOTiFiCAl ION 


Dated: 25 th July 2018 


i , j 4-t.-4- a oriu^r iinicino' of beneficiaries 
1 The Governor of Nagaland is pleasea to order Wt Aaa.w - 

shall be done to the extent posable, for all Direct Benefit Trans,er under StaU Schemas 
r^^dSXems shall be provided to the beneficiaries through Aadhaar 
linkage and DneuBenefit Kansfer^ such schemes are required to regularly 

zszsssz. «*«<•*«—-*• 

r“ u.r,.,.„«s m, v* * *•** 

until such time the beneficiaries obtain Aadnaa. ncum u ^ authentication of 
namely, voter identity card, PAN card, Ration card etc. may be u.cd Tor «.t 

the beneficiary. 


Sd/- 

(Temjen Toy) 

Chief Secretary & Finance Commissioner 
Dated: 25 1 July 2018 

No.RN/DBTH/2017-18 

COPY T The Commissioner & Secretary to Governor of Nagaiand, Raj Bhavan, Kohima. 

2 The Principal Secretary to Chief Minister, Nagaland, Kohima. 

3. The OSD to the Deputy Chief Minister, Nagaland, Kohima. 

4. The PS to the Speaker, Nagaland, Kohima. 

5. The PS to all Ministers, Nagaiand, Kohima. 

6 The OSD to Chief Secretary, Nagaland, Kohtma. 

7. All Additional Chief Secretaries/Principal Secretanes/Comrmss.oner & Sec, elar.es/ 
Secretaries to the Government of Nagaland. 

8. The Commissioner, Nagaland, Kohima. 

9. All Deputy Commissioners, Nagaland. 

10. All Head of Departments, Nagaland. ^ 

».«-rr-rtr“ s:® «««. 

12. The Editor, Nagaiand Gazette, Kohl 
Extraordinary. 

13^pffice copy. 
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h 11 

tazu Meru) 

j -sXlg , 


^ S t ^ , v ► v- * — I 

Deputy Secretary to the Govt, of Nagalan; 
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cirafiu mmu 


i ' Telephone; No: 01 1-2306161 i 
GOV £R:\MKNT 01 INDIA 
M/o MICRO. SMALL & MEDIUM 
ENTERPRISES (MSME ) 
<) /o i) o e i o p n s e r 1 1 C o m m i s $ i o n e r 
(Micro, Small &. Medium Enterprises) 
!DATC/DBT Divisionj 
Room No, 7(6, Ninnan B ha wan, New 
Delhi - 110 I OS 


File no. A-54/1270/20I84)ATC(DBT) 


Dated: 27 lil August, 2018. 


O f fice Meinoranduin 


Subject: Exception handling in the use ofAadhaar in DDT Schemes of the Ministry-reg. 


Aadhaar based DB'I is a significant governance reform to ensure greater 
transparency and accountability in public service delivery through effective use of technology. 
Aadhaar as an identity proof, obviates the need for producing multiple documents for proving 
one’s identity, thereby simplifying procedures and eliminating fake/ ghost beneficiaries through 
de-duplication. 


2. However, to ensure that beneficiaries are not deprived of (heir due benefits due to non- 
possession ol Aadhaar, sufficient provisions have been made in the Aadhaar Act, 2016. IjfDAi 
has also issued regulations to handle exceptions, ensuring that no beneficiary is denied benefits 
lor want of Aadhaar, vide circular dated 24th October. 2.017 (copy enclosed for ready 
reference). In accordance with the guidelines issued by IJIDAf from time to time, the following 
may be considered: 

A, For extending benefits to beneficiaries who do not possess Aadhaar, the following 
mechanism may be adopted: 



i. The beneficiary shall be provided subsidy, benefit or service based on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section 7 of the Aadhaar Act, 2016. 


ii. Efforts should be made to ensure that all 


such beneficiaries are facilitated for 


enrolment under Aadhaar l he concerned Department through its ImpEnumfiny 
Agencies may offer Aadhaar enrolment facilities for such beneficiaries at convenient 


V Vacations through centers in the respective Block/ Taiuka/ Tehsil (including through 

X ^T 5 J^<^ fx ^Fost Offices, Banks, 1CDS centers etc.). 

if As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the 
^ ‘ State Government/ Implementing Agencies should also make special arrangements 


Mi. 


^ lor bed ridden, dijferenlly-abled. or senior citizens, who are unable to visit the 
registration cent cits), to gel them enrolled for Aadhaar. 


iy. 1 il! such time as Aadhaar is assigned to a beneficiary, a separate register, preferably 
. 7 - - V" 61 e c Ironic, shall be maintained for recording such transactions, whenever the 






beneficiary is provided benefits/ services on the basis of alternative identification 
documents. This register may be periodically reviewed and audited. 


B. In all such cases where Aadhaar authentication fails, the following mechanism mav be 
adopted: 

i. Departments and Bank Branches may make provisions for IRIS scanners along with 
fingerprint scanners, wherever feasible. 

ii. In cases of failure due to lack of connectivity, offline authentication system such as 
QR code based coupons. Mobile based OTP or TO TP may be explored. 

iii. In all cases where online authentication is not feasible, the b enefit/ service m°'' A- 
provided on the basis of possession of Aadhaar, after duly recording the transaction 
in register, to be reviewed and audited periodically. 


3. In view of the above, it is requested that all the field functionaries/implementing 
Agencies may be instructed to ensure that no instance of denial on the ground of non-possession 
of Aadhaar takes place and proper exception handling mechanism in conformity with the 
Aadhaar Act 2016 and subsequent regulations and guidelines issued from time to time is 
implemented. They are also requested to devise and implement a suitable mechanism of audit 
and inspection of such exceptions to ensure that (here is no misuse of exceptions as well as no 


exclusion of beneficiaries. 


A 


> 


- V j ■ "OfwiA T 

(P K^Vlukhopadhyay) 
DDG(DATC/DBT) 


1. JS(SME)- (ATI, IC scheme, PCRS, MAS). Ministry of MSME, Udyog Bhawan. New 
Delhi. 

2. JS(ARI)-( PMEGP, Sfurti-SI, ISEC, MPDA, CVY schemes) - Ministry of MSME, Udyog 
Bhawan, New Delhi. 

3. JS & ADC(SG)-- (Design, Lean, ZED schemes), O/o DC MSME,Nirman Bhawan,New 
Delhi 

4. ADC(PS)- (CLCSS and CGTMSE scheme) , O/o DC MSME,Nirrnan Bhawan,New Delhi 

5. ADC(SM)- (National Awards), O/o DC MSME,Nirman Bhawan,New Delhi 

6. ADC(AS)-(MATU, MDP-EDP schemes). O/o DC MSME,Nirman Bhawan,New Delhi 

7. JDC(MK)- IPR & Incubation schemes, O/o DC MSME.Nirman Bhawan,New Delhi 

Copy for information to: 

1. PPS to Secretary, Ministry of MSME Udyog Bhawan, New Delhi. 

2. PS to Secretary (Coordination), Cabinet Secretariat, Rashtrapati Bhawan, NewDelhi. 

3. PS to AS&DC, O/o DC, MSME, Nirman Bhawan, New Delhi. 

4. PS to JS(DBT Mission), DIPT Mission. Cabinet Secretariat, 4th Floor, Shivaji Stadium 
Annexe, Shaheed Bhagat Singh Marg, New Delhi- 1 10001 

5. CEO(KVIC), “Gramodaya”, 3, Irla Road, Vile Parle( West), Mumbai- 400056, Maharashtra 

6. CEO (Coir board). “Coir House”, M. G. Road, Kochi 682016 

7. CMD(NSIC), NSIC Bhawan, Okhla Industrial Estate, New Delhi-110020 
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F.No: DPE/13/(3)/2018- Survey 
GOVERNMENT OF INDIA 

MINIS j RY OF HEAVY INDUSTRIES & PUBLIC ENTERPRISES 
DEPARTMENT OF PUBLIC ENTERPRISES 


Public Enterprises Bhawan, 
Block No. 14, CGO Complex, 
Lodi Road New Delhi, 
Dated: - 28.08.2018 


Shri Arun Goyal 
Secretary (Coordination) 
Cabinet Secretariat 
Rashtrapati Bhawan 
New Delhi-110004 


Subject; Aadhaar based Direct Benefit Transfer (DBT) 


th S am directed to invite a reference to your DO No. D-26011/04/2017-DBT dated 
14 August, 2018 addressed to Secretary, DPE on the subject cited above and to 
state that under both the plan schemes of DPE (viz. RDC &CRR) funds for imparting 
trainings are released directly to the training Institutes and no funds are released to 
any beneficiary (trainee) individually. The beneficiaries (participants) who do not 
possess Aadhaar are not deprived of the benefits of trainings conducted by DPE. A 
iep!y in the matter has already been sent to DBT Mission on 18 th January, 2018 a 
copy of which is appended herewith for your kind information, 


It is further informed that DPE has no field office to issue guidelines/instructions on 
use of exception handling mechanism. 



As Above 


Yours faithfully, 


JL Q 

(SajB^l'Sarkar) 
Director 





PC-07/0004/2016 
Government of India 

Ministry of Heavy Industries & Public Enterprises 
Department ol Public Enterprises 


Public Enterprises Bhawan 
Block No. 14, CGO Complex, 
Lodi Road, New Delhi-110003 
Dated: 18 th January, 20 VS 

Mr. Arun Sharma 

Director (DBT), 

4th floor, Shivaji Stadium annexe, 

Rajiv Chowk 
New Delhi-1 10001 


Subject. Use of Aadhaar in benefit si'hpmpc ,,*• s~< 

regarding ‘"-hui.cs of Government- exception handling 

Sir, 


oi fc anists tianting piograms for capacity building & skill development for tho pvp.+■ 
emnlovee«s of r pq p«,/ o r r>p<- / o 017 T , . 1 ent lot the executives and 

directly to . r ° r , impartmg trainin 8 Pogroms are released 

> uig tiamin 6 institutes/ organisations for providing training to PY p rn ( n - W(>t , „ , 
employees of CPSFV ST pim • . , ( 1 r . m L 0 executives and 

i ‘ . " . " * ,L * ullUb Kv,ue ^ 1° any beneficiary individually DPP his 

ady wntten to all ,ts training institute as well as Chief Executes of CPSF to A^lna 

^ fKo r’ fc bendlCiarieS n °‘ P0SSeSSing Aadhaar - no? iz 
1 r me benems of the training programs conducted by the DPE. 

It is also stated that, Aadhaar and other details furnish by beneficiaries durina 

SS - ‘ n D Jff PP 1 raaintained b y DPE and ,he “me is validated. In 
this iegai d, the DI E has entered a MoU with NIC to act as Sub- AUA (Authentication User 
Agency) for Aadhaar validation of beneficiaries. 


Yours Faithfully, 



/r>~1-I, , 1 N 

Jiviiiviiar) 

Dy Director 




CM on Exception handling in the use of Aadhaar in DBT Schemes of the 
Mmistry-reg 


From : RENU MISHRA <renu.mishra@nic.in> Wed, Aug 29, 2018 03:22 PM 

Sender : renu mishra <renu.mishra@nic.in> #1 attachment 


Subject : OM on Exception handling in the use of 

Aadhaar in DBT Schemes of the Ministry-reg 



N 



To :js sme <js.sme@nic.in>, js ari 
<js.ari@nic.in>, sudhir garg 
<sudhir.garg@nic.in>, adcl@dcmsme.gov.in, 
santanu mitra <santanu.mitra@gov.in>, 
anand sherkhane <anand.sherkhane@nic.in>, 
mandeepkaur@ias.nic. in 


Cc 



pstosecy-msme@gov.in, secypg@nic.in, 
dcmsme@nic.in, js dbt <js.dbt@nic.in>, 
pravin somra <pravin.somra@nic.in>, ceo 
kvic <ceo.kvic@gov.in>, ds negi85 
<ds.negi85@nic.in>, cmd@nsic.co.in 


S ( ^ l> ' Respected Si r/Madam^ 


Please find attached the Office Memorandum regarding the exception handling in 
the use of Aadhaar in DBT Schemes of the Ministry . 


This issues with the approval of the Competent Authority. 


Regards, 
Renu Mishra 


AD(DATC/DBT) 
O/o DC, MSME 


Room no-704 
Nirman Bhawan,\ 
New Delhi 





/ ^ \\ a 


DBT Office Memorandum .pdf 


136 KB 
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Hc^pHf^T mpT^TcI 


Telephone No: 011-23061611 
G0 V E RN M ENT OF IN DIA 
M/o MICRO, SMALL & MEDIUM 
ENTERPRISES (MSME) 
O/o Development Commissioner 
(Micro, Small & Medium Enterprises) 
[DATC/DBT Divisions 
Room No. 716, Nirman Bhawan, New 
Delhi - 110 108 


File no. A-54/1270/2018-DATC(DBT) Dated: 27'" August, 2018. 


Office Memorandum 


Subject: Exception handling in the use of Aadhaar in DBT Schemes of the Ministry-reg. 

Aadhaar based DBT is a significant governance reform to ensure greater 
transparency and accountability in public service delivery through effective use of technology. 
Aadhaar as an identity proof, obviates the need for producing multiple documents for proving 
one's identity, thereby simplifying procedures and eliminating fake/ ghost beneficiaries through 
de-duplication. 

2. However, to ensure that beneficiaries are not deprived of their due benefits clue to non¬ 
possession of Aadhaar, sufficient provisions have been made in the Aadhaar Act, 2016. UiDAi 
has also issued regulations to handle exceptions, ensuring that no beneficiary is denied benefits 
for want of Aadhaar, vide circular dated 24th October, 2017 (copy enclosed for ready 
reference). In accordance with the guidelines issued by UIDAI from time to time, the following 
may be considered: 

A. For extending benefits to beneficiaries who do not possess Aadhaar, the following 
mechanism may be adopted: 

i. The beneficiary shall be provided subsidy, benefit or service based on alternate 
identification document as notified in the relevant notifications issued under the 
provisions of Section 7 of the Aadhaar Act, 2016. 

ii. Efforts should be made to ensure that all such beneficiaries are facilitated for 
enrolment under Aadhaar The concerned Department through its Implementing. 
Agencies may offer Aadhaar enrolment facilities for such beneficiaries at convenient 
locations through centers in the respective Block/ Taluka/ Tehsii (including through 
Post Offices, Banks, ICDS centers etc.). 

iii. As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the 
State Government/ Implementing Agencies should also make special arrangements 
for bed ridden, differentiy-abled, or senior citizens, who are unable to visit the 
registration eenter(s), to get them enrolled for Aadhaar. 

iv. Till such time as Aadhaar is assigned to a beneficiary, a separate register, preferably 
electronic, shall be maintained for recording such transactions, whenever the 







beneficiary is provided benefits/ services on the basis of alternative identification 
documents. Ibis register may be periodically reviewed and audited. 


13. In all such cases wheie Aadhaar authentication fails, the following mechanism may be 
adopted: 

i. Departments and Bank Branches may make provisions for IRIS scanners aiong with 
fingerprint scanners, wherever feasible. 

ii. In cases of failure due to lack of connectivity, offline authentication system such as 
QR code based coupons, Mobile based OTP or TOTP may be explored. 

iii. In all cases where online authentication is not feasible, the benefit/ service may be 
provided on the basis of possession ol Aadhaar, after duly recording the transaction 
in register, to be reviewed and audited periodically. 


3. In view of the above, it is requested that all the field functionaries/implementing 
Agencies may be instructed to ensure that no instance of denial on the ground of non-possession 
of Aadhaar takes place and proper exception handling mechanism in conformity with the 
Aadhaar Act 2016 and subsequent regulations and guidelines issued from time to time is 
implemented. They aie also requested to devise and implement a suitable mechanism of audit 
and inspection of such exceptions to ensure that there is no misuse of exceptions as well as no 
exclusion of beneficiaries. 



<L.O“ 




(P KT/l^khopadhyay) 

DDG( DATC/DBT) 


To, 

1. JS(SME)- (ATI, 1C scheme, PC'RS, MAS), Ministry of MSME, Udyog Bhawan, New 
Delhi. 

2. JS(AR])-( PMEGP, Sfurti-SI, ISEC, MPDA, CVY schemes) - Ministry of MSME, Udyog 
Bhawan, New Delhi, 

3. JS & ADC(SG)- (Design, Lean, ZED schemes), O/o DC MSME,Nirman Bhawan,New 
Delhi 

4. ADC(PS)- (CLCSS and CGTMSE scheme), O/o DC MSMEJNirman Bhawan,New Delhi 

5. ADC(SM)- (National Awards), O/o DC MSME,Nirman Bhawan,New Delhi 

6. ADC(AS)-(MATU, MDP-EDP schemes), O/o DC MSME,Nirman Bhawan,Nevv Delhi 

7. JDC(MK)- 1PR & Incubation schemes, O/o DC MSMlANirroan Bhawan,New Delhi 

Copy for information to; 

1. PPS to Secretary, Ministry of MSME Udyog Bhawan, New Delhi. 

2. PS to Secretary (Coordination), Cabinet Secretariat, Rashtrapati Bhawan, NewDelhi. 

3. PS to AS&DC, O/o DC, MSME, Nirman Bhawan, New Delhi, 

4. PS to JS(DBT Mission), DBT Mission, Cabinet Secretariat, 4th Floor, Shivaji Stadium 
Annexe, Shaheed Bhagat Singh Marg, New Delhi- 110001 

5. CEO(KVIC), “Gramodaya”, 3, Ida Road, Vile Parle(West), Mumbai- 400056, Maharashtra 

6. CEO(C'oir board), “Coir House”, M. G. Road, Kochi 682016 

7. CMD(NSIC), NSIC Bhawan, Okhia Industrial Estate, New Delhi-110020 



'■§To 2^7177 1JCPT WM. 'HIP A 
ITTp) ^pjwA SffsTrTTV! 

Dr. Ajay Bhushan Pandeyr IAS 
Chief Executive Officer 



^i\V< yp’id 


No. DO! I CienCUi hi oiialh HUAI 


‘•TRr; -HAA'R 

Government of India 

■HRcfl Ti filter n-pip? tjjfARVRTj 
Unique Identification Authority of India (UiDA!; 
rftarfi Afe:. >d' ; iv ii MRp Tjmfl mn, 
A#f|, ni DoMM locol 
art) Floor, Tower it. Jeesan Rharnti Budding. 
Connaught Circus, New Delhi 1 1000) 

24’“' October. 201 7 


Circular 

Subject: LxyepUon JuukHiuc in Publm Distributio n Services and other welfare Schemes 

Section i ('I {lie Aadhaar i targeted Delivery ot Financial and Other Subsidies. Benefits and 
Service'.* Act. 2016 provides dial: 


Hie Centra) Government or. as the ease may be. the State Government may. for the 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
service for which the expenditure is incurred from, or the receipt therefrom forms part of. the 
t.onsolidaied fund of India, require that such individual undergo authentication, or furnish proof of 
possession nl Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrol met if. 


Provided that if an Wdltao* number is not assigned to an individual, the individual shall he 
('Bored alternate and \ labie moans of identification h*r deliverv of the subside. benefit or service." 


2 \ arums Ministries Departments have issued notification under Seeiion 2 of Aadhuiir Act to 

require Aadhaar Aadhaar authentication for delivery of various benefits, subsidies or service for 
"■■hick the expenditure B ium.irrcd from, or the receipt therefrom forms pan of the Consolidated 

f imd <>! b‘vh:t 


J. it has come to notice that some beneficiaries are being denied the benefit, suhsidv or service 
for various reasons such .is not having Aadhaar: failure of authentication: and other extraneous 
circumstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar \ct and other adequate mechanisms to handle such exceptions already provided in the 
Regulations and notifications issued under Section 7. 

4. There li*re. the follow ine exception handling mechanism and back-up identity authentication 
mechanisms may be followed h<i implementation to ensure seamless delivery of suhsidv. benefit or 
service so beneficiary ■ 

a. fill the time Aadhaar is assigned to a beneficiary, he‘she shall be provided subsidy, 
bench! or service based on ahernaie identification document a.s notified nv the 
Ministry Department m the relevant notification issuer! under the provision of Section 7 
■a I tlie Aadhaar Aci. 2016 The noli Heat ions also give powers C both Central Mmistrv 
and State Gov eminent', (as the case may bet to acid more alternate documents depending 
on focal conditions. 



Ter: 23752675 
Website. 


Fax; 23752679 
emaf 



AADHAAR 


*77 DBA ^ q-?nP! 




k In case of failure of Biometric authentic a lion due to nelwork/conncctivitx issue or due 
to poor biometric of resident etc. he-she shall be provided subsidy bene Ik or service 
based on possessitin of Aadhaar by him her as prov icied in Section 7 of the Aadhaar Act. 
70 i6 and the notification. 

c. In case or a lamiiy based scheme, such as PDS. an option shall be provided that an> 
member of rhe familv can authenticate and receive the benefits as: notified by the 
kTimstry/Department in the relevant notification issued under the provision of Section 7 
of the Aadhaar Act, 2016. This flexihilin should l>c used for ensuring delivery of 
benefit in case biometric authentication for a member (senior) fails. 

(i f he State (.joveminent.s/fniplemeriling ageno should also make special arrangements 
tor bed ridden senior residents to get (hem verified/ authenticated including but not 
limited to sending a village level worker to their home for this purpose. 

e. All such exception handling shall be recorded in the system and steps be taken to avoid 
am misuse of the exception. The front end sen ice provider shall ako maintain record of 
exception such as copy of Aadhaar letter, signature'thumbprint of the beneficiary and 
other supporting documents as notified tv. the Ministry 'Department. 

f. I lie Ministry,'Department siiall dev ise and implement mechanism for audit and 
inspection of such exceptions. 


v ilk. Mittistrtes'Dcparuneni are requested to issue appropriate directions to the State 
re.)\eminent 1 . Impicmcntim* agencies fur the a Kmc exception hmulliiig mechanism and also 
monitor the ionic on periodical basis 


(Dr. Ajay Bhushan Pnndey) 
Chief Executive Officer 


to 

\ i 1 Mini si ries/Dcpartmen t s 
.\iI State Governments 



c T\ 2.0 0 




ID-eg-16 


tr. 1 Suresh Babu> IAS 


hi ; 0385- 2451144 (0) 

Chief Secretary 


: 0385- 2450064 (0) 


t Kff 

: Q3SS-24SUSS (R) 

6>i irn ment c f fvf a n i p u r 


Fax ; 0385-2452629(0) 


'•/I 

e-maii : cs-manipunSmc.m 


. 



D.O. No. l/3-41/CS-Man/2018 Dated, the 31 st August, 2018 


Dear S<t-r, 


1 am in receipt of your D.O. No. D-26011/04/2017-DBT dated 14 th 
August 2018 regarding Aadhaar based Direct Benefit Transfer (DBT). The 
concerned Administrative Secretary has been informed to take further 
necessary action. 


- 'X* 



Arun Goyal, 

Secretary (Coordination), 
Cabi n et Secre taria t, 

R ash trap at i B h a wan 
New Delhi - 110004. 


With Regards. 



Yours Sincerely, 




(Dr. J. Suresh Babu) 






“"i n 


No. 1/3-41/ 


■Man/20 IS 


Dated, the 31 st Ai 




2018 


Dear 


I am in receipt of your D.O. No. D-260.il/04/2017-DBT dated 14 th 
August 2018 regarding Aadhaar based. Direct Benefit Transfer (DBT). The 
concerned Administrative Secretary has been informed to take further 
necessary action. 


With Regards. 


Yours Sincerely, 



(Dr. J. Suresh Baku) 


Arun Goyal, 

Secretary (Coordinati.on), 
C ab i n et S e cr e 1; art a t, 

Ra.s h trap ati Bjb a wan 
New Delhi - 110004. 


fVvh 
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n n Mn 1 -11011/152/2016/DBT(Pa rMM) 



August 31, 2018. 


Dear i r, 

Please refer to your D.O. tetter No.D~26011/04/2017-DB~l dated 
14.08.2018 regarding implementation of exception handling mechanism in the 
use of Aadhaar in benefit schemes of Government. 

2 ! would like to inform you that all Programme Divisions implementing 

schemes for the welfare of minority communities in this Ministry have been 
sensitized about the DBT Mission’s instructions on exception handling 
mechanism in the use of Aadhaar in benefit schemes of Government The 
Programme Divisions concerned have been regularly instructed to comply with 
the aforesaid instructions so as to ensure seamless delivery of subsidy, bene it 
or service to the beneficiary. \ 

3. i am enclosing copies of O.M.’s of even number dated 29.05.2018 and 
27 08 2018 and minutes of meeting dated 30.05.2018 taken by Secretary (MA) 
to review the status of implementation of DBT applicable schemes of Ministry of 
Minority Affairs on DBT Porta! for your kind information. 

With regards, 

/w a Yours sincerely, 

Enel: As above. V>W^.V- 

/ ^ 1 (K. C. Samria) 


Shri Arun Goya! 

Secretary (Coordination), 

Cabinet Secretariat, Rashtrapat; Bhawan, 













No. I -11011 /152/201 S/D BT( Part-!!!) 
Government of India 

Ministry of Minority Affairs 
***** 


11 th Fioor, Pt. DeendayalAntyodayaBhawan, 
CGO Complex, Lodhi Road, New Delhi-110003. 

Dated: 29.05.2018. 

Office ftflemorandlu m 

Subject: Meeting to review the status of implementation of DBT in Ministry of 
Minority Affairs under the Chairmanship of Secretary (MA) at 11:00 AM 
on 30.05.2018 in ‘Chintan’. 


The undersigned is directed to convey that Secretary (MA) will take a 
meeting to review the status of implementation of DBT in Ministry of Minority 
Affairs at 11:00 AM on 30.05.2018 in 'Chintan 1 . 


. t\ 


2. In this connection, a copy of d.o. letter No. D-19011/89/2018-081 dated 
23.05.2018 addressed by Secretary (Coordination), Cabinet Secretariat, to 
Secretary (MA), along with updated status (as on 23.05.2018) of implementation 
of DBT in various schemes of this Ministry; and a copy of email dated 
01.05.2018 from DBT Mission regarding exception handling in use of Aadhaar 
along with its 02 enclosures, namely, (1) DBT Mission’s O.M. Mo. D~ 
26011/04/2017-DBT dated 19.12.2017 and UIDAl’s Circular No. 
23011/Gen/2014/Leg al-U I DAI dated 24.10.2017; (2) Department of Food and 
Public Distribution’s letter No. 1(8)/2017-PD-1! dated 24.10.2017 are also 
enclosed for your information and further necessary action. 

3. Ail the Officers concerned are requested to kindly make it convenient to 
attend the meeting. 


Enel. As above. 



To 

'svf 

4. 


larma) 
Under Secretary (DBT) 

—- 



AS (MA). 

JS (KCS), MoMA. , 

.JS (NS), MoMA.-- v^\r\\l ' 

Dir. (Skili/NM), MoMA. ( V / - 
DS,(SS/FC),MoMA. x 
Shri A'ditya Sekhar Singh, US (SS/MR/HD), MoMA. 

Shri Suresh Yadav, US (FC/MANF/PP/NU), UoUA. y %f 
Shri K.B Singh, US (Skill/NaiManzil), MoMA. 


U 





iU 


'2? T 


7 ! 7 






No.1-11011/152/2016/DBT(Part-!l!) 
Government of India . 

Ministry of Minority Affairs 
***** 


n lh Floor Pt DeendayalAntyodayaBhawan, 

CGO Complex, Lodhi Road, New Delhi-110003, 

Dated:2^' August, 2018. 


lm 


Benefit Schemes of 


Qffic ej^ ernorandu m 

exception handling Mechanism in the Use of Aadhaar 
Government- Instructions — reg. 


****** 


, . , . directed to forward herewith a copy of D.O letter No.D- 

The undersigned is d recUd to S hri Arun Goyal, Secretary 

26011/04/2017-DBT dated 14-08 2018. rece, g on ^ above mentioned 

(Coordination), as in contained in UIDAI's circular No. 

subject and to say tha 04-11 2017 and DBT Mission's O.M No.D- 

10 ^ 

subsidy, benefit or service to the beneficiary. 

2 in ^ connection, DBT Cell's O.M of even number dated 29.05.2018 may also be 
referred. 


TC 


Enel: As above. 


(Gr^ffSffna) 
Under Secretary (DBT) 




Shri Adilya Sekhar Singh, US (SS), Mo >W^f\ 0^^ 

tin Suresh Yadav, US (FC/MANF/PP/NU), MoMAJ 
Qhri k R Sinah US (Skill/NaiManzii/US TTAD), MoMA. 

S’S* kL.DD (Mai 




1. 

2 

3. 

4. 


Copy for information to: 

Ss !o IrSTSos&^NS) .MOMA, 
PS to Dir.ISSj/PA to Dir (SKiliyPA to DS(SP),MoMA, 








c 






Minutes of the meeting taken by Secretary (MA) at 11.00 AM. on 30,5,2018 to 
review the status of implementation of DBT applicable schemes of Ministry of 
Minority Affairs on DBT Portal, 


The following Officers attended the meeting:- 

(1) Shri S. K. Dev Verman, AS (MA) 

(2) Ms. Niva Singh, JS. 

(3) Shri P. K. Thakur, Director. 

(4) Shri Satya Prakash, DS. 

(5) Shri Dinesh Chandra, Sr. Technical Director, NIC. 1 

(6) Shri S. K. Sharma, US. 

(7) Shri Aditya Sekhar Singh, US. 

(8) Shri Suresh Yadav, US. 

(9) Shri K.B. Singh, US. 

2. Secretary (MA) reviewed the status of implementation of 12 DBT applicable 
schemes of Ministry of Minority Affairs on DBT Porta! and expressed his 
dissatisfaction over the slow pace of implementation with regard to development of 
MIS in respect of each DBT applicable scheme and its integration with DBT Bharat 
Portal. After thorough review, the following decisions were taken:- 

(i) Development and operationalization of MIS in respect of Hamari Dharohar 
scheme latest by 07.06.2018. 

(ii) JS (NS) will look into the issue of development and operationalization of 
MISs in respect of all other schemes of SS / FC Division within a specific 
time frame for early integration of the same with DBT Bharat Portal. 

(iii) Sr. Technical Director (NIC) will ensure early development, 
operationalization and integration of MISs in respect of all remaining 09 
DBT applicable schemes of the Ministry with DBT Bharat Portal. 

(iv) DBT Cel! will issue letter to CGA for integration of already developed MISs 
in respect of DBT applicable schemes. 

(v) A meeting be held with the officers well conversant with the subject matter, 
including technical officers of DBT Mission in the Ministry for facilitating 
immediate integration of MISs with DBT Bharat Portal. 

(vi) Programme Divisions Concerned will take immediate action for issue of 
notification under Section 7 of Aadhaar Act or issue of clarificatory letter 
keeping in view cases sub-judice before Hon’ble Supreme Court of India 
and DBT Mission's O.M. No. D-26011/04/2017-DBT dated 19.12.2017 
regarding exception handling in use of Aadhaar in welfare / benefit 
schemes of Government. 

3. Secretary (MA) desired to review the status of implementation of 12 DBT 
applicable schemes of Ministry of Minority Affairs on DBT Portal again in the next 
Senior Officers' Meeting on 05.06.2018. 

4. The meeting ended with Vote of Thanks to the Chair. 












Subject: Exception Handling Mechanism - Use of Aadhaar in benefits schemes - 
r 


From : FI Section <fi-dfs@nic.in> Wed, Sep 05, 2018 12:03 PM 

Sender . fi-dfs@nic.in ,#4 attachments 

Subject : Subject: Exception Handling Mechanism - Use of 
Aadhaar in benefits schemes - regd. 

To : cmd@allahabadbank.in, md@allahabadbank.in, 
cmd@andhrabank.co.in, cmd@bankofbaroda.com, 
cmd@bankofindia.co.in, cmd@mahabank.co.in, 
cmdscrt@canarabank.com, 
chairman@centralbank.co.in, cmd@corpbank.co.in, 
edsec2@denabank.co.in, cmd@denabank.co.in, 
cmdsec@indian~bank.com, cmd@iobnet.co.in, 
cmd@idbi.co.in, md ceo <md.ceo@idbi.co.in>, 
mdceo@obc.co.in, cmd@psb.org.in, md@pnb.co.in, 
chairman@sbi.co.in, cmdsectt@syndicatebank.co.in, 
cmdsec Calcutta <cmdsec.calcutta@ucobank.co.in>, 
cmd@unionbankofindia.com, cmd@unitedbank.co.in, 
cmd@vijayabank.co.in 

Cc : ce@iba.org.in, dce@iba.org.in, agautam@iba.org.in, 
arun s <arun.s@nic.in>, Secretary Co-ordination 
<secypg@nic.in>, Anindita <aninclita@nic.in>, suman 
sharma <suman.sharma@nic.in> 


/,//'/ . 
LW f'h 
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To 




F. No. 6/41/2012-FI (Part-II) (C-59329) 

Government of India 
Ministry of Finance 
Department of Financial Services 

3 rc ^ floor, Jeevan Deep Building, SansadMarg 

New Delhi 
Dated: 4 September 2018 


c .— Chairmen/ MD & CEOs of Public Sector Banks 

■\\ I 


regd. 


Subject: Exception Handling Mechanism - Use of Aadhaar in benefitsschemes - 


Sir, 


t. 







Piease refer to this Department's letter of even number dated 10.01.2018/ 
enclosing copy of circular no. 23011/gen/2014/Legal-UIDAI dated 24.10.2017 issued 
by Unique Identification Authority of India (UIDAI) regarding exception handling in 
public distribution services and other welfare schemes/ for information and 
compliance. A copy of the same is enclosed for ready reference. 

2. Please also find enclosed a copy of DBT Mission's OM no. D-26011/04/2017- 
DBT dated 19.12.2017/ on the subject, for information and compliance. 

3. As advised earlier,it is again reiterated that the Aadhaar Act 2016 and 
subsequent regulations and guidelines issued from time to time may kindly be referred 
to in this regard. 

4. You are also requested to devise and implement mechanism for audit and 
inspection of such exceptions. 




Yours faithfully, 
Sd/~ 

(Anindita Sinharay) 
Director (FI) 
Tel: 011-23748718 
Email: anindita ( a )nic,in 


Enel: as above 
Copy to: 

1. Chief Executive, Indian Banks' Association (IBA) - (with request to take up 
the matter with member banks for compliance) 

Copy, for information, to: 

1. Secretary (Coordination), Cabinet Secretariat, Rashtrapati Bhawan, New Delhi 

2. Director (DBT) [Shri Arun Sharma], DBT Mission, Cabinet Secretariat, 

New Delhi 


— DFS Letter- 4.9.2018 to PSBs _ Exception Handling .pdf 

151 KB 

DFs Letter-10.1.2018 to PDFS Letter- 10.01.2018- to PSBs & IBA- Exception 
" Handling in PDS & Welfare schemes- UIDAI Cir. .pdf 

1 MB 

Exception Handling^ DBt Mission Cir. dated 19.12.2017.pdf 

377 KB 

Exception Handling__ UIDAI Cir. dated 24.10.2017.pdf 

328 KB 




Government of India 
Ministry of Finance 
Department of Financial Services 


Moor. Joe van Deep Building. SansaciMarg 

New Delhi 
Ij a te d A S e p te n i b e r 2 018 


Chairmen/ ML) & CFOs of Public Sector Banks 


Subject: Exception Handling Mechanism - Use of Aadhaar in benefits 
schemes - regd. 


Please refer to this Department's letter of even number dated 10.01.2018, 
enclosing copy ol circular no. 230 i 1/gen/2014/LegaMJIDAI dated 24.10.2017 
issued by Unique Identification Authority of India (IJIDA!) regarding exception 
handling in public distribution services and oliter welfare schemes, for 
information and compliance. A copy of the same is enclosed for ready reference. 


2 Please also find enclosed a 
2 6 011 fQA !2Q 17 - D B !" d a ted 19.1 2.2 017 
compliance 

3. As advised earlier..it is again rei 
subsequent regulations and guidelines 
referred to in this icyard 


c o p y o! D13 I fvl i s s i o n' s O Ivl 1i o. 10 - 
, on the subject, for information and 


i e rat e ci that t! i e A a d 1 1 a a r A c!. 2 016 and 
issued from time to time may kindly be 


4 Yo u a re a I so re q ues I ed 

inspection of such exceptions. 


to devise and implement mechanism for audit and 


Yours faithfully, 


Enel: as above 



(Anindita Sinharay) 
Director (FI) 
Tel: 01 1-23748718 
E i n a 1 1 an i n d j i ? s AT n i c s; r 


1 Chief Executive, Indian Banks' /Association (IBA).(with request to take 

up the matter with member banks for compliance) 

Co py f or in f o rmat ion. to : 


Secretary (Coordination), Cabinet Secretariat, Rashtrapati' Bhawan. New 


Director (DB’I) [Shn Arun Sharma], DBT Mission, Cabinet Secretariat 
New Delhi 







F. No. 6/41/2012-FI (ParMI) (C-5932.9) 

Government of India 
Ministry of Finance 
Department of Financial Services 

3 rd floor, Jeevan Deep Building, SansadMarg 

New Delhi 
Dated: 10 January 2018 


Chairmen/ MD & CEOs of public sector banks • 

Subject: Exception Handling in Public Distribution Services and other welfare 
schemes 

Sir/ Madam, 

Please find enclosed a circular no. 2301 l/gen/2014/Legal-UIDAI dated 
24.10.2017 issued by Unique Identification Authority of India (UIDAJ.), on the 
above subject, for information and compliance. You are requested to refer to 
Aadhaar Act 2016 and subsequent regulations and guidelines issued from 
time to rime in this regard. 

2. You are also requested to devise and implement mechanism for audit 
a n d i i ') s p e c t i o n o f s u c h e x c e p l: i o n s. 


Yours faithfully, 



(Anindita Sinharay) 
Director (FI) 
Tel: 011-23748718 
Email: anindita @nic .in 


Enel: as above 
Copy to: 

Chief Executive, Indian Banks' Association (IBA) -- (requested to take up the 
matter with member banks for compliance) 
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File No.1-8/2018-PD.I! 


No. 1 -8/2018-P.D. II( E .3 55187) 

Government of India 

Ministry of Consumer Affairs, Food & Public Distribution 
Department of Food and Public Distribution 


Krishi Bhawan, New Delhi. 
Dated ) I ;Vl September, 2018 

OFFICE MKMORENDUM 


Subject: Use of Aadhaar in Benefit Schemes of Government - Exception Handling - 
Regarding. 



The undersigned is directed to refer to D.O. No. D-26011/04/2017-DBT dated 
14.08.2018 on the above cited subject and to say that this Department has already issued 
instructions to State/UT Governments vide letter No. 1 (8)/2017-PD-ll dated 24.10.20 3 7 with 
the direction that in case of failure of biometric authentication clue to 
network/conneetivity/linking issue or due to poor biometric of the beneficiary or other 
technical reasons, the beneficiary is to be provided subsidized foodgrains or cash transfer of 
Food Subsidy on the basis of physical production of Aadhaar card by him/her in place of 
biometric authentication. Further, the letter also says that no one should be denied foodgrains 
or deleted from the ration card database only on the ground of non possession of Aadhaar. A 

copy of letter dated 24.10.2017 is also enclosed herewith for your information. 

Signature valjrj 

Pn ■' I ■ A r A l**r*.vOiijiiSiiy ssgilfill By K//3ESH KUMaR 
‘ “ • ’ PANDE-EK 0 x 7 / 

Date: 2018.09><i>S:53:4! 1ST 
Reason: Approve?! 


/ 

/To 


Shri Arun Sharma, 
Director(DBT)^"" 
DBT Mission Office, 
Cabijnet Secretaria 1, 
Rash fra pati Bhawan, 
New Delhi - 110004. 


(Baje.sh Kumar Pan deer) 
Under Secretary to the Government of India 

Tele: 011-23097040 
e-mail: uspd2.fpd@nic.in 


Copy for information to: 

PS to Secretary(Coordination), Cabinet Secretariat, Rashtrapati Bhawan, 
New Delhi. 




\ \ 
\ 




' • ' No. t(S)/2017~PD-I-r 

, • Government df India 

Iimstiy of Consumer Affairs, Food & Public Distribution 
Department of Food & Public Distribution 


Krishi Bhawan, New Delhi. 

To, . ‘ Dated; 24/10/17 

Principal Secretary/ Secretary, ‘ 

Food and Civil Supplies Department, 

All States/UTs . ; • 

Subject; Aadhaar Seeding with Ration Cards - reg. 

Sir/Madam, • 

dated 8.Son7^, to fnCD" 8 Minis, V s notification issued vide SO No. 371 fPI 
Financial and Other Subsides Ben^f ^ mi ? ei Aadhaar (Targeted Delivery of 

requires the individual SfiAwTf- tE Act, 2016(“Aadhaar Act”), which 

possession of Aadhaar number i (dards under TIPS A to furnish, proof of 

under NFS A and those who h * ^ nderg0 Aadhaar authentication to receive subsidies 
enrolment byTivShehLf ™ J” ff"* “> make W«cMio« for Aadhaar 
other details with their fair nrif \h^ ’ moblle , number w, th Ration Card number and 

purpose by State /UT Governments. ? °™ erS ” thW “ 8h the Web portal P rovided for the 

beneficiaries of subsidh^dlhdFSA d ft-'ll' 111 ^ Aadbaar is assi gued to die 

such individuals on nrA,7 r ,T ’ ® enUtle “euts under NFSA shall be given to 

copy of his/her request made to F f roIme '« ® ^lip or 

X documents listed in the said notification. ‘ ^ Aiuoliuem along withany of the 

to arrange to provide A ndhT' V ° 1; | 0t ' ,ica f iior t the State/UT Governments are required ' 
Aadliaar 8 and link toefr AaXT n™?! fa0 ‘ ht ? es , £o those beneficiaries who do not have 
specified in Para 4 therein ' No Um LU ’ f lth £be f abon Cards within the time line 
eligible ^ 7 “ fr0m the list 

under NFSA only on th« mmi' A T food 8181,13 or cash transfer of Food subsidy 
database shall only wHl P ° SSeSS “ £g Aadhaar - Delet ^ tlie ration card 
establishes beyondheSle^ ZSX t ° f fte ration card boldCT which 

holder is not genuine ‘ &e entty pertolin g to the said ration card 

eligible household ^A- 8 "' FebrUary > 2017 > a "y member of the 

cash transfer of Fo^d SubsTdv Imcf “ A of “b^ised food grains or 

the aforementioned i dent if , NFSA 0n behaIt of the household if he/she fulfills 

the household have had Aadliaar numberTsign^k^thenu^ ° f wlKther a11 members of 



4, In case of failure of biometric authentication due to network/co nnectivity/iinking issue 
01 due to poor biometric of the beneficiary or other technical reasons, the beneficiary is to 
be provided subsidised foodgrains or cash, transfer of Food Subsidy on the basis of 
physical production of Aadhaar card by him/her in place of biometric authentication, as 
provided by Section 7 of Aadhaar Act [“proof of possession of Aadhaar number”], along 
wife Ration Card. 


5. In view ot the above, it is requested that all the field functionaries in the State may be 
instructed to ensure tkat no instance of denial of foodgrains or deletion of names of 
family from the Ration Card database, only-on fee ground of non possession of Aadhaar 
takes place and strict action is taken by State/UT Governments for denial of benefits 
contrary to the aforesaid Notification. 

6. Further, it may be ensured that the details of benefits given to persons on the basis of 
the verification done through the alternate documents as mentioned in fee Notification 
dated 8/2/2017 or in para 4 above shall be recorded separately as exceptions by the Fair 
Price Shop dealer.. The dealer shall also maintain, a copy of Aadhaar card, 
signature/feumbprint of fee beneficiary and other supporting documents as have been 
specified by fee State Govemnient/Union Territory Administration. The State/UT 
Governments are also requested to devise and implement a suitable mechanism of 
monthly audit and inspection including field verification beneficiaries of such exceptions 
to ensure that there is no misuse of exceptions as well as no exclusion of beneficiaries. 


Yours faithfully 


j 


(Praraod Kumar TiWari) 
Joint Secretary 
Government of India 


Copy forwarded to; 

Chief Executive Officer (CEO), UIDAI, 3rd Floor,Tower II, Jeevan Bharati 
Building,Connaught Circus, New Delhi - 110001 




D.O. No. DBT/9/2017-DBT Ceil 


-TfCl . 

Ministry of Woman a Child Development 
3 ^- ~ i j-; gq 3 vy 3 -j-?. H 0 *jv De!hL 110001 
Website : http://www.wcd.nic.in 

Dated : 12 th September, 2018 


Dear Chief Secretary, 

Kindly refer to my earlier D.O. Letter No. 12/35/2015~CD.I-Part(2) dated 
01 01 2018 (copy enclosed) regarding implementation of exception handling 
mechanism in conformity with the Aadhaar Act, 2016 to ensure that services or 
benefits are not denied to any genuine beneficiary for not possessing Aadhaar or due 
to authentication failure of Aadhaar. 

2. It was requested to issue necessary instructions to the concerned officers of 
WCD/SW Departments for implementing proper exception handling mechanism in 
conformity with the Aadhaar Act, 2016 and subsequent regulations and guidelines 
issued by the Government from time to time. 

3 I would like to reiterate the necessity of strict implementation of .exception 
handling mechanism for all DBT Schemes and request you to issue instructions to the 
officers concerned to follow the guidelines in this regard as contained in the 
communications of Cabinet Secretariat and U1DA! (copies enclosed). 

With regards, 

Yours sincerely, 


End: As mentioned above . 

(Rakesh Srivastava) 


Chief Secretary in all States/UTs 

Copy to: Principal Secretary / Secretary, WCD in all States/UTs 


1 r Copy also to: 

qsCp) j ( Shri Arun Goyal, Secretary (Coordination), Cabinet Secretariat, Rashtrapati 

£ Hvxiv^A/^ADbawan, New Delhi - 110004 

All the Bureau Heads to pursue with States/UTs/lmplementing Agencies 

DvcC/S^l V' \ accordingly in respect of their respective DBT schemes. 


q Of 


U. \ 1 


\ 

TJ") .- 




(Rakesh Srivastava) 


~ Shastri Sbawan, Dr, Kajendar Prasa^ V 

•r 1 . q hm J7 3 3 3 .3 3 8 3 IF a x : 011 -2 3 3 b 14 v o i- %van . - - j • ^ ~ ^ 1 *' * * 1 
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Rakesh Srivastava 

Secretary 

D.O. No.12/35/15-CD-l-Part (2) 





TTxcf 

*#cTT ^ WcRJ 

YTTT^ W r ~*f| ftwft " 110001 

Government of India 

Ministry of Women & Child Development 
Shastri Bhawan, New Delhi-110001 
Website : http://www.wcd.nic.in 

Dated: 1 st January, 2018 


Dear Chief Secretary, 

Please refer to D.O. letter of even number dated 22.12.2017 [copy enclosed] 
wherein the States/UTs were requested (i) to give wide publicity about the extension of 
date of enrolment for Aadhaar of DBT Schemes upto 31.3,2018; (ii) to notify the 
Department as Registrar of UIDA1 and offices of CDPOs as Enrolment Agencies for 
Aadhaar enrolment of beneficiaries of ail DBT Schemes; and. (iii) to ensure that 
benefits and services are continued to the beneficiaries not having Aadhaar, on the 
basis of alternate means of identification till they are assigned Aadhaar numbers m 
accordance with the notifications issued under Section-7 of the Aadhaat Act, 201 . 

2. Considering that Aadhaar enrolment process has not been' completed and 
infrastructure constraints may pose difficulty for online authentication causing 
undesirable hardship and denial of benefits and services to the bona-fide 
beneficiaries, Government has stipulated following exception handling mechanism in 
conformity with the Aadhaar Act, 2016 and subsequent regulations and guidelines 
issued by the Government from time to time:- 

A. For extending benefits to beneficiaries who do not possess Aadhaar, the 
following mechanism may be adopted: 

(i) The beneficiary shall be provided benefits or services based on alternate 
identification document as per notifications issued under Section 7 of the Aadhaar Act, 
2016. 

(ii) Efforts should be made to ensure that all such beneficiaries are facilitated for 
enrolment under Aadhaar. 

(iii) As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the 
WCD Department of States/UTs and Implementing Agencies should also make special 
arrangements for those beneficiaries who are unable to visit the enrolment centre(s), 
to get them enrolled for Aadhaar. 

(iv) Till such time Aadhaar is assigned to a beneficiary, a separate register, 
preferably electronic, shall be maintained for recording such transactions, whenever 
the beneficiary is provided benefits / services on the basis of alternative identification 
documents. This register may be periodically reviewed and audited. 

B, In ail such cases where Aadhaar authentication fails, the following 
mechanism may be adopted: 

(i) WCD Departments and Bank Branches may make provisions for IRIS 
scanners along with fingerprint scanners, wherever feasible. 


Shastri Bhawan, Dr. Rajender Prasad Road, New Delhi-110001 
Tel. : 011-23333586 Fax : 011-23381495 E-mail : secy.wcd@nic.in 
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(ii) in cases of failure due to lack of connectivity, offline authentication 
explored SUCh 33 QR C ° de baSed C0U P° ns - Mobile based OTP or TOTP may be 

(lii) In all cases where online authentication is not feasible, the benefit / service 
may be provided on the basis of possession of Aadhaar, after duly recordinq 
the transaction in register, to be reviewed and audited periodically. ^ 

3. Regarding A(ii) above, i have also requested vide my D,0 letter of even 
number dated 15' November, 2017 to explore possibility of cost and resource 
convergence by utilizing services of the 'Registrar' and Enrolment Agency' of WCD 
Department for Aadhaar enrolment of beneficiaries of DBT Schemes 7 of other 
Departments in your State/ UT. 

4. In view of above, I would request you to kindly issue necessary instructions to 
the concerned officers of WCD Departments for implementing proper exception 
handling mechanism in conformity with the Aadhaar Act, 2016 and subsequent 
regulations and guidelines issued by the Government from time to time. A robust 
in place ISm ° r enSUnn9 their com P jiance and its periodic monitoring may also be put 

5. Apart from above, I would also like to draw you attention to my another D O 

letter No. DBT/6/2017-DBT Ceil dated 22.11.2017 [Copy enclosed] wherein ! had 
requested to furnish the monthly progress report of all DBT schemes of this Ministry in 
the Revised Reporting Formats within the stipulated time on every month. However It 
is a matter of great concern that no reports have been furnished to this Ministry as 
desired. The State-wise progress of DBT schemes is being closely monitored by PMO 
& Cabinet Secretariat regularly. I would, therefore, again request you to direct the 
Concerned Departments to furnish the report in the Revised Formats to this Ministry 
on monthly basis. The report may be sent by email to Shri K B Sinqh Director at 
kb. $inqh@qov in . ’ 


With regards, 
Enel: as above 


Yours sincerely, 

(Rakesh Srivastava) 


Chief Secretary of all States / UTs 

Copy to: Principal Secretary / Secretary, WCD Department in all States / UTs. 

Copy also to: All the Bureau Heads to pursue with States/UTs/Implementing Agencies 
accordingly in respect of their respective DBT schemes. 


i 




T ''424(1 )/2018/0/0 SECRETARY, WCD 


Office Memorandum 




buejecti \ JSe ,;,r Aadivaar in Benefit Schemes of Government ~ Exception Plsudling - 
Regarding. 

.-.adha«x nas&d DBT is a significant governance reform i:a ensure greater transparency and 
accounlability in public sendee delivery through effective use of technology. Aadhaar as an 
iaenuiy proof obviates the need for producing multiple ddocuments for proving one's identity 


therab 


duplication 


Sixnpuuymg procedures arid eliminating fake/ ghost beneficiaries dirou.gh de- 


a iowe. e<, Gocermnent is sensitive to the fact that the Aadhasvr enrolment process has not 
he.-m cornpleied ana mfrastnictqre constraints may pose difficulty in online authentication. To 
ersure that bona, fide beneficiaries are not deprived of their due benefits,, sufficient provisions 
rL “ v ’ e 3 ^ ert rn - ae 111 Aadhaar Act 2016. LTD hi has also issued regulations to handle 
exce^jvjns, ensuring that no beneficiary is denied benefits for want of Aadhaar, vi.de circular 
dared 24* October, 2017 (copy enclosed for ready reference). In accordance with the grid dines 
issoe-j by UOM i*.oin. time to dins, the iodovving may be considered: 

A" ^ ur s.xxeri^.uvg benenis to beneficiaries who do not possess Aadliaar, the following 
mechanism may be adopted: 


beneficiary shad be provided subsidy, benefit or service based 


notifications issued under ilu 


i. j.ne 

identification document as notified m the relevant 
provisions of Section 7 of the .Aatihaar Act, 2016. 

u. rif^a .s srionld be ma.de to ensure that all such beneficiaries are facilitated for enrolment 
ui.iaer .-xadhaar. The concerned Department through its Implementing Agencies may offer 
A^uiiaar enrolment racUihes for such beneficiaries at convenient locations through centres 
m the respective Block/ Taluka/ Tehsil (including through Post Offices, Banks, 1CDS 
,Centres etc). 

in. As per regulation 12 of Aachwur (Enrohneni arid. Update) Regulations, 2016, die State 
Government/ Implementing Agencies should also make special arrangemerus for bed 
naaen, ddferentiy-abied, or senior citizens, who are unable to visit the registration 
centre-;?),, to get them enrolled for Aadhaar. 

''' 1 " J eh lUTlc -"^•-d-;3.ar is as sign a.i to a beneficiary, a separate register, preferably 

electronic,^h-dl be. maintained for recording such transactions, wheneveahhe beneficiary is 
provided benefits/ services on the basis of alternative identification documents. This 
* '-£r^• may Dc periocicmly reviewed arid auditad. 

3. In ad such cases where Aadhaax authentication fails, the following mechanism may be 
adopted: 
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il In cases of Faille due to lack of cormecihuiy, offline authentication systefn such as QE 
code based coupons. Mobile based 07? or TOT? may be explored. 
lli- In all cases where online authentication is not feasible, the benefit/ service may be 
provided on the basis of possession, of Aadhaar, after duly recording the] transaction in 
register, to be reviewed and audited periodically. 

3. In view of above, DBT implementing kliriistries/ Departments and State Governments are 
requested, to implement proper exception handling mechanism in conformity with the Aadh&ar 
Act 2016 and subsequent regulations and guidelines issued from time to dine. A robust 
mechanism tor ensuring their compliance and its periodic monitoring mav also beinut in place. 


Enclosure: As above 


/ rv 




| (Aron S harm a) 
sDixectot (DBT) 


Tel ~ (Oil) 2$343860 Ext SIS 


.0: 


Secretaries to all Ministries/ Departments of Government of India 
Chief Secretaries of ail State's i .Administrators of all l ’Ts 
CEO, DTDAI 


Cow to 


1. Coordinators, DBT Cells in all Ministries / Departments 

2. Coordinators, DBT Cells in all States / UTs. 


NOO: 

1 . 


AS ('I D;, bMO 

SO to CS / Sr. PPS to Add! Secretary (Coordination) / }S (AG) / ]S (DBT) 


i 

| 
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'Sfa oi'Ji d 'f-Ti.lJ/ft, 

cpnfisr^! 3T^»»xl 

Dr. Ajay Bhushan Pandey, !AS 
Chief Executive Officer m ___. 

-fuPXfl 

No. 236 j I/Gen/20 M/Ugal-U1DA( 



*r7?7T 

Government of India 
m ! x cC: <F 7fif?Pc bF5<Pi VrifeqT'G'f 
Unique identification Authority of India (UtD 
mfif! Wvn. iffq~ 11. utrs-1 Wat Awl. 
TTWr. f^t-noooi 
3rd Floor, Tower U, Jeevan Bhaiaii Building 
Connaught Circus, New Delhi-! j 000 ■ 

2-’’October. 20] 7 


Circular 


$u bjeef. ExyajhAj2iIjiJKih|'i£_Mi. i'*uL>l !C D istrib ution Services and other welfare Schemes 


ie cuoit 7 of ihe Aadhaar ('targeted Delivery of Financial ar.d Ocher Subsidies, Bane fib and 
Services) Act 2016 provides that; 


i he Cenual Government or. as the case may be. the State Government ntav. for -.lie 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benefit or 
seivice for whicn the expenditure is incurred from, or the receipt therefrom forms pan of, the 
Consolidated Fund of India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrolment: 


Provided that ii an Aadhaar number is not assigned to an individual the individual shall he 
ottered alternate and viable means of idem meat ion for delivery of the subsidy, benefit or service." 


Various Minist ties/Departments have issued 
require Aadhaar / Aadhaar authentication for deiivc 
which tne expenditure is incurred from, or the rec 
Fund of India, 


notification under Section 7 of Aadhaar Act to 
■■n of various benefits, subsidies or service tor 
cipt therefrom forms pan of the Consolidated 


3. It mis come to notice that some beneficiaries are being denied the benefit, subsidy or service 
for various reaxons such as not having Aadhaar; failure or authentication; and olhe/extraneous 
circumstances like dec tricky outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and other adequate mechanisms to handle, such exceptions already provided in the 
ivcguiaiions and notifications issued under Section 7. 


fhciefore. the following exception handling mechanism and back-up identity authentication 
mechanisms ma> be followed (or implementation to ensure seamless delivery of .subsidy, benefit or 
service to benefieiarv: 

a. Till --he time Aadhaar is assigned to a beneficiary, hfoshe shall be provided subsidy. 
bCiK.ii or sen ice basea on alternate identification document as notified b> the 
V| i a isiry/ De pa run eiu ir. the relevant notification issued under the provision of Section 7 
o! the Aadhaar Act. 2016, The notifications also give powers <o both Central Ministry 
and State Governments (as die case may be) to add more alternate documents dependiny 
on local conditions. 



a*;* r-rrt&n vS 3fK 
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b. In case of failure of Biometric authentication due to network/cannsetivny issue or due 

10 poor biometric of resident etc, he/she shall be provided subsidy, benefit or service 
based on possession of Aadhaar by him/her as provided in Section 7 of the Aadhaar Act, 
2.016 and the notification. i 

c. In case of a family based scheme, such as PDS, an option shall be provided jhat any 
member of the family can authenticate and receive the benefit, as notified! by the 
tvtimstry/Depanment in the relevant notification, issued under die provision of Section 7 
of the Aadhaar Act 2016. This flexibility should be used for ensuring: delivery of 
benefit in case biometric authentication fora member ( senior) fails. 

d. The State Governments'!mplemcnting agency s'notild also make special arrangements 
tor bed ridden senior residents to get them verified/ authenticated including I but not 
limited to sending a village level worker to their home for this purpose. 

e. All such exception handling shall be recorded in the system and steps be taken io avoid 
any misuse of the exception. The front end service provider shall also maintain record of 
exception such as copy of Aadhaar letter, signaturcMnimhprim of the beneficiary and 
other supporting documents as notified by the Ministry'Depart mem. 

f. The Ministry/Department shall devise and implement mechanism for midit and 
inspection of such exceptions. 

5. The Ministries/Deparunem are requested to issue appropriate directions to t|c State 
Governments'lmplementing agencies for the above exception handling mechanism ttad also 
monitor the sums'on periodical basis. ] 



(Dr. Ajay RhushanjPancidy) 
Chief Executive Officer 


To 

AH M irusiries/Departmems 
A1! State. Governments 








TiWi -STtelTWcf 


•<"S j "C | Q 

Ra! '.sh Srivastava 

Secretary 





^Tx3tcJ ^ 


D.O. No. DBT/9/2017-DBT Celi 


‘*TR?I TRmTT 
irftcn xrsr me! fnTTRi 

«rr<= 5 ft ¥R, ^ 'fqccft - 110001 


Government of India 

Ministry of Women & Child Development 
Sbastri Bhawan, Mew DsIhM 10001 
Website ; http://www.wcd.nic.in 


Dated : 12 th September, 2018 


Dear Chief Secretary, 

Kindly refer to my earlier D.O. Letter No. 12/35/2015~CD.LPart(2) dated 
01.01.2018 (copy enclosed) regarding implementation of exception handling 
mechanism in conformity with the Aadhaar Act, 2016 to ensure that services or 
benefits are not denied to any genuine beneficiary for not possessing Aadhaar or due 
to authentication failure of Aadhaar. 

2. it was requested to issue necessary instructions to the concerned officers of 
WCD/SW Departments for implementing proper exception handling mechanism in 
conformity with the Aadhaar Act, 2016 and subsequent regulations and guidelines 
issued by the Government from time to time. 

3. I would like to reiterate the necessity of strict implementation of exception 
handling mechanism for all DBT Schemes and request you to issue instructions to the 
officers concerned to follow the guidelines in this regard as contained in the 
communications of Cabinet Secretariat and UiDA! (copies enclosed). 

With regards, 



Enel: As mentioned above. 


Yours sincerely, 

S d/- 

(Rakesh Srivastava) 


Chief Secretary in all States/UTs 

Copy to: Principal Secretary / Secretary, WCD in all States/UTs 


Copy also to: 



ii. 


Shri Arun Goyal, Secretary (Coordination), Cabinet Secretariat, Rashtrapati 
Bhawan, New Delhi - 110004 

All the Bureau Heads to pursue with States/UTs/Implementing Agencies 
accordingly in respect of their respective DBT schemes. 




(Rakesh Srivastava) 


Shastri 
Tel. : Oil 


Bhawan, Dr. Ra] 
“>23383586 3-ax : 


@ndsr Prasad Road, M&w Delbi-IIOOQI 
011 -2 3 3 314 9 5 E - m ail : s e cy. vve d @n i c. i n 
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W-PWl sftcfRcPqf 

Tlfrfq 

Rakesh Srivastava 

Secretary 

D.O. No.12/35/15~CD-I-Part (2) 



^3 30 $ 


'•*TTT?i 

Tff^n ^ «rref fcicpr^i T[5!i”?r?4 

i?tr# qcR, 'fevft - 110*001 

Government of India 
Ministry of Women & Child Development 
Shastri Bhawan, New Delhi-110001 
Website : http://www.wcd.niic.ln 

Dated; 1 st January, 2018 


Dear Chief Secretary, 

Please refer to D.O. letter of even number dated 22.12.2017 [copy enclosed] 
wherein the States/UTs were requested (i) to give wide publicity about the extension of 
date of enrolment for Aadhaar-of DBT Schemes upto 31.3.2018; (ii) to notify the WCD 
Department as Registrar of UiDAI and offices of CDPOs as Enrolment Agencies for 
Aadhaar enrolment of beneficiaries of all DBT Schemes; and (iii) to ensure that 
benefits and services are continued to the beneficiaries not having Aadhaar, on the 
basis of alternate means of identification tii! they are assigned Aadhaar numbers in 
accordance with the notifications issued under Section-7 of the Aadhaar Act, 2016. 

2. Considering that Aadhaar enrolment process has not been* completed and 
infrastructure constraints may pose difficulty for online authentication causing 
undesirable hardship and denial of benefits and services to the bona-fide 
beneficiaries, Government has stipulated following exception handling mechanism in 
conformity with the Aadhaar Act, 2016 and subsequent regulations and guidelines 
issued by the Government from time to time:- 

A, For extending benefits to beneficiaries who do not possess Aadhaar, the 
following mechanism may be adopted: 

(i) The beneficiary shall be provided benefits or services based on alternate 
identification document as per notifications issued under Section 1 of the Aadhaar Act, 
2016. 


(ii) Efforts should be made to ensure that all such beneficiaries are facilitated for 
enrolment under Aadhaar. 

(iii) As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the 
WCD Department of States/UTs and Implementing Agencies should also make special 
arrangements for those beneficiaries who are unable to visit the enrolment centre(s), 
to get them enrolled for Aadhaar. 

(iv) Till such time Aadhaar is assigned to a beneficiary, a separate register, 
preferably electronic, shall be maintained for recording such transactions, whenever 
the beneficiary is provided benefits / services on the basis of alternative identification 
documents. This register may be periodically reviewed and audited. 

B. In all such cases where Aadhaar authentication fails, the following 
mechanism may be adopted: 

(i) WCD Departments and Bank Branches may make provisions for IRIS 
scanners along with fingerprint scanners, wherever feasible. 


Shastri Bhawan, Dr. Rajender Prasad Road, New Delhi-110001 
Tel. ; 011-23383588 Fax : 011-23381495 E-mail : secy.wcd@nic.in 
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(ii) In cases of failure due to lack of connectivity, offline authentication 

system such as QR code based coupons, Mobile based OTP or TOTP may be 
explored. 

(iii) in all cases where online authentication is not feasible, the benefit / service 
may be provided on the basis of possession of Aadhaar, after duly recording 
the transaction in register, to be reviewed and audited periodically. 

3. Regarding A(ii) above, I have also requested vide my D.O. letter of even 
number dated 15 th November, 2017 to explore possibility of cost and resource 
convergence by utilizing services of the ‘Registrar 1 and Enrolment Agency’ of WCD 
Department for Aadhaar enrolment of beneficiaries of DBT Schemes of other 
Departments in your State/ UT. 

4. In view of above, i would request you to kindly issue necessary instructions to 
the concerned officers of WCD Departments for implementing proper exception 
handling mechanism in conformity with the Aadhaar Act, 2016 and subsequent 
regulations and guidelines issued by the Government from time to time, A robust 
mechanism for ensuring their compliance and its periodic monitoring may also be put 
in place. 

5. Apart from above, ! would also like to draw you attention to my another D.O. 
letter No. IJB1/6/2017--IJB! Cell dated 22.11.2017 [Copy enclosed] wherein I had 
requested to furnish the monthly progress report of ail DBT schemes of this Ministry in 
the Revised Reporting Formats within the stipulated time on every month. However, it 
is a matter of great concern that no reports have been furnished to this Ministry as 
desired. The State-wise progress of DBT schemes is being closely monitored by PMO 
& Cabinet Secretariat regularly. I would, therefore, again request you to direct the 
Concerned Departments to furnish the report in the Revised Formats to this Ministry 
on monthly basis. The report may be sent by email to Shri K B Singh, Director at 
kb.singh@gov.in . 

With regards, 

Yours sincerely, 

Enel : as above 

(Rakesh Srivastava) 



Chief Secretary of all States / UTs 

Copy to; Principal Secretary / Secretary, WCD Department in ail States / UTs. 

Copy also to: All the Bureau Heads to pursue with States/UTs/Impiementing Agencies 
accordingly in respect of their respective DBT schemes. 
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O ffice M emorandum 


oi A.ao£iaor m Benefit Schemes of Oove-nmfm* 
ivegarcung. 




■epli-on Han dip 



H °' V f V Govar ^ent is sensitive to ihe fact that the Aadhasx enrolment process has not 

***&*&* may pose difficulty in online authentication. To 
'~' L ~ ~ ‘ 1 iiClc sr>.v-.’.ric:ia.7'j.es are not deprived of their due. benefits, sufficient provisions 

nave- seen made in. the Aad'h-im ah- orn a [thm t,,,^ 

. ,ul - - L n LiUrU ii.23 ajso issued res-iiktjons to handle 

r ‘° bsrs - efici «7 is denied benefits for want of Aadha&r, vi.de circular 

'^f d A 2Ul7 en ^edjbr read)/ reference). In accordance with the guidelines 

rrom. nine to tune, the foil owing rnav be considered; 


!. - ■■.■ " i - ; 'r..g ~>c>.i.ei.i’..s to Oenefic'tfii'res who do not ortsspss a sv~ ■■ r 

memardsm may be adopted: 




ine beneficial 


sr,aJ - De Provided subsidy, benefit or service based on alternate 

laersnfacatjon ^document as notified in the. relevant notifica.ti.orts issued under the 

provisions of Section 7 of the Aadhaar A ct 2in g 

ii. .biforts should be f.'i /s-,n ... i .-.. . 

a > : i _* ~^h“‘ au '- ^ *uca oenenaanes are iac-Jrtateci for enrolment 

'^ auAia ^ 1 ne concerned Department through its Implementing Agencies may offer 
enrmmerd facilities for such benefidaxi.es at convert: locations through centres 
m. u.vz respecave block/ l alaka/ Tahsi! (including through Post Offices, Banks, ICDS 
Centres etc). 

HI. As oer veoidn-H.-Yn V> 4 ... .•£>_. .• . , ,,. , , .... 

•> ■ —o—-ivju .m 01 *^aunaar t.hriro:zrverr and Update) Regulations, 2016 the fitare 

Government; imfi*Amenbr-.o- Acrp^rii^ • 5 -... 1...5 ..i„,,_-i- 

, ^ .’itt" .•..p 1 ~ *° - A.gc.. ,i:.iuuu a,.so iiiiUce special surangemerits xor bed • 

aiay be periodically reviewed and audited. 

IT}. .Ul STu.CiT. l/i'ib ;'•> ^ p l\ ^ m m »-> « x .:.~ «, „„ /* •* <*■ 

--auiuiiii au. i aemu.. c nuu rams;, me foilo wine mechanism mav be 

a&cmt&d: 
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3, In view of above, DBT implementing Ministries/ Departments and State Governments are 
requested to implement propel exception hen cling mechanism :.;a conrorraity with, the A.aa.nasx 
Act 2016 and subsequent regulations and guidelines issued from time to rxpe. A. robust 
mechanism. for ensuring their compliance and its periodic mcr Coring may also be\put m place, 


Enclosure: As abov 


JU&-~ 

| (.A run S h ami a.) 
^Director (DBT) 
>1 ~ (Oil) 23343860 Ex± 318 










uoov to 


1. Coordinators, D6I Cells ~.n si) Ministries / DepartmtiruS 

2. Coordinators, DBT Cells in all States / u T s. 

MOO: 


AS (TB), FMO 

SO to CS / Sr. FFS to Addl. 


leer ataxy (Coordination) / JS (.AG) / JS (DBT) 
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SAn-q •J-Tcrtn meg. 

Dr. Ajay Bhushan Pandey, IAS 
Chief Executive Officer 


N o. i .j «.f i 1!(..j £ j • >2 0; -1 ' Ls ga J-1j j DA s 





Government of india 

'ToTc7f4 VbAf-i sTrutF'cvi 

Unique Identification Authority of india (Uh 

uT ; Ffu nTvfirV, T'^TG"; H, uTiq'n 'PTos n~<H, 

'^>nTcr -mrsn, fbppu -i \(tooi 

5r;i Floor, Tm-vsr TI, Jeevan Bit a ra.il Bui] din 
Connaught Circus, New Delhi -! i 000 J 

24 th October. 20i 7 


Circular 

.mi hjeci; exception handlin g ;n Public Dist ribution Services and other weifare $ chemes 

Section / of the Aadhaar pargeted Delivery of Financial and Other Subsidies, Benefits and 
Services) A CL. 20! 6 provides that: 

'U he Central Government or. as the case may be, the State Government may. for the 
ptnpuse oi establishing identity of an individual, as a condition for receipt of a subsidy, benefit or 
set vice iui widen the expenditure is incurred irorn, or the receipt there from forms oart of, the 
Consolidated Fund oi India, require that such individual undergo authentication, or furnish proof of 
possession of Aadhaar number or in the case of an individual to whom no Aadhaar number has 
been assigned, such individual makes an application for enrolment: 

Piovtoed that H tin aadhaar number is not assigned to tm individual, the individual shall he 
offered alternate and viable means of identification for deliver)' of the subsidy, benefit, or service" 

Vanc-us ManisineicDepartments have issued notification under Section 7 of Audhuur Act to 
require Aadhaar l Aadhaar aiithenticaiion for deliver’, of various be;;refit's, subsidies nr -service for 
which the expenditure is incurred from, or the receipt therefrom forms part of the Consolidated 
Fund of india. 


It nas come to notice that some beneficiaries arc being denied the benefit, subsidy or sendee 
mu venous masons such as not having Aadhaar; failure of authentication: and other extraneous 
circumstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act ana other adequate mechanisms to handle, such exceptions already provided in the 
Regulations and notifies*ions issued under Section 7. 

•t, Theseio!c, me following exception handling mechanism anti back-up identity authentication 
mechanisms may be followed for implementation to ensure seamless delivery of subsidy, benefit or 
serv i ei to b e no fi c ia ry; 

d. Tit! the lime Aadharir is assigned to s beneficiary, he-she shall be provided subside, 
t>cnet it or service based on alternate identification deeupneni as notified b> the 
viinum\Oeparuneni. hi tne relevant notification issued under the provision or Section ~ 
ol the Aadhaar .Act. 2016. fhe notifications also give powers to both Central Ministry 
and .state. Governments fas the case may be) s.o add more alternate documents depending 
on local conditions. 
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h in case of failure of Biometric authentication due to n e: wo rk/oon acclivity issue or due 
10 poor biometric of residera etc. he/she shall be provided subsidy, benefit or! service 
based on possession ofAadhaar by him/her as provided in Sect ion 7 of die Aadhaar AcL 
2016 arid the notification. \ 

c. In case of a family based scheme, such as PDS, an option shall be provided that any 


me mb 


>f the family can authenticate and receive the: benefit:, as notified; by the 


Ministry/Departmem: in the relevant net’slication issued under the provision of Section 7 
of the Aadhaar Act, 2016. This flexibility should be used for ensuring delivery of 
benefit in case biometric authentication fora member >. senior) fails. 

d. The State Governments'] m pie meriting agency should also make special arrangement's 

for bed ridden senior residents to get them verified/ authenticated including: but not 
limited to sending a village level worker to their home for this purpose. j 

j 

e. All such exception handling shall be recorded in the system and steps be taken i.o avoid 
any misuse of the exception. The front end service provider shall also maintain record of 
exception such as copy of Aadhaar letter, signature/! bum bprint of the beneficiary and 
other supporting document's as notified by the Mlnistry/Depnrtmeni. 

f. The Ministry/Department shall devise and implement mechanism for avidit and 
inspection of such exceptions, 


:T The Ministries/Department are requested to issue appropriate directions to die State 
0overnmen is/Implymendng agencies for the. above exception handling mechanism and also 
monitor the same'on periodical basis. 1 

! A 

A} /•. i . Lj 

i']f|Y}T yy" \ 
{Dr. A jay Bluish an iPandey) 
Chief ExeatI?v t Officer 


i 0 

A11 Ministries/Deparimems 
Ail State. Governments 








GOVERNMENT OF MEGHALAYA 
GENERAL ADMINISTRATION DEPARTMENT (B) 


No.GAB. 172/2016/267. Dated Shillong, the 14 th September, 2018. 

From: Shri .T.S .Pyn grope. 

Under Secretary to the Govt, of Meghalaya. 

To 

1. The Deputy Commissioners Shillong/Nongstoin/Willianmagar/Tura/Jowai/ 
Baghmara/ Nongpoh/ Ampati/ Resubelpara/ Khliehriat/ Mawkyrwat. 

2. All Administrative Departments. 


Subject: Andhanr - based Direct Benefit Transfer (DIPT) of Government Subsidies, 

benefits and services to beneficiaries. 

Reference: Letter DO.No.D.26011/04/2017- DBT dt. 14.9.2018. 

Sir, 

With reference to the subject cited above, 1 am directed to enclose herewith a 
copy of letter Do.No. mentioned above alongwith enclosures received from the Secretary 
(Coordination), Cabinet Secretariat, New Delhi, which is self explanatory for favour of your 
information and compliance. 


Yours faithfully, 


Undo:-As stated aoovc. 




G I 


Under Secretary to the Govt, of Meghalaya. 
General Administration Department (B) 


Dated Shillong, the 14 th September, 2018. 


Memo No,GAB-172/2016/267-A. 

Copy forwarded To 

1, /The Secretary (Coordination) Cabinet. Secretariat, Rashtrapati Bhawan New Delhi- 
c / 1 1 0004 for favour of information with reference to his DO.No. D-26011/04/2017 - 

DBT dt. 14.8.2018. 

2. The Nodal Officer for NPR Biometric/Aadhaar enrolment in the State, General 
Administration Department(B) for information. 




. A \ * 


, Q 

\ \ 



By Order Etc., 
'vVfovl^l 


.Under Secretary to the Govt, of Meghalaya, 
^General Administration Department (B) 





GOVERNMENT. OF MEGHALAYA 
GENERAL ADMINISTRATION DEPARTMENT fB) 


No.GAB.17 


Dated Shillong, the 14 th 


September, 2018 , 


From: 


To 


S hr i. T. S. P y n gr o p e. 

Under Secretary to the Govt, of Meghalaya. 


1. 'The Deputy Commissioners Shillong/Nongstoiii/Willianinagar/Tura/Jowai/ 
Baghmara/ Nongpob/ Ampati/ Resubelpara/ Khliehriat/ Mawkyrwat. 

2. All Administrative Depanmenis. 


Subject: 


And ha a r — bused Direct Benefit I nussler (DBT) of Government 
benefits and services to beneficiaries. 


Subsidies, 


Reference: 


Letter DO.No.D.26011/O4/2O17- DBT dt 14.9,2018. 


Sir, 

With reference to the subject cited above, 1 am directed to enclose herewith a 
copy of letter Do.No. mentioned above alongwith enclosures received from the Secretary 
(Coordination), Cabinet Secretariat, New Delhi, which is self explanatory for favour of your 
information, and compliance. 


r~> . ^ i ^ \ 

n-iicio.~tvS ittiteG. aoove. 


x ours faithfully. 






yqST ) , 


Under Secretary to the Govt, of Meghalaya, 

y v - I General Administration Department (B) 

Memo No.GAB-172720 1 6/2 67-A. Bated Shillong, the 14‘ h September, 20X8. 

\ Copy forwardedTo 

( b /fhe Secretary (Coordination) Cabinet Secrertariat, Rashtrapati BhawanNew Delhi- 
. j\ H ..jTP$ 004 for favour of information with reference to his DO .No. D-26011/04/2017 - 
yMydVW DBT dt. 14.8.2018. 

2. The Nodal Officer for NPR Biometric/Aadbaar enrolment in the State, General 
Administration Department(B) for information. 


\)f\ 


c\ yvn ,w 

‘o \j/T ..•> 

/ A C_,L 




a c. .A Ad v °' ? 


Vb t yK3 


By Order Etc., 

CD,-'- ... 

/WMm. e«f A t* 

j Under Secretary to the Govt, of Meghalaya, 

%-T ’’General Administration Department (B) 
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A Crt.'lS 


Government of Jharkhand 

Department of Information Technology & e-Governance 

Jharkhand Mantrafaya, Dhurwa, Ranchi -4 


Letter No.: T-ArT A 


Dated: . JAj / ,R?7./.!. 6"' 


rrom, 

U.P. San, 

Director (IT) 

To, 

Sh. Arun Goya!, 

Secretary (Coordination) 

DBT Mission, 

New Delhi 

S*Jb: Asdhasr Exception handling mechanism in welfare schemes and services — rea. 
Ref: D.O. No. D-26011/04/2017-DBT, Dated 14.0S.2018 


Kindly refer the above-mentioned subject and reference. In this regard, I am 
directed to inform that necessary instructions regarding implementation of exception 
handling mechanism have been sent to all Departments and Deputy Commissioners. A 
copy of same is annexed with the letter. It is requested to kindly accept the same. 


Enclosure: as above 


Yours Sincerely, 


-mPS-'O 

-111%— 


\ \ 

l ! , ^ vv pfr- 

. u A' # ; 


n *7 n 1 u ! ^7 / r * Director (IT) \ 

Memo No.: .^.AA.Ar:. Dated: .. }. U )..1 A J.i & A i£j 

Copy to: 

1 Addl. Chief Secretary, Pianning-cum-Finance Department, Govt, of Jharkhand for kind information 
only. 


JaV'-J a *a 

Director (IT 


kK > Vs / 

- Ay 

/) V ,, \ 


n / 

A f: 


w IAT 4 

V A Y \ » \ 


Aj- o ( pit 3 
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*pfhr 

Sodhir Tripath?, i.a.s. 


To, 

Sub: 

Ref: 

Sir/ Madam 

With reference to above mentioned subject, it is to inform that 
the Section 7 of Aadhaar Act, 2016 and Section 3 of Jharkhand 
Aadhaar Act. 2017 provides that: 

“The Central Government, or, as the case may he, the State 
Government may, for the purpose of establishing identity of an 
individual as a condition [or receipt oj a subsidy , benefit or service for 
which the expenditure is incurred from . or the receipt therefrom fonns 
part of the Consolidated Fund of India or Slate Government or any 
fund set up by any Agency of the Slate Government , require that such 
individual undergo authentication, or furnish proof of possession of 
Aadhaar number or in the case of an individual to whom no Aadhaar 
number has been assigned ? such individ.ua.1 makes an application for 
enrolment: 

Provided that if an Aadhaar number is not assigned, to an 
indi.vid.ual, the individual shall be offered alternate and. viable means 
of identification for delivery of the subsidy , benefit or service. '' 

The following exception handling mechanism and back-up 
identity authentication mechanism may be followed to ensure 
seamless delivery of subsidy, benefit or sendee to beneficiary: 

(i) Till the time Aadhaar is assigned to a beneficiary, he/she 
shall be provided subsidy, benefit or sendee based on 


TKW ^ Tff^fqr 
jrTTFT TTTqvR 
Chief Secretary to Government 
Government of Jharkhand 


Letter No:Su.Prai/UID-19/AEBAS IWoai.Ccll/ 15 - V .A A (J 
J „ -I , V'O -‘ l I- '••• 


All Additional Chief Secretary 
All Principal Secretary 
All Secretary 

All Deputy Commissioners, 

G o v era men t: of Jh arkh an d 

Exception Handling in PBS and Other Welfare Schemes - 
reg. 

Letter No. 23011 /Gen/2014/Legal-UIDAI, dt. 24.10.17 
from CEO, uIDAI (copy enclosed). 





Project Building, Dhurvva, Ranchi 


Phone : +91-651-2400240 / 250 / 627 / 623 <0) • Fax : +91-651-2400255 
E-mail : cs-jharkhand@nic.in 





alternate identification document as notified by the 
Department.. 

(ii) In case of failure of biometric authentication due to 
network/connectivity issue or due to poor biometric of 
resident etc. he/she shall be provided subsidy, benefit or 
service based on possession of Aadhaar. 

(iii) In case of a family based schemes, such as PDS. an option 
shall be provided that any member oJ (.he family can 
authenticate and receive the benefit. This flexibility should 
be used for ensuring delivery of benefit in case biometric 
authentication for a member (senior) jails. 

(iv) All such exception handling shall be recorded in the system 
and steps be taken to avoid any misuse of exception. The 
Department or agency may also maintain record of 
exception such as copy oi Aadhaar letter, 
signature /thumbprint of beneficiary and oilier suppoi brig 
document. 

(v) The Department should also devise mechanism for 
periodical audit and inspection oi such exceptions. 

Therefore, it is directed to kindly issue necessary direction to 
concerned officers / implementing agencies for the enforcement of the 
above mentioned exception handling and compliance of Section i ol 
Aadhaar Act, 2016 and Section 3 of Jharkhand Aadhaar Act, 2017. 

Enclosure: as above Yours faithfully, 

P 

fO uT-ia* 1 — 4 

is U T 

(Sndhir Tripathi) 




ANUPAM ANAND, IAS 
SECRETARY (PLANNING) 


Government of Gujarat 


No. IJID/102017/Go 1-48 /S••!./ ID CeI! 
General A dm ini st ration Depth Plan m ng 
Saradar Bhawan. Block No- //4 
Sachiva 1 a ya, G andh i na gar. 

Date: 19/9/2018 


/fb e S e cr e tar y (C oordin a Lion ) , 


!>>. 

V/TIk 

C a b i ne t Sec re t ari a 1 . 
Rasht nipati Bh awa n. 
'New Delhi — 110 004. 


Subject; Implementation of proper e 

- - n .... a. - ^ A i /■ 

\V1111 Aadn 'd l :i r \L r., 


vceobon bundling mechanism in eontormity 


Respected Sir, 

Kindlv refer to vour D.O letter No.D-26011/04/201 /-DBl dated.) 4/8 /a 0 i 8 , 
addressed to” Chief Secretary. Govt, of Gujarat regarding implementation ot proper 
exception handling mechanism in conformity with Aadiiear Acu 20 f 6 . 

2 . in this regard, it may be mentioned that the State Government has taken due care about 
the matter and already gi ven necessary instructions to concerned field oh ices. 

3 Th e state Planning Department circulated the instructions ot 'exception handling 
mechanism ’ 5 to all departments vide letter dated 06 November. 2017. Moreover, State 
Finance Department also instructed all departments lor necessary action & on the mama wet 
t etie r dated 16 J an uary2 0 i. o. 

4. Further, it is to be mentioned that the -State Science and leennology Depailrmnt nau 
also intimated regarding deliberations in NT Ministers Conclave’ about use cd auei native 
means in absence of Aadhaar to all State departments vide letter dated 23 May. 2018. 


The copies of the same are enclosed for your kind perusal. 






^|l° s 


Block No. 7/4, Sardar Bhavan, Sachivalaya, Gandhinagar-382010 (Gujarat) 
Tele. No 079-23250403/4, Fax No. 079-23250405, email: secptan@gujarat.gov.in 




To, 


UID/102017/GOI-48/ S - UID Cell 
Government of Gujarat 
General Administration Department 
Block No. 7, 4th Floor, 

Sachivalya, Gandhinagar 
Date : 06/11/2017 


The Secretaries /Principal'Secretaries / Additional Chief Secretaries, 
All Departments, 

Sachivalay, Gandhinagar. 


Subject : Exception handling mechanism for Aadhaar enabled Sen/ices, 

Benefits and Subsides notified under Section-7 of the Aadhaar 
Act,2016. , ’ " \ 

. ■ rt V v t ’ ' c : / 

Resp, Sir/Madam, ■ M-' \ 

Please refer to the Letter No ; UIDAI/Mum-No.13/3/2012-Guj/3'638 -dated 1 23 rd 
Oct,201/ received from DDG, UIDAt, RO, i. Mumbai and nCircular No : 
23011/Gen/2014/Legal-U I DAI dated 24 th October,'2017 from CEO, Unique,, Identification 
Authority of India, Govt, of India, New Delhi on above mentioned subject, (copy enclosed) 

2. As mentioned in the said Letter/circular some of beneficiaries are being denied, the 
benefit, subsidy or sendees for various reasons such as not having Aadhar, failure of 
authentication and; other extraneous circumstances like electricity outage, internet 
connectivity issues etc. despite the provisions for alternate and viable means of 
identification under'Section 7 of the Aadhar Act, . 2016. 


3. In thje said context, UIDAI has. issued; - several instructions for exception handling 
mechanism and back up.identity. authentication mechanism to ensure seamless, delivery 
of benefits to the,,beneficiary vide Circular No : 23011/Gen/2014/Legai-U I DA! dated 
24 th October, 2017 . It is to be mentioned that Gujarat state has also enacted the Gujarat 
Aadhaar (largeted Delivery of Financial and Other Subsidies, Benefits and Services ) 
Act, 2017,-, wherein provision's have been " made-for alternate arid -viable .meamsvof 
identification under Section 3 of the GOjarat Aadhar Act, 2017. ' Cirr/ mr mo 

, ,/ 'A : v r 'A : ' "'A ' '■ K:.zhw i 2 ■ 5 i Of nir/ication; 

4. Keeping in. view of above- it is- requostedi, ,to issue appropriate directions,ito^ypur 

Heads of Department and implementing agencies to strictly follow the said instructions 
while providing Aadhaar 1 authentication 'basecFServices, Benefits arid Subsides'''notified 
under Section-7 of the Central'Aadhaar Act, 2016 and also under Section-3' of the Gujarat 
Aadhaar Ait;2017'. 1 - — ■ ■ ;.,m...mmohw iv.,, 


Enel : As 'above- 



Yours fiilhfully, 

,,, / 

c \j<y (Narendra. Nandanj)';. 
Deputy Secretary (UID). 

& State 'Nodal.; Officer;;;,. 
General Administration Department 

viable means o. 








1. PS to CS 

;■ # Secretary's Office, 

; fi Block 1/5- h Floor, 

Sachivalaya, Gandhinagar 

f • SepJp;S eSSary lnf0rmati0 ^ ith referenc ® ‘0 C.S. office Ref. no. 550372 dated 18»’ 
2017. 



°DG, UIDA1, RO,. Govt, of India, Mumbai 


For necessary information with 
Guj/3638. dated 23 rd Oct,2017, 


reference.to hjs LetterNo* : UIDAI7Mum-No,13/3/2012- 


..3. Select File 
Goihi lit 


,'L IDS ic 












No. MIS/102014/0-175{!1)/M 
Government of Gujarat 
. Finance Department 
Block’ No. 4, 9 th Floor 
Sachivalaya, Gandhinagar 
Dt. 16/1/2018. 



^ : £ 
U d 
■) z: o 


The Secretary(Pianning) . ■'Ct) jcT-J 

General Administration Department , 

Block No.7, C.G" \ vV nfnfl 

Sachivalaya • j A p ' 

GANDHINAGAR - 382 010 1%W : Y 

Sub: Use of Aadhaar in Benefit Scne'mes"o'f Go ve rnm e nt 


tnv'Gvd b-0 


AT TTDAtLU \ 




__ 


Please refer to the enclosed Office Memorandum No. D-26011704/2017- 
DBT dated 19 th December, 2017 of Government of India, Cabinet Secretariat, 
DB l Mission regarding mechanism for extending benefits to be neficiaries wh o 
do not possess Aa.dhaar and....... mechanism. to be f o 11 owe dm R--easefe4vh e fe ■ 

Aadhaai authentication fails. You are requested to apprise all concerned arid 
take necessary actions immediately in this matter. 



Enel: As above 



Yours faithfully 


(Visha! Gup,ta) 
Director(l,F) ' 
Finance Department 








From 


To 


Subject: 


DIT-F (4)1/2008-DBT 
Department ot information Technology 
Government of Himachal Pradesh 

The Director, 

Department: of Information Technology, 
Himachal Pradesh \ 


The Director (DBT), 

DBT Mission, Cabinet Secretariat, 
New Delhi - 110004 


Dated: Shimla, 


tin 


/ 5 


September, 2018 


Regarding use of Aadhaar in Benefit Schemes of Govern ment¬ 
is x.c e p ti o n Handling. 


Sir/Madam, 

Kindly refer to the D.O. No- D-26011/04/2017-DBT dated 14.08.2018 


received from Secretary (Coordination), Cabinet Secretariat, New Delhi 
cited above (copy enclosed). 


on the subject 


In this regard, I am directed to inform you that this department has 
already issued a instructions vide office letter No- DIT-F(4)l/2008-DBT-l 06 dated 
19.03.201.8 (copy enclosed). 


"if]is is for your kind information and nec 


essary action please. 


hours faithfully, 

/' 

\ , V \ Additional .Director, 

■ \ Department of Information Technology, 

‘ • ' Government of Himachal Pradesh 

" /I 

Copy forwarded for information to: The Secretary (Coordination), DBT, Cabinet 
v^ecietanat, Rashtrapati Bhawan, New Delhi vv.r.t. your DO No-D-?60l i/04/201 7 

DBT dated J 4.08.20 18 . 


Ad dirtonaT uirecto r, 
Department of Information Technology, 
Government of Himachal Pradesh 



25591/2018/IT 

? .Jrai Tftzrw 


•i-rj cl q (^TspepEi) 

ARUM GOYA 

Se c retsry (Coordins. 


ion) 


iisy 

i -Vi If >/ {/ 'J 
i/jj m 

I MID 

titto 


R j"i •; ;; A3•;”< v;fu •-:!CIO 



&T S £€ RETA EI 
VV DELHI-Is0004 



-/•v^P.O. No. D-26011/04/2017-DBT 


. V; 

f 


-,y 


Dear 


1a 


a o 


OM 


Dated: August 14, 2018 


n 'V' 1 . 

( rt \ 

~.; +4.Q4 ’’’ V 

7’" J A 

. ■ •: i \ •- 1 ...- 

v)D 


t%Vi V 1 ' - 
■I''\ , 

•\ i 

i \ ' \ 

( \ v 

1 \ 


■v /. VO 
\ 1 


U ..” Aadhaar-based Direct Benefit Transfer (DBT) is a significant governance reform 
to ensure efficient, transparent and targeted delivery of government subsidies, benefits 
and sen/ices to beneficiaries. Cabinet Secretariat on 19 th December, 2017 had issued an 
Office Memorandum (copy attached), enclosing UIDAi circular dated 24 th October 2017, 
wherein all Ministries/Departments and State Governments were requested to implement 
proper exception handling mechanism in conformity with the Aadhaar Act 2016 and 
subsequent regulations & guidelines issued from time to time. The spirit behind this Office 
Memorandum was to ensure that services or benefits or subsidies are not denied to a 
genuine beneficiary for want of Aadhaar or authentication failure thereto. 

2- It is obseived that, some States have issued required instructions/circuiars to their 
field office.., dilooting them to ensme picpat observance or exception handling 
mechanism. In case, no such instructions/circulars have been issued by your State to the 
field offices, the same may be got issued at the earliest and a copy of the same may be 
shared with DBT Mission Office. 





\ 


• - AShri Vineet Chaudhary 

Chief Secretary 

4 Government of Himachal Pradesh 
Secretariat, Shimla-171001 


Yours sincerely, 



(Arun Goyal) 





DIT - F (4)l/2008-DBT~ A' ^ 
Department of Information Technology 
Government of Himachal Pradesh 


From 


To 


The Director, 

Department of Information Technology 
Himachal Pradesh 

1. All the Head of the Departments in 
Himachal Pradesh. 


2. All the Deputy Commissioners in 
Himachal Pradesh. 

Dated: Shimla-171013 the // Hiefertm-ry, 2018 

Subject: Regarding use of Aadhaar in Benefit Schemes of Government - Exception 

Handling. 


Sir/Madam 


Kindly refer to O.M. No. D-26011/04/2017-DBT Dated 19 ,h December, 2017 
received from the Director DBT Mission, Government of India on the subject cited above. 

In this regard, this department has already issued necessary instructions and 
guidelines lor implementing exception handling mechanism to all departments vide letter 
No.:-DIT-F (4)1/2008-79, DIT (4)1/2008-15, DIT-F (4)1/2008-37, and DIT (4)l/2008-UID-2- 
155 (copy is attached here with) in conformity with Aadhaar Act 2016. 

Above mentioned O.M. has been received regarding the same issue. Therefore, 
you are requested to make/adopt Aadhaar exception handling mechanism for all kind of 
benefits delivery (Cash/In kind) by using Aadhaar. Further, you are also requested to submit 
compliance on the O.M. received to this Department, as soon as possible. 


Yours faithfully, 

0 

,v 

.r 

Director, 

Department of Information Technology, 
Himachal Pradesh 



mi 


D IT-F(4)! 72008 - r c l (^ & ) 

Department of Information Technology 
Government of Himachal Pradesh 

From 

The Director, 

Department oflnfomiation Technology, 

Himachal Pradesh 
To 

1. The Director, 

Directorate of Higher Education. 

Lalpani, Shimla-171001 

2 . The Director, 

Directorate of Elementary Education. 

Lalpani. Shimla-171001 

3. The Director, 

Directoiate ol Health Sc Family Welfare Depart menu 
KasumpU. Shini!a-9 

4. File Director, 

Women & Child \V el in re Department, 

Himland, Shimia-2 


Dated: Simula. 


tA 


thefVdunitary, 2013 


Y.b'ubjeef: 


Sir/ Madam, 


Request information on various schemes rum by flu* depurimcnts(s) & 
Statlls °* rett diness lor Direct Cash Transfers of various subsidies to 
Aadhaiu* enabled bank account of the beneficiaries, 


I his is in continuation to this office letter No. D.1T-F(4)I/20()K-119 dated 


22 


»d 


December, 2012 and with reference to the Office Memorandum received from Planning 
Commission, Government of India regarding the subject died above, in order to assess the 
preparedness of the State for Direct Benefit Transfer (DDT) for various schemes to be 
implemented in all districts of Himachal Pradesh, it is requested to provide district-wise 
information as per the format attached at Annexure-'A’ on or before 21 ’ 1 January. 2013 to 
this department as the same is to be forwarded to the authorities. 


°/c 


Yours sincerely, 

I'Y&j 

Director, If* 

Department of Information Technology, 
Himachal Pradesh. 





,< 

1 '■> 


t>i r-r ( 4 ) 1/2008 — / 

! Anna rt mem. of Information Teehtid1bg\ 
(iOvormnent ol iIirna.chal Pradesh 


Vila cel 
'sir Madam, 


T,u ‘ I Vi n ci pa f Secretory (IT) ? cj Mje 
< u)\ cmmem cji !: cruicha! Pradesh ; ; 

.-ViI the Head of DeimrtmcM.s in Himachal Pradesh 
S'iiimfii, , hc 

Uc!»iirdin{» .Service 1 . Ddivcrv (hroufjh Aralhii,,: 


'V'/- - 'V'; ’ v 'i>$ 


-■VS vou are aware Himachal Pradesh if'one of ;he lending Stales in the country 

m U ’ m5S nf A:Klh " iir ^^ivuion m%).iiv£ DBT Be wills amounting to \isM 

( !"iX IV, ;\c been disbursed to twenty three limusand hciviT'-'.:---- under s -, iS (i ltU . innk . n| 

>s ' tn,< '' 1 ,l )v '' ;Vcr - there-nut}; he leftover liesidwjjtf who Mil! dun e rmi received their Aadhanr 
icit'.T.s or nave not yen enrol led. ' ■ 

in view oi the nbovep the !bllbwk%mci)opT. need do be taken u> coyer & 
c.xtcnd the benefit to a!) ci-.tjze.tis.:' ; ;-p. • Vo; • ;•/./. ;T i'T . 

t. ih.-cn.s whose .•'uti.li'H.mr mimbt’rs'tile generated '• tc Vidhnrr knars are not,set 
d:/l!VOiV ’-l nUiy bc: cdl ' olc(j lih,|i! ' h '-“ v-Aedii..:,:. tacihty uhieu h, availabikm 
• 1 11 ' A ! H-fk 1 .. dwuK!harimndni;.<yivdn) yl’hikiHiHejjny yof ' cheeking and 

' doAvnlda^i-lekAadluutr "is -also nyrdfabiendn fpk' Mitm Kendras (f.MKs)/ 
Common Service Centres (CSCs). • 

l-'imlmeni Number, in-case of those cilizciv; who have enrolled but have not 

receives! the Aadiumr number rnav be ' Culhwwd and forwarded to IT 

Deport me nr, • . 

ne Cu,irons wIkj ore yet del be -epmltNf m- ;.. , • • I 

- . ■ AS vn.i.oij.ea, mw.uuc.'.tca to vjjit nearest 

Iviinnoem f \ ;u! h turn !••'. n ro.l me n f Centre iiiy}K:.I mc at Dls.lnci or .Block 

i ieoiicjunrler. 

i-urd’.er. All-depuruTieiUs nuisl ensure thm ;m einwa In deprived ofanv service 
lilr - A ; K,h:,i,r iri case hVste'is oWnvise CUiC- owirfcl. 1 „ ,,, sc ,h c c i.i*n 

J> ■-> Ii.'i .i.i'.t .-Wluar then suitable ex^cpiioj.', hand!ing i.mxh;!!V.m ntav be Ivcd wheelin' 
,! "' Cr " i,iiabl " O'H-'POAs.may bracc^, PI,.,* C1K ,, C tlu; ilw ^ liiw il|re!lt|y ^ 
m ibis regard are modi tied according! v. - . ' 

V ours sincerely. 

Director 

tpiudjupid is f information Technology 
Hovernmcid of Hi madia! Pn.uje.sh 





rij& 


v \ 9 


C K i\* Subject: 


. D1T-F (4)1/2008 - ^ 

Department. of Information Technology 
Himachal Pradesh 

The Additional Chier.Sccretiirj' (IT) to the 
Government of Himachal Pradesh.' 

L Ali the Adflitional Chief Secretaries to the 
Government of Himachal Pradesh 
2. All the iVincipal vSec'retnrics / Secretaries toThfe 
Government of Himachal Pradesh 
l/'AW the Head of Departments/Deputy Commissioners to the 
Government of Himachal-Pradesh 1 y 

Dated: Shimla-171009 : the' April, 2015 

Regarding Services Delivery through And hoar. 


Sir/ Madam, 

Kindly refer to this office letter no. DIT-T(4)/2008-l5 dated 3 rd April 2014 (copy 
enclosed)of this department on the above cited subject . fmdietjbttpiYit was clearly-emphasised to 
ensure that no citizen is deprived of any service ■ ffib'er . i.n'-ca-sc -hg /sKc is 

ojli erwi.se eligible/ entitle d . In case the citizen-docs di et ha ve. And haa r then ot her a vailab 1 e POI 
(Proof of 'identification)/ POA (Proof of address) are to. be accepted. These instructions***^ in 
accordance, with the Order passed by Moif ble Siipreme'CTuirt'OTfj'ndiaon 23 r;J SejMefnhei-,"201-3. 
fhc State Gove rninen t-had filed umhilidtfviidn j hbHpn 'bio; S Up item p :Co ui t of I tidi a,. he cord i n g 1 y, 

. regarding adherence to this Order. ,T : ' 

Now, the matter was again listed before the Hbh’.ble.Supreme Court of India on 
16 th March, 2015. The copy .of the Order passed bydlotf’biter Swpie'rne-'Court of India is attached 
herewith for your reference in which the iaslnictions have be.cn reiterated. 

In view of the. above, it is requested that the directions of the Hon'bie Supreme 
Court of India may be strictly adhered to and suitable instructions may be issued in this regard at 
your level please, 

Yours sincerely, 


' Director^ 

■ Department of Irifoi'mgtion Technology, " 
A'f H i m a cl i ai P rad esh. 




From 


To 


Dll'- F (4)l/2008-KID-2 — 1^6 

Department of Information Technology 

Government of Himachal Pradesh 
* * * >. * 

Principal Secretary (IT) to the 
Government of Himachal Pradesh 

1. All the Administrative Secretaries to the 
Government of Himachal Pradesh 

2. All Deputy Commissioners to the 
Government of Himachal Pradesh 


.2. All the Heads of the Departments to the 
Government of Himachal Pradesh 


Dated: Shimia-1 71013 the 


m 0 
<X ! 


Mav. 2017 


Subject: Data Sharing- Compliance of the IT Act 200 and Aadhaar Act 2016. 

Sir / Madam. 

r 

I am directed to draw your kind attention to the office memorandum no: OAT 
No. 10(36)/2015"h(j“II (Voi-V) dated 25.03.2017 received from e-Governanee Group. Meil v 
GUI regarding the above-cited subject (copy enclosed). The letter explains the duty of the 
Slate Government Departments to comply with IT Act 2000 and Aadhaar Act 2016. The 
highlighting features are as under: 

!• Publishing ol identity information i.e, Aadhaar number along with demographic 
information such as name, date of birth, address etc. is clear contravention of thr 
provisions of the Aadhaar (largeted Delivery of Financial and Other Subsidies, 
Benefits and Services) Act, 2016, more specifically Section 29 (2). Section 29 (3) and 
29 (4) and constitutes an offence under Section 37, 40 A 41 punishable with 
imprisonment up to 3 years. 

2. All the above sections are reproduced as under: 

a. Section 29 (2): The identity information, other than core biometric 
information, collected or created under this Act may be shared only in 



A of the Informal ion Technology Act 2000'. and the offending panics are liable to pay 
damages by way of compensation to person affected, 

a. The rules of Information Technology (Reasonable Security Practices and 
Procedures and Sensitive Personal data or Information) Rules, 201! are 
reproduced as under: 

l Rule 3: Sensitive personal data or information— Sensitive personal 
data or information of a person means such personal information which 
consists of information relating to;— 

1. Password; 

2. Financial information such as Bank account or credit card or 
debit card or other payment instrument details ; 

3. Physical, physiological and mental health condition; 

4. Sexual orientation; 

5. Medical records and history; 

6. Biometric information; 

7. Any detail relating to the above clauses as provided to body 
corporate for providing service; and 

8. Any of the information received under above clauses by body 
corporate for processing, stored or processed under lawful 
contract or otherwise; 

Provided that, any information that is freely available or accessible in 
public domain or furnished.under the Right to Information Act. 2005 
or any other law for the time being in force shall not be regarded as 
sensitive personal data or information for the purposes of these rules, 
ii. Rule 6: 'Disclosure of information— 

1. Disclosure of sensitive personal data or information by body 
corporate to any third party shall require prior permission from 
the provider of such information, who has provided such 
information under lawful contract or otherwise, unless such 
disclosure has been agreed to in the contract between the body 
corporate and provider of information, or where the disclosure 
is necessary for compliance of a legal obligation; 

i 

Provided that the information shall be shared, without obtaining 
prior consent from provider of information, with Government 
agencies mandated under the law to obtain information 




Anncxu re- u A” 


DO’s FOR A ADM AAR USER AGENCIES/DEFARTMENTS 

L Read Aadhaar Act, 2016 and its Regulations carefully ami ensure compliance of 
all the provisions of the Aadhaar Act, 2016 and its Regulations. 

2. Ensure that everyone involved in Aadhaar related work is well conversant with 
provisions of Aadhaar Act, 2017 and its Regulations as well as processes, policies 
specifications, guidelines, circular etc issued by Ull)AI from time to time. 

3. Create internal awareness about consequences of breaches of data as per 
Aadhaar Act, 2016. 

4. Follow the information security guidelines of UIDAl as released from time to 
time. 

i\ Full Aadhaar number display must be controlled only for the Aadhaar holder or 
various special roles/users having the need within the agency/department. 
Otherwise, by default, all displays should be masked. 

6. Verify that all data capture point and information dissemination points (website, 
report etc) should comply with UIDAI’s security requirements. 

7. if agency is storing Aadhaar number in' database, data must be encrypted and 
stored. Encryption keys must be protected securely, preferably using ILSMs. If 
simple spreadsheets arc used, it must be password protected and securely stored. 

8. Access controls to data must be in place to make sure Aadhaar number along 
with personally identifiable demographic data is protected. 

9. For Aadhaar number look up in database, either encrypt the input and then look 
up the record or use hashing to create Aadhaar number based index. 

U). Regular audit must be conducted to ensure Aadhaar number and linked data is 
protected. 

11. Ensure that employees and officials understand the implications of the 
confidentiality and data privacy breach. 

12. An individual in the organization must be made responsible for protecting 
Aadhaar linked personal data. That person should be in charge of the security of 
system, access control, audit, etc. 

13. Identify and prevent any potential data.breach or publication of personal data. 

14. Ensure swift action on any breach personal data. 

15. Ensure no Aadhaar data is displayed or disclosed to external agencies or 
u na ut ho rized p erso »s. 

16. Informed consent - Aadhaar holder should clearly be made aware of the usage, 
the data being collected, and its usage. Aadhaar holder consent should be taken 
either on paper or electronically. 

17. Authentication choice - When doing authentication, agency should provide 
multiple ways to authenticate (fingerprint, iris, OTP) to ensure all Aadhaar 
holders are able to use it effectively. 

18. Multi-factor for high security - When doing high value transactions, multi-factor 
authentication must be considered. 

19. Create Exception handling mechanism on following lines- 



DO NT 1 s F OR AADH AAR US Eli AG EN CIES/D E PARTMENTS 

1. Do not publish :uiy person ml identifiable data including Aadhaar in public 
domainAvcbsites etc. Publication oi Aadhaar details is punishable under 
Aadhaar act. 

2. Do not store biometric information of Aadhaar holders collected for 
authentication. 

3. Do not store any Aadhaar based dafa in an) unprotected endpoint: devices, 
such as PCs, laptops or smart phones or tablets or any other devices. 

A Do not print/display out personally identifiable Aadhaar data mapped with 
any other departmental data such as on ration card/birth certificate/caste 
cet tificale/iiny other certificate/document, Aadhaar number if required to be 
printed, Aadhaar number should be truncated or masked. Only last four- 
digits of Aadhaar can he disnlayed/printed. 

5. Do not capturc/store/usc Aadhaar data without consent of the resident as per 

Aadhaar act. I he purpose ol use of Aadhaar information needs to be 
disclosed to the resident. 

6. Do not disclose any Aadhaar related information to any 
extern a l/u n a u I h o rized agency or individual or entity, 

7. Do not locate servers or other 11 storage system/ devices having Aadhaar 
data outside ol a locked, fully secured.and access-controlled room 

8. Do not permit any unauthorized people to access stored Aadhaar data 

9. Do not share Authentication license key with any other entity. 



C-M -- V ) •• 


Government of Punjab 
Department of General Administration 

(Monitoring Cell) 


\ Ci of A 


, v i \ — i. v I y- • [ 



To, 

Director, 

Governance Reforms. 

Plot No-D-241 -Phase-8-B, 

Industrial Area, S.A.S. Nagar, Mohali. (Pb) 

Memo No 1 /32/2016-1 Mon ..Cell./ 

Dated, Chandigarh: 

Reg:- Amliimir based Direct Benefit Transfer (DBT). 


>V >V :?r A' A A' A 


Please refer to the subject cited above. 

2. Please find enclosed a D.O. letter No. D-26011/04/2017-DBT ,daied 

14-8-2018 (In original) received from Sh.Arun Goyal Secretary (Coordination) Cabinet 
Secretariat Government of India. You are requested to do the needful and to ensure 
expeditious action and send updated regular reports to DBI Mission in. Cabinet 


Secretariat. 


// 

• r /. 


Superintendent 


n)0) t! " r 


End.yo 1 /3 2/201 6 - 1 Mon. Cell/.\ 


i r i 


Dated, Chandigarh; 8) \ \ 'A \ C O i 


\ <.-» 


\ ) u'v/Aj 


\ ,,, A copy of the above is forwarded Sh.Arun Goyal Secretary (Coordination) 

\ i.\’,Cabinet Secretariat Government of India. Rashtrapati Bhawau, Now Delhi-1)0004, in 
;|.\i V' reference to their DO No D-26011/04/201.7-DBT,Dated 14-8-201.8 for information 

please. 


/ r | ' X v ,y ) 

i.\ s.. '■(, ... , ■ 

\[) r> , 

/ ii-./ ■ '■ . . . 

.. fo v " vac Me 


AYH \ !tf 


r\ 


Superintendent 






dm 

(A. ' v \ 


•Vy 
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jmiiil - l v vvd: Letter from Additional Chief Secretary Planning ... 


Ravinder Kumar <rvndr524@gmail.com> 


Fwd: Letter from Additional Chief Secretary Planning regarding Exception 
Handling in use of Aadhaar 

1 message 

Shalini Gupta <gupta.shalini@nic.in> Tue, Oct 9, 2018 at 1:33 PM 

To: rvndr524@gmail.com 

Cc: "Shri Ravi Ranjan (US, DBT) H <ranjan.ravi@nic.in>, "Ms. Shaivalini Sharma (YP, DBT)" 
<shaivalini.sharma@gov.in> 

PI add in the concerned list & file. 

Regards, 

-Original Message- 

From: "Director MPD, Planning, GoUP" <dirmppd@nic.in> 

Date: Oct 9, 2018 12:14:10 PM 

Subject: Letter from Additional Chief Secretary Planning regarding Exception Handling in use of Aadhaar 
To: dmagr@nic.in, dmali@nic.in, dma!l@nic.in, dmamb@nic.in, dmamethi-up@nic.in, drnaur@nic.in, 
dmaza@nic.in, dmbag@nic.in, dmbal@nic.in, dmblr@nic.in, dmban@nic.in, dmbab@nic.in, dmbar@nic.in, 
dmbas@nic.in, dmbeh@nic.in, dmbij@nic.in, dmbud@nic.in, dmbul@nic.in, dmchn@nic.in, dmchi@nic.in, 
drndeo@nic.in, dmeth@nic.in, dmetw@nic.in, dmfai@nic.in, dmfar@nic.in, dmfat@nic.in, dmfir@nic.in, 
dmgbn@nic.in, dmgha@nic.in, dmgaz@nic.in, dmgon@nic.in, dmgor@mc.in, dmham@nic.in, 
dmhap@nic.in, dmhar@nic.in, dmhat@nic.in, dmjal@nic.in, dmjau@nic.in, dmjha@nic.in, dmjpn@nic.in, 
dmkap@nic.in, dmknj@nic.in, dmkan@nic.in, dmkr-up@nic.'m, dmkos@nic.in, dmkus@nic.in, 
dmlkh@nic.in, dmlal@nic.in, dmluc@nic.in, dmmah@nic.in, DM Mahoba <dmmab@nic.in>, dmmai@nic.in, 
dmmat@nic.in, dmrnau@nic.in, dmmee@nic.in, dmmir@nic.in, sanjay kumar <dmmor@nic.in>, 
drnmuz@nic.in, dmpil@nic.in, drnpra@nic.in, dmrae@nic.in, dmrarn@nic.in, dmsah@nic.in, dmskn@nic.in, 
dmsrn@nic.in, dmsha@nic.in, District Majistrate Sambhal <dmbm--up@nic.in>, dmshm@nic.in, 
dmshr@nic.in, dmsid@nic.in, dmsit@nic.in, dmson@nic.in, dmsui@nic.in, dmunn@nic.in, drnvar@nic.in 
Cc: secy.wcd@nrc.in, secypg@nic.in, js.dbt@nic.in, soumitra.mandal@gov.in, arun.s@gov.in, 
s.gaur@gov.in, pravin.somra@nic.in, gupta.shalini@nic.in, aishwarya.menon@gov.in 

Dear Sir/Madam, 

Kindly find attached letter from Additional Chief Secretary, Planning Department, Govt, of UP regarding 
Exception Handling in use of Aadhaar. 


Regards, 

Director, 

Man Power Planning , 

Planning Department , GoUP, 

4th Floor, Yojana Bhawan, Lucknow, 

Email: dirmppd@nic.in 


Shalini Gupta j Deputy Director, 

Direct Benefit Transfer Mission, 

Cabinet Secretariat J Govt, of India 
4th Floor, Shivaji Stadium Annexe, New Delhi 
Tel: 23343860, Ext. 363 
gupta.shaiini@nic,in | https://dbtbharat.gov in/ 


DISCLAIMER:: 

The information contained in this communication is from Direct Benefit Transfer Mission, Cabinet Secretariat, Government of India 
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contain confidential or legally privileged information, if you are not the intended recipient you are hereby notified that any 
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Da ted : 12 !h S e ptember ; 2 018 


Dear Chief Secretary, 

Kindly refer to my earlier D.O. Letter No. 12/35/2015-CL).i--Part(2) dated 
01.01.2 018 (c o p y e a c I os e d} r e g a r d ing i m p I e m entail o n of e x ce p ti o n h a n d i i n g 
mechanism in conformity with the Aadhaar Act, 2016 to ensure that services or 
benefits are not denied to any genuine beneficiary tor not possessing Aadhaar ot due 
to authentication failure ol Aadhaar. 


2. it was requested to issue necessary instructions to the concerned officers of 
WCD/SW Departments for implementing proper exception handling mechanism in 
conformity with the Aadhaar Act, 2016 and subsequent regulations and guidelines 
issued by the Government from time to time. 


3 I would like to reiterate the necessity of strict implementation of exception 
handling mechanism for all DBl Schemes and request you to issue instructions to the 
officers concerned to follow the guidelines in this regard as contained in the 
co i ti iti u n icat ion s of C a bine t Secre ta ri at a nd IJ! D A l (co p ies encf oseci}. 


With regards, . . .. 

■ ; . . . . ..... . Yours sincerely. 

Enel: As m ention ed abov e . m : h ; . \ 

(Rakesh Srivastava) 


Dr. Anup Chandra Pandey 
Chief Secretary 
Government of Uttar Pradesh 
Lucknow - 226001 
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OFFICE OF CHIPS 

State Data Centre Building, Civil Lines 
Raipur, CHHATTISGARH 

email: pro-chips^nicin 

Raipur, Dated jL q /10/2018 


Phone: 0771-4066277 Fax: 0771-4066205 

No M ^/CEO/CHiPS/2018/DBT 
To, 

Addl. Chief Secretary/Principal Secretary/ Secretary 
Government of Chhatti'sgarh 
Mantralaya, Indrawati Bhawan 
Atal Nagar, Raipur, Chhattisgarh 


Sub: Exception Handling guidelines for using Aadhaar in benefit disbursal of 
Government schemes 
Reference > 

1. DO Letter No. [>26011/04/2017-DBT, dated 14 th August 2018 

2. M - No. D-26011/04/2017-DBT, dated 19th December 2017 

3. Circular No. 23011/Gen/2014/Legal- UIDAi Dated 24 th October 2017 


1 his has reference to the above mentioned .DO Letter, Office memorandum and 
Circulars issued from Cabinet Secretariat and UIDAI for using Aadhaar in benefit 
disbursal of Government schemes. In this regard, it may be noted that Aadhaar based 


Direct Benefit Transfer (DBT) is a significant governance reform to ensure greater 
transparency and accountability in public service Delivery. Section 7 of Aadhaar Act 
2016 and Section 4 oi Chhattisgarh Aadhaar Act 2018 enables Government 
Departments to use Aadhaar for the purpose of establishing identity of an individual 
as a condition for receipt of subsidy or benefit. 


In order to ensure smooth implementation of Aadhaar based DBT, UIDAI has 
issued regulations to handle Aadhaar authentication exceptions to ensure that bona 
fide beneficiaries are not deprived of their due benefits for the want of Aadhaar or 
authentication failure thereto. In accordance with the guidelines issued by UIDAI, 
the following may be considered 


A. For extending benefits to beneficiaries who do not possess Aadhaar, the 
following mechanism may be adopted> 

i. I he beneficiary shall be provided subsidy, benefit or service based on 
alternate identification document as notified in the relevant notifications 
issued under the provisions of Section 7 of the Aadhaar Act, 2016. 
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ii. Efforts should be made to ensure that all such beneficiaries are facilitated 
for enrolment under Aadhaar. The concerned Department through its 
Implementing Agencies may offer Aadhaar enrolment facilities ior such 
beneficiaries at convenient locations through centers in the respective 
Block/Taluka/Tehsil (including through Post Offices, Banks, 1CDS 
Centers etc.). 

iii. As per requisition 12 of A 3 .dh. 8 Hr (Enrolment and Dpdate) Regulations, 
2016 the State Government/Implementing Agencies should also make 
special, arrangements for bed ridden, differently —abled, or senior citizens, 
who are unable to visit the registration centre (s), to get them enrolled for 

Aadhaar. 

iv. Till such time Aadhaar is assigned to a beneficiary, a separate register, 
preferably electronic, shall be maintained for recording such transactions, 
whenever the beneficiary is provided benefits/services on the basis of 
alternative identification documents. This register may be periodically 
reviewed and audited. 

B. In all such case where Aadhaar authentication fails, the following mechanism 
may be adopted: 


l. 


Departments and Bank Branches may make pi 
along with fingerprint scanners, wherever feasibl 


t) vis ions for IRIS 

0 . 


SCcLLlllSl £> 


ii. In cases of failure due to lack of connectivity, offline authentication 
system such as QR code-based, coupons, Mobile based OTP or TO f P may be 
explored. 

iii. In all cases where online authentication is not feasible, the benefit/service^ 
may be provided on the basis of possession of Aadhaar, after duly recording 
the transaction in register, to be reviewed and audited periodically. 


In view of above, it is being requested to issue necessary instructions/circulais 
to ensure strict adherence to prescribed exception handling mechanisms. 

Enel.: -Above referenced DO Letter, OM and Circular 



Alex Paul Menon 
Chief .Executive Officer 
CHiRS 
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Subject: Letter from Additional Chief Secretary Planning regarding Exception Handling in use of 
Aadhaar 

dmagr@nic.in, dma!i@nic.in, dmall@nic.in, dmamb@nic.ln, dmamethi-up@nic.in, 
dmaur@nic.in, dmaza@nic.in, dmbag@nic.in, dmbal@nic.in, dmbir@nic.in, 
dmban@nic.in, dmbab@nic.in, dmbar@nic.in, dmbas@nic.in, dmbeh@nic.in, 
dmbij@nic.in, dmbud@nic.in, dmbul@nic.in, dmchn@nic.in, dmchi@nic.in, 
dmdeo@nic.in, dmeth@nic.in, dmetw@nic.in, dmfai@nic.in, dmfar@nic.in, 
dmfat@nic.in, dmfir@nic.in, dmgbn@nic.in, dmgha@nic.in, dmgaz@nic.in, 
dmgon@nic.in, dmgor@nic.in, dmham@nic.in, dmhap@nic.in, dmhar@nic.in, 
dmhat@nic.in, dmjai@nic.in, dmjau@nic.in, dmjha@nic.in, dmjpn@nic.in, 
dmkap@nic.in, dmknj@nic.in, dmkan@nic.in, dmkr-up@nic.in, dmkos@nic.in, 
dmkus@nic.in, dmlkh@nic.in, dmlat@nlc.in, dmluc@nic.in, dmmah@nic.in, 

DM Mahoba <dmmab@nic.in>, dmrnai@nic.in, dmmat@nic.in, dmmau@nic.in, 
dmmee@nic.in, dmmir@nic.in, sanjay kumar <dmmor@nic.in>, dmmuz@nic.in, 
dmp<l@nic.in, dmpra@nic.in, drniae@nic.in, dmram@nlc.in, dmsah@nic.in, 
dmskn@nic.in, dmsrn@nic.in, dmsha@nic.in, 

District Majistrate Sambhal <dmbm-up@nic.in>, dmshm@nic.in, drnshr@nic.in, 
dmsid@nic.in, dmsit@nic.in, dmson@nic.in, dmsul@nic.in, dmunn@nic.in, 
drnvar@nic.in 

Cc: secy.wcd@nic.in, secypg@nic.in, js.dbt@nic.in, soumitra.mandal@gov.in, 
arun.s@gov.ln, s.gaur@gov.in, pravin.somra@nic.in, gupta.shalini@nic.in, 
aishwarya.menon@gov.in 


Date: 10/09/18 12:14 PM 

From: "Director MPD, Planning, GoUP" <dirmppd@nic.in> 


Letter from ACS Planning Exception Handling regard... (6.1MB) 


Dear Sir/Madam, 

Kindly find attached letter from Additional Chief Secretary, Planning Department, Govt, of UP regarding Exception Handling in use of Aadhaar. 


Regards, 

Director, 

Man Power Planning, ■. 

Planning Department, GoUP, 

4th Floor, Yojana Bhawan, Lucknow. 
Email: dirmppd@nic.in 



https://mail.gov.in/iwc__static/tayout/shel!. html?lang=en&3.0.1.2.0_15121607 


1/1 





~/Z '■ Io.ltlk 

I Milk I4J1 MMiM /k .liZ/i Mkikik ZiLMt Mi /1 i?t 
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G o v * r n m r, r< t o f i n a i a 
Iv;■ v or Women & Child Oeveioprru 
> h a s t r I 3 h a w a n, M e w D & \ h i -110 0 01 
Y* i a b a io : h 11 p: i i vv w w. vv c d. n i c. i n 



'<■* Dated : 12 th September, 2018 


Dear Chief Secretary, 

Kindly -refer to my earlier D O. Letter No. 12/35/2015-GD.i-Part(2) dated 
01.01.2018 (copy enclosed) regarding implementation of exception handling 
mechanism in conformity with the Aadhaar Act, 2016 to ensure that services or 
benefits are not denied to any genuine beneficiary for not possessing Aadhaar or due 
to authentication failure of Aadhaar. 


2. It was requested to issue necessary instructions to the concerned officers of 
WCD/SW Departments for implementing proper exception handling mechanism in 
conformity with the Aadhaar Act, 2016 and subsequent regulations and guidelines 
issued by the Government from time to time. 


3. I would like to reiterate the necessity of strict implementation of exception 
handling mechanism for all DBT Schemes and request you to issue instructions to the 
officers concerned to follow the guidelines in this regard as contained in the 


With regards , 


v 


v \ 0.., \ / 

' L. . •' • "" 1 / 


\f /w Kd i 

End: As mentioned above. ixixX'Fd- qj. AgwWiq ’ w) 


\ l 


I Yours sincerely. 


(Rakesh Srivastava) 


Dr. Anup Chandra Pandey 
Chief Secretary 
Government of Uttar Pradesh 
Lucknow - 226001 
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OwRr Chit- f Secretary, 

P tease refer to D tetter or te/sn number datoc' aa. \a..a.'j i / [copy eecsomHi. 
wherein l.iie States/UTs were requested (!) to give wide publicity about the extension ot 
date t.r enrolment for Actdhacr of DBT Schemes upto 31 . 3 . 2018 ; (ii) to notify ihe WOO 
Denari! pent as Registrar of UiDAi and offices of GDPOs as Enrolment Agencies i'oi 
Aadbaar enrolment of beneficiaries of ait DBT Schemes; and (is) to ensure that 
benefits and services era continued to the beneficiaries not having And hear, on the 
basis of alternate means of identification tiil ’.hey are assigned Aadhaar number.-; in 
accordance with the notiiioutior-s issued under Sect ion-/ of the Aacinaai Act, 20 id 


2 Considering that Andiiaro enroimerv: process has not been com pi clod anu 
; ni r&sir u cture go n sir a inis i ytay ooso d i! 1 icu it y f o r on ime a v the niicnik) t * se us m \c j 
undesirable isards!tio and denial ot benefits and services to ihe bormmde 
i-jrv>y*t^*pji;ios Government has efspuhdeo totiov'/mq exception handling tviecuaiiisiu ;(■ 
cornier!-Tty wi!!"i the Aaoh;>::r Ac; cbm. ano subset:: nerd, regulation* and gi.iwwiucs 



2 CUT 



mb beneficiaries are 




ijO 


Vi.i 110 Vi 













explore;!. 


(i;ij 

mm 

the 


In all cases '.'VSit'tonline sulhcnitcyiion is not! feasible', the bpnelil 
b e 15 ro via » d o n l h e b a s i & of p o s se a s i o; ■> of A a ah a a i. a f f q \ d u 1 y 
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Deg: a amen Is in youi Stale/ UT 
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No. D-26011 /04/ 2017-DBT 
Government of India 
Cabinet Secretariat 
(DBT Mission) 

Office Memorandum 


Dated: 19 th December 2017 


Subject: Use of Aadhaar in Benefit Schemes of Government - Exception Handling - 


Regarding. 

Aadhaar based DBT is a significant governance reform to ensure greater transparency and 
accountability in public service delivery through effective use of technology. Aadhaar as an 
identity proof obviates the need for producing multiple documents for proving one's identity, 
thereby simplifying procedures and eliminating fake/ ghost beneficiaries through de- 

duplication. 

2 However, Government is sensitive to the fact that the Aadhaar enrolment process has not 
been completed and infrastructure constraints may pose difficulty in online authentication. To 
ensure that bona fide beneficiaries are not deprived of their due benefits, sufficient provisions 
have been made in the Aadhaar Act, 2016. UIDA1 has also issued regulations to handle 
exceptions, ensuring that no beneficiary is denied benefits for want of Aadhaar, vide circular 
dated 24® October, 2017 (copy enclosed for ready reference). In accordance with, the guidelines 
issued by UTDAI from time to time, the following may be considered: 

A. For extending benefits to beneficiaries who do not possess Aadhaar, trie following 
mechanism may be adopted: 

j. The beneficiary shall be provided subsidy, benefit or service based on alternate 
identification document as notified in the relevant notifications issued under die 
provisions o£ Section 7 of the 7v.ad.hmai. Act, 7016. 

Efforts should be made to ensure that all such beneficiaries are facilitated ror enrolment 
under Aadhaar. The concerned Department through its Implementing Agencies may offer 
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres 
in die respective Block/ Taiuka/ Tehsil (including through Post Offices, Banks, ICDS 
Centres etc). 

As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the State 
Government/ Implementing Agencies should also make special arrangements ror bed 
ridden, ditferentlv-abled, or senior citizens, who are unable to visit the registration 

cenfieM, to get them enrolled for Aadhaar. 

Till such time Aadhaar is assigned to a beneficiary, a separate register, preferably 
electronic, shall be maintained for recording such transactions, whenever the beneficiary is 
provided benefits/ services on the basis of alternative identification documents. This 

register may be periodically reviewed and auanc.d. 

“O 7 J 

B. In all such cases where Aadhaar authentication fails, the following mechanism may be. 

adopted: 


11 . 


111 . 


IV. 




Departments and Bank Branches may make provisions for IMS scanners alone with 
nngerpririt scanners, wherever feasible. 

Incases of iciiiu c arc to lack of coimecnviry, offline authentication system such as Q""' 
code based, coupons. Mobile based OTP or IOTP may be explored, 
in. In all cases where online authentication is not feasible,' tine benefit/ service may be 

provided on the basis of possession of Aadhaar, after duly recording the transaction in 
register, <:o be reviewed. and audited periodically. 

3. In view of above, DBT implementing Ministries/ Departments and State Governments axe 

bTonm 40 T p!ement pr ° per exce P tion W.dlmg mechanism in conformity with the Aadhaar 
Act 4)16 and subsequent regulations and guidelines issued from time to time. A robust 
mechanism for ensuring their compliance and its periodic monitoring may also be put in place. 

Enclosure: As above I A 


(.Arum Sharma) 
Director (DBT) 
Tel - (Oil) 23343S60 Ext: 31S 


1. Secretaries to all Ministries/ Departments of Government of India 

2. Chief Secretaries or all States/ Administrators of all T ITs 

3. CEO, UIDAI 


Copy to: 


Coordinators, DBT Cells in all Ministries / Departments 
Coordinators, DBT Cells in. all States / UTs, 



'5fo 3T3T2I 95 u l Hi-S, AhR.Vi. 


‘C>h 4 ^|"^I AlUmKl 

fir. Ajay Bhushan Pantisy, IAS 
Ghisf txecutivs Qmc&r 


\'o. 2303!/Gen/201 4/Leisti-UiDAl 
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1 \ U VI \-i . 

> Government oi India 

Waft- fqRisc HSAlT 

Unique Identifies lion Authority of India (blQAi) 

3rd Floor, Tqtvsi If., Xeevan Bhsr&li Building, 
CGimaushi Circus, Nsw Delhi-110001 
24 u1 October, 2017 


Circular 


Sub)cet: Exception handling in Public Distribution Sem cgjLand^ 

■ Section 7 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and 
Services) Act, 2016 provides that; 

“The Central Government or, as the case may be, the State Government may, for die 
purpose of establishing identity of an individual as a condition for receipt of a subsidy, benein or 
service for which the expenditure is incurred from, or the receipt therefrom forms part Ot, the 
Consolidated Fund of India, require that such individual undergo authentication, oriumish proot or 
possession of Aadhaar number or in the case of an individual to whom no Aaauaar numbu fas 
been assigned, such individual malms an application for enrolment. 

Provided that if an Aadhaar number is not assigned to an individual, the individual shall ne 
offered alternate and viable means of identification for delivery' of the subsidy, benefit or service. ’ 

2. Various Minlslides/Departments have issued notification under Section 7 of Aadhaar AcHo 
require Aadhaar / Aadhaar authentication for delivery of various benefits, subsidies or service for 
j . ^.*irfpT" > ■" incurred fVorn or rhe "ece'rni rbe.reifom forms part of the Cons olid sled 

Fund of India. 

3. 11 has come to notice thai some beneficiaries are being denied the benefit, subsidy or service 

for various reasons such as not haying Aadhaar; failure of authentication; and other extraneous 
circumstances like electricity outage, internet connectivity issues etc despite above provisions of 
Aadhaar Act and other adequate mechanisms to handle such exceptions already provided m fee 
Regulations and notifications issued under Section 7. 

4. Therefore, the following exception handling mechanism and back-up identity authentication 
mechanisms may be followed for implementation to ensure seamless delivery of subsidy, benefit or 

service to beneficiary: ' 

a. Till the time Aadhaar is assigned to a beneficiary', ht/she shall be provided subst -y, 
henefit or service based on alternate identification document as notified by the 
'• Ministry/Dcparnnenr h, the relevant notification issued under" the provision of Section J 
of the Aadhaar A of 2016. The notifications also give powers to noth Central Ministry 
and Stale Governments (as the case may be) to add more alternate documents depending 
on local conditions. 
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b. !n case of failure of Biometric authentication due to nsovorif connectivity issue or due 
to poor biometric of resident etc, he/she shall be provided subsidy, benefit or service 
baseo. on possession or Aaci.hs.ai oy rnru/bc.r as pro video in b cob on. / ot tne /hadl'isar Act, 
2016 and the notification. 


in case of a family based scheme, such as PDS. 
member of the family can authenticate and rec 


an option shall be provided that any 
•eive the benefit, as notified by die 


Ivlinistry/Department in toe relevant notifics.rjon issued under the provision of Section 7 
of the Aadhasr Act, 2016. This flexibility should be used tot ensuring delivery of 
benefit in case biometric authentication for a member (senior) fails. 


d. i ire State G o ve m m e n ts/ implementing a gene y sh o u Id also make s pec- i a 1 arran gem eri ts 
for bed ridden senior residents to get them verified/ authenticated including but not 
limited to sending a village level worker to their ho roe for this purpose. 


e. All such exception handling shall be recorded in tbs system and steps be taken to avoid 
any misuse of the exception.. The front end service provider shall also ms.ipta.in record ot 
exception such as copy of A&dhaar Setter, sigTiature/thumbpri.nt of the beneficiary and 
other supporting -documents as notified by the Ivfiriisu^/Department. 


f. The Ministry/Department shall devise and implement mechanism for audit and 
i nsp ecti on of such except) o n s. 


5. The Ministrits/Departmeat are requested io issue appropriate directions to the State 
GoYtrnmeiUs/lmp I emeriti ng agencies for the above■ exception handling mechanism and also 
monitor the same on periodical basis. 


ftKv c> 

(Dr. Ajay Eh us ban Pandey) 
Chief Executive Officer 
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AJ1 tvtmistries/Dcpartra ants 
All Stare Governments 
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